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FENIKOI OPOI ZYNAAAAT QN IMNA TIZ YOIHPEZIEZ NAHPQMQN THZ
PROCREDIT BANK (BULGARIA) EAD —-YNMOKATAXTHMA OEZZAAONIKHZ

To mapoév éyypago TepiEXel Toug Mevikoug Opoug ZuvaAAaywyv yia Tig
Ymnpeoieg MAnpwpwv Tng ProCredit Bank (Bulgaria) EAD — YrokardoTnua
Ogocalovikng, pe Tov S1akpITIKG TiTAo «ProCredit Bank» rou edpeguvel emi
NG 080U ZTéAlou Kalavtlidn 47, 9° xAu. @ecoalovikng — Oépung, 57001,
Otooalovikn, EAAGSa, vopipwg eyyeypappévng oto Meviké Eptmropiko
Mntpwo (FEMH) pe api®pé FEMH 136592160001. H Tpdmeda atroteAei
UTTOKOTAOTNHA TNG BOUAYOPIKAG HOVOTTPOOWITNG AVWVUMNG TPATTEJIKAG
eTaIpEiag e TNV emwvupia ProCredit Bank (Bulgaria) EAD, MKT 130598160,
pE £€dpa kai S1elBuvaon Sioiknoewg oTn Asewpopo Tovrop AAe§avrpof 26,
1303, Zogia, BouAyapia, kai 31e08uvon nAeKTpPOVIKOU Taxudpoleiou
contact@procreditbank.bg. H ProCredit Bank (Bulgaria) EAD eival péAog
ToU TpaTtredikou opiAou ProCredit, AeiToupyei wg Tpdmreda Kal ETTOTTEUETAI
amé Tnv EBvikA Tpdmela tng BouAyapiag (BNB), Tnv apuédia BouAyapikni
PUBUIOTIKA dapX Tou TpamelikoU Topéa, Trou &dpelel otnv 086 Knyaz
Alexander 1, MA. I, 1000 oTn Zégia, BouAyapia. EmimrAéov, n ProCredit Bank
(Bulgaria) EAD — YmokatdoTnua Ogocalovikng emoTTeEUETAl AT TNV
Tpameda Tng EAAGSog (TTE), TNV appédia eAANVIKA ETTOTTIKA ApXH Yia TOV
KAGS0 TwV TPATTEJIKWY UTTNPECIWY, TToU £€5peuel oTnv ABRva, £1Ti TG 0300
EAeuBepiou Bevidédou 21.

Qg mwdapoxog uTTNPEcIWV TTANPwHWVY, n TPAMNEZA Tropéxel utnpecieg
TANPWHWY Kol EKTEAEI OXETICONEVEG OUVOAAAYEG TTANPWHWYV, Ol OTTOIEg
SiEovral amré Toug Tapovreg Mevikodug Opoug ZuvaAAaywv.

I. FENIKEZ AIATAZEIZ

MNa Ttoug okomolg Twv TEPOVTWY [evikv Opwv ZuvoAAaywv yia TIg
Ymnpeoieg MAnpwpwyv (FTOZYT), o akdAouBor dpol Kal akpwvUpIa vooUvTal WG
aKOAOUBWG:

TPAMNEZA - n ProCredit Bank Bulgaria EAD Ttou evepyei di1d Tou
UTTOKOTOOTANATOG TG oTnv EAAGda ProCredit Bank (Bulgaria) EAD —
YmokardoTnua @socoalovikng

MEAATHZ — @uoiké A VOUIKO TTPOOWTTO TTOU €ival O avTIGUPPBAAAOPEVOG O€ pia
OUYKEKPIPEVN Evvoun OxEan, TTou UTTOKEITal oToug Trapdvteg FOZ Y.

XPHZITHZ — 0100ATTOTE QUOIKO TTPOOWTIO TTOU KAVEI XPAON Hiog utthpeaiag
TTANPWHWY Kal 0 OTT0i0G OTO TTAQIgI0 GUMBACNG yia TNV TTApoXr UTTNPECIWV
TTANpWHWY BIEEayel dPaaTNPIOTNTEG BIPOPETIKEG aTTd TNV evaoxoAnon A To
eTayyeAud Tou, Kal TTou TTANPOI TIG TTpoUTToBéaElg Tou dpBpou 4 TTap. 10 Tou N.
4537/2018 yia Tig YTnpeaieg MANpwPwy, 6TTwg I0XUE.

KATOXOZ AOIrAPIAZMOY — 10 TTpOCWTTO GTO GVOUT TOU OTTOIOU avoiyeTal éVag
Aoyaplacuag.

1.01 mapovTeg FOZYT kaBopifouv TIG YEVIKEG OxEOelg YeTagu Tng TPAMNEZAX
kai Tou MEAATH, ava@opikd Pe TIG UTTNPETiEG TTANPWHWY /KAl GAAEG TPATTECIKES
uTtnpeaieg TTou Trapéxovtal amd Tnv TPAMNEZA.

2.Ta TN XpAoN Twv UTINPECIWV TTOU EUTTITITOUV OTOUg TTapdvteg MTOZYM, o
MEAATHZ 6a kataBaAAel Tpog Tnv TPATEZA TIg XPEWOEIG Kal TIG TIPOUABEIES,
OTTwg auTég kabBopiovtal oTo €kAoToTE IoXUoV TigoAdylo Epyaociwv Tng
TPAMEZAZ vyia 181wTeg/Nopikd TMpdowtra kai Atopikég Emxeipoeig. To
TipoAdylo, kai 1o AeAtia EmTokiwv kal  ZuvaAAaypaTikAg looTipiag Tng
TPAIMEZAZ amroteAoldv avatréoTTaoTo péPog Twy TTapdvtwy FOXYTI.

3.0 MEAATHZ avaAauBdaver Tnv utroxpéwan va diatnpei diaBéaigo utrdAoITro
0oTOUG AoyaplacuoUg Tou, ETTAPKEG WOTE va KAAUTITEI TIG UTTOXPEWOEIG TOU, KAl
egoualodotei Tnv TPAMEZA pe 10 SiKaiwpa va Xpewvel Toug Aoyapiaouolg Tou
UE TIG OXETIKEG XPEWOEIG KOI TIPOUNBEIEG, WG aKOAOUBWG:

* TT00dG TTOU avagépovTtal oTo TIHOAGYIO wG o@eINdueva Og Eévo vopioua,
eloTpdrrovral oe EYPQ, ocUu@wva pe TNV €KAOTOTE I0KUOUCQ, KATA TNV NUEPT
™G ouvaAAayrig, oTabepn 1ooTipia Tng Tpdmedag Tng EAAGdog (TTE), Tou
e@apudgeTal amo Tnv TPAMEZA.

* TTOOG TTOU ava@épovTal wg gopoloyntéa Bacel Tou Nopou Tepi Popou
MpooTBéuevng Agiag 2859/2000, 6TTwg IoXUEl, Ba TepiAapBdvouv Tov Poépo
MpooTiBépevng Agiag (PrA).

4.H TPAMEZA dnuooievel otnv 10To0€Aida Tng www.procreditbank.gr to
ekdoToTE 1I0YUOV Keipevo Twv FTOZYTI, 1o TipoAdyio kai Ta AeAtia ETriTokiwy Kai
>uvaAAaypaTIKAG looTipiag, e TIG TUXOV TPOTTOTTOIRCEIG va TiBevTal o€ 10XU WG
aKoAoUBwWG:

* XTIG TIEPITITWOEIG TTOU N TPOTTOTToiNON d¢ YiveTal TTPog 6¢geAog Tou MEAATH:
dUo (2) pAveg amd TNV nuepounvia BnUOCIEUCAG TNG OTNV I10TOCEAIda TNG
TPATIEZAXL.

* XTIG TTEPITITWOEIG TTOU N TPOTTOTTOINGN YiveTal TTpog 6@eAog Tou MEAATH:
atré Tn oTIyur TNG dnNuooieusnig TnG oTnv 1I0TooeAida TNg TPAMNEZAZ.

5.%¢ mepimtwon mou o NMEAATHX de cup@wvei e TIG TPOTTOTTOINCEIG, dIaTNPE]
10 JdiKaiwpa va kotayyeihel T XopyBacn pe v TPATMEZA, Ttpotou ol
TpoTToTIOINCEIG TEBOUV Ot 10XU. Xe Tepimtwon Tou o [MEAATHX o¢
yvwaTotroingel pnt& Tn BoUAncr Tou yia katayyeAia Tng ZUpPaong peE TV
TPATMEZA evtég Tng TeBeioag TTpoBeopiag Kal ouvexioel va KAvel xpron Twv
UTTNPECIWV GUPPWVA PE TOUG 6poug TNG ZUPPBacng, o NMEAATHZ Ba TekpaipeTal
OTI ATTOSEXTNKE AVETTIQUACKTA TIG TPOTTOTTOINCEIG.

6.H TPATIEZA mapéxel Toug ak6AouBoug TUTTOUG UTTNPECIWV TTANPWHWV:

* KardBeon/ouvalayn ye ke@aAaia Trou gival diaBéoiya ae/atmd Aoyaplaoud
TANnpwpwv Tou MEAATH tou Tnpeital atnv TPAMNEZA, kabwg kai epyaaieg Tou
oxeTiCovTal PE TNV TAPNON Tou AoyapiacuoU TTANPWHWY.

* EKTEAEON PETAQOPWYV TTIOTWAONG Kal ETTAVOAANBAVOUEVWY TTANPWHWV.

* 'Exdoon péowv TTANPWHWY /KAl aTTod0ox TTANPWHWY PE HETA TTANPWHWV.

7. H TPATMEZA mrapéxel UTrNPEeCieg TTANPWHWV Kal eKTEAET TIPAEEIG TTANPWHWV
atmé/oe Aoyapiacpo ou Tnpeital atnv TPATMEZA, yévo KatoTv VvToAng atrd Tov
KATOXO AOIAPIAZMOY 1 até mpdowTtro TTou e1dIKa £§ouaiodoTeital atrd Tov
KATOXO AOIAPIAZMOY. E¢aipeon a1md 1o avwTépw aTTOTEAOUV O AKOAOUBEG
TTEPITITWOEIG:

* Xp€wan Tou AoyaplaopoU PE XPEWOEIG/ TTPOUBEIEG/EE08a/TOKOUG/KEPAAQIA TTOU
gival TAnpwtéa amoé Tov MEAATH.

* EktéAeon SIkaoTIKAG amépaacng i ekTeAEaTOU TiITAOU GAANG appddiag apxng

* ExTéAeon  autemdyyeATng  SI0pBWTIKAG  TIPAENG OE  TTEPITITWOEIG  TTOU

TTPORAETTOVTOI ATTG TO VOUIKO TTAQICIO YIQ TIG UTTNPETIEG TTANPWHWYV Kal TIG EVTOAEG

TANPWHWY A/kal cupBdoswy Tou ouvatTovtal pe NMEAATEZ yia uTinpeoieg

TTANPWHWV.

8. H TPAMEZA 0a eAéyxel Tn VOUILATNTA TWV CUVAAAQYWV TTOU CUVDEOVTAI PE
TIG TTAPEXOUEVEG OTTO AUTAV UTTNPETIEG TTANPWHWY, OTOV BaBud TTou eival eviog
TOU €AEYXOU TNG KOl GUPPWVA PE TNV EQAPUOOTED VOUOBETIia, WOTOCO B Ba PEPEI
€ubuvn yia Tpdagelg Tou dievepynBnkav Bdoel TTAAOTWV eyypdowv 1 Bdoel
TapaflacBeiocag kal un egouaiodoTnuévng TTpdoRacng oe dpyava TTANPWHAG i
Aoyapiacpoug.

9. H TPAMEZA diatnpei 1o dikaiwya va apvnBei Tnv ekTéAean utnpeaiag
TANPWHAG Kal/l TPagng TTou OuvOEETal UE QUTAV, €@OOOV Kpivel OTI n
uttnpeaia/mpdagn apafidder To 1IoxU0V KavoVIOTIKG TTAQICIO TNG XWPag Kai/f Tov
Eowtepikd Kavoviopd tng TPAMEZAZ. H TPAMEZA d¢ 6a yvwoTOTIOIEl TOUG
Aéyoug yia oladATTOTE ApVvNnoT| TNG.

10. NMa TV Tapoxn Twv utnpeciwv Tng TPAMEZAZ, o TMEAATHZ
uttoxpeoUTtal  va  amodegigel TNV TOUTOTNTE  TOou, TTPOOKOUifovTag  €va
ETTIKAIPOTTOINUEVO Kal g€ 10X0 €yypago TauToTroinong, 1o otoio n TPAIMEZA
Suvaral va avTiypdyel kal va atrofnketoel. Katd tn Afgn g didpkeiag 1o0xX0U0g
TOU £YYPAPOU TAUTOTTOINGNG TTOU TTPoCKopigeTal atrd Tov NMEAATH 1 Tnv ékdoon
véou eyypdpou Adyw atrwAeiag, aAayng oToixeiwv K.0.K., o NMEAATHZ 6a
uttoXpeoUTal VO TTPOOKOWICEl TO ETTIKAIPOTTIOINUEVO Kal o€ 10XU €yypago
TautoTroinong o€ katdatnua 1ng TPAMNEZAZ/Yécw TOU CUGTAPATOG NAEKTPOVIKAG
TpaTeQIKAG ProB@nking/péow Tng e@apuoyng Evrotrust, Tpiv amd TNV
eKTEAEON/QITNPA YIO TTAPOXN HIOG UTTNPECIOG TTANPWUWY. Z€ TTEPITITWON TTOU O
MEAATHZ dev TTpOCKOUICEI TO ETTIKAIPOTTOINUEVO E€YYPOQO TAUTOTIOINONG, N
TPATEZA &iatnpei 10 diKaiwpa va apvnBei Tnv eKTEAeOn Tng QITOUPEVNG
uTINPEsiag TANPWUWY  Kai/f va  eumodioel TNV TpdoBacn  (UTTAOKAPEI
TTIPOCWPIVA) OTa Opyava TTANPWHAG YIa €€ aTTOOTACEWS TTPOGRaoT (SIadIKTUAKA
TPOTEQIKA, TPATEQIKA KAPTA, Wwneiakd TTopTo@oAl). Edv o MEAATHZ eivai
UTTAKOOG TTEPICOOTEPWY OTTO Hiag Xwpwv, T6TE 0 NMEAATHZ Ba Tpétmel va
Tpookoyioel otnv TPAIMEZA éva éyypa@o Tautotroinong o€ IoXU, TTou Ba £xel
€kO0BEi CUPPWVA PE TNV EQAPHUOCTER VOUOBETTa KABE Hiag €§ QUTWYV TWV XWPWV.
Ka&Be MEAATHZ — aModamdg 6a ogeidel €mITTAéOV va TTIOTOTIOINCEl OTNV
TPATMEZA 710 OdIKOiwya BlauovAG Tou OTnv  €TKPATEIR TG  EAANVIKAG
Anuokpartiag, Tpookopifovtag pia Visa i GAAO TTPOOWTTIKG  OTTOBEIKTIKO
dlapoviAg, katd mepimmrwon. H TPAMNEZA Ba mpofaivel o€ TmaToTToinon tng
TAUTOTNTAG TWV £OUCIODOTNUEVWY EKTTPOOWTIWY A GAAWV TTPOCWTTWY TTOU €K
TOU VOpOoU duvavTal va AapBavouv TTAnpo@dpnon 1 va TTpayUaToTTololV TTPAgelg
8160eong eTTi Tou Aoyapiacpou, ocUpPwva PE TIG BIAadIKOCIEG KAl TOV TPOTTO TTOU
opigeTal oTnv TTapolaa evoTnTa.

11. H TPAMEZA oudepia €uBlivn @épel yia TTPACEIS Kal EVEPYEIEG,
oupuTTEPIAGUBAVOUEVWY €VTOAWV/KAEIoTUaTOG Aoyaplacpwy, amé
€£OUCI000TNPEVO EKTTPOOWTTO YIa TOV OTT0i0 £TTAUCE N TTANPEEOUCIOTNTA, EPOTOV
Oev ixe evnUePWOEi TTPOONKAVTWG yIa TNV avakAnon Tng TTANpegouaidTnTaG.

12. Ze TIEPITITWOEIG TIPAgEwv ToU eKTEAéGONKav aTmd  avrAAIKOUG,
e@appogovTal o SIaTAEEIG TToU SIETTOUV TIG SIKAIOTTPAEIEG TTOU ETTIXEIPOUVTAI OTTO
avnAikoug, oUP@wva PE TIG OXETIKEG BIATALEIG TOU EAANVIKOU AcoTikoU Kwdika.

13. Ta moad Trou BpiokovTal o€ Aoyapiaoyoug atroBiwoavtog dIKalouxou
Ba Bpiokovrar otn 81G0gon Twv KANPOVOPWY ) TOu €EOUCIOBOTNUEVOU
TTANPEEOUTIOU TOUG, KATOTTIV TIPOCKOUIONG TWV BIKAIOAOYNTIKWY EYYPAPWY TTOU
ammodelkviouv Ta KANPOVopIkd Jikaiwpata Twv aitolviwv. H TPAMEZA 6a
eTTeCepyddeTal TIG €VTOAEG yia KaTaBoArn/kAgioiyo Tou Aoyapiaopol eviog 30
NUEPWY aTrd TNV TTPOTKAOUIGN TWV SIKAIOAOYNTIKWY £YYPAPWY TTOU aTTOSEIKVUOUV
Ta KANPOVOMIKA OIKAIWPOTA TwV aITOUVTWV. TO METAPEPOPEVO TTOOO TTOU
oxeTiCeTal PE EMOOPATA/OUVTAEEIS Ta oTToia AapBdavovTal yia Xpovikd didoTnua
TTOU aKOAOUBEi ToV prjva katé Tov o1roio 0 KATOXOX AOTAPIAZMOY atroBiwat,
Ba emoTpépeTal auTteTTayyEATwWG atrd TV TPAMEZA otnv katd T6TTOV 0puodia
povada Tou EPKA.

14. H diaxeipion Twv Toowv evidg katnoxnuévou Aoyapiacuol Ba
TTPAYMATOTTOIEITAI EVTOG TWV TTPWTWY OU0 £RS0oNAdwWY KaTOTTIV TTapaAafng atrd
v TPATMEZA Tng Gdeiag/dpong KataoxeTnpiou n otroia £xel €kd0Bei atd Tnv
Apxi 1 TO QUOIKO/VOUIKO TIPOOWTTO (KATAOXWY) Tou €xel €TIRAAAEl TN
Oéopeuon/katdoyeon, kai o TMEAATHZ evnuepwveTal OXETIKA PECW TOU
OUOTAPATOG NAEKTPOVIKAG TpaTredikig ProB@nking. Xe TepimTwaon €mMBOAAG
QAvayKOOTIKAG/OUVTNENTIKAG KaTaoxeong €1 Twv Aoyapiacguwv Tou NMEAATH, n
TPATEZA 6a uttoxpeouTal va avaAdfel dpaon deapedovtag Toug Aoyapiaououg
£€wg Tou TToo0oU TG eTIRANBEICAG KATAOXEGNG/TNG EKTEAEONG TNG KATAOXEONG ETT
Twv Aoyaplaopwyv Tou MEAATH, xwpig Trponyoupevn eidotroinan Tou MEAATH
KOl XWwpIg va ¢nTei TN ouvaiveoTr) Tou. e KABe GAAN TTEPITITWON, 0 Aoyapiaouog
TpETTEl va TTapapeivel deapeupévog kal N TPAMNEZA utroxpeoUTal va evepyei wg
HeETEYYUOUXOG, duVApEl TwV OXETIKWY BlaTagewv Tou eAAnvikoU KIMoAA kai Tou
Kwdika Eiompdéews Anpociwv Ecodwv (KEAE), 6Trwg 1oxUel. MNa tn diaxeipion
TNG KATAOXEONG/KATAOXETNPIOU €16 XEipag TpiTou, o MEAATHZ Ba ogeilel TEAOG
oupewva pe To IoXUov TipoAdyio Epyaociwv Tng TPAMEZAZ, 1o omoio 6a
XPEWVETaI Kal Ba agaipeital ard Tov Aoyapiacgud o€ pnviaia Baon.

15. Ed&v 1a oroixeia emkoivwviag Tou NMEAATH petaBARBnkav, xwpig va
yvwaToTroinBei TpoankovIwg n YetaBoAn autr) otnv TPAMEZA, n TPAMNEZA
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oudepia €uBlvn @Epel yia TUXOV pn TTapdadoon eyypd@wv Kal KGBe €idoug
aAAnAoypagiag atéd Tov NMEAATH.

16. H TPAIEZA axkoAouBei auoTtnpr TTOAITIKA yia TNV TAPNON TWV PETPWYV
TTou TrpoBAETTOVTaI ATTd TNV KEiPEVN VOUoBETia Kal Tov ecwTePIKO Kavovioud
NG OXETIKG pe TNV MpOAnywn Kai KaTaoToAr TNG VOMIPOTIOINONG £€00dwVv aTTd
EYKANUOTIKEG BPAOTNPIOTATEG KAl TNG XPNHATOBATNONG TNG TPOUOKPATIOG, O O
MEAATHZ deopeleTal kal UTTOXPEOUTAl VO CUPHPOPPWVETAI TTPOG TIG £V AOYW
diatagelig. H TPAMEZA kai o MEAATHZ (kaBévag avegdptnta wg
OUPBAAAOEVO PEPOG) AVAAQUBAVOUV TNV UTTOXPEWOT VO GUPTIEPIQEPOVTAI OTO
TAQIOI0 TNG ETTAYYEAPATIKAG TOUG OXEONG ME TETOIO TPOTTO TTPOKEIPEVOU va
atmo@eUyouv TTapaBIACEIG TG EQAPUOOTENG VoPoBEeTiag, KaBwg kal va BpeBolv
uttéAoyol péTpwy exTéheong amé Tnv E.E., nig H.M.A. (ouykekpiyéva Tou
Fpageiou EAéyxou =évwv Tleplouciakwy ZToIXEiwv Tou  YTToupyeiou
Oikovopikwyv Twv H.M.A. [OFAC]), Tou ZupBouliou AcgaAeiag Tou O.H.E.,
KOBWG Kal KAGBe AAANG appodiag €BVIKAG A dieBvolg ApxNng, OAG Kal
TTEPIOPICTIKWY 1 TIMWPNTIKWV PETPWYV i aTTayopeloewy TTou Ba ytropoucav va
ETTNPEGOOUV TNV ETTAYYEAUATIKA OXEGN METAEU TV dUO PEPWV TTOU DIETTETAI OTTO
Toug TTapovTeg TOZYT, kal ev YEVEl va CUMTTEPIPEPOVTAI UE TETOIO TPOTTIO GTO
TTAQIOI0 TNG £TTAYYEAUATIKAG TOUG OX£0NG TToU dev Ba eTITPETTEI CUVAAAQYEG HE
TIPOOWTTA I} TTEPIOUCIOKA GTOIXEIO TTOU UTTOKEIVTAI G€ TIEPIOPICTIKG A TINWPNTIKA
uETPa i aTrayopeUoEIg.

Il. TPAMEZIKOI AOTrAPIAZMOI

17. O tpaTredikoi Aoyapiacpoi gival Aoyapiaopoi TTANPWHWY TTou ThpouvTal
amé Tnv TPAMEZA kal xpnoipoTroloUvTal yia TNV oTTOTAUIEUa XPNUATWY Kai/f
yla TNV eKTEAEON CUVOAAQYWYV TTANPWHWYV. Z& KGBe Aoyapiacud atrodidetal o
Algbviig ApiBudg Tpamelikou Aoyapiaopol (IBAN), kot e@apuoyy Twv
armaitioewy NG EBvIkAG Tpdamedag Tng BouAyapiag (BNB) kai Tng Tpdredag
NG EAAGDOG (TTE), 6TTwg kaBopifovtal aTnv oikeia pdgn/vouobeaia.

