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FENIKOI OPOI KAl MPOYMOGEZEIX TA THN MAPOXH
TEPMATIKQN POS KAI THN ANTOAOXH KAPTQN NMAHPQMHZ

To mapov éyypago tepiExel Toug evikoug Opoug kai MpoutroBéoelg
yla TNV TTapoxn TepuaTikwy POS Kai TNV atmodoxr KapTwy TTANPWHAG
NG ProCredit Bank (Bulgaria) EAD — Ytokatdotnua ©@goocalovikng,
pe Tov Olakpimiké TiTAo  «ProCredit Bank», Tou €dpelel oTn
Oeocalovikn, €T TnG 0dou ZT1éAiou Kalavtlidn ap. 47, 90 XAW.
Oeoocahovikng — Ofépung, T.K. 57001, EAMGda, vopigwg
eyyeypappévng oto Mevikd Epmopikd Mntpwo (M.E.M.H.) pe apiBud
.E.M.H. 136592160001. H TPAMEZA aTmoteAei utrokatdoTnua mng
BOUAYapPIKAG HOVOTTPOOWTTNG AVWVUUNG TPATTECIKAG ETAIPEIQG PE TNV
emwvupia ProCredit Bank (Bulgaria) EAD, Eviaiog Kwdikog
Avayvwpiong 130598160, pe €dpa kai dielBuvon OIOIKACEWS OTN
Aew@opo Toviop AAegavtpo ap. 26, T.K. 1303, Zé@ia, ka1 dielBuvon
nAekTpovikoU Tayxudpopeiou contact@procreditbank.bg. H ProCredit
Bank (Bulgaria) EAD eival péAog Tou Tpatredikou opidou ProCredit kai
emmomrreveTal ato Tnv EOBvikn Tpdmela 1ng BouAyapiag (BNB), apuoddia
BouAyapikr) pUBUICTIKN) apxr) TOU TPATTECIKOU TOPEQ, TTOU EOPEUEI TNV
006 MMA. Knyaz Alexander | ap. 1, T.K. 1000, Zo6gia, BouAyapia.
EmmAéov, n ProCredit Bank (Bulgaria) EAD — Ymokardotnua
Oeagoalovikng emmotrreleTanl ammd Tnv Tpdmeda NG EAAGdog (TTE),
apuodia  eAANVIKA  ETTOTITIKA apPXA YIO& TOV TOpEQ  TPOTTECIKWV
UTTNPECIWY, TTou £0pevel aTnv 086 EAcuBepiou BeviZéhou ap. 21, T.K.
10250, ABrva.

l. FENIKEZ AIATAZEIZ

O1 mapovreg evikoi Opor kar MpoUtmoBécelg amookoTouv oTn
pUBuIoN Twv oxéoewv peTagy Tng ProCredit Bank (BouAyapia) EAD —
YTokardotnua ©gocalovikng kai Tou Eumrépou oe oxéon pe tnv
atrodoxr TTANPWUWY TTOU TTPAYHATOTTIOIOUVTAl JE KAPTEG TTANPWHWV
ge TepdaTmikd  TTou  Trapéyxovial  amd TV Tpameda. Omwg
xpnoigotroloUvtal  oe  autoug Toug TENIKOYXZ OPOYZ KAl
MPOYMOGEZEIZ IMNA THN MAPOXH TEPMATIKQN POS KAI THN
AMOAOXH KAPTQON T[MAHPQMHZ, o1 akdAoubBol Opol  Kai
OUVTOHOYPOQIEG VOOUVTAl WG:

H TPAMNEZA - PROCREDIT BANK (BOYATAPIA) EAD -
YTrokardotnua Oeagoalovikng:

EMMOPOX - vopikd/@uaikd TTpOCWTTO TToU gival To avTiouyaAAépevo
MEPOG OE PIO OUYKEKPIPEVN €vvopn oxéon pe Tnv Tpdmeda, e TNV
em@UAagn Twv Tapéviwy FENIKQN OPQN KAI MPOYMOGEZEQN
MA THN TMAPOXH TEPMATIKON POS KAI THN AMNOAOXH
KAPTQON NAHPQMHE-

MEAATHZ - k&B¢e @uUOIKS/VOUIKO TIPOCWTTO TTOU £XEI TTPAYUOTOTIOIACE!
TANPWHR yiIo ayaBd/utnpeoieg ot TeppaTikdé Tou EMIMOPOY
XPNOIUOTTOIWVTAG KAPTA TTANPWUAG:

Teppatiké POS - nAekTpovikfp cuokeur) Trou, diafdaloviag pia
TPATTEQIKN KAPTA, ETTITPETTEI TN PETAPOPA XPNHATWY aTTd TOV TPATTECIKO
Aoyaplacpd Tou ayopaoTh O€ QUTOV TOU EUTTOPOU.

1. H TPAMEZA mapéxel Toug ak6AouBoug TUTTOUG TEPHATIKWV:

1.1. ®uoiko TeppaTikd POS - éva a1aBepd 1 KIVNTO QUCIKO TEPUATIKO
POS mou Tmapéxetar kai ouvinpeitar amd TV Tpdrmeda.
XpnoipoTroigital atmdé Tov [eAdTn yia TNV Aoknon €PTTOPIKAG
dpaoTNEIOTNTAG OTNV ETIKPATEID TNG EAAGdaG, déxetal Kal
TpaydaTtoTrolei  TTANPwHEG  ME  KAPTEG  TTANPWUWYV  Kal
TIPOTTANPWHEVEG  KAPTEG  TTapouaia Tou  eEouaiodoTnuévou
XPNOoTN Kal TG KAPTAG.

1.2. Eikoviké TeppaTikd POS - n ummpeoia Tapéxetal amd Tnv
Tpateda, n oTroia, HECW TNG EVOWPATWAONG TNG JE TOV IOTOTOTTO
Tou [eAdTn, emTpémel TNV aTmodoxr TANPWHWY HE KAPTEG
TTANPWHWV Kal TTPOTTANPWHEVEG KAPTEG.

1.3. Noyiopikd TeppaTikol POS - pia adeiodotnuévn €@apuoyn
AoyiguikoU TTou gykaBioTatal o€ PIa QUOIKH £EUTTVI OUCKEUR UE
AeiIToupyiké cuoTtnua Android. XpnoiyoTrolgital yia Tnv amodoxr)
TANPWUWY  PE  KAPTEG  TANPWHWY  TTapoudia  evog
e¢oualodoTnuévou XpAaTn KApTag.
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GENERAL TERMS AND CONDITIONS FOR THE PROVISION
OF POS TERMINALS AND ACCEPTANCE OF PAYMENT
CARDS

This document contains the General Terms and Conditions for the
provision of POS terminals and acceptance of payment cards of
ProCredit Bank (Bulgaria) EAD — Thessaloniki Branch, with the
distinctive title “ProCredit Bank”, having its registered address in
Thessaloniki, at 47 Steliou Kazantzidi str., 9th km Thessaloniki —
Thermi Road, P.C. 57001, Greece, registered with the General
Commercial Register under the number 136592160001. The
BANK is a branch of ProCredit Bank (Bulgaria) EAD, UIC
130598160, a Bulgarian bank in the form of a single-member
public limited company (company limited by shares) with
headquarters and address at 26 Todor Aleksandrov Blivd., P.C.
1303, Sofia, and e-mail address contact@procreditbank.bg.
ProCredit Bank (Bulgaria) EAD is a member of the ProCredit
group of entities, operates as a Bank and is supervised by the
Bulgarian National Bank (BNB), the Bulgarian regulatory authority
for the banking sector, located at 1 Knyaz Alexander | Sq., 1000,
Sofia, Bulgaria. In addition, ProCredit Bank (Bulgaria) EAD —
Thessaloniki Branch is supervised by the Bank of Greece (BoG),
the Greek regulatory authority for the banking services’ sector,
located at 21 Eleftheriou Venizelou str., P.C. 10250, Athens.

. GENERAL PROVISIONS

These General Terms and Conditions are intended to regulate the
relations between ProCredit Bank (Bulgaria) EAD — Thessaloniki
Branch and the Merchant in connection with the acceptance of
payments made with payment cards on terminals provided by the
Bank.

As used in these GENERAL TERMS AND CONDITIONS FOR
THE PROVISION OF POS TERMINALS AND ACCEPTANCE
OF PAYMENT CARDS, the following terms and abbreviations are
understood to mean:

THE BANK -PROCREDIT BANK (BULGARIA) EAD -
Thessaloniki Branch;

MERCHANT - a legal/natural person being the counterparty to a
specific legal relationship with the Bank, subject to these
GENERAL TERMS AND CONDITIONS FOR THE PROVISION
OF POS TERMINALS AND ACCEPTANCE OF PAYMENT
CARDS;

CLIENT - any natural/legal person who has made a payment for
goods/services on a terminal of the MERCHANT by using a
payment card;

POS terminal - an electronic device that, by reading a bank card,
allows the transfer of funds from the buyer's bank account to that
of the merchant.

