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What is
ProCredit
MobileSign”?

ProCredit MobileSign is

a mobile application for
signing fransfers and
documents, executed via
the Internet banking system
ProB@nking, as well as for
online card payments
confirmation.



Advantages

Fast activation

via your ProB@nking account, without visifing
a branch of the bank. No additional installations and
settings - what you need is only a smart device with
a compatible version of the operational system.

EQsy

sign transfers ordered via ProB@nking, as well as
online payments with cards.

igh level of security

two-factor protection of the performed operation.
The log in to the application is extra secured with
an individual PIN code or biometrics.

Convenient

sign transfers via all your profiles in ProB@nking, by
using only one device - your smartphone.

Free of charge

installation and activation of ProCredit MobileSign is
free of charge.



With ProCredit
MobileSign you
can:

Sign transfers

Confirm online
payments with cards

Sign requests for

account opening/
card issuing

Log in to the Internet
banking system



How TO
Activate it?

Log In to ProB@nking and from the
first page choose button
L~Activate now”.

ProCredit MobileSign
m

"
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Download and install on your
smarfphone the application
ProCredit MobileSign

ProCredit MobileSign — manage your funds easier, secure and convenient

0-O-0

Easy - sign your transfers via Prob@nking, as well as your online card
payments;

-

High level of security - two-fact ion of the
log-in to the application is extra secured by an individual PIN
biometrics.;

The
code or

Convenience - sign payments from all your profiles in ProB@nking, by
using only one device — your smartphone.;

Dowlnoad and install on your the ProCredit MobileSign. After
you do it, go back to the present screen and confirm with the button below.

GeTTon e
Google Play App Store

Application is installed
Go to th xt stej




Enfer your MobileSign ID and
the activation code, sent as an SMS
by tThe Bank.

Choose your own PIN code.

ProCredit MobileSign — manage your funds easier, secure and convenient

00 O

Open the application and enter your MobileSign ID and the activation code, sent as

SMS.
MobileSign ID:
1 E—— @ PCGR & MobileSign
Activation'codes Enter your credentials
We have sent the code as an SMS to number [ Resend
MobileSign ID

After you enter the data, go back to the present screen and confirm with the button
below.

Activation code
123456789

. : . < . < Define your 4-digit PIN
The information in the application is entered. ¥ 4
Finish the process... »

Confirm the PIN

Show PIN



The information in the application is
entered. Finish the activation
process by SMS TAN confirmation.

ProCredit MobileSign — manage your funds easier, secure and convenient

Easy - sign your transfers via Prob@nking, as well as your online card
payments;

High level of security - two-factor authentication of the operation. The
log-in to the application is extra secured by an individual PIN code or
biometrics.;

Convenience - sign payments from all your profiles in ProB@nking, by
using only one device — your smartphone.;

Send me SMS Code
for authorization »




How TO log-in to
ProB@nking”?

Enter your username
and password.

Login

"Please read the security information we
Language Greek | English provide.

username [ Please do not respond to any emails containing
. links to online banking websites or requesting
personal details ("phishing").

password |ooooooo

If you notice any suspicious emails or

forgOtten password transactions, contact ProCredit Bank."




Open ProCredit MobileSign either
through the icon, or through the
nofification on your phone.,




Confirm the log.

MobileSign

Pending approval

Please check the information below

Please confirm your login to
ProB@nking

Transaction 80OKX7BQ6 at 22 Apr 2021

The approval will time out in 30 seconds.

Approve

0\




HOW TO SIgn A

fransfer?

Prepare the document through your
ProB@nking account and choose
.olgn and send”,

ORDERING CUSTOMER
FROM ACCOUNT & Current account EUR

BENEFICIARY AIKAIO'YXOg
Aigubuvon
Greece

& Account
1l EUROBANK ERGASIAS SA.
BIC / SWIFT: ERBKGRAA
AMOUNT AND CURRENCY 1 54 31 EUR

DETAILS TIMOAOTIO

EXPENSES PAID BY
Shared (SHA)
Expenses for ProCredit Bank paid by sender, other banks' expenses paid by
beneficiary

Save only Sign and send
out sending > using MobileSign >

& Current account EUR
AIKAIO'YXOg
& Account

EUROBANK ERGASIAS S A
BIC/ SWIFT: ERBKGRAA

1543188

DETAILS TIMOAOTIO
EXPENSES PAID BY

Shared (SHA)

Expenses for ProCredit Bank paid by sender, other banks' expenses paid by
beneficiary

Please, approve on MobileSign app and wait

ry

-




Open ProCredit MobileSign either
through the icon, or through the
nofification on your phone.




Check the payment details and
confirm the transaction.

MobileSign

Pending approval

I Please check the information below

*154.31EUR Count :
1

The approval will time out in 30 seconds.

Approve

Decline




What should | do if |
want to change my
smart device?

O

The change o a new device
requires confirmation through
the MobileSign application
instfalled on the old device.




Log in to ProB@nking anad
from the first page choose
.My profile” - ,Device Change”.




Download and install on your new
smartphone the application
ProCredit MobileSign.

ProCredit MobileSign — manage your funds easier, secure and convenient

Easy - sign your transfers via Prob@nking, as well as your online card
payments;

High level of security - two-factor authentication of the operation. The
log-n to the application is extra secured by an individual PIN code or
biometiics ;

@®¢ Convenience - sign payments from all your profiles in ProB@nking, by
@D using only one device — your smartphone.;

Dowlnoad and instail on your smartphone the application ProCredit MobileSign. After
you do it, go back to the present screen and confirm with the button below.

App Store

Application is installed
Go to the next step.




Enfer your MobileSign |ID and
the acftivation code, sent as an SMS
by the Bank. Choose your own
PIN code.

ProCredit MobileSign — manage your funds easier, secure and convenient

00 O

Open the application and enter your MobileSign ID and the activation code, sent as
SMS.

MobileSign ID:

Activation code:

We have sent the code as an SMS to number g [ Resend

After you enter the data, go back fo the present screen and confirm with the button
below.

MobileSign

The information in the application is entered.
Finish the process... »

Enter your credentials

MobileSign ID

Activation code

Define your 4-digit PIN

Confirm the PIN

Show PIN




The information in the application is
enfered. Finish The change process
by clicking on the button
,olgn and send”.

ProCredit MobileSign — manage your funds easier, secure and convenient

Easy - sign your transfers via Prob@nking, as well as your online card
payments;

High level of security - two-factor authentication of the operation. The
log-in to the application is extra secured by an individual PIN code or
biometrics.;

» Q@ 1

Convenience - sign payments from all your profiles in ProB@nking, by
using only one device — your smartphone ;

Learn more ..

Sign and send
using MobileSign >

ProCredit MobileSign — manage your funds easier, secure and convenient

Easy - sign your transfers via Prob@nking, as well as your online card
payments.

High level of security - two-factor authentication of the operation. The
log-n to the application is extra secured by an individual PIN code or
biometrics.

Convenience - sign payments from all your profiles in ProB@nking, by
using only one device  your smartphone.

Learn more ...

Please, approve on MobileSign app and wait




Confirm using the MobileSign
installed on your old smartphone.

| MobileSign

Pending approval

Please check the information below

Activating MobileSign app on Samsung: SM-A715F
for two factor authentication Count :1

The approval will time out in 60 seconds.

Decline




www.procreditbank.gr