Ill. FTENIKEZ AIATAZEIZ

18. H TPATEZA d0vaTtal va avoiyel Kal va Tnpei Toug akdéAouBoug TUTTOUG
Aoyaplaopwv:

* TpexoUpevog/Aoyapioopudg Owewg — yia Tnv  eKTEAEON ouvaAAaywv
TTANPWHWV.

* MpoBeopiakdg — yia atoTapieuon Ke@aAdiwv TTou €ival oTTodoTéEG OF
OpIoPEVN nuepopnvia (nuepounvia AASNG) 1 KATOTIV eKTTARPWONG GAAWV
TIPOCUMQWVNUEVWY CUPBATIKWY 6pwV TTANPWUAG.

* FlexSave — yia armrotapieuon Ke@aAaiwv.

* Noyapioopdg yia Evéyyueg Motwoeig — yia tpnon kepaiaiwv tou Ba
XpnoipotoinBouv yia TTAnpwpég ammd Tov NMEAATH 1pog TpiToug o1 oTToiol
SikaioUvTal va AdBouv Ta Ke@aAaia JETA TNV EKTTARPWON Twv TTPOUTTIOBETEWY,
TTOU €iXav oup@wvnBei katd To dvolypa tng Evéyyuag Miotwong.

* A\oyaplaopog TTANPWHWY Yia BacikéG oUVAAAQYEG - yia TNV EKTEAEON BACIKWV

OUVOAAOYWYV TTANPWHWV.

* Noyapiagpoi GAAou TUTTOU, TTOU dev opifovTal oToug TTapovteg FOZYT, ol
oTroiol  XpnolpotroloUvTal  yia  atroTadieuon/kataBoAn  ke@aAdiwv,  Kal
€CUTTNPETOUVTAI CUPPWVA PE TOUG OPOUG Kal TIG TTPOUTTOBECEIG TToU opidovTal
oTnV EKAoTOTE ZUPPROON.

19. O MEAATHZ ogeiler otnv TPATMEZA 1éA0g €€UTTNPETNONG KAl THPNONG
Aoyapiaopol olpewva pe 170 TipoAdyio Epyaciwv tng TPAMNEZAL, 10 omoio
agaipeital KGBe prAva katd TN AREN Tou nuepoAoylakoU prva A Katéd Tnv nuépa
kAgloipaTog Tou Aoyapiaopoul. O MEAATHZ ogeilel To TTARPEG TTOOG TOU Unviaiou
TEAOUG YIO TOV QVTIOTOIXO WAV, avegdpTtnTa atd Tnv nuéPa avoiypatog Kai/f
KAgloipaTog Tou Aoyapiaouou.

20. H TPAIMEZA e@apudler tnv umoxpéwaon TrApnong eAdxioTou
utroAoitrou atré Toug MEAATEZ Tng, o€ TToad TTou kabopidetal atrd 1o TipoAdyio
Epyaoiwv NG Kai/l TNV €KTEAEGN OUYKEKPIYEVOU apiBuoU GuvaAAaywv. Ze
TIEPITITWAON N EKTTAAPWONG TNG UTTOXPEWAONG THPNONG TOU EAGXICTOU UTTOAOITTOU
KOl TNG ekTéAeong Tou eAdyioTou aplBuol ouvahhaywv oe Aoyapiaopd, n
TPAIEZA diatnpei T0 dIKaiwpa va TTPoREI HOVOPEPWIG Kal XWPIG TTPOEIBOTToINGN
oe kAgiopo Tou Aoyapiaopol. O1 guvaAAayég TTANPWHWY TTou TTapayyEéAAovTal
atré Tov NEAATH, Ba ekteAoUvTal uTTé TNV TTPOUTI6Be0N 6TI dev TTapaBiafouv To
aTraIToUPEVO EAGXIOTO UTTOAOITTO TOU AoyaplaopoU. Ze TTEPITITWAN PN ETTaPKOUg
d1a0éaipou uttoAoiTrou oTov Aoyapiacud, n TPATMEZA diatnpei To dikaiwpa va
KAVEl Xprion Tou EAGXIOTOU UTTOAOITTOU, TTPOG £§0QANCN TUXOV UTTOXPEWTEWV TOU
MEAATH Ttou oTmoppéouv  ammd KOBUOTEPOUUEVEG OQPEINEG  DAVEIOKWV
oupBdocwy, KaBWg Kal atrd PNVIaiEG XPEWOEIG. X AUTEG TIG TIEPITITWOEIG, Ba
Bewpeital OTI N UTTOXPEWON THPNONG TOU EAGXICTOU UTTOAOITTOU €XEI TTAPAPIACTEI,
KOl OUVETTWG Ba TTPETTEl va aTTokaBioTatal dueca atd Tov NMEAATH.

21. O1 kataBéaeig TTou TnpouvTal aToug Aoyapiacpoug Tou MEAATH otnv
TPAMEZA, ave¢opTATwG TTO00U KAl VOUIOHOTOG, €ival €yyunuéveg aTmd TO
BouAyapiké Tapeio Aopdhiong Katabéoewv (To «Tapgion) péxpl Tou TTooou Twv
100.000 EYPQ (196.000 BGN). E&aipeon atmd Tig TTPORAEWEIG TOU avwTEPW
Kavéva atroTeAoUV XPNUATIKEG KOTABETEIG, Ol OTTOIEG Eival EYYUNUEVEG MEXPI TOU
ToooU Twv 127.823 EYPQ (250.000 BGN) yia trepiodo £wg TpeIg (3) prveg améd
TNV nUEpounvia Tng TpaypaTikAg AQwng Tou TTooOU OTOV Aoyaplaopd Tou
KaTaBETN, 1 aTTé TNV NUEPOMNVia TToU 0 KaTaBéTng éAae Tnv e§oucioddTnan yia
va eKTEAET TIPAEEIG PE TO TTOOG TNG KATABETNG, WG aKOAOUBWG:

* KOTABECEIG QUOIKWV TIPOCWTTWY TToU TTPoAABav aTrd ekTEAEGN CuUVOAAQYWV
TTOU a@QOPOUV aKivnTn TTEPIOUTIA YIO OTEYAOTIKEG AVAYKEG,

* KATABETEIG PUOIKWY TTPOCWTTWY TTou TTPoRABav atd kataBAnBévra Toad Trou
ouvdéovtal pe TN olvayn rf Adon ydpou, KatayyeAia €pyaciokng oxéong n
emionuwy oupBdoewy, avatnpia rj 8Gvaro,

* KaTaBéaelg TTou TTPOAABaV aTTd ACPAAEIES 1) TIANPWHEG KOIVWVIKAG ao@AAIiong
1 kaTaBoAr atrodnuiwong atrod ToIviké adiknua fi avakAnbeioa Troivi.

22. To eyyunuévo TToad Ba kataBdAAeTal atrd To Tapeio cUPPWVA PE TOUG
6poug Kkal TIg TTpoUTToBéoelg TTou kaBopiovtal oto dpbpo 20 Tou Nopou Trepi
EyyUnong Twv Tpatmedikwyv Katabéoewv.

23. Ta eyyunuéva T00G Twv TPOTTEQIKWY Aoyaploaopwy dev  Ba
KaTaBdaAAovTal UTTé TouG 6POUG Kal EVTOG TV TTPOBETHIWY TTOU KaBopifovTal aTo
dapBpo 11 kai To apBpo 20 Tap. 1 Tou Nopou Trepi Eyyunong Twv TpaTredikwv
KataBéoewv.

24. Ta meploodTePEG TTANpoopieg, o MEAATHZ ptropei va emokepBei Tnv
IoTo0€Aida www.dif.bg kai/j va emkoivwvricel pe To Tapeio Eyyunong
Tpatmedikwv KataBéoewv, emmi Tng 0dou Viladayska 27, Zoé@ia, TnA. +359 2 953
1217, e-mail: contact@dif.bg.

IV. ANOIFMA AOIAPIAZMOY

25. O Aoyapiaouédg Ba avoiyetal katéTiv olvayng X0pBaong — MAaioio yia
TV TTapoxn Ymnpeoiwv NMAnpwpwv petagl Tng TPAMNEZAZ kai Tou MEAATH. H
ZUpBaon Ba ptropei emTTAéov va ouva@Bei o€ nAekTpovikd TTEPIBAAAOY,
XPNOIPOTIOIWVTAG TNV €@appoyr] Evrotrust kal TOTTOBETWVTOG Avayvwpiopévn
HAekTpovikr YTToypa®r oTa £€yypa@a Trou TrepIEXovTal aTn OEan £yypAagwy TTou
ammooTéNovTtal atd Tnv TPAMEZA. Ta MeAdTeg XprioTeg, Ba £xouv epapuoyr ol
SI0TAEEIG TNG €UPWTTAIKAG Kal €BVIKAG VOPOBeTiag TTou agopouv cupBdoelg
OIKOVOUIKWY UTTNPETIWY Ol OTTOIEG CUVATITOVTAI £ OTTOOTATEWG.

26. Ze TepiTTwon Tou ouvaebei ZuuPBaocn — [Aaiolo kalr xopnyn®ei
TPOORaaCN yia XPrion TOU CUGTAPATOG NAEKTPOVIKAG TPpaTTedIkng ProB@nking, n
ekTéAEaN atmd TAeupdg TNG TPAMNEZAL aitipaTtog yia T0 GVOIyHa TOU OXETIKOU
AoyapiaopoU Tou utroBABnke amd Tov MEAATH péow TOU oOuaTAPATOG
NAEKTPOVIKAG TPATTECIKAG TOU, Ba eTTéxEl BEON vEag uTToyEypappévng olppaong
avoiyuaTtog Tpatredikou Aoyapiaouou.

27. KdaBe Aoyapiaopdg KATOXOY AOTAPIAZMOY o o1roiog aoKei aypoTIKA
OpaaTnEIOTNTA 1 EAEUBEPIO ETTAYYEAUO Kal Eival KATaxwpPnUEVOG EXovTag AdBel
aplBué oto Tlevikdé Epmopikd Mntpwo (M.E.MH.), 6a Bewpeital kai Ba
QVTIPHETWTTICETOI WG eTTAYYEAMATIKOG Aoyaplaopdg Tnpoupevog amé KATOXO
AOTAPIAZMOY Ttou e€ival VOMIKA 0OvTOTNTA, €8V KATG TO GVOIyHO TOU
AoyapiaopoU Sev eixe dieukpivioTei pnTd amd Tov KATOXO AOIFAPIAZMOY 6T
o Aoyapioopdg Ba xpnolyoTrolgiTal yia TNV €§UTTNEETNON TTPOCWTTIKWY TOU
AVAYKWV.

V. ANTIFPA®O KINHZHZ AOTAPIAZMOY

28. To avriypa@o kivnong AoyoplacpoU aTmmroTUTIWVEI TO OUVOAO Twv
OUVOAQYWV TTOU TTPAYHATOTTOIRBNKAV OTOV GUYKEKPIUEVO AOYapIaopd yia pia
KaBopIopEVN XPOVIKA TTEPiIOdO, Kal KaTaypda@el TO UTTOAOITTO Tou Aoyapiao ol
aTnv apxn Kai oTo TEAOG TNG idIAg QUTAG XPOVIKAG TTEPIGBOU.

29. H evnuépwaon mapéxetal otov KATOXO AOIAPIAXZMOY og €viumn
popeny oe kardotnua Tng TPATMEZAX 1 nAeKTPOVIKA PECW TOU GUCTAMATOG
NAEKTPOVIKAG TpaTTeIKAG ProB@nking A péow SWIFT o€ poper) MT940 og €181k6
KwdIko BIC tng Tpdtedag, mou Trapéxetal ammd Tov KATOXO AOTAPIAZMOY.

VI. TPEXOYMENOI AOTAPIAZMOI

30. KdaBe MEAATHXZ tng TPAIMEZAZX avoiyel kai diaTnpei TOUAGXIOTOV évav
evepyo/TTadnTIKO TpexoUuevo Aoyapiaauod otnv TPAMEZA og EYPQ rf AOAAPIO
HIMA, AapBdvovTag padi Tn ouvdedepévn XPEWOTIKA KAPTA TToU eKBIBETAI, KABWG
Kal évav aTroTapieuTikO Aoyapiacuod (FlexSave) kai Tnv eyypaer 1o oUoThUa
NAEKTPOVIKAG TPATTEQIKAG. O TPEXOUPEVOG AOoyapIaouog TTapEXE! TN duvaTdTnTa
Xprnong evég euplTaTOU QACUATOG UTTNPECIWV TIANPWHWY KAl CUVAAAQYWY
TTANPWHWY, 6TTwG kabopiovtal ato TiyoAdyio Epyaciwv tng TPAMEZAZ yia
Nopikd MpoéowTra kai ATopikég ETixeiprioeig/IdiwTeg.

31. MpoutmdéBeon yia TO AGvolyha/diatApnon evog  TTpoBecuiakol N
KOTOBETIKOU Aoyaplaguou gival n UTrapén evog TpexoUuevou Aoyapiacyol otnv
TPATEZA, péow Tou otroiou ekteAoUvTal TTpagelg katdBeang r d1dBeang Twv
KEPOAQIWV TTOU EPTTEPIEXOVTAI OE QUTOV.

VIl. AOFAPIAZMOZ NMAHPQMQN T'IA BAZIKEZ ZYNAAAATEZ

32. H TPATEZA avoiyel kai déxeTal va Tnpei évav Aoyapiagud TTANPWHWY yia
Baoikég ouvaliayég utrd Toug 6poug Twv GpBpwv 16-17 Tou N. 4465/2017, 6TTWG
IoxUel, og EYPQ, duvapel ZuuBaong — MAaioio Tou éxel ouvagBei petagl tng
TPAMEZAX kai tou TMEAATH. O TEAATHXZ &0vatal va XpnoiJoTIoIfoEl
UTTNPETIEG TTANPWHWY OTOV AOYapPIOOUO KAl VA TIPAYPATOTIOINCEI CUVOAAQYEG OE
EYPQ otnv eAAnvIKA €TTIKPATEIR, KABWG Kal va AapBdvel TTAnpo@opieg HEow
eidotroifoewv SMS, kal va ¢nTrAoel TNV €kdo0N XPEWOTIKAG KAPTAG, WOTOTO deV
uTTopei va AdBel mioTwon utrepavaAnwng.

33. To Jdkaiwya vo Ovoiyel Kal va XPNOIUOTIOIEl OTTOKAEIOTIKG évav
Aoyapiaoud TAnpwuwv yia Bacikég auvallayég €xel MEAATHZ tng TPAMNEZAXZ
(uttikoog ) un), o otmroiog KATOXOX AOIAPIAZMOY uTtroxpeouTal va TTAnpoi
TIG aKOAOUBEG GWPEUTIKEG TTPOUTTOBETEIG:

* Na diapévelr vopipwg otnv Eupwtraiky ‘Evwon (katd tnv évvoia Ttou N.
4465/2017, 6TTwG IoXUEN),

* Na pn diatnpei Aoyapiacud mAnpwpwyv otnv TPAMEZA ) o€ otroiadimoTe
GAAN TPATTECD OTNV ETTIKPATEIA TNG XWPOG.

34. TNa Tig uttnpeadieg TTou Trapéxovtal amd Tnv TPAMNEZA kai avagépovral
ota dpbpa 16-17 Tou N. 4465/2017, 6Trwg 10YUEl, 0 MEAATHZ Ba ogeilel TEAN,
61Twg opifovTal ato utr’ ap. 1 MapdpTnua Twv TTapdviwy FOZYTI. Ze TepiTTwon
TTOU TA TTOOG TTOU €I0€PXOVTal GTOV Aoyaplaoud TrpoépxovTal atéd piobodoaia,
olvTagn, €mMOOPATA KOl TTOPOXEG KOIVWVIKAG QO@AAIONG, UTTOTPOYIEG YIa
padnTég, @oITNTEG Kal SIDAKTOPIKOUG POITNTEG, KABWG Kal yIo avOAAYEIG HEoWw
TEPUOTIKWV pnXavnuaTtwv tng ProCredit Bank (Bulgaria) EAD duvapel Twv
opigépevwy otov N. 4465/2017, 6TTwg 1oxUel, o NMEAATHE dev Ba emBaplveral
ME KaTaBOAR TEAWV.
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35. H TPATEZA dUvatal va katayyeiel povouepwg pia Z0pBaon — MAaicio
yia Aoyoplaopd TANPwWHWY yia BaoikéG ouvoAAayég, O€ TTEPITITWON TTOU
OUVTPEXEI TOUAGXIGTOV [ia aTTd TIG akOAOUBEG TTpoUTTOBETEIG:
* Aev €xel Tpayparotroin®ei Kapia cuvaAhayry TTANpwUAG oTov Aoyapiaoud
TTANPWHWV YIa TTEPICTOTEPOUG ATTO 24 dIadOXIKOUG PAVEG.
* OTMEAATHZ 8¢ diapével TTAéov vopidwg oTnv EupwTraiki Evwon.
* O NMEAATHZ akohoUBwg TrpoéBn o€ Avolypa Aoyapiaopou TTANPWHWY yia
Baoikég ouvaAlayég o€ GAAN TpdTeda.
*+ O MNEANATHZ mopeixe weudeig TTAnpogopieg emmi TN BdAoel Twv OTToiwv
avoige/xpnoipoTrolei Tov Aoyapiagud TTANPWHWY yia Badikég ouVaAAaYEG.
* O MEAATHZ xpnoigotroinoe OKOTIPWG Tov Aoyaplaopd TTANPWHWY yia
TTAPAVOUOUG OKOTTOUG.
* O MEAATHZ mapaiace Toug 6poug TG ZUpBaong — MAaicio

VIIl. IPOOEZMIAKOI AOT APIAZMOI

36. XKkOTrog Tou TTPpoBeTIakoU Aoyapiacuou €ival N aTTOTaHIEUan XPNHATWY
o€ KATrolo atré Ta akdAouba vouiouata: EYPQ kai/f AOAAPIO HIMA. To mood
TOU €AGYXIOTOU UTTOAOITTOU TNG KATABEONG, N dIdpKEIa, Kal TO ETMITOKIO opifovTal
oUhewva pe To ekdoToTe 10YUov Aeghtio Emtokiwv tng TPAMEZAX. O
TpoBecpiokdg  Aoyaplaopdg  Oev  pTTopei va XpnaiygotroinBei  yia TNV
TIPAYHATOTTOINGN TTANPWHWV.

37. H nuepopnvia ARgng Tng katdBeong TTpoadiopileTal o€ ouvAPTNGN PE TOV
XPOvO avoiypatog Tou TpoBeopiakoU Aoyapliagpold Kal Tn oup@wvnBeioa
didpkela TG oupBaong. EaGv n nuépa Tou avoiypatog Aoyapiagpuol 8ev CUNTTITITEI
ME TNV NueEpoPnvia KatdBeong Twv KeQaAaiwv aTov Aoyapiaoud, n nuepounvia
AAgNG TN KatdBeang dev aAAALEl.

38. To emTtékio TTopapével aTaBepd yia OAn TN XPOVIKA JIAPKEID TNG
KaTGBeonG Kal n BAcn utToAoyiIopoU TwV TOKWV Eival O€ TTpaydaTikd apiBud
nuepwv (actual): 365/360. ZTnv apxn Tou kaBe puva, n TPAMNEZA Ba kataBdaAAel
oTov TpEXoUNEVO Aoyapiaopod Tou NMEAATH Tov TOKO yia TOV TTPONYOUUEVO PRva,
OTTWG uTToAOYiZETAI TTPOKATABOAIKE, WG AVTIOTOIXO THAHA TOU OQEINOUEVOU TOKOU
yia 6An Tnv TrePiodo Tng KatdBeong. E@doov To TMO0G TnG KOTABEONG Eival
MIKPOTEPO aTé TO €AdXIOTO armaitoUpevo utroAoimmo, n TPAMEZA dev Ba
utroAoyidel kavévav TéKo.

39. H peTaBoAn Tou ETTITOKIOU TTOU avVOKOIVWVETAI 0To AgATio ETiTokiwy Tng
TPAMEZAL epapuddetal améd TNV nuépa Tng TTPWTNG, METG Tnv €1doTroinon,
nuepounviag ARENg Tng katdBeong. Edv o TEAATHZ dev ammodéxetal Tn
peTaBoAn, diaTnpei To dikaiwpa va kaTayyeilel Tn oUpBacn Katd TNV NUEPOUNVia
Mgng. Ze mepimTwon TPowPNg avaAnyng Tou TTPOIGVTOG TNG KATaBeong TpIv
até Tnv nuepopnvia Angng, n TPAMEZA d¢ Ba ogeilel kavévav TOKO.

40. Kata tnv nuepopnvia AAEng, n Katdbeon avavewveTal AQuTOPATA Yia TO
S100é01u0  UTTOAOITTO TOU AoyapioopoUu yia To idlo dIdoTNUa KAl JE ETTITOKIO
oUppwva pe 10 TpEXov AeAtio EmiTokiwv Tng TPAMEZAZ Katd TNV nUEPOunvia
avavéwong. OToladATToTe KatdBeon €MITTAéOV TTOOOU HETPNTWY, KABWG Kal
oTroladnTToTE CUVaAAayr) HE XPAON MEPOUG R TOU OUVOAIKOU TroooU TnG
TpoBeoUIaKAG KATABEONG, KABWG Kal KABe Tuxdv peTaBoAR Tou TUTTOU Kai/f) TNG
dIdpKeIag TNG KaTdBeang TpIv aTmd TNV nuepopnvia ARgng, ouviaTd TTapaBioon
Twv 6pwv Kal BIOKOTA TNG TTpoBeopiakng katdBeong, n 8¢ TPATMEZA otnv
TEPITTTWOoN auTtr) O Ba o@eilel kavévav TOKO €TTi Tou TTOoOU TNG KATABEDONG. Z€
TEPITITWON Trapafiacng Tng oupBacng TpoBeapiakig katdBeong, n TPAMEZA
JEILVEL TO DIaBETINO UTTOAOITTO OTOV TPEXOUUEVO Aoyaplaoud KaTtd TTooo ico pe
TO €MITOKIO TTOU €AaBe TTpokaTtaBoAikd atd Tov NMEAATH yia Tnv TTepiodo péxpl
v Tapapiacn g nuepopnviag Agng.

41. OmoiadATrote katdBeon amé MEAATH Tou Oev Tnpei TpeXOUUEVO
Aoyapiaoud otnv TPAMEZA, petd tnv nuepounvia AAENG, WETOTPETTETQN OF
KOTGBEON OWeWS yla OoKOTToUG Blaxeipiong, yia Tn diatipnon Tng oTroiag o
MEAATHX xpewvetal cUpgwva pe 1o TipoAdyio Epyaciwv Tng TPAMNEZAZ.