1. The BANK provides the following types of terminals:

1.1.Physical POS terminal - a fixed or mobile physical POS
terminal provided and serviced by the Bank. It is used by
the Client to carry out commercial activity on the territory
of Greece, by accepting and making payments with
payment and prepaid cards in the presence of the
authorized user and the card.

1.2.Virtual POS terminal - the service is provided by the Bank,
which, through its integration with the Client's website,
allows acceptance of payments with payment and
prepaid cards.

1.3.Software POS terminal - a licensed software application
that is installed on a physical smart device with Android
operating system. It is used to accept payment card
payments in the presence of an authorised card user.
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O1 KGPTEG TTANPWMNAG TTOU MTTOPOUV VA Yivouv OEKTEG yia
TIANPWHEG XWPIG METPNTA o€ €va TepUaTIKO gival: Mastercard,
Visa, kal dAAeg HAPKEG KAPTWV TTANPWHAG Kal TTPOTTANPWHEVWY
KOAPTWV TTOU £X0UV eyKpIBei atrd Tnv Tpdateda.

OMoi o1 TUTTOlI TEPUATIKWY TTAPEXOUV TIG aKOAOUBEG PaTIKEG
AeIToupyieg KaTA TNV £pyacia Pe KAPTEG TTANPWUNAG:

Atodoxr TTAnpwyrig (ayopd):
Akupwon  TAnpwung  (avtioTpoen
XPNHATWV)-

O 'Epmopog uTopei va ¢nToel Tn xprion Miag mpoécBeTng
uTtnpeoiag €gouaiodoTnaong (déapeucn TmoooUl) YE | Xwpig Tn
PUAIKN TTOPoUCia KAPTAG TTANPWHNAG.

TIANPWUA/ETIOTPOPNA

4. Baoel g ZUpPacng Tou €xel ouva@Bei pe tnv Tpdatela, o
‘EuTTOopOg YTTOopEi va BEXETAl TIANPWHEG PE KAPTA TTANPWHAG HECW:

4.1.

®duoikol TeppaTikou POS:

* avAYVWaon PE ETTOQR PAYVNTIKAG TAIVIOG/TONMT KAPTOG TTANPWHAG: *
avayvwaon KapTag TTANPWUNG Xwpig eTTagn oTav gival diaBEaiun auth
n Asitoupyia kapTag:

* TTapoxn EMITTAEOV UTTNPECIAG yIa TNV TTPAYUOTOTTOINCN TTANPWHAG
XWPIG TN PUOIKA TTapouaia KaPTag TTANPWHNAG.

4.2.

4.3.

Eikoviké TeppaTiké POS - ptropei va déxeTal TTANpwUEG HECW TOU
10TATOTTOU TOU XPNGCIPOTTOIWVTAG TO TIPWTOKOAAo 3DS Secure yia
ac@dieia TANPpwPwy oTo diadikTuo. EmimmAéov, o ‘Epmropog
ptropei va ¢nTAcel TN XpAon oG TIPOCBETNG UTINPETiag
€¢oualod6Tnong (6éapguan mogou).

Noyiopiké Tepuatikou POS - pe avémagn avayvwon Kaptag
TANPWHNG.

Il. AIKAIQMATA KAI YIIOXPEQZEIZ TOY EMIMOPOY

5.

7.1.

7.2.

7.3.

O EMINOPOZX umroxpeoUTal va déxeTal TAnpwuég oto POS Tng
Tpamedag e KAPTEG TTANPWHWY CUPPWVA PE Tn dladikaagia Kal
N péBodo Trou TrepIypdgeTal atov Odnyd Xprong (yia QuOIKO
TeppaTiké POS) kai va akoAouBei Tig KateuBuvTrpleg ypappég yia
EUTTOPOUG TTOU €pYAlovTal JE EIKOVIKO TEPUATIKO (YIO EIKOVIKO
TeppaTiké POS).

O EMIOPOZ utroxpeouTal va VNUEPWVEI TOUG TTEAGTEG TOU YIa
N duvatéTNTa TTPAYUATOTIOINONG TTANPWUWY HE TPATTEQIKEG
KAPTEG, KABWG Kal yia Tn OXeTIKA diadikagia Kal Toug 6poug,
TOTTOBETWVTAG TTANPOQOpPIEG O OpaTd CNUEI0 OTNV I0TOTEAIdA
TNG ETIXEIPNONG OXETIKA PE Tn duvaTtétnTa aTmodoXnG TETOIWV
TTANPWHWV.

O EMIMOPOZ utoxpeouTtal va @povTifel Ta TEPUATIKE TTOU TOU
Tapéxovtal amd Tnv TPAMEZA kaAoémoTa, va pnv aAAader Tnv
ToTroBeoia Twv TepuaTiKWy POS xwpig TN ouykatdBeon Tng
TPAMEZAX. Metd Tn AAEN TNG XPoNng TnG UTTNPETiag TEPUATIKOU
POS, va emoTpégel emiong otnv TPATMEZA T1a mpdéoBeta
agecoudp TTOU TOUG TTApPEXOVTAL.

O EMIMOPOZX utroxpeoUTal va kaTaBaAAel OAa Ta TpéxovTa £§0da
avaAWwoIJwWY KAl GUVTAPNONG KAaTtd Tn Xprion Tou.

O EMMOPOZX dikaioUtal dwpedv CUVTAPNON TNG OUOCKEUNG
TeppaTikol POS, ektdg €dv n BAAGBn mpokAABnke amd TOV
EMIMOPO. Ze mepimmwon mou n BAGBN TnG OUOKEUAG
TTPOKANBNKe atéd dIkd Tou AGBOG, TO OTToi0 JIATIIOTWVETAI HE
é€kBeon TTou ekdideTaI OTTO APUODIO GTOPA TTOU €KTEAOUV TnV
Tapadoon 1 TNV ETMIOKEUR] OUOKEUWV Teppatikou POS, o
EMMOPOZ uttoxpeouTal va KaTtaBaAel To KOGTOG ETTICKEUNAG.

Y& TTEPITITWAN KATAGTPOPAG TNG CUOKEUNG TepuaTikou POS 1 og
TEPITTTWON TOoU N ¢nuId TTou TTPOKANBNke ammd AdBog Tou
EMIMOPQY oev pmopei va amokatacTtaBei, o EMMOPOX
uttoxpeoUTal va KataBdaAel TNV ayopaia agio Tou KaTEoTPAUPEVOU
TepuaTikou POS.

O EMIOPOX umroxpeoUTtal va yvwpidel TIG XOPOAKTNPIOTIKES
TTPOUTTOBEOEIG TWV TPATTECIKWY KOPTWY TIOU ETTITPETTOVTAI Yid
ammodoxn kai TiG OladIKagieg yia Tnv €EuUTINPETNOTN TOUG OF
Teppatikd POS, o6mwg Tepiypdgovtar atov Odnyd Xpnotn,
KaBwg kal va kabopidel kal va e£ouciodoTel yia epyacia PE TIG
guoKeuég TeppaTikou POS poévo Toug uttaAAfAoug TTou €Xouv
TTPONYOUPEVWG EKTTAIBEUTET va epyddovTal pe TeppaTiKG POS kai
ol omroiol €xouv OJIOTIOTWOEI 6T gival €foIKEIWPEVOI PE TIG
XAPOKTNPIOTIKEG TTPOUTTOBETEIG TWV TPATTECIKWV KAPTWV.

H €uBlvn yia o@dAyata katd Tnv atmodoxr) TTANPWHWY HE
TPaTTe(IKEG KAPTEG, Ta oOToia €ival ATTOTEAEOUA  AMEAEIOG,
ampooegiag f/kal Pun CUUPOPPWONG ME TIG ATTAITHOEIS TWV
Odnyiwv, Twv TTapoviwy Mevikwv Opwv kai Mpoltrobécewy, TG
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2. The payment card brands that can be accepted for cashless
payment at a terminal are: Mastercard, Visa, and other
payment and prepaid card brands approved by the Bank.

3. All types of terminals provide the following basic
functionalities when working with payment cards:

3.1 Accepting payment (purchase);
3.2 Cancellation of payment (reversal/refund);
3.3 The Merchant may request the use of an additional

authorisation service (amount blocking) with or without the
physical presence of a payment card.

4.  On the basis of the Contract concluded with the Bank, the
Merchant may accept payment card payments through:

4.1 Physical POS terminal:
. contact reading of payment card magnetic stripe/ chip;
. contactless reading of a payment card when such card
functionality is available;
. additionally providing a service for making a payment

without the physical presence of a payment card.

4.2 Virtual POS terminal - can accept payments through its
website using 3DS Secure protocol for internet payment
security. Additionally the Merchant may request the use of an
additional authorisation service (amount blocking).

4.3 Software POS terminal - by contactless reading of a
payment card.

Il. RIGHTS AND OBLIGATIONS OF THE MERCHANT

5.  The MERCHANT shall be obliged to accept payments at the
Bank's POS with payment cards according to the procedure
and method described in the User Guide (for a physical POS
terminal) and to follow the Guidelines for merchants working
with a virtual POS terminal (for a virtual POS terminal).

6. The MERCHANT shall be obliged to notify its clients of the
possibility to make payments with bank cards, as well as the
related procedure and conditions, by placing information in a
visible place at the business site/website concerning the
possibility to accept such payments.

7. The MERCHANT shall be obliged to look after the terminals
provided to it by the BANK in good faith, not to change the
location of the POS terminals without the BANK’s consent.
Upon termination of the use of the POS terminal service to
also return to the BANK the additional accessories provided
to them

7.1 The MERCHANT shall be obliged to pay all ongoing
consumable and maintenance costs during its use.

7.2 The MERCHANT shall be entitled to maintenance of the
POS terminal device free of charge, unless the failure is
caused by the MERCHANT. In the event that the failure of
the device was caused by their own fault, which is
established by a report issued by competent persons
performing delivery or service of POS terminal devices, the
MERCHANT shall be obliged to pay the cost of repair.

7.3 In case of perishing of the POS terminal device or in
case the damage caused by the MERCHANT's fault cannot
be remedied, the MERCHANT shall pay the market value of
the damaged POS terminal.

8. The MERCHANT shall be obliged to be familiar with the
distinctive requisites of the bank cards allowed for

acceptance and the procedures for servicing them at a POS
terminal, as described in the User Guide, as well as to
determine and authorise for work with the POS terminal
devices only those employees who have been previously
trained to work with a POS terminal and who have been
found thereby to be familiar with the distinctive requisites of
the bank cards.
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>0uBaong A/kal givalr CuvETTEId TNG ATTOBOXNG TTANPWHWY ME
K@pTa amé uTTaAAAoug TTou Bev gival EKTTAIBEUPEVOI Kal BEV
éxouv e¢oualoddTnon amoé Tov EMINOPO oTig eykatacTdaeig Tou,
Bapuver €& ohokAApou TOv EMIOPO péxpr 10 T00O
OTTOI00OATIOTE  TTANPWWNAG  TTou  €ylve  OekTr) amd  Tov
EMMOPO/uTGAANAS Tou, n otroia éxel ap@ioBntndei amd Tnv
TPATECa TOU KOTOXOU TNG KAPTAG KaI yia Tnv OTfoia  Exel
avaAngBei n eubuvn Tng TPAMNEZAZ, kabwg Kal yia TIg {nuieg
TTOU TTIPOKARBNKAV OTOV KATOXO TNG KAPTAG Kai atnv TPAMNEZA.
O EMINOPOZX utroxpeouTai:

10.1.Na pnv XpnOoIYOTIOIEI Ta TEPUATIKA TTOU TOU TTAPEXOVTAI ATT6 TNV

TPAMEZA vyia okomoug Tou avTiBaivouv  oTo  vopo,
gupTrepIAaPBavopévng NG TTPAYHATOTTOINGNG TTANPWHWY yia
TNV OTOKTNON ayabwv A UTTNPECIWY TTOU atrayopelovTal aTrd
TNV IoxUouoa eAANVIKR/eupwTTaik vopoBeaia, Toug Kavoveg Twv
Aiebvwv Opyaviopwv Kaptwv i/kal TTou UTTOVOUEUoUY Tn @AUN
TOUG, ayaBwVv ME YN KOTOXUPWHEVA TIVEUMATIKG SIKaIWUOTA,
OUUTTEPIAGUBAVOPEVWY EKEIVWV TWV OTTOIWV N TTapaywyn f/kal
n olavoun oatelAei i BAATITEl TO ATOHO, TA JIKAIWUATO TWV
TIONITWYV, TNV TTEPIOUDIA, TO VOMIKO oUCTNua TTou BeoTriCeTal
Bdoel Tou Zuvraypartog NG EAAGSaG 1 GAAa SikaiwpaTa Kol
CUPQEPOVTA TTOU TTPOCTATEUOVTAI ATTO TO VOMO.

10.2.Na apvnBei Tnv TANpwpun META TN AfYn EVTOANG TTapakpdTnong

G kdaptag amd 71O TEpaTikGé POS, utowiag KAOTIAG,
TTAaoToypaiag rj GAANG TTapdavoung XPrHong Tng KapTag. YTrowia
yla Toug OKoTroUg Tng Trapoucag XUpPaong Bewpeital OTi
TTPOKOAEiITAl atTd OTTOIAOATIOTE ACUMPWVIA TNG KAPTAG TTOU
TIPOCGEPETAl YIa TTANPWWI PE KABEYia aTrd TIG TTAPAPETPOUG TNG
KAPTaG TTOU  TIEPIyPA@OVTal  AETTTONEPWS  oTIg  Odnyieg
Egutrnpétnong MNAnpwpwv pe Tpatredikég KApTEG TTOU @EPOUV TO
Aoyétutra Visa kai Mastercard. O EMIMOPOZX deopeletal va
kataBaAel kGBe duvart TTpooTTdbela yia T diATHPNCN Twv
TTOPAVOUO  XPNOIPOTIOINUEVWY KOPTWY KOl va TTpofei OTig
OXETIKEG EVEPYEIEG TTOU opifovTal oTig Odnyieg.

10.3.Na pnv avamrapdyel kai diadidel, oUTe va OTTOKAAUTITEI OE TPITOUG

11.

12.

13.

14.

TTANPOYOPIEG OXETIKA HE TIG KAPTEG KAl TOUG KATOXOUG KAPTWV
TT0U €Y0UV TTEPIEABEI O€ YVWAN TOU O€ OXE0N UE TNV EKTEAEDN TNG
ouppaong Tou €xel ouvao@BEi yiIa TOV OKOTTO QUTO HE TNV
TpameCa. Na @uAdooel Ta €yypa@a TToU OXETICOVTOI PE TNV
atrodoxr TTANPWHWY HE KAPTA KATA TPOTTO TTOU VA BI0cPaAIlEl
TNV EUTTICTEUTIKOTNTA TOUG.

O EMIMOPOZ utroxpeouTal va CUUHOPPUWIVETAl QUOTNPA PE TIG
S1aTdEeIg NG 1IoxUouoag vopoBeaoiag oxeTikd pe Tnv doknon NG
OpaaTNEIGTNTAG TOU Kal I8iwg, AAAG OxI uOVO, VA GUPHOPPWVETAI
ME TIG VOUIKEG OIaTAEeIG TTou agopolv TIG ouvahlhayég TTou
SlevepyouvTal €§ aTmOOTACEWS H/KaI EKEiVEG TTOU dlgvepyouvTal
€KTOG ETTAYYEAUATIKOU XWPOU, KABWG Kal JE TUXOV DIOTAEEIG TTOU
agopouV TNV TTPOCTACIA TWV KATAVOAWTWV.

O EMIMOPOZ dikaiouTal va ¢nté Tn AWn KOTAoTACEWY GXETIKG
ME TIG avapTnuéveG OUVOANaYEG PE KAPTEG OTa TepPaTiKG POS
TIOU TOU TTapéyovTal, oTa oTroia €ival TTpooBdoiya pyéow Tng
HAexTpovikig TpatelikAg Tng TPAMNEZAX.

O1 TpopnBeieg cuvaAaywv TTou TTPoRAETTOVTaI 0Tn ZUpRacn Ba
agaipouvtal amd Tnv TPATEZA amd 10 Moo TNG ouvaAlayng
TpIv amé Tnv ToTwan Tou Aoyapiacpod Tou EMIMOPOY.
OTtroiadnTToTE TTPOUNBEIa XPewBei yia pia guvaAhayry dev Ba
EMIOTPEPETAI O€ TTEPITITWON TTou o EMMNOPOX emioTpéwel 10
006 TNG ouvaAlayng otov MEAATH.

O EMMOPOZX Ba kataBdAAel TIG apoIBEG KAl TIG TIPOUABEIEG TTOU
opifovtal oto TigoAdylo Tng TPAIMEZAY pe Bdon Tov péoco
pynviaio KUkAo epyaciwwv POS. O péoog pnviaiog KUKAOG
epyaoiwyv POS utroloyileTal Siaiplviag Tov OUVOAIKO pnviaio
KUKAO €pyaciwv TTou Trapdyetal ammd OAeg TIGg ouokeuég POS
(puaikég, eIkovikEG 1) AoyiopikoU) Tou avTioTolxou EMIMOPQY pe
TOV apPIBUS TwV TEPPATIKWY. O pECOG PNVIaiog KUKAOG EpYaCILIV
utroAoyideTal yia Toug TeAeutaioug 12 priveg amé Tnv 26n Tou
TTponyoUuevou MAva €wg Kal TNV 25n Tou E€TTOPEVOU Urva,
gupTTEPIAGPBAVOPEVNG.

lll. AIKAIQMATA KAI YIIOXPEQZEIZ THZ TPAMNEZAZ

15.