IX. FLEXSAVE (®AEZZEIB)

42. O hoyapiacpdg FLEXSAVE (PAEZZEIB) cival éva TTpoidv TTou TTapéxel T

duvardétnta otov NMEAATH va atrotapieloel éva xpnuatikdé mood ae EYPQ o¢
QTTOTAMIEUTIKO Aoyaplaoud TTou avoiyeTal Kal TNPEiTal oTo dvoud Tou, TO OTToio
006 UTTEPPAiVEI TO €AGXIOTO UTTOAOITTO TTOU QTTQITEITAI VIO TN OUYKEKPIMEVN
uTTNPETia, yia adpioTn XPovikn didpKeia. To TTOoO TToU avTIoTOoIXEI 0TO EAAXIOTO
uttéAoITTO KaBWG Kal To eTTOKIO KaBopifovTal aTo 1oxUov AgAtio ETiTokiwy Tng
TPATMEZAX. X¢ mepimrwon peTaBoAig oto AeAtio EmiTokiwv n otroia ernpeddel
Tov Aoyapiacud FlexSave, auty Ba €xel EQapuoyr] Kal OTOUG UPICTAUEVOUG
TEAATEG, BUO (2) prveg amod tn dnuoaicuar) TG oTnv 1I0TooeAida Tng TPAMNEZAZL.
43. O T16K0G Ba KaTOAOYiCETO O€ nuepnala BAcon emi Tou TTogoU TTou Eival
S100¢a1p0 oTOV Aoyapiagud aTroTapieuong, e BAon uTToAoyIoPOU TwV TOKWYV O€
Tpaypatikd apiBud nuepwv (actual): 365/360, kai Ba kaTtaBdAAeTal ammd TNV
TPAIMEZA otov TpexoUpevo Aoyapiacud Tou NMEAATH pia @opd Tov prva, kai
OUYKEKPIPEVA aTNV apXr TOU KABE priva TTou akoAouBEi Tov urva yia Tov oTToio
utroloyigetal. Katd 1o KAgioIuo Tou AoyapiaopoU OTToTaYiEUoONG KEPAAQiwV
FLEXSAVE (®AEZZEIB), n TPAMEZA utoloyiel Tov T0Ko aTé TV TeEAEuTaia
nueEPoUnvia eKTOKIoPOU Kal, KaTé TNV NUéPa KAEIGINATOG Tou Aoyapiagpoul, To
kaTaBdAAel padi pe 1o dlaBéoiyo KePAAAIO OTOV TPEXOUUEVO Aoyaplaoud Tou
MEAATH.
44, O TEAATHZ éxer Tn duvaTotnTa, PECW TOU OUCTAMATOG NAEKTPOVIKAG
TpateQikng ProB@nking, va TpayyatoTrolei  KataBEéoeig/avaAfyelg  Xwpig
TIEPIOPICPO OTTO TOV OTTOTAMIEUTIKO AOYOPIAOHO, OTTOKAEIOTIKA HECW TwV
TpEXOUPEVWY Aoyapiaouwy Tou otnv TPATMEZA.

X. ZYNAAAATEZ ME AZIEZ ENANTI EFTTPA®QN
45. H TPATMEZA mapéxel Tig akOAouBeg uttnpeaieg ouvaAlaywyv pe agieg Evavti
eYYPAPWV: EVEYYUEG TTIOTWOEIG, EYYUNTIKEG ETTIOTOAEG KOl GUAAOYEG eyypaowy,

yia Tig otroieg 0 MEAATHZX ogeilel TEAN kal TTpounBeieg atnv TPAMEZA, 1o €idog
Kal To 006 Twv oTroiwv Kabopigetal 1o TipoAdyio Epyaciwv Tng TPAMEZAL.
O1 eVEYYUEG TTIOTWOEIG, TPATTECIKEG EYYUAOEIG Kal CUAAOYEG EYYPAPWY UTTOKEIVTAL
oe emegepyaoio oUPPWVA PE TOUG EKAOTOTE I0XUOVTEG Kavoveg Tou AlgBvolg
Eptropikou EmpeAnTnpiou Tou Mapigiou yia 1o avTioToixo Yéco.

46. Katd Tnv eTmegepyaaia Twv eyypaQwyY OXETIKA HE TIG avwTEPW CUVAAAAYEG, N
TPAIMEZA eAéyyxel 6Aa Ta €yypaga TTou TIpooKoUioBnkav e T déouaa eTTIEAEIQ,
pe oKkOTTO va e§akpIBwBei n ouppdpewaon Tou GuvoAou Twv Opwv Kal/f
mpolToBéoewy TTou opioTnkav atd Tov NMEAATH ) avéAoya pe Tig 0dnyieg TTou
eMeBnoav améd aAeg TpdTredeg. H TPAMEZA oudepia eubuivn @épel OXETIKA PE
Tov TUTTO, TNV TTANPATNTA, TNV OKPIREIA, TN yvNoIOTNTA KAl TNV EYKUPOTNTO TWV
EYYPAPWY TTOU TAG ETTIOEIKVUOVTAI AVOPOPIKA UE TIG CUVOANQYEG pE agieg EvavTl
eyYPAQwY TTou £TTEEEPYALETAl.

47. e mepimTwoelg 6mou o NMEAATHZ eival o dikaioUxog evéyyuag TioTwaong i
TPATTEQIKAG EYYUNTIKAG ETIIOTOARG Kl OAEG O1 XPEWOEIG BapUvouv Tov Aoyapiacud
TOU aItoUvToG ) Tov Aoyapiacud Tng ekdoloag Tpatedag, woTO00 Ol €V AOyw
XPEWOEIG £EaKoAouBoUV va Trapapévouv avetd@AnTeg, o dikalouxog NMEAATHE
Ba euBuvetal yia TNV TTAARPN KOTABOAR OAWY TWV OXETIKWY TEAWV/TTPOUNBEIWV
otnv TPATEZA.

XI. KATAGEZH KAl ANAAHWH METPHTQN

48. H katdBeon kai/j avaAnyn petpnTwyv otnv TPAMEZA duvartal va
TTPAyMATOTTOINGEI O€ VOPIOUA TTOU AVTIOTOIXEI ME TO VOMIOWA TOU TPATTECIKOU
AoyaplaopoU oTov OTT0i0 TTPAYUATOTTOIEITAI N TPOTTEQIKT) oUVAAAayr HEow TNG
xprnong Bupidag xpnuatokiBwTiou Kka/fj péOw TNG XPAONG UTINPECIag
XPNHATATIOOTOARG TTOAUTIMOU @opTiou/agiwy, uttd Tnv TpoUTtéBeon 6T TO
nuepnaio TTood TTou KaTaTiBeTal pEow TNG XPRong Bupidag xpnuatokiBwTtiou dev
utrepBaivel TIg 25.000 EYPQ (oAoypdgwg: eikoal Trévre xINddeg EYPQ), pe
véuiopa EYPQ kai/fj To avtioToixo Togd g€ GAAo VOUIoHA 1) TO TTOCO TTOU opideTal
oTn oUpBaocn yia TV TTapoxr| TNG avTioToixng utrnpeaiag. H utrnpeaia Tapéxeral
£VOVTI QVTITIOU Kal KATOTTIV GUVAYWNG OXETIKAG CUHPWVIAG.

49. H kar@Beon kai/ avaAnyn petpntwyv otnv TPATEZA dlvaTtal €Tmiong va
TpayparotroinBei atmd Tov MEAATH: xpnoipotroiwvTag Ta ATM yia katdBeon kai
avaAnyn petpntwv oe EYPQ rA/kal pe TN XpAon pnxovnudtwyv katdbeong
petpntwv oe EYPQ, mou Bpiokovral oTig {wveg self-service 24/7 ota
kataoTApara Tng TPAMEZAX. H TPAMEZA moTwvel Tov Aoyapiagud Tou
MEAATH pe 10 TTOG6 TTOU KATOTEBNKE, PE NuEpopnvia agiag Tnv nuepounvia
£€yKUPNG TTPAYHOTOTTOINONG TNG KATABEONG. Z€ TTEPITITWAN KaTdBeong/avaAnwng
TTOOWV OE VOPIOUA BIOPOPETIKO ATTO EKEIVO TOU TPATTECIKOU AoyapiaouoU oTov
OTT0i0 ATTOTUTTWVETAI N KatdBean/avaAnwn, n TPAMNEZA Ba mOTWVE/XPEWVEI
TOV AoyapIlagud aTnVv avTioTolXio ayopdg/TTWANCNG TTOU QVAKOIVWVETAI ATTé TNV
TPAMEZA péow Tou GUOTAPOTOG NAEKTPOVIKAG TpaTredikng ProB@nking. Kard
TV KataBeon kal  av@Anywn petpntwy, o TIEAATHZ yxpewvetar  pe
TéNog/TTpounBeia cUpPwva pe To IoxUov TiyoAdyio Epyaaiwy Tng TPAMNEZAZ yia
181L0TEG/NopIKd MpdowTra kol ATopIKEG ETTIXEIPATEIS.

50. H TPATMEZA moTwvel/Xpewvel Tov Aoyapiaoud Tou MEAATH pe Tov TpoTTO
Kal evTOG TOUu XpovikoU SIaoTARATOG TTou KaBopileTal atrd Tn auuBacn, n otoia
£x€1 OUVAQPOEI yIa TOV OKOTT auTd. Zg TrepiTTwon diagwyviag Tou MEAATH pe Tnv
ToTwan/Xpéwaon Tou AoyapiaopoU Tou, AGyw aoUPQWVIag PE Ta TTAPEXOUEVA OE
auTov atrodeIKTIKG GuvaAAaywy eTTi Tou Aoyapiacuoul, o MEAATHE, utroxpeolTal
va evnuepwoel apeAAnTi TNV TPAMNEZA péow TOU GUOTAPOTOG NAEKTPOVIKAG
TpaTeQIKAG ProB@nking evidg 30 nuepwyv amd Tnv TrioTWon/Xpéwon Tou
Aoyapiagpou.

51. Ze TEPITITWOEIG EPPAVIONG TEXVIKOU TTPOBAANATOG KATA TNV KATABEON €VOG
moooU, n TPAIMEZA &iatnpei 10 dIkaiwpa va apvnbei Tnv Kataxwpion Tou
aitoUpevou atd Tov NMEAATH 1TogoU oTov Aoyaplagud Tou TEAEUTaioU, PEXPI O
SievepynBeig éAeyxog va emBePaiwoel To OKpIBEG UWOG Tou KaTaTIBEéPEVOU
0000

52. X TEPITITWON ACUPPWVIag PETagU atTodEIKTIKOU CUVAAAQYNG TTOU EKBIDETAI
atd ynxavnua og wvn self-service 24/7 katd Tn Xprion Wiag utrnpeaiag Kai Tng
dnAwang evog MEAATH, o MEAATHZ duvatal va aitnBei Tn dievépyeia eAEyxou
TOU OUYKEKPIUEVOU PNXAVAMNOTOG, yia Tov oTroio éAeyxo o MEAATHZ xpewveTal
oUppwva pe 1o TipoAdyio Epyaciwv Tng TPATMEZAL. EGv katd Tn SIGPKEIQ TOU
O1evepynBEVTOG EAEYXOU EVTOTTIOTEI TEXVIKO/AAAO O@AAUA, TO TTOGO TNG XPEWONG
Trou KaTaBARBnke atrd Tov MEAATH emoTpégeTal og Aoyapiaoud Tou.

XIl. EKTEAEZH ZYNAAAATQN NMAHPQMQN

53. H ektéAeon ouvaAAayng TTANPWHAG ETTITPETTETAI, EPOOOV O TTANPWTAG EXEI
TTAPACXEl TN CUYKATAOECT TOU yia TNV €KTEAEDN TNG KATOTTIV EIDIKAG CUPPWVIag
ue Tnv TPAMEZA, kal n yeTa@opd TrpayuaTtoTrolsital o€ éva amméd 1a akdéAouba
vopiopata: BOYATAPIKO AEBA, EYPQ, AOAAPIO HIMA, AIPA/ZTEPAINA
BPETANIAZ kai EABETIKO ®PATKO.

54. O MAPAITEAQN MEAATHZ tnv mAnpwpr eivalr umelBuvog yia Tnv
TANPATNTA KaI TNV akpiBeia Tou AieBvolg ApiBuou Tpatredikod Aoyapiacuol
(IBAN) kai Tou kwdikoU avayvwpiong tng Tpamedag (BIC) Tou dikaioUuxou Tng
TANPWHNG.

55. e Tepimtwon Tou dev éxouv An@Bei pntéG 0dnyieg TTPOKeINEVOU va
€KTEAEDTEI pia evioAn petagopdg, n TPAIMEZA diatnpei 10 diKaiwya, Katd Tn
SIaKPITIKA TNG EUXEPEIa, va KaBopilel Tov TPATTO EKTEAEONG.

56. Xe eCaipeTikég TepIMTWoelg, n TPAMNEZA &iatnpei 10 dikaiwya va
€10aYAYEl TTPOOWPIVEG ATTAYOPEUCEIG WG TTPOG TN SIABEdN TWV TTOCWVY GTOUG
TPOTTEQIKOUG Aoyapiaopoug Twv I81wTwv/Nopikwy MpoowTtwy Kal ATOUIKWY
Emixeipiocwy, Bétoviag €éva abpoioTiKG 1 HEUOVWHEVO nNUEPATIO  OpIo
avaAqpewv ammd  ATM/ouAAoyég  eyypd@wv/AoITEG, KaBWG Kkal  yia TNV
TTPAYMATOTTOINGN EEEPXOUEVWYV TTANPWHWY PHECW TOU GUCTAPATOG NAEKTPOVIKAG
Tpamedikng ProB@nking. H d1d0eon kepaaiwv atrd Tov TpaTtrediké Aoyapiaoud
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KaTomV  ypamToU aimiuatog Tou KATOXOY AOFAPIAZMOY Tmépav TOU
kaBopiféuevou opiou, duvartal va TrpaypaToTroindei pe Tnv adeia Tng TPAMNEZAZ
TNV ETTOPEVN EPYATIUN NUEPQ.
57. Z& TEPITITWON TTOU KATA TOV XPOVO AAWNG EVTOARG TTANPWHAG YIa JETOPOPA
TioTwong amé Tpameda Tou evioAéa ekTOG Eupwmaikig ‘Evwong, 6tmou n
TPAIMEZA ¢ivali o TAPOXOG UTTNPECIWV TIANPWHWY Tou OdIkaloUyou, €av
SlamoTwOei 611 To IBAN r)/kai To dvopa Tou SIKaIoUXOU TTOU avagEépeTal aTnv
€vToAn dev oup@wvei pe 1o IBAN ry/kal To Gvoua Tou Katéxou Tou Aoyapiaouou,
n TPATIEZA £xel To diKaiwpa KAaTd TNV KPion TNG VO ETTECEPYAOTEI TNV EVTOAN
TANpwpng oto IBAN Ttrou €xel utrodeiel o evioAéag, va uttoBdAel aitnua R va
EMOTPEWEI TN METAPOPA

58. EmoTpo@r €l0epXOUEVOU EPRACUATOG PETG aTTd EVTOAN TOU BIKQIOUXOU,
Ba Bewpeital e§epyxdpevo EPBacua yia To otroio o MEAATHE xpewveTal eTTITTAéOV
JE TUXOV TEAN Kal TTPOUABEIEG, EQOTOV OPEIAOVTAI, OTIG AVTATIOKPITPIEG TPATTECEG.

59. Ze mepimtwon petagopwyv oe AONAPIO HIMA, pe eviohn pe €60da OUR,
n eKTEAECN ATTO TNV AVTOTIOKPITPIO TPATTECD Ba TTPAYPATOTTOIEITAI XWPIG XPEwan
TEAWV. Adyw Twv IBIAITEPOTATWY TNG TPATTEQIKAG TTPOKTIKAG oTIg HIA, n
dikaloUxog TpaTeda evdEXeTal va eloTTpdel Ta €€00A TNG aTd TO TTOOG TOU
epBdopatog, aveEdptnta ammd Tnv TEBeica evioAr Tou MAPAITEAAONTOX va
emBapuvBei 6Aa Ta £¢oda.

60. H TPAMEZA ekteAei HETAQOPEG XPNUATWY KATOTTIV EVTOARG Tou MEAATH,
MOVO OTnV TTEPITITWON TTOU TO UTTOAOITTO TOU AoyaplaopoU TTou UTTOBEIKVUETAI
gival emapkég. H TPAMEZA dev exTeAei TTPAEEIS TTANPWUAG MEPIKWG, KATOTTIV
MEHOVWUPEVNG EVTOANG TTIANPwWMAG. Ta TN pn eKTEAEON TNG METAPOPAG, O
MEAATHZ evnuepwveTal OXETIKWG MECW TOU OUCGTAUATOG NAEKTPOVIKAG
TpaTeQIKnG TNG TPAMNEZAZ ProB@nking.

61. Edav 10 umréAoimto Tou Aoyapiagpol Tou MEAATH, trou umedeixbn amd
autdv  YyIO TNV EKTEAEON  OUYKEKPINEVNG  OUVOAAQYNG, OEv  ETTOPKEI,
oupTrepIAaPBavopévou Tou evOeXOPEVOU TO TTOOO TNG TTPAENG PETAPOPAG VO
utrepBaivel To OpIO TNG EYKEKPIPEVNG UTTEPAVAANWNG OTOV Aoyaplacud, n
TPAMEZA duvartal, kat' egaipeon, va ekTeAE0El TN ouvaAAayr KaBIOTWVTAG TO
atraitolpevo Moad  diabéciyo aTov Aoyaplaopo, TTIOTWVOVTAG TO WG [N
egouaiodoTnuévn uTTEPAVAANWN Kal XPEWvVOvVTag TOKO OTO TIO0O TNG N
egouaiodoTnuévng utrepavaAnyng olpewva pe 10 TiMoASyio Epyaciwv Tng
TPAMEZAZ. To  XopnyoUyevo  TI000,  CUPTTEPIAGUBAVOUEVWY  TWV
Sedouleupévwy TOKWY, KaBIoTATAI APECWG ATTAITNTS PE TNV THOTWON autoU OToV
Aoyapiacpd. H TPATEZA diatnpei To dikaiwpa va TTapakpaTEi Kal va oupyn@igel
OTTOIadATIOTE ATIAITNON A aviamaitnor TG oTmd O0IodNTIOTE TPEXOUUEVO
Aoyapiacué Tou NMEAATH tou Tnpeital otnv TPATIEZA. EAAgiyel TpeXoUpEVWV
Aoyapiaopwv/eTrapkwy KeaAaiwv o€ autoug, n TPAMNEZA tdooel otov NEAATH
TTpoBeopia KataBoARg evidg eTTTA (7) NUEPWV. Z€ TTEPITITWON PN KOTABOAAG TNG
o@elhig atéd Tov MEAATH evidg Tng TaxBeioag TpoBeoyiag Twv eTTA (7) NHEPWY,
n TPAIMEZA diatnpei 1o diKaiwpa va Tnv eI0TTpdagel amdé Toug dlabécipoug
AoyapiaopoUg kataBéoewv Tou MEAATH, kaBwg kal va agiwael TNV KataBoAn pe
TNV ékdoaon diatayng TTANPWUAG atré Ta appodia dIKACTAPIA KAl va ETTIOTTEUOE]
QAVOYKOOTIKA €KTEAEON yia TV IKAVOTTOINON TNG aATAITNONG, CUNPWVA ME TIG
E£QUPHOOTEEG VOUIKEG DIOTAEEIG.

62. H TPATEZA diatnpei 1o dikaiwpa va KaBuoTeproEl, va OTAPOTATEI 1) va
apvnBei Tnv ekTéAeon EVTOAAG TTANPWHUNAG O€ TTEPITITWON:

* ENewng piag n TEPIOCOTEPWY TIPOUTTOBECEWV YIa TNV €KTEAEON TNG
TANPWHAG,

o UTTapENG TEXVIKWV CQAAPATWY 1R OuOAeiToupyiv avd Tdoa OTIyur) o€
01adNTTOTE NAEKTPOVIKHA EVTOAR,

* au@IoBATNONG WG TTPOG TN YVNOISGTNTA TOU EYYPAPOU,

o ENAEIYNG €VOG A TTIEPITOOTEPWY ETTIUEPOUG EYYPAPWY TTOU aTTAITOUVTAI VIO TRV
TAnpwun,

* emBoAAG Kupwoewv ot €BVIKO kai/fj diebvég emimedo o€ opyaviopoug
10pdpaTta, TPOOWTTA | XWPEG TTOU OXETICOVTOI WE Tn OUYKEKPIYEVN EVTOAR
TANPWHAG,

* UTTaPENG TTEPIOPICHWYV TTOU aTTopPEOUV aTTd TNV I0XUoUCa vouoBeaia kai/f atrd
KOVOVIOUOUG TTOU TUYXAVOUV E£QAPUOYAG YIa TNV €KTEAEDN TNG OUYKEKPIMEVNG
ouvaAayAg TTANPWHAG KA/ TwV CUPEWVNOEVTWY 6pwv CUUGWVA HPE TOUG
OTT0i0OUG TNPEITAI O AoyapIaguag,

* yeTagopdg oe utrepdkTia (offshore) dikalodooia | og TTPOOoWTO TToU €ival
EYKATEOTNPEVO O€ YEWYPOPIKN TTEPIOXN ME UTTEPAKTIa (offshore) dpaaTtnpidTnTa,
* UETOQOPAG CUVOEDEPEVNG PE OIOVONATTIOTE TPOTTO WE EIKOVIKA VOMioWATa Kal/f
KPUTTTOVOUiopaTA,

* gUVOAOYWV TTANPWHWY TToU cuvdéovTal, Kad' olovlATIoTE TPOTIO, HE PUOIKA
TPOOWTTA, VOUIKA TIPOCWTTA, OPYAVIOUOUG, OVTOTNTEG ) KPATN/SIKaI0300iEG KATA
Twv oToiwv  €xouv  emPBANBei  KUPWOEIG 1 aTayopeUoElG  TTAPOXNG
XPNUATOTTIOTWTIKWY  UTINPECIWV  OUVAMEl  WNPIGPATWY Tou  ZupfouAiou
Aogaleiag Tou O.H.E. i kavoviopwv kai atmopdoewv Tng E.E. Tou uioBeTBnkav
aTo TTAQICI0 TNG KATATTOAéUNONG TNG XPNMATOBATNONG TNG TPOPOKPATIOG Kal TNG
TPOANWNG SI00TTOPAG TwV OTTAWV PAdIKAG KATAOTPOPAG 1 Ava@OpPIKA PE TNV
eTTiTEUEN GAAWV OoTOXWV TNG diEBVOUG KoIVOTNTAG,

* ouvaAAaywVv TTANPWUWY TTou ouvdEovTal PE TTPOCWTIA 1 KPATN/SIKaI0d0aieg
KaTé Twv oTroiwv €xouv emMBANBei Kupwoeig aTmd 1o Mpageio EAEyxou Zévwv
Mepiouaiakwyv ZToixeiwv Tou YTroupyeiou Oikovopikwv Twv H.M.A. [OFAC]).

63. H TPAIMEZA diatnpei To Sikaiwua va apvnbei va TToTwael Tov Aoyaplaguo
Tou MEAATH pe ke@aAaia TTou TponRABav atd PeTagopd TTpog 6peAdS Tou, OE
TIEPITITWON TTOU:

* n pETaopa emixelpeital atrod utrepakTia (offshore) dikalodoaia ) atré TPOTWTTO
TIOU €ival €yKOTEOTNUEVO O€ YEWYPAPIKA Treploxr) We utrepdkTia (offshore)
dpaocTnpIdTNTQ,

* N METAPOPE GuvdEeTal, KOO’ OIOVONATIOTE TPOTIO, PE EIKOVIKG VOpiouarta Kai/f
KPUTITOVOUioHaTA,

* 01 ouvaAlAayég TTANPWHWY ouvdéovTal, KaB' olovOATIoTE TPOTIO, ME QUOIKA
TPOOWTTA, VOUIKA TTpOCWTTA, OpYaVIOHOUG, OVTOTNTEG ) KPATN/JIKAI0300iEG KATA
Twv omoiwv  €xouv €mPBANBei Kupwoelg 1R amayopeUoEls  TTAPOXNAG
XPNHATOTTIOTWTIKWY  UTTNPECIWV  OUVAMEl  WYNPICPATWY Tou  ZUPPBOUAiou
Aocgaleiag Tou O.H.E. fj kavoviopwy kal atrodoewy Tng E.E. Tou uioBetiBnkav
0TO TTAQIOI0 TNG KATATTOAEUNONG TNG XPNHATOBATNONG TNG TPOUOKPATIOG KAl TNG
TPOANWNG SI00TTOPAG TwV OTTAWV PAlIKAG KATAOTPOPNG 1 avaQOPIKA HPE TV
eTTiTEUEN GAAWV OTOXWV TNG diEBvOUG KovaTNTaG,

* 0l OUVOAAQYEG TTANPWHWV oUVOEoVTal PE TIPOOWTTA f KPATN/SIKAI080GiEG KATA
Twv oToiwv €xouv emPANBei kupwoelg amd 1o [pageio EAéyxou =Zévwv
Meplouaiakwy ZToixeiwv Tou YTroupyeiou Oikovoplkwy Twv H.M.A. [OFAC],
KaBwWG Kal kaBe GAANG appddiag eBvikAg A dieBvoug Apxng.

64. O MEAATHZ AauBdvel yvwaon kal ouvouoAoyei 611, avdoya pe Tov TUTTO
NG ouvaAAayng, n TPAMEZA dUvatal va atraITioel TNV TTPOCKOUIOT TTPOCHETWYV
eyypaowv/oToixeiwv (TIHOASYIa, CUPBAOTEIG, BERAIWOEIG KATT.), TTPOKEINEVOU VO
TpoRei otV ekTEAEOn TNG aQiToUUEVNG OUVOAAQYAG. Z€ TIEPITITWON TIOU N
TPATMEZA aduvatei va ekTeAéTEl pia eVTOAR €€aITiag AvTIKEINEVIKAG QITiag (TT.X.
Aoéyol avwTépag Biag, e0QaApéveg eVTOAEG), N idla Ba evnUEPWIVEI TIPOCNKOVTWG
Tov MEAATH. H gvnuépwaon auTr ammaAAdooel Tnv TPATMEZA atd Tnv uBlvn yia
TN KN €KTEAEON TNG EVTOAAG.

65. H TPATMEZA kaBopiCel T0 xpoviké TTAQigIo yia Tnv ammodoxn Kal Tnv
EKTEAEON TWV EVTOAWV TTPAEEWY TTANPWHAG EVTOG TNG pYATIUNG Nuépag. EvioAn
TTANPWHAG TTou €ARPON To ZAaBRato, Tnv Kuplakn, | o€ nuépa etmionung apyiag,
Bewpeital 611 EANPON TNV eTTOPEVN epydoiun nuépa. H TpaTTeda CUPPETEXEI OTO
SieupwTraiké aguaTnua diakavoviopoU auecowv TTAnpwuwy TARGET (TIPS), To
OTT0i0 ETTITPETTEI AUETEG METAPOPEG XPNHATWY eVTOG 10 BEUTEPOAETITWY OAO TO
EIKOOITETPAWPO Kal KABe nuépa Tou €TOUG TOOO yia EyXwpleg OGO Kal yia
S100UVopPIOKES TTANPWHEG SEPA o€ eupw.

66. Ta diaguvoplakég ouvarlayég TTANpwuwy og EYPQ, epdoov o Tdpoyog
UTTNPECIWV TTANPWHWY Tou dIKaloUuxou BpiokeTal oTnv eTKpaTela Tng E.E. kai Tng
E.K.,, n TPAMNEZA diac@aAifel 611 To TTood NG ouvaAhayng TAnpwung Ba
TOTWOE OTOV AoyapIaoud TTANPWHWY TOU TTAPAXOU UTTNPECIWV TTANPWHWY TOU
OIkaloUXou TNG TTANPWUAG, TO ApyOTEPO €wG TO TEAOG TNG TTPWTNG EPYATIUNG
NEEPAg o TV Nuépa Ayng TNG ouvaAAayrg TANPwWHNG.

67. ZTnV TEPITITWON CUVOAAQYWV TTANPWHWY EKTOG TNG ETTIKPATEIAG TNG E.E.
kal Tng E.K., n TPAMNEZA diac@aAifel 611 To TTo00 TNG GUVaAAayAg TTANpwung Ba
TMOoTWOE oTOV Aoyapiacud Tou TTaPOXOU UTTNPECIWY TTANPWHWY Tou dIKaloUxou
NG TTANPWHAG TO apydTEPO £wg To TEAOG TNG TETAPTNG (4"%) epydaiung nuépag
atré TNV NEEPA AYPNG TNG uVAAAAYNG TTANPWUNAG.

68. Avd mdoa oTIyur, Kal TTAVTwg TIpIv atrd Tnv ToTwaon Tou Aoyapiaouou
Tou, o NMEAATHZ duvaTtal va oKUPWOEl Wia TTANPWWR Kal Vo avakaA£oel Thv
€VTOAR TTANPWWNG TTou UTTERaAAE. MeTd atrd Tnv TioTwaon Tou Aoyapiacpou Tou,
o MEAATHZ emBaplvetal cUpgwva pe 1o TipoAdyio Epyaciwyv 1ng TPAMEZAX
yia kGBe alhayrn/akipwaon PETAQOPAG, TTapakoAouBnon Tropeiag ekTeAeaBeicag
HETAQPOPAG, 1) HETABOON METAPOPAG.

69. Katd tnv ektéAeon Twv Tpagewv TAnpwpng, n TPAMEZA ogeilel va
CUUMOPQUWVETAl PE TIG amaitioelg Tou KavoviopoU (EE) 2023/1113Tou
EupwtraikoU KoivoBouAiou kai Tou ZupBouAiou Tng 31rg Md&iou2023, Trepi Twv
OTOIXEIWV TTOU TUVOBEUOUV TIG JETAPOPEG XPNHUOTIKWY TTOOWY, OTTWG ETTIONG KAl
atré Tn AOITTA OXETIKN vouoBeaia.

70. To ProPay eival éva gUoTnUa GUECWY TTANPWUWY € EEVO VOUIOUA JETOEU
MEAATQON Twv Tpatedwy Tou Opidou ProCredit. O1 xwpeg 61TTOU PTTOPOUV Va
TpaypartotroinBolv  yeTapopég ProPay petagy MEAATQON Twv Tparmeluwv
ProCredit eivai o1: AABavia, Boovia & EpleyoBivn, BouAyapia, Mepuavia, Mewpyia,
Kooougotrédio, Bépeia Makedovia/lTTAM, Poupavia, XepBia, Oukpavia kai
MoAdaia.

71. H TPAMEZA 6a maoTwvel Tov Aoyaplagud Tou dikaloUXou UE To TToo6 TNG
AneBeicag peTagopdg, pe nuEpounvia agiag To apyoTePO Ewg TNV NUEPA ARYng
TOU TT000U GTOV AOyaplaopd TOu, TTANV TTEPITITWOEWY TTOU OvVa@EPOVTal OTO
apBpo 65. H TPAMEZA déxeTal €I0€pXOUEVES AUECES TTANPWHEG O€ EUPW, OO TO
EIKOOITETPAWPO Kal KABE NUEPQ TOU ETOUG, PE NUEPOMNVIa agiag TNV nuUEPOAOYIOKR
nuepounvia katd TNV otroia yivetal SEKTr n avTtioToixn Gueon TTANPwUN.

XIll. XPEQZEIZ/MPOMHOEIEZ/EZOAA/ZYNAAANATMATIKEEZ IZOTIMIEZ

72. O MEAATHZ uttoxpeouTal va KataBAAAel OAEG TIG XPEWTEIG, TTPOUNBEIES,
TéKOUG (oupBatikoUg kai/f dAAou €idoug TTou emIBARBNKav ammd GAAn aitia),
oUppwva pe To ekAaToTE IoKUoV TigoAdyio Epyaciwv tng TPAMEZALZ. Ze
TEPITTTWON WN kataBoAng, n TPAMEZA diatnpei 1o SiKaiwpa va TTApOKPATACE!
QUTETTAYYEATWG Ta OPEIANOpEVA TTOOd aTTd 010vORTIOTE Aoyapiaaud Tou MEAATH,
oupTtrepIAapBavopévou oloudiTroTe Aoyapiaouou katabéoswv kal FLEXSAVE
(PAEZZEIB), aveEapTATWG TOU VOUIoPATOg OTO OTI0i0 TNPOUVTAI. I€ TTEPITITWon
TTOU O OQEIAEG TTApaKPATOUVTal aTTé Aoyaplaopd o€ EEvo vOIoua, Ta TTood Ba
utrohoyifovTal pe Tn oOTaBepr] ouvaAAaydaTiKh 100TIMIO TG TPATECOG TNG
EAMGd0og katd Tnv nuépa Kal wpa Tng ouvaAiayng. Edv ol Aoyapiacpoi Tou
MEAATH &ev Trepiéxouv eTTapkéG UTTOAOITTO yia TNV KAAUWN piag o@eIAAG TTou
armoppéel amd  XPEWOEIG/TTPOPABEIEG KATA TNV nNUEPa TTIOU QUTEG  yivovTal
amaitnTég mpog kataBoAr, n TPAMEZA 6a xpewvel Tov Aoyapiacpud amod Tov
OTT0i0 ATTOPPEEI N OPEIAR YIa TNV TTANPWWI TNG OXETIKAG XPEWONG/TTPOUNBEIaG, PE
T0 opeINGpevo TToad. H TPATEZA kataloyifel TOKo uTrepnuepiag, oUppwva P
TO I0XUOoV TigoAdyio Epyaciwv Tng TPAMNEZAXL yia TIG XPEWOTEIG Kal TIPOUNBEIES,
pEXP!I TNV NUEPa 0AooxePoUG £66PANTNG. O opeINéG KaBioTavTal ATTAITNTEG TTPOG
KOTOBOAR atré TNV NUEPOUNVia yEVEONG QUTWY, Kal OE TIEPITITWAON YN KATABOAAG
atd Tov MEAATH evTog em1é (7) nuepwv, n TPAMEZA diatnpei To dikaiwya va
TIG TTAPAKPATACEl ATTé TOV Aoyaplacud TTPOCWTIOU TTOU OUVOEETal PE TOV
MEAATH A va 8iekdikAoel SIKAGTIKA TNV KATABOAR TOUG.
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73. Otav n evioAn evog MEAATH 1ng TPAMEZAY agopd o€ petagopd o€
0100ATTOTE VOIoUa KpdTtoug — péAoug Tng E.E. kai Tng E.K. kal TTpog dikaiouxo
TOU OTI0IOU O TIGPOXOG UTTNPECIWV TIANPWUAG Eival EYKATEOTNUEVOG OTNV
emkpdreia ng E.E. ka1 Tng E.K., n TPAMEZA exteAei Tn guvaAhayn Kail eTTIBAAAEI
oTov TTANPWTH OAEG TIG XPEWTEIG Kal TTpounBeleg TTou ogeilovtal oTnv TPAMEZA
yla TNV TTapEXOUEVN UTINPECTIO TTANPWWNAG, O O€ BIKAIOUXO0G TNG TTANPWHAG
emBapUveTal PE TIG XPEWOEIG Kal TIPOUNBEIEG TTPOG TOov OIKO TOoUu TIEPOXO
UTTNPECIWY TTANPWHWV.
74.0t1av n evioAn petagopdg evog MEAATH tng TPAMEZAL agopd o€ vopiopa
S10QOPETIKG aTrd auTd Twv KPaTwv — peAwv Tng E.E. kai 1ng E.K. kai mmpog
OIKAIOUXO TOU OTT0IOU O TTAPOXOG UTTNPECIWV TTANPWHNAG E€iVal EYKATESTNUEVOG
otnv emkparteia NG E.E. kai 1ng E.K., n ouvaAayr Ba ekTeAeital ouppuva pe
TOUG 6POUG TTOU SUPPWVABNKaV pe Tov MEAATH.
75. Ta Tnv Tpayparotoinon mAnpwuwyv amé tnv TPAMEZA o &évo vouiopa
€VTOG TNG XWPOG Kal/r) 0TO eEWTEPIKOG, N TEAEUTaia dlaTnpei To diKaiwa va {NTAoE!
amé Tov MEAATH va mrpookopioel 6Aa Ta €yypa@a TTou TTPORAETTOVTAI ATTO TNV
IoxUouca eAANVIKN vopobeaia, kabBwg kal Ta €yypaga 1Tou n TPAMNEZA Bswpei
avaykaia yia Tn ouykekpipévn TAnpwur. H TPAMEZA diatnpei 10 dikaiwpa
S16pBwong Twv 0dnyIWV TTou TTapéxovTal atod Tov MEAATH, og TrepiTTwon Trou
ol v AOyw odnyieg mapafidfouv TOuG PnNTWG OPICOPEVOUG KAVOVEG yid TOV
UTTOAOYIOUO TWV XPEWOEWY, CUUTTEPIAGUBAVOUEVWY EKEIVWY TTOU opidovTal €K
TOU VOMOU.
76. H TPAIMEZA ayopddel kai TTouAdel EEvo vOUIopa PE TIG TPEXOUOEG ICOTIUIEG
ayopdg/TwAnong, Tig otroieg n TPAMNEZA yvwoToTIOIEl HEOW TOU CUGTAUATOG
NAeKTPOVIKNG TPaTTECIKAG ProB@nking, Kabwg kal oTa KATaoTAPATd Tng. Tuxdv
METOBOAEG OTIG 100TIYIEG AYOPAG/TTWANCNG avTioTOIXa TTOU TTPOKUTITOUV OTTO
UETABOAEG OTIG CUVAANOYUATIKEG IGOTIUIEG AVAPOPAG Kal OTa ETTITTEDA TNG AYOPAG,
TiBevtal o€ 10XU OPECWG WETA Tn ONUOCIEUCH TOUG WECW TOU OUCTAMATOG
NAEKTPOVIKNG TPaTTECIKAG ProB@nking.
77. Ka&B¢e ¢nuia kal atrwAEla TTOU OUVTEAEITAI G€ Aoyaplaguod TTou TnpeiTal o€ {Evo
VOUIOUO, OUVETTEIQ CUPPOPPWONG ME TNV €QAPHOOTEA VOUOBEDIO Kal TOUG
KOVOVIOUOUG ava@opIkd PE TO KABESTWGS CUVOAAGYUATOG OTN XWPA, Bapuvouy £§
ohokAfjpou Tov MEAATH. O MEAATHZ ugioTtatal OAeg TIG GUVETTEIEG TTOU
atroppéouv atd Tn CUUPOPPWON WE TN VOPOBETia Kal TOUG KavoviouoUug TTou
€mRAANOUV TTEPIOPIOPOUG KAl OTTAYOPEUOEIG OTO dikaiwpa d1d6eong Twv
KEQOAQiwWV TTOU TnpouvTal Ot TETOIOUG AoyoplaopuoUg, CUMPTTEPIAQUBAVONEVWV
TWV TTPAEEWV/CUVOAAQYWYV TTOU PTTOPOUV va TTPAYHOTOTTIOINBOUV PE T £V Adyw
KEPAAaIQ.
78. K&Be TTAnpwpA Kal cuvaAAayl péow Aoyaplaguol o€ VOPIoUA BIaPOPETIKO
atd 10 €BvIKG, Ba ekTeAEITAl OTO VOPIOUA CUPQWVA PE TO OTTOI0 aVOiXONKE O
Aoyapiacudg, ekTog eav N TPATIEZA cup@wvei va ekTEAEI TTANPWHEG O€ VOUIOHO
SIaPOpPETIKG aTré auTd Tou Aoyapiacpuou KaTdTIV pnTAg evioAig Tou MEAATH. Me
TNV em@UAagn avtiBetng pnTAG evioAng amé tov NMEAATH, 6Aeg o cuvaAlayég
O€ VOUIOHA JIaQOPETIKO aTTd TO VOUIoUO TOU AoyaplagpoU Ba PETATPETTOVTAI OTO
VvOUIopa TOU AoyapiaouoU cUP@WVa PE TNV OVTIOTOIXN OUVAAAQYUOTIKN ICOTIHIO
™G TPAMEZAZ, érwg 10xUel KATd TN OTIYUA TNG EKTEAETNG TNG CUVOAAQYAG.

XIV. HAEKTPONIKEZ TPANEZIKEZ KAPTEZ

79. O TpamelIKéG KAPTEG (XPEWOTIKEG/TIOTWTIKEG) aTrOTEAOUV TEXVIKA €pyaAeia
yia Tnv atmopakpuapévn nAektpovikr TpdoBacn tou KATOXOY KAPTAZ oTig
KaTOB£0EIG TTOU TnpoUvTal aTov TpeXoUuevo Aoyaplacud Tou/tou KATOXOY
AOTAPIAZMOQY otnv TPATEZA, kai aTTOGKOTTOUV OTNnV TAUTOTTOINCT] TOUG KaTd
TNV TTPAYHATOTIOINCN TTANPWHWY YIa ayopég ayabwy Kal TTANPWHAG UTTNPECIWV
XWPIG PETPNTA, avAANWN METPNTWYV, KATABEON PETPNTWY o€ ATM i 0€ unxavnua
katdBeong perpntwv oe EYPQ oT1ig {wveg self-service 24/7 tng TPAMEZAZ,
KaBWG Kal oTnv eKTEAEGN AAAWV GUVAAAQYWV.

80. H xpewoTikA/moTwTIKA KapTa Visa International SUvatal va xopnynbei o
OTT0108ATTOTE EVAAIKO QUOIKO TTPOOWTTO PE OIKAIOTTPAKTIKA IKaveTnTa — EAANVa
TIOAITN, KOBWG Kal o€ KABE EVAAIKO AANODATTO PUOIKS TTPOOWTTO, CUPPWVA PE TIG
Keipeveg dIaTAgEIS TNG €AANVIKAG vopoBeaiag. OAa Ta TpdowTTa, OTa OTToia
XopnyouvTal XpEWOTIKEG KAPTES KaT evTOAr) Tou KATOXOY AOTAPIAZMOQY, 6a
gival KATOXOIl KAPTAZ OJeuTepeuouswy KapTwy, Tou Ba é€xouv ekdoBei
OUVOEDEPEVEG OTOV TPEXOUMEVO AOyaplacud Tou VOMIKOU TTPOCWITOU/QUOIKOU
TPOoWTTOU. To évoua TnG Vouikig ovtotnTtag — KATOXOY AOTAPIAZMOY kai
10 6vopa Tou KATOXOY KAPTAXZ — ToU @UOIKOU KOTOXOU TnG KApTag — Ba
QATTOTUTTIWVOVTAI OTNV EPTTPOTOIa YN TNG KAPTAG.

81. H xpewoTikA kGpTa Visa International ekdideTan Kai gival ouvdedepévn Pe
avolypévo TpexoUpevo Aoyapiaoué oe EYPQ ) AOAAPIO HIMA, o otroiog Siétretal
atré TN Z0pBaon — MAaioio yia Tig YTnpeaieg NMANpwWY TTou KaTapTigeTal JETAEU
TG TPAMEZAY kai tou MEAATH kai/p tnv umofoAl aitiuartog ékdoong
XPEWOTIKAG KAPTAG, QUTOTTPOCWTIWG O€ KatdaTtnua tng TPAMEZAZX ) péow TOU
OUOTAPATOG NAEKTPOVIKAG TPaTTECIKAG ProB@nking. To aitnua kaBwg kai n kapTa
TIOU XOPNYEITal O GUVEXEID QUTHAG, ETTEXOUV BE0N oUPPBAONG UTTOYEYPANPEVNG VIO
TO avTioToIxo Trpoidv. H TPATMEZA diatnpei To diKaiwpa va aTroppiyel To aitnua
£€kdooNG KAPTAG Kal, AvTioToIXA, ouvayng Z0pBacng Kai ékdoong KAPTAG, Xwpig
va aimioAoyfoel Tnv amméeaach Tng.

82. H TPAMEZA duvaral va ekOwoel £wg Kal TEGOEPIG (4) XPEWOTIKEG KAPTEG
ouvdedepéveg e Evav TpeXoUpevo Aoyapiaoud — pia (1) kUpia KGpTa yia TovV
KATOXO AOrAPIAXMOY wg KATOXOX KAPTAZ, kai péxpl Tpeig (3)
deuTepedouneg KapTeG, aTig otroieg 0 KATOXOZ KAPTAZ ptropei va gival Tpita
TPOOWTIA. XTNV TEPIMTWon autr, o Tpitog — KATOXOX KAPTAX 6a
oupBdaAAeTal oTn ouuBaacn yia Tn xoprAynon deutepelouaag KAPTAG, woTOCG0 N
oUuBaacn Ba ouvdmTetal ye TN ouvaivean Tou kUpiou KATOXOY KAPTAZ, fitol
Tou KATOXOY AOlFAPIAZIMOY. To dévopa TOou TpiTOU TIPOOWTIOU Ba
QATTOTUTTWVETAI OTNV EUTTPOCBIa 6Yn Tng deuTepeliouaag ekdoBEIcAg XPEWOTIKAG
kapTag. H TPATMEZA €kdidel TN XpewOTIKN KApTa eviog Oéka (10) epydoiywy

NUEPWV, ATTO TNV ETTOPEVN NUEPA UTTOBOARG TOU QITAPATOG, KAI TNV KATABOA Twv
OXETIKWV TEAWV oUppwva pe To TigoAdyio Epyaciwv 1ng TPAMEZAL. lMNa kaBe
ekdoBeioa kapta, n TPAMNEZA Ba exkdidel emAéov évav MNMpoowTiké ApiBud
Avayvwpiong (PIN), o otroiog Ba xopnyeital o€ NAEKTPOVIKF HOPPr PECTW TOU
OuoTAMATOG NAekTpovIKAG Tpatredikig Tou KATOXOY KAPTAXZ petd Tnv
gvepyotroinon Tng Kdptag. e TepimTwan emavékdoong, o PIN Ba xopnyeital
NAEKTPOVIKA TNV €TOpEVN epydaiun nuépa. Katd Tn SIOKPITIKN €UXEPEID TNG
TPAIMEZAZ, o PIN dUvartail va ekdobei o€ £yxapTn Hop@n kal va TTapadobei evidg
TWV TTPOBEC IV TTOU KaBopidovTal avwTépw.

83. H ekdoBeioa xpewoTik KApTa Ba @QUAGCCETal OTa  ypageia NG
TPAMEZAZ, amé 6mou o MNEAATHE 6a dUvatal va aitnBei gite TNV atreubeiag
TrapaAapn Tng } TNV arooToAr TG aTn dieUBuvon TTou Ba utrodeigel o MEAATHE.
Te TePITTWON TTou N KdpTa Sev avadnTndei kal/f) dev evepyoTroindei atéd Tov
KATOXO KAPTAZ evtog T1eBeicag mrpoBeopiag €81 (6) pnvwv amd Tnv ékdoon
NG, TOTE N KAPTO Ba KATOOTPEPETAI/ATIEVEPYOTTOIEITAlI Kal N oUpBacn Ba
Bewpeital Aubgioa.

84. H didpkela 10K00G Hiag XPEWOTIKAG/TTIOTWTIKAG KAPTAG €ival eBdOPAVTA
OUo0 (72) nuepoAoyiakoi uAveg Kal Afyel TNV TeAeuTaia nuépa Tou €RdouNKoaToU
SelTepou (72°V) prva TTou avaypa@eTal aTnv KapTa. MeTd TNV nuepopnvia Afgng
10x00G TNG A KaTtd TN AUon TnG oUpBaong, N KApTa Ba TTPETTEl VO KATAOTPAPEI
a6 Tov KATOXO KAPTAZ, apafiddovrag TNV akepadTNTa TOU TOITT Kal TNG
HayvnTIKAG Awpidag TTi TOU TTAACTIKOU GWHATOG AUTAG.