MNa v Tpayparotroinon TANPpwuWwy pe KApTa Baoel Tng
>0ppBaong mou €£xel ouvaeBei pe Tnv TPATMEZA, ogeilel va
Tapéxel otov EMMNOPO:

15.1.Teppatikd(a) POS-
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9. The liability for errors in accepting payments with bank cards,
which are the result of negligence, carelessness, and/or non-
compliance with the requirements of the Instructions, of
these General Terms and Conditions, of the Contract and/or
are a consequence of acceptance of card payments by
employees who are untrained and unauthorised by the
MERCHANT at its sites shall be borne entirely by the
MERCHANT up to the amount of any payment accepted by
the MERCHANT/its employee, which has been disputed by
the cardholder’s bank, and for which the liability of the BANK
was engaged, as well as for the damages caused to the
cardholder and to the BANK.

10. The MERCHANT shall be obliged:

10.1 To not use the terminals provided to them by the
BANK for purposes contrary to the law, including making
payments for the acquisition of goods or services prohibited
by the applicable Greek/European legislation, the rules of
the International Card Organizations and/or undermining
their reputation, goods with unsettled copyrights, including
those whose production and/or distribution threatens or
harms the person, rights of citizens, property, the legal
system established under the Constitution of Greece or
other rights and interests protected by law.

10.2 To refuse payment upon receiving an order to retain
the card from the POS terminal, suspicion of theft,
counterfeiting or other illegal use of the card. Suspicion for
the purposes of this Contract shall be considered to be
caused by any discrepancy of the card offered for payment
with each of the parameters of the card described in detail
in the Instructions for Servicing Payments with Bank Cards
bearing Visa and Mastercard logos. The MERCHANT shall
undertake to make utmost efforts to retain unlawfully used
cards and to undertake the relevant actions laid down in the
Instructions.

10.3 Not to reproduce and disseminate, nor to disclose to
third parties information on the cards and the cardholders
that has become known to them in connection with the
execution of the contract concluded for this purpose with the
Bank. To keep the documents related to the acceptance of
card payments in a manner that ensures their
confidentiality.

11. The MERCHANT shall be obliged to comply strictly with the
provisions of the legislation in force relating to the exercise
of its activity and in particular, but not only, to comply with
the legal provisions concerning transactions concluded
remotely and/or those concluded away from the business
premises, as well as any provisions relating to consumer
protection.

12. The MERCHANT shall be entitled to request receiving
statements on the posted card transactions at the POS
terminals provided to them, accessible through the
Electronic Banking of the BANK.

13. The transaction commissions provided for in the Contract
shall be deducted by the BANK from the amount of the
transaction prior to crediting the MERCHANT's account. Any
commission charged for a transaction will not be refunded in
case the MERCHANT returns the transaction amount to the
CLIENT.

14. The MERCHANT shall pay the fees and commissions
specified in the Tariff of the BANK based on the average
monthly POS turnover. The average monthly POS turnover
is calculated by dividing the total monthly turnover generated
by all POS devices (physical, virtual or software) of the
respective MERCHANT by the number of terminals. The
average monthly turnover is calculated for the last 12 months
from the 26th of the previous month to the 25th of the
following month, inclusive.

lll. RIGHTS AND OBLIGATIONS OF THE BANK

15. For making card payments under the Contract concluded
with the BANK, it shall provide to the MERCHANT:

15.1. POS terminal(s);

15.2. Instructions on Servicing Payments with Bank Cards
bearing Visa/Mastercard logos, User Guide and Instructions
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15.2.008nyieg yia Tnv E§uttnpétnon NMAnpwuwy pe Tpatredikég KapTteg

Tou @épouv Ta Aoyétutra Visa/Mastercard, Odny6 Xpriong kai
Odnyieg yia v Amodoyr MAnpwpwv Xwpig Vv Mapouacia
Kdaptag, mmou atmoteAolv avamdéoTiacTo PEPOG TnG TTapoloag,
OTIG OTTOIEG UTTOPEITE va €xeTE TTPOORACN HECW TNG ICTOCEAIBOG
NG TPAMEZAX otnv evétnTta Teppatika POS.

15.3.Al0@nuioTiké UAIKO TTOU TTapouaciddel Toug TUTTOUG TPATTEQIKWY

16.

17.

18.

19.

KOPTWV ME TIG OTTOiEG MTTOPOUV Vva yivouv TTANPpwuéG OTO
OUYKEKPIPEVO KOTAOTNUA AIGVIKAG.

H TPAMEZA éxea 10 OIKQiwpa va €IOTIPATTEl TéAR, va
amolnuiwveTal  yia  €Eoda  TToU  €xel  KAvel €EauTiag  pn
guppépewaong Pe TN Z0pBacn kal va agiwvel amonuiwon yia
{npieg TTOU UTTEDTN.

H Tpdatmefa utroxpeouTal va PETAPEPEI OTOV AOyapiaoud Tou
EMMOPQY t1a mood Twv TTANPWHWY TTIOU €XOUV €KTEAEODEN
gUPPWVa PE TOUG 6POUG Kal TIG TIPOUTTOBETEIG TTOU opiovTal OTO
Kepdhaio V. MAHPQMEZ twv mapoéviwy lMevikwv Opwv Kai
MpoUTtroBéoewv.

H TPAMNEZA &uvaTtal va apvnBei va TTpayUaToTToInoel TTANPWHA
o€ TEPITTTWON PN CUPPOpewong Tou EMIMOPOY e
OTTOIOVOATIOTE OTTO TOUG OPOUG TTOU OPIfoVTal OTOUG TTOPOVTEG
levikoug Opoug kai [MNpolUmoBéoeig A/kal oTn ouvaeBeioa
ouppaon f/kar atig Odnyieg yia Tnv EEuttnpétnon NMAnpwuwy pe
TpameQikég Kdapteg A/kar amig Odnyieg yia tnv  Atrodoxrn
MAnpwpwv Xwpig Tnv Mapoucia Kaptag.

H Tpdamefa avahapBAvel TNV UTTOXPEWON VA EVNUEPWVEI TOV
EMMOPO:

19.1.yia k&6e appiofnToupevn TTANPwWHA TTou AauBavel, Toug Adyoug

NG EMOTPOPAG XPNHATWY, KABWG Kal TUXOV WETOYEVEOTEPEG
e€ehi€elg TnG urdBEONG:

19.2.yia kd6e cuvaAAayny aTov 1I0TATOTIO TNG TToU KnpUaaeTal doAIa

atrd Tov €kOOTN TNG KAPTAG:

19.3.yia kd&Be TepiTTTwon €doTTOINCEWY Trapafiaong KaTd TNV

eTmegepyaania ouvaAaywyv e KApTa.

IV. EIAIKOI OPOI TIA THN AMNOAOXH MAHPQMQN XQPIZ
MAPOYZIA KAPTAZ ZE ®YZIKO TEPMATIKO POS (YMNMHPEZIA
KEY ENTRY)

20.

21.

22.

23.

24.

H Tpdmeda pmopei va dwaoel atov EMIMOPO Ttnv gukaipia va
TTPAYHUATOTTOIEI TTANPWHEG TTPOG OPEANGG TOU EI0AYOVTAG OTOIXEIQ
KdpTag amd TO TANKTPOAGylo evog  Tepuatikou  POS
(AeitoupyikéTnTa KEY ENTRY) 10 oT10i0 TOU €X0UV TTApaoXeDei
até Tov £€ouaiodoTnuévo XpAoTn KAPTOG KAl Yo TA OTToia €XEl
A&Bel TNV ypaTT OUyKOTABECON TOu TeAeuTaiou oe Oxéon e
OUYKEKPIPEVA  KOBOPIoPEVEG ayopEG  ayaBWV/UTINPETILV N
TTANPWHEG TTPOOTIWY A TTIPOCBETWY ££6dWV TTOU OXETICOVTAI UE
TETOIEG AYOPEG/TTWANCTEIG.

O EMIMOPOZX emBePaiwvel otnv Tpdmeda 6T yvwpilel Kai
OUPQWVEI QVETTIQUAOKTA VO CUPPOPPUIVETOI JE TOUG KAVOVEG YIa
TNV TTPAYMATOTIOINCT TTANPWHWY XWpig TTapoudia KAPTaG HE
KAPTEG TTANPWHWY, OTTWG AVTIKATOTITPICOVTalI OTOUG TTAPOVTEG
evikoug Opoug kai MpoitroBéaeig kai aTig Odnyieg ATTOSoXAG
MAnpwuwv xwpig Mapouaia KapTtag, yia TIg otroieg amrodéxeTal
TNV TTAPN €UBUVN yia TIG EVEPYEIEG TOU.

O EMMNOPOX avahauBdvel dveu 6pwv Kal aueTaKANTa, PE SIKG
ToU £€00a, 6AOUG TOUG KIVOUVOUG aTrd TNV atrodoxr| TTANPWHWY
XWPIG TNV TTapouasia KAPTAG PE KAPTEG TTANPWHNAG, KABWG Kal TIG
{npieg TToU OXETICOVTAI HE QUTEG, CUMTTEPIAAUBAVOUEVWY EKEIVWV
TTou emBaAovTal oTnv TpdTmea wg aTroTéAECUa TNG atTod0XAG
TETOIWV TTANPWHWY oTov [MeAdTn, o1 omoieg TepIAapBdvouy,
evOEIKTIKG, Kupwaoelg atmd Toug AleBveigc Opyaviopoug Kaptwv
(ICO) ka1 GAAouG apuddIouG POPEIG.

O EMMOPOXZ 6a mpayyartotmmoifoel TANpwHA  Xwpig TNV
TTapoucia KAPTag, aKoAoUBWVTAG TIG TTEPIYPaPEG oTIG Odnyieg
Amodoxnig MAnpwpwy xwpig TNV TTapoudia KAPTAg, PETE TNV
Trapalafn) UTTOYEYPOPPEVNG @OPHAG XPEWTNG KAPTAG / @OPHOG
eyyunuévng Kkpdtnong (éviutin @bépua  TrapayyeAiog péow
TaXUSPOMEIOU) PE TNV OTTOId O KATOXOG TNG KAPTAG £§ouciodoTei
Tov EMIMOPO va AdBel Ta o@elAdueva TTood ammd  autov
XPEWVOVTAG TNV TPATTECIK KAPTA TTou KaBopileTal aTn OXETIKA
Poppa.

To dciyya @épuag TrapayyeAiag péow Taxudpopeiou yia Xpéwaon
KApTag/eyyunan KpaTnaong Ba TTPETTEl va TTEPIEXEI UTTOXPEWTIKES
TTANPOQYOPIES (ATTAITOUPEVA) TTOU TTPETTEI VA GUPTTANPWOOUV.

@ ProCredit Bank

for Acceptance of Card-not-present Payments, comprising
an integral part hereof, which may be accessed through the
BANK'’s website in the POS Terminals section.
15.3.Advertising materials showing the types of bank cards with
which payments can be made in the specific retail outlet.

16. The BANK shall have the right to collect fees, to reimburse
expenses incurred in connection with non-compliance with
the Contract and to reimburse damages suffered by the
Bank.

17. The Bank shall be obliged to transfer to the account of the
MERCHANT the amounts of the executed payments under
the terms and conditions laid down in Chapter V.
PAYMENTS of these General Terms and Conditions.

18. The BANK may refuse to make a payment in the event of
non-compliance by the MERCHANT with any of the
conditions specified in these General Terms and Conditions
and/or in the concluded contract and/or in the Instructions for
Servicing Payments with Bank Cards and/or the Instructions
for Acceptance of Card-not-present Payments.

19. The Bank undertakes to inform the MERCHANT:

19.1. of each disputed payment received, the reasons for the
chargeback, as well as any subsequent developments of the
case;

19.2.0f each transaction at its site declared fraudulent by the card
issuer;

19.3.0f each case of violation alerts in the processing of card
transactions.

IV. SPECIAL CONDITIONS FOR ACCEPTING CARD-NOT-
PRESENT PAYMENTS ON A PHYSICAL POS TERMINAL (KEY
ENTRY SERVICE)

20. The MERCHANT may be given the opportunity by the Bank
to make payments for its own benefit by entering card details
from the keypad of a POS terminal (KEY ENTRY
functionality) which have been provided to them by the
authorised card user and for which it has obtained the latter's
written consent in relation to specifically specified purchases
of goods/services or payments of penalties or additional
costs associated with such purchases/sales.

21. The MERCHANT confirms to the Bank that it is aware of and
unconditionally agrees to comply with the rules for making
card-not-present payments with payment cards as reflected
in these General Terms and Conditions and the Instructions
for Acceptance of Card-not-present Payments, for which it
accepts full responsibility for his/her actions.

22. The MERCHANT unconditionally and irrevocably assumes,
at its own expense, all risks in accepting card-not-present
payments with payment cards, as well as the losses
associated therewith, including those imposed on the Bank
as a result of accepting such payments at the Customer,
which include, but are not limited to, penalties from the
International Card Organizations (ICOs) and other
competent institutions.

23. The MERCHANT shall make a card-not-present payment,
following the descriptions in the Instructions for Acceptance
of Card-not-present Payments, upon receipt of a signed card
debit form / guaranteed reservation form (mail order sample
form) by which the cardholder authorizes the MERCHANT to
receive the amounts due from him by debiting the bank card
specified in the relevant form.

24. The mail order sample form for debiting of card/guarantee of
reservation should contain mandatory information

(requisites) to be filled in.
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O EMIMOPOX avaAapBdvel Tnv uttoxpéwon va avatrtigel Tn SIKh
TOU @OPUa yia TNV TIPAYUOTOTIOINGN TTANPWHWY XWwpPIig TNV
TTapoucia KApPTag, n ofoia Ba IoXUEl yla Ta CUYKEKPIPEVA
ayaBa/uttnpeaieg Tou Ba TTANPwOOUV Ye auTdv Tov TPOTTO.

O EMIOPOZX avaAapfdvel Tnv uttoxpéwon OTI oI TTANPWUEG
Xwpig Tnv TTapouaia kaptag dev Ba uttepBaivouv 10 20% OAwv
TWV TTANPWUWY PE TPATTECIKN KAPTA TTOU YivovTal BEKTEG ATTO TOV
EMMOPO.

O EMIMOPOZX avaAauBdvel Tnv uttoxpéwan va OIoTnpei TIg
KPIOIUEG TTAPAUETPOUG TNG KAPTAG UTTO TNV €TTIYUAaEn Tou PCI
DSS (Mpotutro Ac@dhieiag Aedopévwv Tou KAGdou Kaptwv
MAnpwung), TO oTroio diatiOeTal otn dlelBuvon
https://www.pcisecuritystandards.org

O EMIOPOZX dnAwvel Tn 8EGUEUOT] TOU YIO CUPMOPPWOT HE TO
mpéTuTro PCI DSS.

H TPAIMEZA &ev amoteAei GUPPBAANOPEVO PEPOG OTIG EVVOMEG
ox€oelg peTagu Tou Eptrépou Kai Twv TTEAATWY TOU OXETIKA YE TNV
TTWANON ayabwv Kal UTPECIwY, TNV TroidTnTa  fB/Kal TNV
TTO0OTNTA TTOU TTapadidovTal, Toug 6poug TTapdadoang/ekTEAEDNG,
TOUG OPOUG ETTIOTPOPAG TTOOWV OTOUG TTEAATEG, TOUG OPOUG
eyydnong, Toug 6poug KATaBoAAG TTOIVWYV Kal TTPOCBNKWY aTNv
ApPXIKA CUP@WVNUEVN Kal KaTaBAnBeioa TIUA K.ATT.

O EMIMOPOZX utroxpeouTal va AGBElI TNV ypOTITH GUYKOTABEON
Tou €€oualodoTnuévou XPAOTN TNG KAPTAG yia TNV a@aipeon
TPOCOETWY TTOCWV TIPIV TTPAYHUATOTIOINCEl TNV TTANPWUI TOUG
TTPOG OPEANGG TOU PECW GUVOANAYAG XWPIG TNV TTaPOUTia KAPTAG.

V. NAHPQMEZX

31

32.

33.

34.

35.

‘Evwon/tov

O1 MAnpwpég pe Kapta Bdaocel TG Trapoucag ZUuPBacng Ba
TIPOYUATOTTOIOUVTAlI  PE  TTIOTWON TOU  Aoydaplioopou  Tou
EMIMOPQY (epe€Ag «o Aoyapiaopdg») TToU €XEl avoIXTel aTnV
ProCredit Bank (BouAyapia) EAD - Ymokardotnua
Oeagoalovikng pe TNV agia TG cuvaAlayng TTANPWHAG, TNV
TTPOURBEIQ, TOV OXETIKO apIBUO avapopdag Kal TNV NUEPOMNVIa TNG
ouvaAlAayng TAnpwpng. O EMIMOPOX Ba £xel 10 dikaiwpa va
AapBdvel, KatdTIV QITAPOTOG KOl PETA TNV KOTABOAR TEAOUG,
gUppwva pe 1o TiyoAdyio Nopikwv Mpoowtwy NG ProCredit
Bank (BouAyapia) EAD - Ymokatdotnua ©gogoalovikng,
TTANPOQYOPIEG OXETIKA e TO TEAOG avTaAAayAG TTou KATaBAGAAEl N
TPAMEZA vyia TiIg ouvaAAayéG TTOU QVTIKATOTITPI(ovTal OTOV
Aoyapiacué Tou.