85. Katd tn ARgn tng didpkelag 1o0xUog Tng KAPTAg, n kGpTa duvaral va

eTTavekd00Bei yia véa TTePiodo eBdopvTa dUo (72) HNVWV QUTETTAYYEATWG KOTA
TNV Kpion Tng TPAMNEZAZ kai/fj Katétiv aitipaTtog emmavékdoong atd TTAEUpAg
Tou MEAATH Tmou Ba umoBAnBei oTo oUOTNUA NAEKTPOVIKAG TPOTTEQIKAG
ProB@nking, utré Toug idloug 6poug, pubUIoEIG Kal TTPOCWTTIKA dedopéva Tou
KATOXOY KAPTAZX. H véa kdpta @épel véo apiBud, Kwdiké ApiOud Acogaleiag
(CVV), véo Mpoawiké ApiBud Avayvwpiong (PIN) yia avaAjyeig/katabéoelg oe
ATM/unxavnua Katdeong HETPNTWY, KABWG Kail évav €18IK6 MpoowTTikd ApiBud
Avayvwpiong (3D PIN) yia emBeBaiwon TANpwUWY péow Tou diadiktiou. H
véa/avavewBeioa kapTa TTOPadideTal PEOW UTTNPECIOG TAXUMETOPOPAG OTNV
etmionun TaxudpopikA SielBuvan Trou utrodeikvueTal amd Tov KATOXO KAPTAX
yia emkoivwvia pe TNV TPAMEZA (0g Tepimmwon  emavékdoong
auTeTayyEATwG)/otn  dielBuvon  Tou  éxel  uTTodelXBei otV aitnon
ékdoong/emavékdoong TnG KAPTAG N oTroia UTTORBARBNKE PYETW TOU CUCTAPATOG
NAEKTPOVIKAG TpaTedikng ProB@nking amd Ttov MNEAATH (oe mepiTrTwon
uttoBAnBévTog artiuatog emavékdoong). O KATOXOX KAPTAX @épel Tnv
€uBUvN yia Tn pn Tapadoon TNG KAPTAG OTIG OKOAOUBEG TTEPITITWOEIG:
* EogaApéva n avakpiBr oToixeia Tng Taxudpouikrg dielBuvang aAAnAoypagiag.
* Xe TEPITITWON N TTAPOAABAG, N KAPTO Ba EMOTPEPETAI GTO KATAOTNMA TNG
TPAMEZAX mrou e§utinpetei Tov KATOXO KAPTAZL, amd émou o KATOXOZ
KAPTAZX ptropei va Tnv TTapaAdBel evidg Twv TTPOBECHILV TTOU avagépovTal
oToug TTapovTteg FOZYT. Ze auTég Tig TTepIMTTWoelg, N TPAMEZA d¢ Ba eTioTpé el
otov KATOXO KAPTAZ ta TTapakpatnBévTa TEAN TaXUPETAPOPAS yia TTapddoaon
otnv utrodeixBeioa dieUBuvon.

86. Xe TepimTwon avavrioToixiag Tou ovopatog KATOXOY KAPTAZ tou
avaypda@eTal oTnv ePTTPO0BIa dywn TnG KAPTAG KAl EKEIVOU TTOU avaypa@eTal 0TO
oUoTNUa NAEKTPOVIKAG TpaTelikAg ProB@nking 1R eival Tuttwpévo oTov
o@payioyévo @akeho, o KATOXOX KAPTAX Ba mpémel, evidg Tpiwv (3)
€PYAOINWY NUEPWY, va eidotroifoel Tnv TPATMEZA kai va emoTpéWel TNV KApTa
yla eTTavékdoon.

87. H TPAMEZA evepyoTrolei TNV KapTa:

* Metd tnv Tautotmmoinon tou KATOXOY KAPTAZ, péow Tng uTnpeciog
ProB@nking 1 o1& {wong oe kardotnua Tng TPAMEZAX. Xe mepimtwon
avTigToIxiag Twv oToIxeiwv TTou TTapéxovTtal améd Tov KATOXO KAPTAZX pe autd
TTOU TnpouvTal oTo TTANpo@opiakd cuotnua Tng TPAMEZAZ, n kdpta 6a
EVEPYOTTOIEITAL.

* MNa TNV TTpayyarotroinan TANPWHWY XWwEIG PETPNTA HPE TNV KAPTA HECW

TeppaTikou POS, gival atmrapaitnto o0 KATOXOXZ KAPTAZ va aAAGgel Tov KwdIKO
PIN tng kdpTag Tou éAaBe pe GANO Kwdikd TnG SIKAG Tou €TMIAOYAG O€ KATTOI0
ATM. Ze kGBe TepiTTwon, N XpAon Tng kdptag Ba gival duvaTtr Yévo PETA atd
TNV €vepyoTToinon Tng.
« O edikég Mpoowtkog ApiBudg Avayvwpiong (3D PIN)  atoktdral
NAEKTPOVIKA péow SMS pagi pe Ttov kwdikd PIN TnG KAPTOG 1 MEOW TOU
OUOTAPATOG NAEKTPOVIKAG TpaTTediKig ProB@nking. O kwdikéG €ival yvwaTog
pévo atov MEAATH, eival povadikdg Kal XpnoIPOTIOIEiTal yia BIadIKTUAKES
TANpwpéG. O KATOXOZ KAPTAZ duvartal va Tov aAAddel avd TTaoa oTIyur HEoWw
TOU GUOTAPATOG NAEKTPOVIKAG TpaTreCikAg ProB@nking. Ze mepimrwaon mévre (5)
egpaipévwy Kataxwpiocwv 3D PIN, o TeAeutaiog Ba UTTAOKGPETAI QUTOUATWG.
Edv o 3D PIN pmAokapioTei i AnopovnBei, o KATOXOZ KAPTAZX dlvartal va
aitnBei ammd tnv TPATMEZA évav mpoowpivd Kwdikd, o oT1roiog Ba Tpétel va
aMAaxBei evTag 24 wpwv.

88. O KATOXOX KAPTAX OouUvatar va  MPTTAOKAPEl  pia  evepyn
XPEWOTIKA/TTIOTWTIKA KAPTA Kal/fj va utoBdAAel aitnua yia Tnv €ékdoon véag
XPEWOTIKAG/TOTWTIKAG KAPTAG/yIa Tn xopriynon véou kwdikou PIN péow Tou
OUOTAMOTOG  NAEKTPOVIKAG  TPOTeCikAG  ProB@nking, oTig  akdAoubeg
TTEPITITWOEIG:

* kataoTpo®n A BAARN TNG evepyng KapTag

* amwAeia A TTapdvopun KTAGN TNG EVEPYAS KAPTAG

* Anopovnuévou kwdikou PIN, yia Tig otroieg 0 KATOXOX KAPTAZ xpewvertal
pe TNV KaTaBoAr TéAoug, ocUp@wva pe To EKAaTOTE 1IGYXUOV TIHoASyIo Epyaaciwv
™G TPAMEZAZ

* UTTOVOIOG TTPAYUATOTTOINGNG MN EYKEKPIMEVWY TTANPWHWY PE TNV KAPTA.

89. H XpewoTIKA/TMOTWTIKA KAPTA TTAPEXEI TN dUVATOTNTA TTPAYHATOTTOINCGNG
TWV aK6AOUBWV GuvaAAaywV:
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¢ AvdaAnun/kat@Beon petpnTwv péow ATM/ouvollayég péow TepUATIKOU
POS/punxavAiparog kataBeang petpnTwy o€ EYPQ, 18iokTnaiag Tng TPAMEZAL.
* MAnpwyég yia TNV ayopd ayabwv Kal UTTNPECIWY PHEow TEPUATIKOU POS/péow
d1adIkTUOU.

* MANpwWN TTEPIOBIKWV UTTOXPEWOEWY HETW ATM.

* Evnuépwon yia 10 UTTOAOITTO O€ TPEXOUMEVOUG AoyaplacpoUlg Kal yia Tig
ouvaAayég TTou TrpaypatoTroiénkav péow ATM.

* AMayn kwdikoU PIN péow ATM A yéow GUOTAPATOG NAEKTPOVIKAG TPATTECIKAG.
* Ayopd Pe eTTIOTPO@N XpNHATWY o€ YETPNTA (UTTNpEaia Visa Cash Back) ptropei
va Tpaypatotroindei og Tepuatikd POS 1Tou @€pouv To AOYOTUTTO TNG OXETIKAG
uTTNpETiag Kal BpiokovTal o€ KATAoTAPATA AIAVIKAG TTIWANONG o€ OAOKANPN Tn
Xwpa. To épio Tou TTOOOU TWV PETPNTWYV TIOU €TMICTPEPOVTAI OEV PTTOPEi va
gemepva Ta 25 EYPQ avda ayopd. To TT0G0 Twv ETTIOTPEPOUEVWY WETPNTWV
UEILVEI TO 24-wpo 6pIo avAANWNG METPNTWV TNG XPEWOTIKAG/TTIOTWTIKAG KAPTAG
Visa.

90. O KATOXOX KAPTAZX Tmapéxel Tn OUyKOTABeOr) Tou TIpIV aTé TNV
TIpayparoToinon piag ouvaAAayng TTANPwUAG (evioArl TTAnpwuAg) R oeipdg
ouvaAaywv TTANPWUAG PECW TNG TPATTEQIKAG KAPTAG WG 6pyavo TTANPWHWY,
eYYPAPWG, NAEKTPOVIKG i HEOW TNAETTIKOIVWVIAG, N oTToia Ba TTpaypaToTIOoIEiTal
WG aKoAoUBwG:

. ye TNV elcaywyn A pn KwdikoU PIN yia TNV eKTEAEGN TNG OUYKEKPIUEVNG
uTTNPECiag TTANPWUAG.

. JE TNV €10AywWYR 1 KATAXWPIoN TwV TTAPAKATW OTOIXEIWV TNG KAPTAG OTO
S108iKTUO ATTO TOV EEOUTIOBOTNHEVO KATOXO — aPIBUO KAPTAG, NUEPOMNVia 1I0XU0G
kapTag, Kwdiké ApiBué AcpaAeiog CVV2/CVC2 (Tpia wneia TTou avaypdeovrtal
oTnv oTrioBia 6ywn Tou Opyavou TTANPWHAG), ME TNV Eloaywynh €vOg €1BIKoU
MpoowTikou ApiBuol Avayvwpiong (PIN) yia emBeBaiwon TAnpwuwy oTO
O108iKTUO, Kal PE TNV €l0aywyr €vog ouvenuatikol piag xpRong (Kwdikog
Acgaleiog 3D) R pe Tnv  emBePaiwon  péow  TNG  XPNong  €vog
ouveNnuaTIKOU/TAUTOTTOINONG HE BIOPETPIKA DEDOPEVA HECW EPAPUOYAG OE KIVNTH
ouokeun. O Kwdikég AogaAeiag 3D eival duvapikog Kal atroktdral ye SMS aTto
KivnTé TNAépwvo Tou KATOXOY KAPTAZ, Tou éxel Kkotaxwpnbei oTo
TAnpogopiakd ouatnua Tng TPAMEZAZ. O mapaAneBeic Kwdikog AopaAeiag 3D
eloayetal amag amd Tov KATOXO KAPTAX katd Tnv ayopd Tou GUYKEKPIPEVOU
ayaBou/uTinpeaiag péow dIAdIKTUAKWY TOTTWY EUTTOPWY TTOU UTTOOTNPICOUV TN
xpron Tou Mpoypdaupatog Visa Secure, kai €xel oxedlaoTei Ye OKOTO va
100 PaAilel TNV EKTEAEDN TNG TTANPWHAG.

. JE TNV TTOPOXNH OTOIXEIWV TNG KAPTAG OE TIPOUNBEUTH ayabwv Kai/f
UTTNPECIWY, Kal EE0UCIOBOTWVTAG TOV TEAEUTAIO VO TA XPNOIUOTIOIET YIa TTANPWUN
amd Tov KATOXO KAPTAZX pe Tn xprion MEOwV TNAETTIKOIVWVIOG — apiBud Kai
nuepounvia 10x00g kapTag, Kwdiké ApiBud AcpaAeiag CVV2/CVC2.

91. Kd&be KATOXOZ KAPTAX Visa rou xopnyeital atré Tnv TPAMNEZA duvartai
va Kavel xpAon Tng uttnpeaiag MNpoowTikég MAnpwpég Visa (VPP/Visa Personal
Payments), n otoia Tapéxel Tn duvatdtnTa ANYNG KEQaAAaiwy oTnv KAPTA TOU
até dAov KATOXO KAPTAZ Visa evtog Eupwtng, yéow epappoyng o€ Kivnth
ouokeun. H Afyn kepalaiwv oTnv KapTa PTropei va Trpaypatotroindei pe:

. ATTAR peTagopd, 61ou Ta Ke@dAaia AapfdvovTal eviog dUo (2) epydaigwy
NUEPWYV OTTO TNV NUEPOMNVIA ATTOOTOARG TOUG.

. Aueon petagopd, 6mou Ta Ke@aAaia AauBdvovtal eviog Tpidvta (30)
AeTTTOV ammé Tnv TrapaAaBr) NG €ykpiong ouvaAAayhg (METAPoOPAg) atd Tov
apuo6dio popéa dlaxeipiong TNG KAPTAG.

. Evtdg emTdl (7) nuepwv, 0 dIkaioUxog Twv KepaAaiwv TTou gival KATOXOZ
KAPTAZ ogeilel va emBeBaiwael TRV TTapaAaBr) Toug oTnv €1dIkd kaBopiguévn
yia Tov 0KoTTo auToé diebBuvon Eviaiou EviomoTh Mépwv (URL). Ze dlapopeTikA
TIEPITITWON, N MPETOPOPA OKUPWVETAI KAl Ta Ke@AAaia €TMOTPEPOVTAl OTOV
atrooToAéa. Edv, katd Tn diadikagia eTTAARBeuang, 0 dIKAIOUXOG EICAYAYEl OTNV
kaBopiopévn dieuBuvon URL Tpeig (3) diadoyikéG popéG EcQaAuéva OToIXEIR TTOU
TOU TTAPEXElI O OTTOOTOAEQG OXETIKG PE TO TTOGS Kal/f} TOV KWwdIKG ETTAARBEUGNG
NG TAUTOTNTAG, N I0To0EAIda Ba PTTAOKApEl TN duvaTtdTnTa TTPOSRACNG yia TIG
eTTOUEVEG €ikOOI TEOOEPIG (24) WpegS. Edv, kaTd To avwTépw dIdoTNUa TwV ETTTA
nueEPWY, o dikaloUxog eloaydyel AavBaopéva €1 (6) POpEG TIG TTANPOPOPIEG TTOU
TTAPEXOVTaI OTTO TOV ATTOOTOAEd, N PETAPOPE Ba akupwBOei auTopdTWS Kal Ta
KEPAAaia Ba EMOTPAPOUV OTOV ATTOOTOAEQ.

92. O KATOXOZX KAPTAZ Visa Contactless 1ou €kdidetal até tnv TPAMEZA
duvaral va XPNOIMOTIOINGEl TNV UTTNPECIA AVETTAQWY TTANPWHWY OE TEPPATIKG
POS otnv EANGDQ KOl OTO £§WTEPIKS, TTOU PEPOUV TO AOYOTUTTIO TG UTTNPETIAg
PayWave:

* Ortav pia avémaen TAnpwun €ival éwg Tou Tooou Twv 50 EYPQ A Tou
106TT000U 0TO GUVAAAQYPA TNG QVTIOTOIXNG XWPAG, N eVTOAR Ba oAokAnpwveTal
XwpPig TNV el0aywyn Tou Kwdikou PIN.

* Ortav pia avémaen TAnpwun €ivar dvw Tou TTooolu Twv 50 EYPQ A Tou
106TT000U 0TO GUVAAAQYPA TNG QVTIOTOIXNG XWPAG, N VTOAR Ba oAokAnpwveTal
pe avéTTagn YEBOdO A PE ETTAPN, AVAAOYWG WE TIG ATTAITAOEIG TNG OUYKEKPIPEVNG
XWPOG, Kal HETE aTTd TNV €l0aywYr) Tou Kwdikou PIN.

* H goaywyr) kwdikou PIN emBeBaiwong Ba atmaireital €mmAéoV OTNV
TIEPITITWAON OTTOU Ol AVETTAPEG TTANPWHEG uTTEPRaivouV TIG TIEVTE (5) BIOdOXIKES
auvahhayég kai/ff To auvoAiké oo Twv 150 EYPQ.

93.H TPAIEZA xaBopidel To PE€YIOTO ETMTPETTOPEVO OPIO Kal/f apIBPS TTANPWHWV
ME XPAON TNG XPEWOTIKNAG KAPTAG WG EGAG:

XpewoTikA KdpTa/Visa

Opio yia 24 wpeg yia 7 nHEPES
AvaAnyn até ATM EYPQ 2.000 EYPQ 5.000
MAnpwpn péow TeppaTikou POS EYPQ 5.000 EYPQ 15.000
ZUVOAIKS 6plo (ATM kai POS) EYPQ 7.000 EYPQ 15.000
Ap1Buég cuvaraywv (ATM kai POS) 50 150

XpewoTikn kdpTa/Visa Business

Oplo yia 24 wpeg yia 7 npépeg
AvaAnyn amé ATM EYPQ 5.000 EYPQ 5.000
MAnpwpn péow TeppaTikoy POS EYPQ 10.000 EYPQ 30.000
ZUVOAIKS 6plo (ATM kai POS) EYPQ 15.000 [EYPQ 30.000
Api1Bu6g cuvaraywv (ATM kai POS) 70 200

94. Edv o KATOXOXZ KAPTAX d¢ oup@wvei pe Ta KaBopiopéva opia, €XEl TO
dikaiwpa va evnuepwoel TNV TPATMEZA OXeTIKA TIpIV Atmé TNV nUEPOunvia
€vapgng Tng 1I0XU0G Toug, KatayyéAAovTag Tn oUPBaon OXETIKA YE TN XPAoN TNG
KAPTAG Kal TTalovTag va XPNOIYOTIoIEl TO TTAACTIKO owua auThg. H augnon Twv
AvWTEPW OPiWV TTPAYMATOTIOIEITAI YE Tn ouykatdBeon Tng TPAMEZAZ, kai
QATTQITEI UTTOXPEWTIKN EYYPOPN Yia €150TT0INGN HECW PNVUPATWY SMS ava@opika
UE TIG ouvaAAayEG TTou ekTeAOUVTAI PE TNV KAPTO.

95. O KATOXOZ KAPTAZ avaAauBAavel TNV UTTOXPEWAON Va KAVEI ATTOKAEIOTIKA
TIPOCWTTIKA XPoN TNG XPEWOTIKAG/TIOTWTIKAG KAPTAG TTOU TOU €XElI XOpnynoOei
KaBwg Kal Twv kwdikwv PIN/3D PIN 1rou Bpiokovtal 6TV KaToxr ToU, va pnv 1a
TTAPaXWPEI O€ TPITOUG, KAl va AauBAvel Ta TTPOGAKOVTA PETPA yIa TV TTPOOTACIA
Toug amé pn egouaiodotnuévn mTpocPBacn. O KATOXOZ KAPTAX éxel 10
dikaiwpa va Tpoaivel oe eTavaAapBavopeveg aAAayég Tou KwdikoU PIN Tou pe
véo, éow ATM evTdG TNG ETTIKPATEIAG TNG XWPAG | ETTIONG MECW TOU CUGTAUATOG
NAEKTPOVIKAG TPATTECIKNAG ProB@nking.

. O KATOXOZ KAPTAZX umoxpeoUTal va Un QUAGOGCEl TTANPOQOPIEG TTOU
oxeTiovtal pe Toug Kwdikoug PIN/3D PIN padi pe tnv kdpta. O KATOXOX
KAPTAZX uttoxpeoUTal va QUAGOOEI TNV KAPTA KAl TTANPOQPOPIEG TTOU GXETICOVTAl
HE Toug Kwdikoug PIN/3D PIN pe T€TO10 TPATTO WATE VA ATTOTPETTEI TPITOUG OTTO TO
Va Ta yVwpigouv.

. O KATOXOZ KAPTAZ utroxpeoUTal va pnv oTToKAAUTITEl TTANPOYOPIES TTOU
oxeTi¢ovTal pe Toug Kwdikoug PIN kai 3D PIN o€ TpiToug, cuptrepIAauBavouévwy
uTTaAAAA WY ™ng TPAMEZAZL, €€AIPOUEVIV TWV TIEPITITWOEWV
TTPAYMATOTTOINONG  TTANPWHWY Ot BIAdIKTUOKOUG  TOTTOUG  EUTTOPWY  TTOU
uttooTnpidouv Tn Xprion Tou Mpoypdaupatog Visa Secure.

96. OTENATHZ/KATOXOZ KAPTAZ utroxpeoUTal va eVvNUEPWOEI AMEAANTI TNV
TPAMEZA o¢ mepimmwon olaodATIOTE uTTowiag Tepi PN €§ouciodoTnuévng
dnpoaoiotroinong Twv Kwdikwv PIN A 3D PIN.

97. H TPAIMEZA d¢v amoteAei Y€pog TNG UPICTAUEVNG OXEONG OVAPEDT OTOV
KATOXO KAPTAZ kai oTov €uTTopo, Kai O Ba @épel oudepia uBuvn yia Tuxov
OleVEEEIGC avaPOpPIKG PE TOUG OPOUG TNG ayopdg, Trapddoong, TToldTNTaG Kal
TTO0OTNTAG, TINWV, 6pWV KOl TTPOUTTOBETEWY £yyUNoNg K.0.K.

98. O MEAATHXZ/KATOXOX KAPTAZX duvaral va au@ioBnTioel eyypapwg
evwmov Tng TPAMNEZAZ kd&0e pn egouaiodotnuévn i ec@aluéva ekteAeaBeica
ouvaAAayr, TEAOG Kal TTpounBeia, OTTWG aUTE ATTOTUTTWVOVTAI OTNV aVaAUTIKA
KOTAoTAON TOU AoyaplacpoU yia Tn GUYKEKPIUEVN XPOVIKN Trepiodo, n oTroia givail
Gueca diaBéoiun 24/7 péow TOU OUCTAPATOG NAEKTPOVIKAG TPATTEQIKAG
ProB@nking, 6pwg o€ KABE TrEPITITWON TO APYOTEPO EVTOG TPIWV (3) EPYATIpWY
nUEPWV. ZuvaAAayEg Trou de Ba ap@iofnTnBoulyv evidg authg TnG TTpobeapiag Ba
TEKPAipovTal wg eykekpipéveg atmé Tov MEAATH. Edv utrdpxouv Bdoipor Adyol, n
TPATEZA d&uUvaral va diopbwaoel pia ouvaAayy TTANpwunAg, €POoov Eixe
evnuepwOEei yia auTrv eykaipwg. O MEAATHZ/KATOXOZ KAPTAZX d¢ dUvartal va
appioBnTioel cuvaAAay£g TToU TTpayaToTToIfOnkayv atéd deuTepeUOUTES KAPTEG,
epooov ekTEAéOTNKOV pe OOAO 1 opélela amd Tov KATOXO KAPTAZ
deuTepelouoag kapTag. MpoutdBean yia Tnv ap@ioBriTnon amod Tov NEAATH pun
egoualodoTnuévwy ouvalaywv atrotelei n TTpookoéuion atnv TPAMEZA evog
QVTIYPAPOU TNG OXETIKAG KATAYYEAIAG YE apIBPO avapopdg EICEPKXOUEVOU TTPOG
TIG appodieg apxég (AaTuvopia/Eicayyehia), ye Tnv otroia o KATOXOXZ KAPTAX
TIG EVNUEPWVEI AVOQPOPIKA HE TN HN EYKEKPIPEVN XPAON TNG TPATTE(IKAG TOu
K@pTag. Edv, katd Tnv utroBoAn Tng ap@IoBATNONG TNG CUVAAAAYAG TTPOG TNV
TPATMEZA, o MEAATHE dev éxel TpoBei akoun o€ €TTiONUN KatayyeAia Tpog Tnv
AcoTtuvopia/EicayyeAia, o MEAATHZ utroxpeouTtal va TIPOGKOUIOE! avTiypago TnG
KaTayyeNiag pe apiBud avapopdg €IoepXOpévou EVTOG TPIWV (3) epydoipwy
NUEPWV.

99. H TPAMEZA umtoxpeoUTal va ouvepyadeTal yia Tnv €TiAuon utroBéoewv
apeioBnTolpevwy cuvaAAaywv oUPQwva PE TIG KaBiepwuéveg dIadIKaaieg Kal
TOUug OPOUG TNG TTAYIWUEVNG TPATTECIKAG TIPAKTIKAG OTN XWPA, KABWG Kal Toug
Kavoveg Tou dieBvoug opyaviopou kapTtwv Visa Europe. H TPAMEZA 6a
yvwaToTrolei To amroTéAeapa Tng épeuvag atov MEAATH. e mepiTtwon 1ou n
apeioBATNON TNG ouvaAAayng gival TTITUXAG, TO OXETIKG TTOOO Ba ETTIOTPEPETAI
otov Aoyopiacud tou MEAATH. Ze mepimmwon 1ou n ap@ioBritnon otopei
akaptn, o MEAATHZ/KATOXOZ KAPTAZX 6a opeilel To OXETIKO TEAOG GUPPWVT
pE TO I10XUov TigoAdylo Epyaciwv tng TPAMEZAX. Katémv aITAuaTog Tou
MEAATH/KATOXOY KAPTAZ, n TPAMEZA &Gvatal va kivAoel dladikaoieg
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diaitnoiag evwmov Tng Visa/MasterCard yia emiduon Tng ap@ioBnrolpevng
TANPWPAG, TUXOV Ot XPEWOEIS Kal £€oda Ba BapUvouv aTTOKAEIOTIKE Tov
MEAATH. H TPAMNEZA 6a evnuepwvel ek Twv TTpoTépwyv Tov NMEAATH/KATOXO
KAPTAZ yia 6Aa Ta pétpa Trou TPETTEl va AneBoulv, kal Ta otroia duvaral va
EMPEPOUV TNV UTTOXPEWON KATABOAAG €TTITTAéOV €EOOWV KOl XPEWOEWV OTTO
TAeupdg Tou MEAATH/KATOXOY KAPTAX.
100. H TPAMEZA dev euBlvetal yia ¢nuieg Tou KATOXOY KAPTAX Tou
TIPOKANONKAV OTTd [N €YKEKPIPEVN XPAON TNG KAPTAG TOU Yyia OIadIKTUAKES
TANPWEG O€ EPTTOPOUG EEQITIOG TOU yeyovoTog OTI TpiTa TIpOcwTa éAafav
yvwon Tou kwdikou 3D PIN. Tuxév BAdBeg Tou atroppéouv amd TETOIEG
ouvahhayég Ba Bapuvouv atrokAeIoTIKG Tov KATOXO KAPTAZL.
101. H TPAIMEZA dev euBUvetal yia Tuxov aueon r éugean BAGRn tou KATOXOY
KAPTAZ, aduvapia Trpayuatotroinong TANPwHwWyY A dIoQuyovTa KEPDN wg
amotéAeopa TNG XpPnong Tou KwdikoU 3D PIN, kabwg kal ot TEPITITWON
€0@aAPéVNG XPNONG N aTTWAEIOG JedOPEVWY K.0.K., €§QITIOG KAKATIOTNG R
TTANUPEAOUG @UAagNG dedopévwy atrd TTAeupdg Tou KATOXOY KAPTAXZ.
102. O KATOXOZ KAPTAZX utroxpeoUTal va €TTIKOIVWVATEI JE TOUG QVTIOTOIXOUG
S103IKTUAKOUG EUTTOPOUG TTPOKEINEVOU VA ETTIAUCEI TUXOV DIEVEEEIG AVOPOPIKA UE
TOUG OUYKEKPIPEVOUG OPOUG TG ayopds ayaBwv Kallff UTTNPECIWY, XPOVwY
TTapadoong, TIHWY, 6pwV Kal TTPoUTIoBEcEWY £yyUnong, Ao@AANIGNG KATT.
103. Av 0 KATOXOZ KAPTAX sicayayel Tpeig (3) dladoxIkEG @opég AavBaauévo
PIN, n xpnon g XpEWOoTIKAG/MOTWTIKAG KAPTAG Ba PTTAOKAPETAI QUTOHATWG.
Edav o1 tpeig (3) eopaApéveg katayxwpioelig PIN AdBouv xwpa oe ATM Tou
eCwrepikoU, n kdpTa Ba Tapakpareital autépata omd To ATM. T Tnv
emavepyotroinan/emavékdoar) TnG, 0 KATOXOZ KAPTAZ 6a uttoBdAAel OXETIKO
AiTnua, KavovTtag XPAon TNG UTTNPECIOG NAEKTPOVIKAG TPATTECIKAG.
104. ZuvaMhayég Tou aiteital 0 KATOXOZ KAPTAZX Ba ektehoUvTal KaTa Tn
XPOVOAOYIKRA O€Ipd TNG TTAPAAABAG TOUG ATTd TOV TTAPOXO, GE GUUNOPPWON HE TIG
amraitioelg Tou N. 4537/2018 yia 1ig Y1npeoieg MAnpwpwy, 6TTwg IoxUEl, Kal Ba
eyKpivovTal pévo epdoov BpiokovTal EVTOG TOU TTOOOU KAAUWNG TTOU AVTIOTOIXE
o710 J1aBéaiyo uTTdAOITTO ToU TPEXOUHEVOU AoyaplaouoU Trou gival ouvledEPEVOG
ME TNV KAPTQ Kal EVTAG TOU TTAAICIOU TOU Opiou CUVOAAQYWYV TTou €xXouv TEBE yia
TN XPAON TNG. ZuvaAAay£g Pe TNV KAPTA, TTou BEV UTTOKEIVTAI O€ £yKpion, SUvavTal
va ohokAnpwBoUv avegapTATwg TnG d1aBeciydTNTAG ETTAPKOUG UTTOAOITTOU GTOV
Aoyapiacud tou KATOXOY KAPTAZ. To 11006 TTou utrepBaivel To d1aBETIpo
UTTOAOITTO TOU AOyapIacpoU BEwPEITal WG UN EYKEKPIPEVN UTTEPAVAANYN, €TTi TNG
oTtroiag uTroAoyigeTal TOKog oUp@wva PE To 10XUOV TiwoAdylo Epyaciwv Tng
TPANEZAX.
105. ZuvoAAayég TTou Trpayparotrololvtal amd tov KATOXO KAPTAZ 6a
eykpivovTal | arroppimTovial ammd Tov TTapoxo Trou egutrnpetei TNV TPAMNEZA
KOT& TN OTIYMA TIPAYPOTOTTOINCTG TOUG, PE TO TTOOO TNG CUVAAAQYNG VA TTOPAMEVE]
OeOUEUPEVO PEXPI TNV KATOXWPION TNG ouvaAAayng otov Aoyapiacud Kal va
duvaral va TTapapeivel SeTUEUPEVO YIa dIAaTNHA Ewg Kai TpidvTa (30) nuepwv. O
KATOXOZ KAPTAZ 6a dikaiouTai:
. va aitnBei d16pBwan TNG PN EYKEKPINEVNG 1 E0PaAPEVWG ekTEAEOBEICAG
ouvaAayAg TTANPWUAG To apydTepo eviog 13 pnvwv amd Tn Xpéwon Tou
AoyapiaopoUl Tou. O KATOXOXZ KAPTAZX Ba Tekpaipetal 011 éAafe yvwon pn
EYKEKPIYEVNG N E0QaAUEVWG eKTEAETBEICOG OUVOAAQYAG TTANPWUNAG TO apydTEPO
evTdG TNG TPOBeopiag ARWNG Twv TTANPOPOPIWY TTou avagépovtal otov N.
4537/2018 yia 1ig YTnpeaieg MANpwuwy, 6TTwg I0XUEL.
. va aitnBei  €mOTpoPry TTOOWV OTO TIAGIOI0 BN €KTEAETOEICWV Kal
EYKEKPIUEVWY OUVAAAQYWY TTANPWHWY TTou gixav diataxBei amd | péow Tou
dikaloUyou, oUuewva Pe Toug 6poug kal Tn dladikaaia Tou N. 4537/2018 yia Tig
YTnpeoieg MAnpwpwy, 6TTwg IoXUEI.
106. Zuvahhayég pe dIEBVEIG XPEWOTIKEG/TTIOTWTIKEG KAPTEG Ba ekTEAOUVTAI OTO
vOUIopa TNG XWpeag OTTou YiveTal Xpron Tng KAPTag. Xe TTEPITITWON TTOU
ekTEAOUVTOI TTANPWUEG PEOW OIEBVOUG XPEWOTIKAG KAPTAG OTO €EWTEPIKO, N
METATPOTTH) TOU Aoyaplaguol ouVOAAGYHATOG OTOV OTTOIO TTPAYHATOTTOIRBNKE N
TTANPWWA GTO VOUIoUA TOu TPEXOUNEVOU AoyaplaguoU TTou gival GuvOEDEUEVOG
ye Tnv ekdoBeioa kapTa Ba TTpaypaToTIoIEiTAl CUUQWVA PE T CUVOAAQYUOTIKA
100TIgia TNG KapTag Baoel TnG TIUAG ayopdgs/mwAnong Tng TPAMEZAZ katd Tnv
nUEPA Kal WPA TNG ETTEEEPYATiag TNG GUVOAAayAG.
107. O éumropog diatnpei To dikaiwpa va {ntAoel amdé Tov KATOXO KAPTAZX va
€MOEIGEl TO TTPOOWTTIKG £yypAPO TAUTOTTOINONG TTPOKEINEVOU va TTAANBeUTEI
v TautétnTa Tou KATOXOY KAPTAZ. MNa Tnv OAOKARPWON OPIoHEVWY
TIANPWHWY TTOU OXETIOvVTal JE ayopd ayabwy Kal UTTNPECIWY, N UTTOYpa®r) Tou
KATOXOY KAPTAZX utokaBiotatal amd Tnv UTTOXPEWON EI0AYWYAG €VOG
kwdikou PIN.

XV. INTERNET BANKING

108. To oUoTnua  nAekTpovikAg  Tpamelikig g  TPAMEZAYX -
ProB@nking/epappoyry ProCredit Mobile o€ kivnti cuokeur) — TTapéxel oTov
NMEAATH (puoiké/vopiké TpdowTo) Tn  duvartdétnta  TPOcBaong  OToug
AoyapiacpoUg Toug TTou £Xouv avoigel kal TnpoUv atnv TPAMEZA, kai emiTAéov
emrpémel otov MEAATH va xelpidetal Toug AoyaplaopoUg Tou PECW TOu
S103IKTUOU, XPNOIPOTIOIWVTOG T €KEI OPICOMEVA DIKAIWHPATA EYYEYPOAUPEVOU
XPNOTN Kal TTpoéoRaong.

109. To ouoTnua nAekTpovikng TpaTedikng Tng TPAMEZAZ — ProB@nking —
Trapéxel otov MEAATH 11 duvatdTtnTa va XPnoIUoTIOIEl TIG aKOAOUBEG UTTNPETIEG:
EvnuepwTtikéG uTTNPETiES:

+ AlaBeo1péTNTA, KIVAOEIG, avTiypaga Kivnang Aoyapiaguou.

* MAnpogopieg OXETIKA YE TOTWOEIG/KATaBETEIG Kal Aoyaplaguolg FlexSave.

« Eidotroifoeig atméd tnv TPAMEZA.

Y1npeoieg TANPWUAG Kal cuvaAAayAG:
* Metagopég og EYPQ kai Eéva vopiopara.

* AyopamrwAnaieg cuvaAAGypaTog.

+ Katabéoeig pe Tn Xprion Bupidag xpnuaTtokiBwriou.

* KaraBeon/avaAnyn o€ poper XpnUATaTTooTOAAG.

* AvaAnyn/atmotrAnpwun TooWv Saveiwv/ouppdacewy — TTAAICI0, KEQOAQiwv
Kivnong, UTTEPAVOAWEWV.

Xopriynon/aitnpa/katayyeAia SIKaIWUATwyv:

» E&oudioddtnon Tpitwyv pe dikaiwpata oto guoTtnua ProB@nking kai/j oto

TAnpogopiakd cuatnua Tng TPAMEZAZ, n omoia €£ouciodotnan Bewpeital

utroyeypappévn amé Ttov KATOXO AOFAPIAZMOY, pe tnv umofoAn Tou

aIruarog ato cuoTnua ProB@nking.

* Alaxeipion TTPOoWTTIKWY dESOUEVWY Kal aAAQYWV TTOU OXETICOVTAI IE TO TIPOGIA
TOU XPROTN, OXETIKA SIKAIWKATA, OpIa KATT.

* YToBoAA aIrnuaTwy yia £€K300N TTIOTOTTOINTIKWV/ETTIOTOAWY avapopdg.

* «Epmotol  Aoyaplacpoi»  —  €vag 1 TEPIOOOTEPOI  Aoyaplac ol

avTiouyBalAopévwy, OTOUG OTIOIOUG  TTPAYMATOTTOIOUVTAl TTANPWUEG PEOW

TOUTOTTOINONG Kal £60UCI0dOTNONG ATTOKAEIOTIKA PE TN XPAON €vOG OVOPATOG

XPAoTN Kal evog ouvBnuaTtikol. O kaBopiopdg evog Aoyapiagpolu wg EUTTIOTOU

yivetal amé tov KATOXO AOFAPIAZMOY/xpriotn We TAApN JiKalwPaTa,

eMRERaILVOVTAG TO e €vav Povadika dnuioupynuévo duvapikd kwdikoé (TAN)

TToU aTrooTéAAETal péow SMS/pe emBeRaiwon amd eeIdIKEUPEVN EQapPUOYT OE

KIVNTA CUOKEUN.

2U0vawn ouuBaong:

* YToBoA aItnUATWV yia TO Avolypa TPEXOUUEVWV/TTpoBeopiakwv/FlexSave
Aoyaplaopwy, yia Tnv €kdoon TPATTECIKAG KAPTAG, yIa TNV €kdOCN TPATTECIKWV
EYYUNOEWV Kal/j yia Tnv TIapoxfi UTINPECIWV TIANPWHWY Kai/j  AoITTwv
UTTNPECIWY, TO OTTOIO QITNPA, PE TNV TTOPOXNA TNG AITOUUEVNG UTTNPEDIAG, ETTEXEI
autopdTwg Béon ouvagBeicag olpBaong yia TNV TOPOXA TNG QVTIOTOIXNG
uTTNPETCIaG.

110. H uminpecia ProB@nking evepyoTrolgiTal QUTOPATWS WE TO AVOIyUa €VOG
TpeXoUHEVOU Aoyapiaopou, Kai/f) KAaToTriv aitipatog Tou NEAATH. Kai oTig duo
TIEPITITWOEIG, N eyypa@r Tou MEAATH oTnv utinpecia Bewpeital wg ouvaebeioa
oUpBaaon kai KaAUTITel GAoUg Toug Aoyapiaopoug Tou MEAATH otnv TPATMEZA.
H mpéoBacn oto ProB@nking TrpaypaTtoTroiEiTal pEOwW TNG OIAdIKTUAKAG
SieuBuvong https://probanking.procreditbank.gr, 6Trou 0 XpioTng TTPAYUATOTTOIEN
oUvdeon emMBERAIIVOVTAG TNV TAUTOTNTA TOU PE €va OvOpa XPROTN Kal €va
ouvenuaTiké kai/fj pe évav yovadikd dnuioupynuévo duvapiko kKwdiké (TAN) Tou
atmooTéNAeTal pEow SMS/pe emBeBaiwon atrd eCeIdIKEUPEVN EQAPUOYR O€ KIVNTH
ouokeur. Tla TN xpron uTiNPECIWV OTO OUCTNHA NAEKTPOVIKAG TPOTTECIKNAG
ProB@nking, o MEAATHZ emBapuvetal pye TEAN Kal TTPOUABEIEG, CUNPWVA PE TA
11004 TTOU OpidovTal aTo TiHoAdyIo Epyaaiwv Tng TPAMEZAX yia 1810Teg/Nopikd
MpoéowTra kal ATopikég ETixeIpAoEIg.

111. Me v eyypaen o€ éva katdoTnua tng TPAMEZAL, k&Be XpnoTng Tng
uttnpeaiag Ba opidel éva dvoua XpnaTn yia TTpdaRacn Kal Ba TTaPEXE! pia €yKupn
O1e0Buvaon nAekTpovikou Taxudpopeiou atnv otroia n TPAMNEZA Ba atrooTéAAel
éva TTpoowpivé ouvenuaTikd yia TpdoBacn oto ProB@nking, Tto otoio o
XPAOTNG uttoxpeoUTal va aAAGEeEl KaTd Tnv TTPWTN Tou €icodo aTo auoTnua. H
TPAIMEZA oudepia eubuvn @épel o€ TTEPITITWON PN TTapaAaBnig atmd Tov XpRoTn
TOU ouvBnuatikoU TTou ateaTdAn Adyw TeXVIKAG duoAeiToupyiag kai/p GAAwv
TTPORANUATWY Kal TIEPICTATEWYV TTou dlapelyouv Tou eAéyxou Tng TPAMNEZAL 1
&Tav TpiTo TTPOCWTTO £XEl TTPOCRaacn otn dieuBuvaon NAEKTPOVIKOU TaxudpopEgiou
TToU UTTOBEIXONKE KAl XPNOIPOTIOIEl TTapdvoua TIG TTPOCBACINEG TTANPOPOPIEG.
Katd 1n d1adIKTuaK eyypoa®n yia Tnv utnpecia/eTakdAoudn peTABOAR Twv
aToixeiwv eyypa@ng, n TPAMEZA 6a amooTéAAel évav olvdeapo otn dieUbuvon
nAeKTPOVIKOU Taxudpopeiou, Tou eixe utrodeigel o NMEAATHZ otn ZopBaon
Tpatedikwv YTnpeoiwy, péow tng omoiag o MEAATHZ éxel mpéofaon oTo
oUoTNUa NAEKTPOVIKAG TPATTECIKAG ProB@nking o€ ao@aAég epiBaAAov, &TTou
Ba kKaBopioel TO TTPOTWTTIKG TOu Gvoua XPraTn Kal cuvenuaTiko.

112. Ta va sivar duvatA n XxpAon Tng UTTNPECiag NAEKTPOVIKAG TPATTEQIKAG —
ProB@nking a6 tov NMEAATH, n TPATEZA 6a epapuddel diadikaaieg loxupig
Tautotroinong MeAdtn (Strong Customer Authentication — SCA), o1 otoieg 6a
TPETTel va cupTrepIAauBavouy duo A TrepicadTepa ammd Ta akéAouba avegdpTnra
aToIxeia: a) yvwaon — KaT Tou Yévo o NEAATHE yvwpidel, B) katoxr — K&t Tou
poévo o NMEAATHZ €xel oTnVv KAtoxn Tou, Y) HOVABIKG XAPAKTNPIOTIKO — KATI TTOU
xapaktnpi¢el Tov MEAATH. MNa va xpnaoipotroijoel Tnv utrnpeaoia, o MEAATHZ
o@eilel ETTITTAEOV va TTANPOI KOT EAGXIOTOV TIG AKOAOUBEG TEXVIKEG TTPODIAYPAPEG:
Tpoofacn péow H/Y/@opnTAG OUCKEURG e EyKaTOOTNPEVO Aoyiopikd oUaTnUa
TTOU EMTPETTEI TN XPNON TNG UTTNPETiag, TTPOaRacn oTo dIadikTuo, Kal TTEPINYNTAG
10T00€AidwV (TTAonydg web). H TPAMEZA oudepia euBlivn @épel o€ TTEPITITWON
Trou 0 MEAATHZ dev 8100€Te1 TIG aTTapaiTnTEG ADEIEG YIA TN XPHON TWV TTPOIOVTWV
AoyiopikoU TTou atraitoUvTal yia Tn AEITOUPYIO TOU GUOTAPATOG NAEKTPOVIKAG
TpameQikng 1 Oev éxel Tpofei O avavéwon Twv avTIKWV (antivirus)
TIPOYPOUMATWY A TOU A€ITOUPYIKOU CUCTANATOG TOU, JE ATTOTEAEOUA va TTECE
BU0pa atdTng Kal/f) KuBepvoeTiBeong.

113. H TPAMEZA diatnpei 1o dikaiwpa va emRAAAEl TTEpIOPIOUOUG OTN XPron
TOU OUGTAMATOG, GUNTTEPIAGBAvVOpEVNG TNG duvaTOTNTAG UTTAOKOPIONATOG TNG
TPOORaACNG KaI/f TNG EI0AYWYAG ETTITTAEOV TTPOJIAYPAPUIV VIO TNV EKTEAEDTN TWV
ouvalaywv oTo TTAQicIo CUPPdPPWAONG TTPOG TNV IoxUouda vouobeaia kai/f
Toug FOZYT], ava@opikd PE TNV aC@AAEId TwV TTANPOPOPIAKWY GUOTNHATWY
Kal/f oTo TTACiCIO TEXVIKWV eTTEURATEWY Yia TN BEATIWAN TOU TTPOIGVTOG.

114. H TPAMNEZA emtpémel TNV TPOCRACH OTNV UTINPECIA NAEKTPOVIKAG
Tpameiknig ProB@nking pévo otov MEAATH/GTOUG VOUINOUG EKTTPOCWTTOUG TOU
MEAATH 1 oe edikd eouaiodotnuéva amd Tov MEAATH mpdowTra,
QATTOKAEIOTIKA PE TNV TIPOOKOMIGN TOU  OXETIKOU  cupfBoAaioypa@ikou



https://probanking.procreditbank.gr/

Ld
 mone\([7 ProCredit Bank
ProCredit Group
TAnpegouoiou oe katdotnua Tng TPAMEZAZ A TNV KaTayxwpion Tou aTo gUoTNUa
NAEKTPOVIKAG TPATTECIKNAG ProB@nking.

115. O MEAATHZ éxel dIkaiwpa va TPOTIOTIOICEI/AVAKOAETEl DIKAIWPATO
€€OUCI0D0TNUEVWY TTPOCWTTWV/VA €§0UTI0D0TACEI VEQ TTIPOOWTTA PE DIKAIWPATA
A€IToupyiag Twv Aoyaplaopwy, KATOXWPWVTAG TNV avTioToixn aAAayh cloTnua
nNAekTPOVIKAG TpaTedikig ProB@nking, kal empBeRaiwvovtag Tnv alayh péow
€vOGg povadika dnuioupynuévou duvapikol kwdikoU (TAN) TTou atToaTEAAETAI pE
SMS/ue Tn Xpon Tng eEeIBIKEUPEVNG EQAPUOYNG OE KIVNTF CUCKEUNR/UE UTTOROAR
ypaTTTOU AITAUOTOG O€ KATAoTNUa TG TPATMNEZAZL.

116. TMNa €icodo oTo oUCTNUA NAEKTPOVIKAG Tpatredikng ProB@nking, tnv
TIPAYUATOTTIOINGN TTANPWHWY Kal/ff TNV NAEKTPOVIKF UTTOBOAR aQITApaATOg Yyia
TpaTeQIKEG K/} GAAeg uTtnpeaieg, o MEAATHZ Ba pétrel va £xel OAOKANPWOEI
pia a1ré TIG aKOAOUBEG £yypPaPEG/KATAXWPIOEIG TAUTOTTOINONG:

a) Na AdBer évav povadikd dnuioupynuévo duvapiko Kwdikd (TAN) yéow SMS.

B) Na xpnoiyoTroifoel TNV €SEIDIKEUPEVN €QPAPUOYA OE KIVNTA CGUOKEUR —
ProCredit MobileSign.