O1 TAnpwypég utrép Tou EMIMOPOY Ba ekteAolvTal TNV TTPWTNH
epydoiun nuépa yia tnv TPAMEZA amd Tnv nuepounvia tng
auvaAAayng.

MNa k&dBe TAnpwpn pe kapta pe Tov EMMOPO, Ta gupBaAAépeva
pépn TG TTapoucag XUuBacng cupewvouv 61 o EMIMOPOZ Ba
KkoTaBaAMer otnv TPATMEZA oapoifl yia Tnv  Trapexouevn
uTTnpeaia, e Tn Yopen TTpopnRBdeiag Tou kabopileTal cUPPwva
pe 1o 1oxUov TipoAdyio Nopikwy Mpoowtwyv Tng ProCredit Bank
(BouAyapia) EAD-  Ymokatdotnua  ©ecoaMovikng.  H
SloTpatredik TTpopnBeia Kal n xpéwan PAcel Tou OXETIKOU
QUGCTANATOG KApPTWV KaTaBdAovtal ammé Tnv Tpdmela. To Tood
NG dIaTPOTTECIKAG TTPOPNBEING yia guvalAayég ue KApTa TTou
TpaydartotrololvTal  PE  KAPTEG  TTANPWHAG/TTPOTTANPWHEVEG
KAPTEG TTOU €KdidovTal aTTd TTAPOXOUG UTTNPECIWY TTANPWHWY UE
£€dpa Tnv Eupwaikr ‘Evwaon/Tov Eupwtraikd OIKovopiKe Xwpo
Ba gival: yio XPEWATIKA KAPTA QuaiKoU TrpoowTrou — 0,2%, yia
TMOTWTIKA KAPTA QUOIKOU TTpocwTtTou — 0,3% Kal yia XPEWOTIKNA
KQI TTIOTWTIKN KAPTa VOPIKOU TTpoocwTTou — a1ro 0,3% €wg 1,70%.
O EMIMNOPOX utropei va Bpel TTANPOPOpIES yIa TO TPEXOV TTOGO
KaBepiag atmd auTég TIG XPEWOEIG GToV 1I0TéTOTTO TG TpdTrelag,
«Ma ETaipeiegn, evotnta «Tepparikd POS». To mood Tng
XPEWONG OUCTAPOTOG  yia  OuvoAAayég pe  KAPTa  TTOU
TpayparotrololvTal atméd QuUaIkd TTPACWTTO/VOUIKE ovIOTNTA HE
XPEWOTIKEG/TTIOTWTIKEG/TTPOTTANPWHEVEG KAPTEG TTOU €KBidoVTal
a6 TTaPOX0UG UTTNPECIWV TTANPWHWY Pe £5pa TNV EupwTraikn
Eupwtraikd OikovopIko Xwpo (VISA,
MASTERCARD) €ivai 0,20%.

O EMMOPOZ 6a kataBdAAel atnv TPAMNEZA pnviaio picBwpa
yla k@0e Tapexopevo Teppatikdé POS olpewva pe 10 IoXU0oV
TigoAdyio yia Nopika MNpdowTra Tng ProCredit Bank (BouAyapia)
EAD -YTrokaTtdoThua ©@ecgoaAovikng.

O1 mpopnRBeieg/apoiBéc/evoikia TTou o@eilovial Bdoel  Twv
oTtoixeiwv 14, 33 kar 34 Ba kaBopifovial oe pnvicia Baon,
AapBdvovTag utTdyn Tov PO Pnviaio KUKAO epyaciwv POS kai

@ ProCredit Bank

25. The MERCHANT undertakes to develop his own form for
making card-not-present payments, applicable to the specific
goods/services to be paid for in this way.

26. The MERCHANT undertakes that card-not present
payments shall not exceed 20% of all bank card payments
accepted by the MERCHANT.

27. The MERCHANT undertakes to keep critical card
parameters subject to the PCI DSS (Payment Card Industry
Data Security Standard), available at
https://www.pcisecuritystandards.org/

28. The MERCHANT declares its commitment to compliance
with the PCI DSS standard.

29. The BANK is not a party to the legal relations between the
Merchant and its clients concerning the sale of goods and
services, their quality and/or quantity delivered, the terms of
delivery/performance, the conditions for reimbursement of
amounts to clients, warranty conditions, conditions for
payment of penalties and additions to the originally agreed
and paid price, etc.

30. The MERCHANT shall be obliged to obtain the written
consent of the authorized card user for the deduction of
additional amounts before making their payment in its own
favour by making a card-not-present transaction.

V. PAYMENTS

31. Card payments under this Contract shall be made by
crediting the account of the MERCHANT (hereinafter
referred to as “the Account”) opened with ProCredit Bank
(Bulgaria) EAD — Thessaloniki Branch with the value of the
payment transaction, commission, the relevant reference
number and the payment transaction date. The MERCHANT
shall have the right to receive upon request and after
payment of a fee, according to the Tariff for Legal Entities of
ProCredit Bank (Bulgaria) EAD — Thessaloniki Branch
information on the exchange fee paid by the BANK on the
transactions reflected in its account.

32. Payments in favour of the MERCHANT shall be executed on
the first business day for the BANK as of the transaction
date.

33. For each card payment with the MERCHANT, the parties to
this Contract agree that the MERCHANT shall pay to the
BANK remuneration for the provided service, in the form of a
commission determined in accordance with the current Tariff
for Legal Entities of ProCredit Bank (Bulgaria) EAD—
Thessaloniki Branch. The interchange fee and the fee under
the relevant card scheme shall be paid by the Bank. The
amount of the interchange fee for card transactions carried
out with payment/pre-paid cards issued by payment services
providers having their seat in the European Union/the
European Economic Area shall be: for a debit card of a
natural person — 0.2%, for a credit card of a natural person —
0.3% and for a debit and credit card of a legal entity — from
0.3% to 1.70%. The MERCHANT may find information on the
current amount of each of these fees on the Bank’s website,
“For Companies”, “POS terminals” section. The amount of
the scheme fee for card transactions performed by a natural
person/legal entity with debit/credit/prepaid cards issued by
payment service providers based in the European
Union/European Economic Area (VISA, MASTERCARD) is
0.20%.

34. The MERCHANT shall pay to the BANK monthly rent for
each provided POS terminal as per the current Tariff for
Legal Entities of ProCredit Bank (Bulgaria) EAD-
Thessaloniki Branch.

35. The commissions/fees/rent due under items 14, 33 and 34
shall be determined on a monthly basis, taking into
consideration the average monthly POS turnover and where
the MERCHANT uses more than one POS terminal, the
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oe TrepimTwon mou o EMIMOPOZX xpnoipoTroigi TTEpIcodTEPA ATTO
éva Teppatikd POS, o péoog pnviaiog KUKAOG epyaciwv Ba
uTtroAoyideTal GUVOAIKA pe BAon OAa Ta EYKATEGTNUEVO TEPUATIKG
POS.

AMOIZBHTOYMENEZ NAHPQMEZ.
Otav  AngBouv TAnpogopieg o1l €xel  AngBei  aitnua
apgioBritnong ouvaAiayrig POS, n TPAMNEZA 6a deopelosl Ta
TTO0G TwV CUVOAAaYywV aToug Aoyaplagpolg Tou Eptrépou kai
Ba eido1roIf o€l ToV ‘EpTropo yia 1 diagopd.
O €éutropog avaAapfdvel TNV uTToXpEéwaon va Tapdoxel 6Aa Ta
éyypag@a Trou oxetiovral pe TNV ap@ioBnroluevn ouvaAAayn
atnv TPATMEZA evtég 3 epyGoiywy NUEPWV ATTO TNV NUEPOUNVia
€160T1T0INONG.
H TPAMEZA kai o EMMNOPOZ cuugwvoulv OTI o€ TTEPITITWON
apeioBATnong ouvoAAayng MHEOw OTTOIOUBATIOTE aTTO  Ta
2yxAuata Kaptwv TTou TrpayyoToTroleital o€ Tepuatikdé POS
(puaiko, eikovikd i Aoyiopikd) Tou Eptrépou, Ba ioxUouv ol
KOVOVEG Kal 01 d1adIkaaieg Tou OXETIKOU XxAPaTog KapTwy.
Katd 1 Siadikacia kabopiopol Twv Adywv TnG O1apopdg, n
TPAIEZA 6a kaBodnyeital atré Toug TTpoavapepBEVTEG KaVOVEG
kal S1adIkacieg Twv ZXNuaTtwy KapTwy, TNV 1Ioxuouoa eAANVIKI)
KOl EUPWTTAIKA vOpoBeTia, Tnv TTapexOpevn ouuBacn ayopdg
(edv uTTdpxel) Kal TOUG IOXUOVTEG YeVIKOUG Opoug  Kal
mpouTToBéoelg Tou EMMOPQY, mAnpogopieg TTou AapBdavovtal
a6 apuodioug TOTTIKOUG Kail SIEBVEIG POpEiG.
Ortav n diadikacia emmiAuong diagopwyv AAgEl BUTPEVWG Yia TOV
EMMOPO, n TPAIMEZA 6a Xpewoel Tov Aoyapiaoud Tou
EMIMOPQY pe 10 1006 TNG au@ioBnTouuevng cuvaAAayng Kai
TUXOV TTpOCoBeTa £€€0da TTOoU TTpoékuwav KaTd Tn dIdpKela TNG
Sl0popdG. Ze TEPITTTWON TIoU N dlo@opd emAUBEi uTTép TOU
EMIMOPQY, n TPAINEZA 6a ammodeoueuoel TO SEGUEUPEVO TTOGO
aTov Aoyapiacud Tou EMIMOPOY.
Metd Tnv TTapalafry TTANPOPOPILV OXETIKA HE TTANPWHEG HE
KAEUPEVEG, TTAQOTEG KOl TTOPATUTTEG TPOTTECIKEG KAPTEG, N
TPAMEZA 6a éxel 1o OIkaiwpa va €mokepdei Tov EMMNOPO
XWPIG TTPOEIOTTOINCN Kal VO TIPAYUOTOTTIOINOE! ETTITOTTIO £AEyXO.
O EMIIOPOX ogeidel va BonBrioel kar va TTOPACKE
oT1T01EGOATTOTE TTANPOPOpPiEg {nTnNBouv atd Tnv TPAMNEZA.
H TPAMEZA utropei va TunuatoTtroifjoel Tov EMIMOPO kai va Tou
QVTIOTOIXIOEI  JIO  OUYKEKpIYévn  Tagivounon  Kivouvou,
kaBopifovtag SlapopeTIKA eTTiTTEdA KIVOUVOU yia cuvaoAlayég
TT0U UTTEPRaiVOUV TIG EAGXIOTEG ATTAITATEIG YIa OYKOUG Kal aplBud
ouvalaywv olpewva e TIG ammaitioelg Twv  AleBvwv
Opyaviopwv KapTwv kal Ba €xel To diKaiwpa va amaiTioel améd
Tov EMMOPO 1nv dpeon avacToAr TwV TTANPWHWY PE KEPTA, yia
TNV omoia Ba TOV EVNUEPWOEl MECW TOU OUCTAUOTOG
8108IKTUOKAG TPaTTeIKAG Prob@nking.
Me v éyypaen ouykatdBeon tou EMMOPOY, n TPAMEZA
ptropei  va  kivicel  d1adikaoieg  dlaITNoiag  EVWTTIOV  TwV
Emrtpomrwyv Alaitnoiag Twv AigBvwv Opyaviouwyv KapTwv, 61Tou
6Aeg o1 apoifég kai ol TTpounBeieg Ba Bapuvouv Tov EMIMOPO.

.EYOYNEZ

‘Otav n TANPWHA PE TPATTECIKEG KAPTEG OEV TTPOYUATOTIOIEITAI E
Tov TPOTTO TTou TTPoBAETTETal 0T ZUpBaAcn, oToug TTAPOVTEG
levikoug Opoug kai lMpoUtoBéoeig 4 omig Odnyieg XpARong
Teppatikol POS, n TPATMNEZA €xel To dIKaiwpa va unv JETAQEPEI
oTov ‘Eptropo ri/kal va TTapoKpaTACEl Ta TTOOA TTou £X0uV RoN
pETOQePOEl pe TIG OXETIKEG OuvaAlAayég r/kar va {nTAoEl
TPOCoBeTa £yypaga yia va BIEUKPIVioel TNV TTANpwHA f/kal va
pTTAOKGPEl  Ta  uTTOAOITTa  TOU  Aoyaplaopolu  PEXPI  va
dieukpivioToUuv o ouvaAAayég. Ze aQuTi TNV TIEPITITWON, N
TPAMEZA éxe1 10 OIkaiwpa va avaoTeiel TIG TTPOOBETEG
uTTNPEaieg TTou xpnolyotroisi o EMIMOPOZL.

O EMIMOPOZX euBuvetal yia Tuxdv {nuieg TTou TTPOKUTITOUV YIa
Tnv TPATEZA 1A Toug TTeAdTEG QTTO T pn TIPOCTACIA TNG
ao@aAeiag Twv dedopévwy TTou Aapdvovtar amé Tov EMIMOPO
ge Ox€on PE TNV eKTEAEON OuvaAAaywv Xwpig TNV Trapoudia
KGPTAG Kal yia TANPwUEG TToU  TTpaypaToTroloUvTal  BACEl
€0QaAPEVWV BEdOPEVWV, KOBWG KAl YIa TUXOV GAAEG Cnpieg aTrd
[MeAGTN TTOU TTPOKUTITOUV OTTO GUVOAAQYEG XWPIG TNV TTapoudia
KApTOG.

H Tpdmefa dev euBUveTal yia TUXOV Cnieg R/Kal ATTWAEIR KEPOWV
mou uTréoTn o ‘Epmropog wg amoTtéAeopa cuvaAAaywv TTou

@ ProCredit Bank

average monthly turnover shall be calculated in total based
on all POS terminals installed.

VI. DISPUTED PAYMENTS.

36. When information is received that a POS transaction dispute
request has been received, the BANK shall block the
transaction amounts in the Merchant's accounts and notify
the Merchant of the dispute.

37. The merchant undertakes to provide all documents relevant

to the disputed transaction to the BANK within 3 business

days from the date of notification.

The BANK and the MERCHANT agree that in the event of a

disputed transaction via any of the Card Schemes made at a

POS terminal (physical, virtual or software) of the Merchant,

the rules and procedures of the relevant Card Scheme shall

apply.

In the process of establishing the grounds for the dispute, the

BANK shall be guided by the aforementioned rules and

procedures of the card schemes, the applicable Greek and

European legislation, the provided purchase contract (if any)

and the applicable general terms and conditions of the

MERCHANT, information received from competent local and

international institutions.

When the dispute procedure ends unfavourably for the

MERCHANT, the BANK shall debit the MERCHANT's

account with the amount of the disputed transaction and any

additional costs incurred in the course of the dispute. Where
the dispute is resolved in favour of the MERCHANT, the

BANK shall release the blocked amount to the MERCHANT's

account.

Upon receipt of information on payments with stolen, forged

and irregular bank cards, the BANK shall have the right to

visit the MERCHANT without warning and to perform an on-
site check. The MERCHANT must assist and provide any
information requested by the BANK.

The BANK can segment the MERCHANT and assign the

MERCHANT a certain risk classification establishing

different levels of risk for transactions above the minimum

requirements for volumes and number of transactions
according to the requirements of the International Card

Organisations and shall have the right to demand from the

MERCHANT immediate suspension of card payments, of

which it shall inform it via the Prob@nking Internet banking

system.

With the written consent of the MERCHANT, the BANK may

initiate  arbitration proceedings before the Arbitration

Committees of the International Card Organisations,

whereby all fees and commissions shall be at the expense of

the MERCHANT.

38.

39.

40.

41.

42.

43.

VII. LIABILITIES

44. Where payment by bank cards is not made in the manner
provided for in the Contract, these General Terms and
Conditions or the Instructions for Use of a POS Terminal, the
BANK shall have the right not to transfer to the Merchant
and/or to withhold the amounts already transferred with the
relevant transactions and/or to request additional documents
to clarify the payment and/or to block the account balances
until the transactions are clarified. In such case, the BANK
has the right to suspend the additional services used by the
MERCHANT.

45. The MERCHANT shall be liable for any damages resulting to

the BANK or customers from the failure to protect the

security of data received from the MERCHANT in connection

with the execution of card-not-present transactions and for

payments made on the basis of erroneous data, as well as

for any other damages by a Client resulting from card-not-

present transactions.

46. The Bank shall not be liable for any damages and/or loss of

profits suffered by the Merchant as a result of transactions
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47.

48.

49.

50.

51.

52.

53.

54,

55.

& part of the
ProCredit Group

TTpayparoTroinénkav améd f OxeTiCOVTal Y€ OTTOIOVOATIOTE TPOTTO
ME ouvaAAayEG Xwpig TNV TTapoudia KApTag.