H eyypagry Ba yiveral péow TOou OUOTAMATOG NAEKTPOVIKAG TPATTECIKAG
ProB@nking | ye k&Be GAAo vopipo péco. O apiBudg KivnTou TNAEQUIVOU OTOV
omroio Ba AapBdvetal o kKwdik6g TAN péow SMS/o kwdikdg emBeRaiwong
EVEPYOTTOINONG YyIa TNV £EEIDIKEUPEVN EQAPUOYR O€ KIVNTF) OUCKEUR, Ba TTapéxeTal
amé Tov NMEAATH/egouoiodotnuévo TpdowTro. H aAAayr Tou apiBuol KivnTou
TnAe@Wvou/eTrakdAouBn  eyypa®ry NG  €§EIDIKEUPEVNG  epappoyng,  Ba
TIPOAYUATOTIOIEITAI KATA TN OEIPG TNG APXIKAG EYYPOPNG. ZE TTEPITITWON TTOU O
XPAOTNG €XEl £Yypagei oTnV €CEIDIKEUPEVN €QPAPUOYA OE KIVNT OUCKEUN VIO
€€oua1008TNON Kal ETMITTAEOV TAUTOTIOINGN OTO GUCTNHA NAEKTPOVIKAG TPATTECIKAG
ProB@nking, ka6e etrakdAoubn eyypagr Tou Tou XPAOTN TTPOCWTTIKA WG PUTIKO
TIPOOWTTO/EAEUOEPOG eTTayYeANATIAG/VOUINOG EKTTPOCWTTOG VOMIKAG
ovTOTNTAG/WG EEOUCI0BOTNUEVOG Ba CUVOEETAI JE TNV UTTAPXOUCT EYYPAPH OTNV
egeIdIkeupévn epappoyr o kivnT ouokeur. H TPAMEZA diatnpei 10 Sikaiwya
va aAAGgel Ta péoa avayvwpiong, ££0uaioddTNONG Kal TOUG GUVOUAOHOUG QUTWY,
uévo KatoTTIv TTponyoupevng e1dotroinong Tou MEAATH.

117. H TPATIEZA oudepia euBUvn @Epel O€ TTEPITITWON TTIOU O XPROTNG Oev
Ad&Bel To atreaTaApévo pAvupa SMS, Adyw EANEIYNG CUPBATIKWV OXECEWV PE TOV
@opéa KIVNTAG TNAEQWVIaG KaI/f) TEXVIKWY AOYwV TTou OXETICOVTal PE TOV Popéa
KIVNTAG TNAEQWVIAG i PE Ta TEXVIKA pEoa Tou XPAOTN (TT.X. arrouadia kKaAuyng,
KAAUYN TTEPIOYWYNG, ATTEVEPYOTTOINON TNAEPWVOU KATT.) I} av 0 XPAOTNG EXEl
aAAdgel Tov aplBud TNAE@UWVOU Tou Xwpig va €xel eidoTroinael Tnv TPATMEZA,
OTTWG Kal OTNV TTEPITITWAON ATTWAEIAG 1) KAOTIAG.

118. H TPATIEZA déxetal Tn BeTIKA €mMKUPWON Tou ouvONnuaTikoU Kol Twv
AoITTV pETwV NAEKTPOVIKAG TAUTOTTOINONG Kal €§oucioddTnang TTou xopnyouvTal
OTOV XPNOTN WG ETTAPKAG ATTOdEIEN TNG TAUTOTNTAG TOU.

119. O MEAATHZ, cuptreplAauBavopévwy Twy AOITTWV XPNOTWV EKTOG TOU

MEAATH, @éper TTARPN €uBUVN yia OAEG TIG EVEPYEIEG TOU HECW TOU CUGTAMATOG
NAEKTPOVIKNAG TPOTTECIKAG ProB@nking, amé Ttn OTIiyury Tou TOU TrapéxeTal
TpooBaacn o€ autd. OAa Ta £yypaga/opada eyypagwy, ol EVTOAEG (aITAUATA) TTOU
uttoypd@ovTal pe  povadikd dnuioupynuévo duvapikd kwdikd (TAN) TTou
atrooTéAeTal pe SMS/tTou emBeBaiwveTal péow TNG XPAONG TNG €EEIBIKEUPEVNG
€QOPMOYNG OE KIVNTH OUOKEUR, TEKMAIPOVTAI WG UTTOYEYPOUMEVA PE OuvABN
NAEKTPOVIKN UTTOypa@r Katd tnv évvoia Tou Gpbpou 2 Tou M.A. 150/2001
ava@opIKG PE TNG NAEKTPOVIKEG UTTOYpa@ES, OTTwG 1oxUel. H TPATMEZA kai o
MEAATHZ ouvopoAoyoUv 0TI n Xpon TNG NAEKTPOVIKAG UTTOYPA®AG, TToU TiBETaI
amé TTAEUpAg  TOu/eEOUCIOBOTNUEVOU TTPOCWTTOU, €TTEXEI Béan 1BI16XEIPNG
UTTOYPa®NG OTIG HETAEU TOUG OXETEIG, KaTA TO GpBpo 3 Trap. 1 Tou M.A. 150/2001,
OTTWG 10XUEI.
120. Katd Tn Xprion Tou oucTAPATOG NAEKTPOVIKAG TpaTTeCIKNAG ProB@nking, o
MEAATHZ ouvopoAoyei aveTmi@UAOKTa Kal TTOPEXEI TNV AVEKKANTN £§ouc1od6TNON
Tou TTpog TNV TPAMEZA trpokeipévou va gioaydyel NAEKTPOVIKG pnvipaTa yia Tig
QAVTIOTOIXEG EVTOAEG TTPGEEWV TTANPWHWY OTA CUCTANATA TTANPWHWY, CUPPWVA
pe Tov N. 4537/2018 yia 1ig YTrnpeaieg MAnpwpwy Kail Ta ZuoTripata MAnpwpwy,
OTTWG 10X UEL.

121. H TPANEZA emegepydletal Ta éyypaga 1rou TTapalaufavovrtal padi e
TNV €VTOAN, CUUQWVA UE TOUG OPOUG KAl TIG TTPOBETiEG TToU TTPOoBAETTOVTAI ATTO
TOUG I0XUOVTEG VOPOUG Kal Toug TTapdvTeg FTOZYTI, eKTEAWVTAG TIG EVTOAEG TTOU
uTroBAAAOVTAI JE TN HOPPA KAl TO TTEPIEXOPEVO TTOU aTTaITOUVTal aTTd TOV VOUO.
122.H TPATIEZA oudepia eubuvn @épel:
yla  TIG OUVETTEIEG TTOU  TIPOKUTITouv  amd  AavBaopévn  kai/fp  ateAn
evtoAn/aitnua/aitnon, TTou UTTORARBNKE EiTE TTPOCWTTIKG G€ KATAGTNMA 1) HECTW
TOU OUCTAMATOG NAEKTPOVIKAG TPaTTEdIKAG ProB@nking.
yia ¢nuieg kai dlaguydvTa KEPDN, WG ATTOTEAECUA AVOKPIBEIWV i COAAPATWY
katd Tn dlaBiBacn TTANPOPOPIWY, TEXVIKWY TIPOBANUATWY, KaBWS Kal
TIEPITITWOEWY avwTéPag Piag.

123. O xpdvog TrapaAafig Kal TO TTEPIEXOMEVO TWV EVTOAWV TTANPWUNG Kal/f/
TWV eyypawv Trou AauBavel n TPAMEZA kaBopifovTtal kal TIoTOTToIo0VTal OTTO
TO TTAnpoYopIakd auaTtnua NG TPAMNEZAL.

124. Y& TrepimTwon  ouvaAAaywv TIOU  OXETICOVIQl WE Tn  UETOTPOTIA
OUVOANAYHATOG, N PETOTPOTIA €KTEAEITal pE BAON TV ICOTIYIG TOU TPEXOVTOG
vopiopaTikoU deAtiou Tng TPAMEZAX Trou I10xUel KAT& TNV NuéPa Kal wpa
TTApOAABAG TNG EVTOAAG, €KTOG av €XEl GUMPWVNOET dIaPOPETIKA PETALU Twv
MEPWIV.

125. EvioA} TTANpwpnAg TTou TTapaAauPBaveral yia eKTEAEON PE PEAAOVTIKA
nuepopnvia, TiBeTal o€ emeCepyania kaTd TNV nuepopnvia ekTéAeong TTou
kaBopideTal 0To Eyypapo TTANPWHAG.

126. H TPAMNEZA d0vatal va aitnBsi ouptrAnpwpaTikh empBeBaiwon piag
€VTOAAG TTANpwUNAG TTou €101 X0n péow Tou ProB@nking, akdun kai 6tav €xel
uTtoypa@ei pe ouokeuny Trapoxng egouaioddtnong. H TPAMEZA diatnpei 1o
Sikaiwpd TNG va kaBuaTeprael 1 va apvnBei TNV ekTéAean TNG(-wv) PeTaPopdg(-

wv) o€ TepiTTwaon TTou de AdBel Tn oxeTikn empBeRaiwaon amé Tov MEAATH kai/f
g€ TIEPITITWON TTOU £X€I UTTOVOIEG WG TTPOG TN yvnoIOTNTA Kal agloTmoTia Tou
Onuioupyol Tng evioAng. H TPAMEZA d¢ Ba euBlvetal yia Tuxdv ¢nuieg TTou
TPOKARBNKav eaiTiag TG KaBuoTépnaong r TNG aTroTuxiag ekTEAEONg piag
EVTOANG.

127. O NEAATHEZ Bewpeital 6Tl €€l TTPOONKOVTWG EVNUEPWOET OTI KATA TV
eyypaen véou Aoyapiacpol oTo aUaTnua NAEKTPOVIKAG TPATTECIKAG ProB@nking,
Aol o1 XproTEG aTTOKTOUV TTPOORaCN O€ auTdv, CUPPWVA UE TA JIKAIWHATA TTOU
TOUG £X0UV XOopNnynOei KaTd TNV KaTaxwpion Tou Aoyaplacuou ato ProB@nking.

128. MAnpogopieg  OXETIKGA  PE TG  KIVACEIG  Tou  Aoyapiaouou,
gupTTEPIAABAVOPEVWVY TWV avTIYPApwV Kivnong Aoyapiaopou, gival SiaBéaipeg
oT1o ProB@nking a1md Tn OTIYUH TNG KATAXWPIONG TOU OXETIKOU Aoyapiaopou GTO
oUoTNUa  NAEKTPOVIKAG TPaTTEQIKAG. Ta avriypaga Kivnong Aoyapiaopou
TnpouvTal Kai gival diabéoiya péow Tou ProB@nking yia pia Xpovikh epiodo
TToU TrepIAapBAvEl TO TPEXOV Kal Ta TrponyoUpeva nuepoAoylakd  £Tn.
MAnpogopieg OXETIKA pe TIG KIVACEIG/avTiypaga Kivnong Aoyapiaguol yia
KAEIGTOUG/TPEXOUMEVOUG Aoyaplaapoug, diaTiBevTal yia Trepiodo evog (1) pnvog
aTré TNV NUEPOMNVia KAEITiNaTog Tou Aoyaplaguou.

129. O MEAATHZ umroxpeoUTtal va @uUAGOOel OAa Ta PECO NAEKTPOVIKAG
TaUTOTTOINONG OTO GUCTNHA NAEKTPOVIKAG Tpatredikig ProBanking, Ta otoia Ba
XPNOIUOTTOIOUVTAI ATTOKAEIOTIKA KOl POvO atré Ta TTPOOWTIA OTA OTToia £XEI
xopnynOei dikaiwpa TpoéaRaong ato oloTnua, evw TTapdAAnAa Ba TTpéTel va
OnuIoupyEi TIG GUVBAKEG TTPOG TOV OKOTTO QTTOTPOTIAG KABe mOavoTnTAg N
e¢ouaiodoTnuévng TpdoPaong ot autd amd Tpitoug. O TEAATHZ Tou
xpnoipoTtroiei To ProBanking @épel Tov Kivduvo Kal Tnv euBuvn yia Tn pn TApnon
TNG EXEMUBEING TWV PECWV NAEKTPOVIKAG TAUTOTTOINONG.

130. Kabe MEAATHE, T1pog TO 3IKO TOU CUUQEPOV, OPEIAEI VO TNPEI AUOTNPA TIG
OuoTAoEIG aoPaAgiag TTou dnuoaielovTal oTnv 1I0TogeAida Tou ProB@nking, Kai
va avaAapBaver OAa Ta AVTIKEIMEVIKWG EQIKTA PETPA, CUUTTEPIAGUBAVOUEVWY KAl
TIPOANTITIKWY TEXVIKWV PETPWY, YIO TNV TTPOCTACIA TwV dESOUEVWY TAUTOTTOINONG
Kal ouaTNUATWY TTPOoBaacng Trou XpnaipoTrolei otov H/Y Tou i g€ AAAN cuokeun,
TOU AOYIOMIKOU TIOU XPNOIPOTIOIEl, KABWG Kal PETPA  TTPOCTACIAG TWwV
OuoTNUATWY, WOTE va amogelyovtal Kal va Treplopiovtal 600 To duvaTo
TIEPICOOTEPO OI KiVOUVOI aTTd TN XPrOTN TOU CUOTANATOG NAEKTPOVIKAG TPATTECIKAG.
131. Ze TTEPITITWON ATTWAEIAG, KATAOTPOPNG A KAOTTAG TOU KIvnTOU TNAEQWVOU
&TToU €x€l eyKATaoTAOE N €CEISIKEUPEVN EQAPHOYT YIA KIVNTEG OUOKEUEG/N KAPTA
SIM, kai 0 apiBudg Tou OTToiIOU XPNOIYOTIOIEITAI YIa TN AQYn HOVOdIK&
Snuioupynuévou duvapikou kwdikou (TAN) péow SMS, kabwg Kal o€ TTEPITITWON
TTOU ugioTaTal UTTOVoIa 8Tl KATTOIOG TPITOG EVOEXETAI VO QTTEKTNOE TTPOCRACN OF
éva | ePIooOTEPA aTTO TO XOPAKTNPIOTIKA PECA TTPOCWTTIKAG TOUTOTIOINGNG
(6vopa xpnoTtn kai/i ouvlnuaTikd), o NMEAATHZ/XPHZTHX umroxpeolTal va
YVWOTOTIOINCEI TO yeyoveg autd aueAAnTi otnv TPAMEZA kai va airn®ei tnv
@payl TG TpooBacng oto ouvotnua. O TEAATHZ/e§ouoiodotnuévog
EKTTPOOWTTIOG Tou Ba BewpnBei TTANPWG UAIKG UTTEUBUVOG yia OIOdATIOTE [N
EYKEKPIMEVN XPAON Tou apIBuou KivnToU TnAEQWvou Trou €xel dnAwbei oTo
ouoTtnua nAekTpovikAg Tpatredikng ProBanking, oTig akOAOUBEG TTEPITITWOEIG:
Trapoxn AavBaouévou apiBuou KivnToU TNAE@UWVOU, TTapAAEIYn evnuéPwang/un
gykaipn evnpépwon tng TPATMEZAZ ava@opikd pe aAAayr) apiBpold kivntou
TNAEPWVOU 1 yia KAOTTA TG KapTag SIM oTnVv oTroia KATEUBUVETAI O AVTIOTOIXOG
apiBuég KivntoU TnAe@wvou Tou €xel dNAwBei 010 CUOTNUA NAEKTPOVIKAG
Tpamedikng ProBanking, kabBwg kol Og TEPITTITWON W €YKEKPIPEVNG
apaipeonG/aTTWAEING TG OUCKEUNG OTNV OTIoi0  €ival  €yKaTaoTnuévn n
€CeIBIKEUPEVN TPATTEQIKA EQAPHOYT.

132. H TPAIEZA oudepia eubivn @épel av, ggaitiag Tng AQwng avakpiBoug
TIPOPOPIKAG 1 £yypaeng €150TT0INGNG YIa KN £yKeKPIUEvn XpAon Tou ProB@nking
a6 Tov MEAATH 1 1pita TpdowTra, N TPATMEZA éAafe 6Aa Ta TTpdopopa PETPA
yia Tnv TrpooTacia Tou MEAATH kai auTté €ixe wg OUVETTEIQ Va PNV EKTEAEGTOUV
01 eVTOAEG TTOU gixav uTToBANnBEi amé tov MEAATH.

133. H TPAIEZA oudepia €uBlivn @Epel yia TTAPAVOUEG EVEPYEIEG TTOU
TeEAéOBNKAV OTTO TPITA TTPOOWTTA HECW TNG XPIONG TOU CUCTAHATOG NAEKTPOVIKAG
TpaTeQIKNG ProB@nking, o1 otroieg pokaAéoav ¢nuia otov MEAATH, étav ol
evépyeleg autég TeAéoBnkav péow TpooBacng omd pn €gouaiodoTnuéva
TPOOWTTA OTA PECT NAEKTPOVIKAG TaUTOTToiNONG (dvopa xproTn, ouvenuaTiké
Kal/fy €CEISIKEUPEVN EPAPUOYT VIO KIVNTEG OUCKEUEG R KIVNTO ThAEQwvo/KapTa
SIM). H amobrfikeuon kai TrpooTagia Twv PECWV UTTOYPaPnG (EGEIBIKEUPEVN
€QOPMPOYN YIO KIVNTEG OUOKEUEG R KIvnTO TnAépwvo/kapta SIM) amd pn
eykekpipgévn TTpooBaacn atoteAei uttoxpéwaon tou NMEAATH, kai n TPATMEZA &ev
€uBUvVETAI O€ TTEPITITWON TTOU AUTA Ta péoa XPnoipoTroinBolv até TPIToug wg
QATTOTEAECA ATTOTUXIOG EKTTARPWONG TNG £V Adyw UTTOXPEWONG.

134. H TPAIMEZA diatnpei 10 dIKaAiwua, TTPOCWPIVA 1 uovVIUd, Vo TTPOCBETEl
véeg | va TTalel UPIOTAPEVEG UTTNPEDIEG, CUUTTEPIAOUBAVOUEVWY EKEIVWY TTOU
yivovTal o€ Guppép@waon HE aAAaYEG VOUOBETIKWY TTPAgEwWY, XwpIg TTponyoUuevn
e1doTToinon. Ze mepiTTwaon Tou n TPAMEZA SiupUvel To TTEDIO TWV UTTNPECIWYV
oTo oUaTnua NAekTPoVIKAG Tpatredikng ProB@nking, o MEAATHEX Ba TekpaipeTal
6T ouvaivei oTIG aAayég, 6tav o MEAATHZ Ba aitnBei Tnv TTapoxr auTwy Twv
UTTNPECIWV YIa TTPWTN GOPA.

135. H TPAMEZA O&iatnpei 10 dIKaiwpa va TepuaTioel Tnv TTpéoBaon
0IoUBATIOTE XPAOTN O OToiog Oev  €XEl XPNOIMOTIOINCEI TNV UTTNPECia
ProB@nking evtog €§1 (6) pnvwv a1é TNV NUEPOMNVia EYYPAPAG TOU OE AUTH.

XVI. HAEKTPONIKH EIAONOIHZH

136. H Ymmnpeoia HAekTpovikrg Eidotroinong mapéxetal o€ TePITITWON TTOU O
MEAATHZ éxel {nNTAOEI VO EVNUEPWVETAI VIO OUYKEKPIUEVEG TTEPITITWOEIG TTOU
pNT@ uTtrodeikvUovTal OTTO QUTOV, PE TNV OTTOCTOAR OUVTOMOU NAEKTPOVIKOU
pnvuparog o€ Kivnté TnAépwvo (SMS) kai/i oe dielBuvaon nAekTpovikoU
Tayudpopeiou.
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137. Mnvipata SMS 110U TTEPIEXOUV TTANPOPOPIEG:
* yia €loepxouevn(-€g) peTagopd(-ég) oe Aoyapiacpd Tou MEAATH/vopikhg
ovToTNTAG, aTToaTEAAOVTAI Hia @opd TNV NuéPa, TrepitTou oTig 16:30. Edv kaTTOI0G
MEAATHZ éxel AdBel repioadTepeg amé pia (1) HETAPOPEG, Ol TIANPOPOPIES YIa
OAeG TIG YETOPOPEG atrooTéNAOvTal pE éva (1) urivupa SMS.
* VIO TIG EKKPEUEIG DOOEIG ATTOTTANPWHAG daveiwv TTou xopnyRdnkav atmd Thv
TPAMEZA, amootéAovtal pnvipata SMS dUo (2) nuépeg TpIiv ammod Tnv
nuepounvia AAgNg Tng umoxpéwong. Edv kamoiog MEAATHZ ogeilel d6on
atmoTTAnpwwng daveiou yia TepIcooTEPEG aTd pia (1) oupPdaoeig daveiou oTnv
idl0 nuepopnvia, ol TTANPOYOPIES YIa OAEG TIG UTTOXPEWOEIG ATTOOTEAAOVTAI PE Eva
(1) privupa SMS. Edv 1a daveia Tou NMEAATH eival g dIa@OpETIKO VOIoUA, N
OUVOAIKN) uTtoxpéwaon atooTéAetal ge EYPQ kai o1 d60€ig OTO QvTioTOIXO
VOUIoNA, UTTOAOYI{OPEVEG GUPPWVA HE TN CUVOAAQYUATIKA ICOTIPIO (TTWANON) TNG
TPAMEZAX kat@ TNV NUEPOMNVIa ATTOGTOAAG TOU UNVUPOTOG. Z€ TTEPITITWAON TTOU
n nuepopnvia ARgng eival pn epydoipn nuépa yia tnv TPAMEZA, 10 pAvupa
atmrooTEAAETAI TNV TEAEUTaIO EpyAaIUN NEEPQ TTPIV ATTO TNV NUEPOMNVia ARENG.
138. H TPAMEZA/Nd&poxog oudepia euBUVN QEPE!
o€ TTEPITITWON TToU éva pAvupa SMS atreaTdAn aAAG dev TTapaAngBei, Adyw
£NeIWng oupBaTikWv oxéoewv PeTagl Tou KATOXOY AOIFAPIAZMOY kai Tou
@opéa KIVNTAG TNAEQWVIaG/AOYw TEXVIKWY TTPORANUATWY TTOU OXETICOVTAI PE
Tov @opéa KivnTAG TNAepwviag Tou KATOXOY AOTAPIAZMOY 1 pe Ta TEXVIKA
XAPAKTNPIOTIKA TNG @opnTAG ouokeurng Tou KATOXOY AOrAPIAZMOY,
oupTrepIAapBavopévng TNG KaKAGg KAAuwng, EAAEIWNg kGAUWNG TrEpIaywYAG,
QATTEVEPYOTTOINMEVNG CUOKEUNG KATT.
o€ TIEPITITWON TIOU O QOPEAG KIVATAG TNAEQWVIAG/TTAPOXOG UTTNPECIWYV
d1adikTUou Tou MEAATH dev utrooTnpidel Tn petddoon Tou pnviparog SMS
Kal/i NAEKTPOVIKOU TaXudpopEiou, KABWG Kal OTIG TTEPITITWOEIG TTOU €§aITiog
yeyovoTwy Trou dlagpelyouv Tou eAéyxou Tng TPATMEZAZ/Mapodyxou (TT.X.
O10KOTTf  NAEKTPIKOU PeUPATOG, OEIoUOG, Beopnvia 1 GAAa  TTepIOTATIKA
avwTépag Biag), Ta ynvipata dev PTTopoUV va atrooTaAouv, Kal w¢ €K TOUTOU
va TrapoAneBolv améd Tov MEAATH. Ta 1éAn yia ynvipata 1ou €xouv ndn
ATTOOTAAE BEV ETTIOTPEPOVTAL.
yla oToixeia TTou 86Bnkav eo@aApéva amd Tov MEAATH, o6mwg apibuog
TNAE@WVouU, nAekTpovikh dleuBuvon, apiBudég Tparmedikol Aoyapiacuou,
apIBUAG TPATTECIKAG KAPTAG KATT.
139. H TPAMEZA Tmapakpatei auTeTrayyéATwg TEAOG yia TNV TTapoxn Tng
uTtnpeoiag, oUP@wva MPE TO ekdoToTe IloxUov TiyoAdyio Epyaciwv Ttng
TPAMEZAZ, amo Tpexoupevo Aoyapiaoud kad' utrddeign tou NMEAATH, tnv 201
nNUEPQ TOU TPEXOVTOG WAVA YIO TOV GUVOAIKO aplBud pnvupdtwy SMS TTou
atrooTéAAovTal oTov TNAEQwVIKG apiBud Tou MEAATH katd tnv Tepiodo (atrd
TNV 201 TOu TTPONyoUEVOU PHAvVa £wg TRV 201 TOU TPEXOVTOG UAVA).