VIIl. AYZH £YMBATIKQN IXEZEQN

KaBe pépog €xel 1o BIKAIWPA va TEPUATIOEI PJOVOUEPWS TIG
gupBaTikéG Tou OX£OEIG, BiVOVTaG yPATITH TTPOEIBOTTOINCN £VOG
MNVOG TTPOG TO AAAO PEPOG HEGW TOU CUCTANATOG OIASIKTUAKAG
TpaTeQikg ProB@nking tou [MeAdTn, ektdg €dv oup@wvnOei
SlapopeTIkG 0T ZUpBaacn. H didpkeia Tng e1doTToinong Bewpeital
OTI apyidel amd TNV nuEPOPNvia KOTG Tnv OTroia TO PAVUPA
TOTTOBETEITAI GTO GUCTNHA BIABIKTUAKAG TPaTTeCIKAG ProB@nking
Tou MeAdTn.

H TPAMEZA €xel 1o JIKOiwPa VO TEPUATIOEI UOVOPEPWS TN
oupBartikn TNG oxéon pe Tov EMIMOPO xwpig TrpogidoTroinon o€
TEPITTTWON Oedopévwy UTTOTITWY GUVAAAQyWY, QITAPATOG OTTO
O1€BvEiG opyaviopoUG KapTWV, CUGTNHATIKWY TTapaRIGoEwy Twv
Kavovwy Aeitoupyiag atmd Tov EMIOPO kai GAAwV TTEPIOTACEWY
Avwrépag Biag Tmou dev ptropoulv va apBolv eykaipwg Kai ol
oTroieg guTrodifouv TNV ekTéAEan Tng TTapoucag XUppacng, yia
TIG oTroieg n Tpdmela Ba eidotromoel Tov EMIMOPO péow Tou
guaTAuarog S1adIKTUOKAG TpaTTeCikAG ProB@nking.

Y& TEPITITWON €TTEAEUONG OTTOIOOOATIOTE OTTO TIG TTPOUTTOBETEIG
KartayyeAiag mmou opiovtal oTn ZUPPRACH TTOU UTTOYPAPETAl UE
v TPATMEZA, n TeAeuTtaia Ba katayxwpei GTov Aoyapiaoud Tou
EMIMOPQY 6Aeg TiG guvoAAayéG TTOU TTPAYUOATOTTOIOUVTAl HE
KapTa.

H AAEN Twv oupBaTikwv oxéoewyv 0ev amaAAdocoel Ta Yépn Ao
TNV €uBUVN va eKTTANPWGCOUV TIG AVTIOTOIXEG UTTOXPEWOEIG TOUG
TTOU OudQwvhBnkav w¢g ouvémela Tng  Katayyehiag. O
EMIMOPOX Ba katafdAel TEAOG yia TO KAEiOIMO TepUATIKOU
gUppwva Pe TO 1oxUov TiyoAdyio Tng ProCredit Bank
(BouAyapia) EAD — Ymokardotnua Oeocalovikng yia Nouikd
MpéowTra.

IX. TEAIKEZ AIATAZEIX

AvaméoTaoto pépog Twv  Tapdéviwv evikwv Opwv  Kal
MpoUTtroBéaswv atroteAouv ol [evikoi Opol kail Mpoltobéoelg yia
1I YTnpeoieg MAnpwpwy, 10 TiyoAdyio Tng TPAIMEZAZL, Ta
AeATia EmiTokiwy Kol ZuvaAAayuaTIKWY [0OTIPIWY Kal Ol 18IKOi
6pol kal TTpouTToBéaelg TTou epapudlovtal atéd Tnv TPAMNEZA oe
MEMOVWUEVA TTPOIOVTA KAl TUTTOUG CUVOAAQYWYV TTANPWUAG,
ouuTTEPINOUPBAVOPEVWY  EVNUEPWHEVWY  EKOOOEWV  TWV
akOAouBwv  eyypdowv: Odnyieg vyia Tnv  E&utinpétnon
MAnpwuwv pe Tpatrelikég KapTteg e Aoyodtutra Visa/Mastercard,
0dnyo6g XpAoTn kai Odnyieg yia TNV atmodoxr MNMANPWHWY Xwpig
tnv MNapoucia Kaptag.

MNa 6Aa Ta B€uata Tou Sev TTPORAETTOVTAI PNTA GTOUG TTAPAOVTEG
levikoug Opoug  kai  MpolUmrobéoelg, T0 TigyoAdylo NG
TPAMNEZAZ, 710 AeAtia EmToKiwv Kal  ZUVOAAQYUOTIKWV
looTIyILV Kal TOUG I0KUOVTEG €I8IKOUG OPOUG Kal TTPOUTTOBETEIG,
€Qapu6LeTal N I0KUouaa eAANVIKA vouoBeaia.

OAa 10 ¢ntApata dia@opds peTagy Twv Mepwv Ba emAUovTal
MEOW BlaTTPayPATEUCEWV. Z€ TIEPITITWON JN ETTITEUENG auoIBaiag
guppwviag, n dlagopd PTTopei va TrTapatre@Bei yia akpdaon oTo
appodio EAANVIKG AikaoTrplo.

OTtroiadnmoTe €1do1T0iNCN TToU diveTal amd Tnv TPAIMEZA oTov
EMMOPO Bewpeital 611 £xel TapaineBei atrd Tov EMIMOPO étav
avaptnBei oT0 oUaTnUa NAEKTPOVIKAG TpaTTeCikAg ProB@nking,
€KTOG £V GUPQWVNBET dlapopeTika oTn ZUpBaocn.

O l"'evikoi Opol kai MpolUmobéoeig, To TiyoAdyio TNg TPAMNEZAZL,
Ta AeAtia ETITOKiWV KOl ZuvaAAaypaTiKwy [0oTIHIWY PuTTopoUyv va
TPOTTOTTOINBOUV KaI va GUPTTIANPWO0UV avd TTaca GTIYUR aTTd TNV
TPATEZA kai o1 TpotroTroInaelg 8a 1ox0U0uV yia OAEG TIG NUITEAEIG
€VVOEG OXEOEIG OTTIWG GUP@WVABNKav oTn Z0uBaon.

O1 rapévreg evikoi Opoi kai MpouTroBéaelg eykpiBnkav pe atmégaon
ota MpakTikd Tng A api® 1001/19.09.2025 kai TiBevTal o€ 10X0 atéd
25.09.2025
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made by or related
transactions.

in any way to card-not-present

VIII. TERMINATION OF CONTRACTUAL RELATIONS

47. Each of the parties has the right to unilaterally terminate its
contractual relations by giving one month's notice in writing
sent to the other party via the ProB@nking Internet banking
system of the Client, unless otherwise agreed in the
Contract. The term of the notice shall be deemed to start
from the date on which the message is placed in the Client's
ProB@nking Internet Banking.

48. The BANK has the right to unilaterally terminate its
contractual relationship with the MERCHANT without notice
in case of data of suspicious transactions, a request by
international card organisations, systematic violations of the
rules of operation by the MERCHANT, and other Force
Majeure circumstances that cannot be removed in a timely
manner and which impede the implementation of this
Contract, for which the Bank shall notify the MERCHANT via
the ProB@nking internet banking system.

49. Upon the occurrence of any of the conditions for termination
set out in the Contract signed with the BANK, the latter shall
account in the MERCHANT's account all transactions
performed with a card.

50. The termination of contractual relations does not release the
parties from responsibility to perform their respective
obligations that are agreed as a consequence of the
termination. The MERCHANT shall pay a fee for closing a
terminal according to the current Tariff of ProCredit Bank
(Bulgaria) EAD — Thessaloniki Branch for Legal Entities.

IX. FINAL PROVISIONS

51. Anintegral part of these General Terms and Conditions shall
be the General Terms and Conditions for Payment Services,
the Tariff of the BANK, the Interest Rate and Exchange Rate
Bulletins and the specific terms and conditions applied by the
BANK to individual products and types of payment
transactions, including up-to-date versions of the following
documents: Instructions for Servicing Payments with Bank
Cards with Visa/Mastercard logos, User Guide and
Instructions for acceptance of Card-not-present Payments.

52. For all matters not expressly provided for in these General
Terms and Conditions, the Tariff of the BANK, the Interest
Rate and Exchange Rate Bulletins and the applicable
specific terms and conditions, the effective Greek law shall

apply.

53. All issues of dispute between the Parties shall be resolved
through negotiations. Failing to reach mutual agreement, the
dispute may be referred for hearing to the competent Greek
Court.

54. Any notice given by the BANK to the MERCHANT shall be
deemed to have been received by the MERCHANT when
posted on the ProB@nking Internet banking system unless
otherwise agreed in the Contract.

55. The General Terms and Conditions, the Tariff of the BANK,
the Interest Rate and Exchange Rate Bulletins may be
amended and supplemented at all times by the BANK and
the amendments shall apply to all uncompleted legal
relations as agreed in the Contract.

These General Terms and Conditions were adopted by a
decision in MB Minutes No 1001/19.09.2025 and shall
enter into force with effect from 25.09.2025