XVII. AIAAIKAZIA ENIKOINQNIAZ/YMTOXPEQZH EIAOMOIHZHZ

140. H emionun yAWooa emMKOIVWVIAG TTOU  XPNOIPOTIOIEITAI aTTd TNV
TPAMEZA eivar n eAnviki. Katémv aitipartog tou NMEAATH kai katd
SiakpITIKA euxépeia TNg TPAMEZAX eival emmiong duvath n xprion Tng ayyAikng
YAWOOAG OTIG OXEOEIG HETAEU TWV PEPLIV.

141. H TPAMEZA amrootéMel otov MEAATH kd&Be emoToAr, eidotroinon,
pAvupa, avtiypago kivnang AoyapiaopouU, ava@opd kal GAAa éyypaga Trou dev
ava@épovtal  PNTWG, HECW TOU CUCTAMATOG NAEKTPOVIKAG  TPOTTEQIKAG
ProB@nking, o€ dielBuvon nAEKTPOVIKOU  TaXUOPOMEIOU, TAXUDPOMIKK
d1e0Buvan, ) e apiBud KivnTou TNAE@WVOU TTou uTTodeIkvUEl o MEAATHEZ, uté
v TpoUTéBeon Om €ivar Suvath n OTTOOTOAR TwWV TTANPOPOPILV HE TOUG
TPOTTOUG aUTOUG.

142. O TNMEAATHZ avolopBdvel TNV UTTOXPEWGON Vva  KOIVOTIOINOEI
EUTTPOBET WG, TTPOONKOVTWG Kal eyypd@wg oTn dieBuvaon Tng dloiknong TnNg
TPAMEZAZ/otn dieubuvon Tou KaTaoTApatog Tng TPAMEZAX Tou Tov
€CUTTNPETEI/MEOW TOU CUCTAPATOG NAEKTPOVIKAG TPaTTEQIKAG ProB@nking, Tuxov
METOBOAEG TTOU €TTAABaAV Kai €TTNPEACOUV TN CUMPPATIKA OXEON TWV PEPWV
(ouptrepiAapBavopévng, evOEIKTIKG Kal OXI TTEPIOPIOTIKA: TNG METABOAAG Tou
dikalwpatog dlaxeipiong Tou Aoyapiaouou, OvOpaTOG, VOUIKAG KatdaoTaong,
d1elBuvong  aAnAoypagiag/édpag,  apiBuol  TnAepwvou,  dielBuvong
NAEKTPOVIKOU Tayxudpopeiou, KABWG Kal AOITTWV TTEPICTACEWY Kal OTOIXEIWV
eTmiKoIVwViag). OtroladrroTe PeTaBoAR avagopikd Pe Ta atoixeia Tou MEAATH
TiBeTal o€ 100 yia TNV TPAMEZA amd tnv nuepopnvia tapaiaBnig éyypaeng
YVWOTOTI0INONG TNG AVTIOTOIXNG METABOANG.

143. H TPATEZA diatnpei 10 dikaiwpa va evnuepwvel Tov NMEAATH yia
TIPOWONTIKEG EVEPYEIEG Kal VEQ TTPOIOVTA i UTTNPECIEG TTOU TTPOCQPEPEI, PE TNV
atrooTOAR NAEKTPOVIKWYV HNVUPATWY. e Tepimmrwon 1Tou o MEAATHZ dev
emBupei va AauBdvel TéTola pnvOpaTa, o@eidel va To OnAwael pntd oTov
TNAEQWVIKG apiBud: 0700 170 70 kai/p 2316 008840 f oTnV NAEKTPOVIKA
d1ebBuvon: dpo@procreditbank.bg kai/fj contact@procreditbank.qgr.

XVIII. MAPOXH, MPOXTAZIA KAI ENEZEPIAZIA MAHPO®OPIQN

144.Tha T xpAon Twv TIPOIGVTWY Tou TIpoo@épel n  TPAMEZA,
TEPIANAPBAVOUEVWV KOl TWV TTEPITITWOEWY TTOU OEV OTTQITEITAI N UTTOYPO®R
oupBaong yia pia ouykekpipévn utnpecia, Ba ¢nteital n emaAfBeuon Tng
TaAUTOTNTAG (XoPriynon dedopévwy TTpoowTTikoU XapakTipa) atd tov NEAATH
KOl TOUG VOUIPOUG EKTTPOCWTTOUG TOU.

145. H TPANEZA emegepyddetal Ta TpoowTmika dedopéva Ttou MEAATH kai
TWV VOUIUWY EKTTPOOWTTWY Tou gUugwva ue Tov Kavovioud (EE) 2016/679 yia
TNV TTpooTaCia Twv dedopévwy TTPocwTTkoU xapaktipa (O Mevikdg Kavoviopdg
MpooTtaciag Aedopévwv/«FKMA»), kai Tnv IoxUouoa eAnvikfi vopoBeaia.
Opiopéva pépn Twv TTANpo@opIwv duvaral va TrapéxovTal amd Tnv TPAMNEZA oe
TPITOUG (ETQIPEIEG APXEIOBDETNONG, EIOTIPAKTIKES ETAIPEIEG, HETOXOUG, DAVEIOTEG TNG
TPANEZAY,6Meg  TpATTeleG, Of  TIEPITITWOEIG  EKTEAEONG  BIOCUVOPIOKWV

HETAPOPWY Kal cUPPwVa PE To dpBpo 69 Twv Mevikwyv Opwv kai MpolTrobéoewv
yia TG YTnpeoieg MAnpwpwv KAT.) duvauel GupBaTikAg axéong HETagU Tng
TPAMEZAZ kai Tou TpiTou pépoug kai/fj Bacel Tou vopou. H emegepyaoia Twyv
TPOCWTTIKWY dedopévwy Tou MEAATH atéd Tnv TPATEZA, 6a TrpaypaToTrolgiTal
uE TNV oikeloBeAr ouvaivear Tou. KaTt' e&aipeon, yia Tov OKOTTO TNG TTPOANWNG,
€pEUVOG Kal/fj aViXVEUONG ATIATNG TTOU CUVOEETAl PE UTTNPECTEG TTANPWHWY, N
TPAIEZA dUvaral va CUuveioel TNV €TTECEPYATIA TWV TTPOCWTTIKWY JESOUEVWY,
XWPIG TN Ouvaivedn TOU TTIPOCWTIOU TOU OTToioU Ta JedOPEva UTTOKEIVTAl OF
eTegepyaaia.

146. Tuxév dapvnon TIOPOXAG TIPOOWTTIKWY Oedopévwy  atmd  QUOIKO
TTPOOWTTO/VOUIKA OVTOTNTA TIOU OUVATITEI/EXEI AON OUVAWEl ETTAYYEAUOTIKEG
oxéoeig pe Tnv TPAMEZA, cupmepihapBavopévwy eyypdewy kai/j dnAwoewv
TT0U aTTaITOUVTAl aTTd TNV TPAMEZA KaBWwg OUVIOTE VOUIKA UTTOXPEWOT TNG Va
TpoRei o€ eTaAiBeuon Tng TAUTATNTAG TOU TTEAATN eQapudlovTag PETpa dEoucag
empélelag, dUvaTal va odnynoel o€ aduvapia ouvayng TnG OXETIKAG OUUBATIKAG
oxéong Kal/f va TTopeUTTOdicel TTPOCWPIVA TN XPrion TOU JEGOU TTANPWUWY Yia
€¢ amooTACEWS TPOoBaAcN KaI/j TN pn TIpaypaToTToinon piog aitnBeicag
TANPWWAG i GAANG uTTNPETIiag.

147. O NEAATHE dnAwvel 01 £xel evnuepwBei yia Tnv MoAiTikA MpooTaciog

Mpoowikwv Agdopévwy Tng ProCredit Bank (Bulgaria) EAD — Ymrokatdaotnua
Oegoalovikng, To TTEPIEXOUEVO TNG OTToiag ToU €§NyABNKE AETTTOPEPWG, KABWG
Kal TIG duvaTtdTNTEG AOKNONG TWV BIKAIWHATWY TOU AVa@opIKG JE TNV TTpoaTadia
TWV OeSOUEVWV TTPOCWTTIKOU XOPAKTAPA.
148. O TMEAATHZ evnuepwveTal 6T 6TaV XpnaigoTrolouvtal dIEBvA cuoTANATA
TTANPWHWY yIa TNV €KTEAEGN JIACUVOPIAKWY TIANPWHWY Kal TTANPWHWY OE
€0VIKO vopiopa péow AIAZ (AlaTpatreliké Z0oTnua MNMANpwWY), n eTegepyaacia
TWV TTPOCWTTIKWY JEDOPEVWV EKTEIVETAI KOl TTEPAV TWV EBVIKWV OUVOPWY, OF
TTAPN CUPPOPPWON HE TOUG KAVOVIOUOUG yia TNV TTPOCTACIA TwV dEdOUEVWY
TIPOOWTTIKOU  XAPAKTAPA. Aedopévou OTI KATTOIEG OUVAAAQYEG péOw Tou
ouoTtipatog S.W.LF.T. exkTteAolvtal o€ TTIANPo@opIakoUg KOUPBOUG  TTou
BpiokovTal 6x1 évo ato £€dagog TnG E.E. kai Tng E.K., aAAG kal 1o £€8agog Twv
H.IM.A., o1 apepikavikég ApxEG artrokTouv TTpdofacn Katd TrapayyeAia oTta
TpoowTrikd Oedopéva Tou MEAATH/e§ouciodoTnuévou EKTTPOCWTIOU TOU,
Suvdpuel TNG OXETIKAG vouoBesiag Twv HIMA yia Tnv katamoAéunon Tng
TPOMOKPATIAG Kal TNV TTPOANWN TNG VOUIYOTTOINONG €00dWV OTTd TTAPAVOUES
OpaaTnPIOTNTEG.

149. O MEAATHZ tou eival KATOXOX KAPTAZ, evnuepwveTal yia Tnv
KoIvoAdynon Twv aToixeiwv Tou amd Tnv TPAMEZA, tepidapBavopévwy Twv
OeBONEVWY TTPOCWTTIKOU XOPAKTAPA, EKTOG TwV Cuvopwy Tng E.E. kai Tng E.K.
KatémVv arfpatog TG VISA Europe, VISA Inc. 1 dAng Apxng apuddiag yia Tnv
avixveuon Kal KatatroAéunan Tng atmarng.

XIX. EYOYNH

150. H TPAMNEZA dev atroteAei cUPBAAOPEVO YEPOG OTN CUMPBATIKA OXEOn
Tou MEAATH kai TpiTwv ava@OpIKA WE Tn XPriON OUYKEKPIUEVWY UTTNPECIWY
TTANPWHWY 1 HECWV TTANPWHNG Kal SV EUBUVETAI yIa TNV TTOIOTNTA TWV Ayabwv
KQI/f) UTTNPECIWV TTOU TTapéxovTal amd Tov éutropo (Tpitog). H TPAMEZA dev
UTTOXPEOUTAI VA EAEYXEI TO OVTIKEIUEVO TWV CUVAAAQYWYV OTO TTACICIO TWV OTTOIWY
TIPAYHATOTTOIOUVTAI TTANPWUEG, EKTOG £QV 0 €AEYX0G aUTOG TTPOBAETTETAI ATTO TN
oupBartiki oxéon petagy Tng TPAMNEZAZ kai tou NMEAATH 1 ammaiTeital ek Tou
vépou A ammd dAAoug Kavoviououg.
151. H TPATIEZA dev @épel eubuvn:
yia adikaioAdynTn dpvnan TpiTou va atrodexOei TTANPWUEG PE XPEWATIKA KAPTA
n otoia €kd60nke amd Tnv TPAIMEZA, i €dv n mAnpwpr) dev duvaTtal va
€KTEAEDTEI yIa TEXVIKOUG, ETTIKOIVWVIOKOUG 1 dAAoug Adyoug TTou dlageuyouv
Tou eAéyxou TnGg TPAMEZAZ,
yia {nuieg Trou TrpokaAouvTal atré TpofAfuaTta oTig guvaAlayég Tng, egaiTtiag
TIEPIOTATIKWY TTOU OUVIOTOUV avWwTEéPa Bia — QUOIKEG KATOOTPOPEG/AAAa
yeyovoTta, TrepIAapBavOopEvwyY  EVOEIKTIKA Kal Ox1 TTEPIOPIOTIKA: aTTepyia,
KUKAOQOPIOKH ouupoépnon 1 €VEPYEIEG TOTTIKWV 1 aAAODATIWV QpPXWV,
SuoAeiToupyia TwV TNAETTIKOIVWVIAKWY BIKTUWV WG TIPOG TIG UTTNPETIEG
TNAeQwviag ) nAekTpovikng TpatefikAg. EmmAéov, n TPATMEZA de @épel
€uBUVN o€ TTEPITITWOEIG TTOU, AOyw avwTépag Biag, n idia TTavoel i TTEPIOPITEl
TIG oUVOAAQYEG TNG TIAAPWG A HEPIKWIG VIO OPIOUEVEG NUEPEG A VIO OCUYKEKPIPEVN
XPOVIKN TTEPiodo,
yia {nuieg kai/j avemmBUUNTEG OUVETTEIEG, TTOU O@eiAovTal o KaBuoTEPATEIG
Ko/ atmwAeleg kartd 1n diaBiBacn pnvupdtwy, Tapadoan ETTIGTOAWY 1) GAAWV
EYYPAQWYV, EKTOG aTTO {Nnuieg TToU TTPOKARBNKav atrd TITaiopa Tng TPAMEZAL.
yia Tn pn extéAeon R avakpiBr] ekTEAeon ouvaAAaywv TIANpwuAg, O€
TEPITITWON avokpiBelag f Texvikol o@aApatog Tou IBAN A GAAou aToixeiou
TautoToinONG OTOV Aoyapiacud Tou BIKaloUXou TTou TTPoadiopieTal aTnv
€VTOAr TTANPpwPNAG a1ré Tov NMEAATH,
oe TepimTwon mou o NEAATHX 8¢ Siabétel Tig amapaitTnTeG AdEIEG XPONG
GAwv  TTPOIGVTWY  AOyIOPIKOU TTOU OTTaITOUVTal YIO Tn A€IToupyia Twv
NAEKTPOVIKWV KavaAIWv (NAeKTpoVIKr Tpatredikr Kalr mobile banking). To idio
1ox0¢el kal o€ TePiTTTwon Tou o NMEAATHZ xpnoipotroiei Aoyiopikd Tmou O¢
SiaBéTel vopiun adeia, kaBwWg autd dnuioupyei TIG TTPoUTTOBEéTEIS yia va
poAuvBei o H/Y | GAAn cuokeur atmd KakOBOoUAa AoyIoUIKA 1 KWOIKEG,
oe mepimtwon Tou o NEAATHE d¢ CUPUOPPWVETAI PE TIG UTTOXPEWOEIG TTOU
amoppéouv  amd TN XPAOn pECWV  aTTopaKpuopévng  TrpéoBacng,
gupTTEPIAABAVOPEVWY TG ETTAYPUTIVNONG EVAVTIQ O€ ETTIBECEIG NAEKTPOVIKOU
«yapépartogy»  (phishing), Tepippolpnong Twv TIPOCWTIKWY OedoPEVWV
TauTtotoinong, OTMwg KwdIkWv PIN, cuvBnuatikwy, kwdikwv TAN, SMS pe
KwdIkoUg piag xprong (OTP), kal yeVIKOTEPA O€ TIEPITITWON KAKNA METAXEIPIONG
TWV YECWV OTTOPOKPUOPEVNG TTPOCRaCNG.
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152. Y& TePITITWON KOTAOTPOPAG, OTTWAEING, KAOTTAG, AnoTeiag, utregaipeong,
TAaoToypagiag i GAANG TTapdvoung Xprong Tng KAPTAg, Kol O€ TTEPITITWON
TIAPOKPATNONG TNG XPEWOTIKAG KApTag amd ATM, o KATOXOX KAPTAZ
utroxpeouTal va g1doTroinoel apeAAnTi Tnv TPAMEZA oTo TnAépwvo: 801 100 71
71 kai/f 2316 008840, Tov NMAPOXO uTrnpeciwv TTANPWUWY HECW KAPTAG TTOU
egutnpetei TNV TPAMEZA (BORICA) 1) va uttoBdAAel €yypagn €1doTroinan o€
katdoTnua TG TPAMEZAZ, eviog wpapiou Aeiroupyiag. Otav n eidotroinon
yivetal TnAe@wvikd, o MEAATHZ eival utroxpewpévog va Tnv emRERAICEI
eyypaows eviog €ikoal Teoodpwv (24) wpwv, Kal o€ KABe TepiTTwon TO
apyoTepo evidg dUo (2) epydoipwv nuepwv. H TPATMEZA dev euBuvetal yia
gnuieg, aTTWAEIEG 1 BIAPUYOVTA KEPDN TTOU OTTOPPEOUY aTTd TN AfYn METPWV Yia
™ @payn TNG KAPTAG, £pOoov atmodeikvUeTal OTI N @payr €mMBARONKe Adyw
ed@aApévng €190TT0iNONG YIa aTTWAEI, KAOTTH, AnoTeia, Kai/j GAAn Trapdvopn
KTAON TNG KAPTAG.

153. H TPATEZA d¢v eubuveTal yia {nyieg TTou TTPOKAAOUVTAI WG ATTOTEAECHA
TTAPAvVOUNG XPHoNG TNG KAPTAG, EPOCOV EiXE EKTTANPWOEI TIPOONKOVTWG Kal UE
KOA TTiOTN TNV €VTOAR YIa eKTEAEON cuvaAAaywyV TTPoToU AGREI TNV €1d0TTOINON
yia ¢npia, ammwAeia, KAOT, utregaipean f dAAn TTapdvoun Xpron Tng KapTag,
€KTOG OTTO TIG TIEPITITWOEIG OTTOU CUVTPEXEI DOAOG ) BapU TTAPATITWHA KATA TN
XpAon NG kdptag amo Tov e§ouciodotnuévo KATOXO KAPTAZ.

154. H TPAMEZA diatnpei 10 dikaiwpa avaoToAng Tng XpAong Tou péoou

nAnpwuwv
o€ TTEPITTTWOEIG TTAPABACNG TWV VOUIKWY dlaTagewy, Twv Mevikwv Opwv
ZuvaAAaywv TTou agopouv Tn XPAON TNG CUYKEKPIMEVNG UTTNPECIAg A TTou
Bétouv o€ KivOuvo TNV AO@AAEld TOU OUCTAPATOG TTOU UTTOOTNPICEl TNV
uTTnpeaia,
yia avTIKEIMEVIKOUG AGYOUG TToU OXETICOVTAI JE TNV TTPOCTOCIO TNG ac@AAElag
TOU PEOOU TTANPWMWY 1 TG TTAnpo@opiag Trou TrepIAauBaveral oTo pEcOo
TANPWHWY, O TTEPITITWAON UTTOVOIAg Wn eyKekpipévng i d0Aiag xprong Tou,
o1roTe Kol Ba evnuepwvel Tov NMEAATH péow Tou OUCTAPATOG NAEKTPOVIKAG
Tpatredikng ProB@nking,
og TEPITITWON aduvapiag OAOKARPWONG A ETTIKAIPOTIOINONG TWV PETPWV
Oéouoag eTIPEAEING VIO TTEAATEG, CUUTTEPIAGUBAVOUEVWY TWV TTEPITITWOEWY
étou o MEAATHZ apveital va ouvepyaoTei | Oev gival duvaTtr n ETMKOIVWVIa
padi Tou yia Adyoug TauToTroinong, SIEUKPIVIONG OXETIKA WE TNV TTPOEAEUON
KEQOAQiWY, TTAPOXAG TTANPOPOPIWV HE OKOTIO TNV auTOpaTn avtaAAayn
OTOIXEIWV OTO TTAQCIO  (POPOAOYIKWY EAEYXWV Kal KOTATTOAéUNONG TNG
vopigoTToinong eaédwv atrd TTapdvoueg dpaoTnpIOTNTEG.
155. O TEAATHZ o otroiog eival KATOXOZ KAPTAZ xpewoTIKAG KapTag Visa
£xel To OiKaiwpa va uTToBAAAEl eyypapwg TIG avTippoelg Tou otnv TPAMEZA
OXETIKA HE TNV €EKTEAEON MN  EYKEKPIMEVNG N €0@OApéEva  ekTeEAeoBeicag
ouvaAayAg TTANPWUAG, HE E0QAAPEVN XpEwan TEAWV Kal TTPOUNBEIWY, AUECTWS
MOAIG avTIAN@OEi TNV avTioToIXn cuvaAAayr), JEGW TOU CUCTAPATOG NAEKTPOVIKAG
Tpatedikng ProB@nking, aAAd g€ kGBe TTepITITwon 1o apydTEPO EVTOG TPIWV (3)
NUEPWYV aTTO TNV ETTEAEUCT) TWV WG Avw. H pn uTTOROAR £yypag@wy avTipprocwy
amd Tov MEAATH evidg Twv avwTépw TTPOBEOUIWY, BewpeiTal WG ClWTNPER
aTrodoxr Kal avayvwpion Tng TpayyaTtotroinfeicag ouvaAAayng TTANpwpng Kai
NG AnYBeicag utrnpeaiag TTANPWHNAG.

156. H TPAMEZA dev mpoxwpei ot OI0pBwWTIKG PETPA TWV CUVOAAQYWV
TTANPWWAG, o€ TepiTTwaon Tmou o NMEAATHE aduvarei yia avTIKEINEVIKOUG Abyoug
va A&Ber avrtiypago kivnong Aoyapiaopou, €av o MEAATHZ éxer emAégel Tn
duvardtnta «katétv ¢RTnong (on demand)», wg Tn péBodo AWng avTypapwv
Kivnong Aoyapiaopou Kail £xel TTapéABel didaTnua dvw Twv dekaTpiwy (13) unvwv
atré TNV NUEPA XPEWONG TOU Aoyapiagpou.

157. Ed&v o KATOXOX KAPTAX embBupei va pofei oe appioBrntnon tng
€KTEAEON TNG GUVAAAQYAG TTANPWHAG TTOU TTPAYUATOTIOINBNKE XWPIG TNV EYKPIOH
Tou, oO@eiAel va Tpoo@Uyel  emionua  TIPOG  TIG  apuodieg  ApxEg
(AoTuvopia/ElcayyeAia), yVWOTOTIOIWVTAG TOUG T N €YKEKPIMEVN XPAON TNG
TPOTTEQIKAG TOU KAPTAG. AVTiypa@QO TNG OXETIKAG KOTAYYEAIOG TTOU @EPEI TOV
apiBué avagopdg amd Tnv apuddia Apxry TTPETTEI va TTPOOKOMIoBEi oTnv
TPAIEZA. Edv, katd TNV uTrooAR TNG 9Opuag appIioBATNONG GUVOAAQYAG TTPOG
Tnv TPAMEZA, o MEAATHZ 8¢v é€xel TTpoPei akoun o€ etmionun katayyeAia Tpog
Tnv AoTtuvopia/EicayyeAia, o MEAATHZ utroxpeoUTal va TTPOCKOUICEI avTiypa®o
NG KaTayyeAiag Tou Ba @épel Tov apIBud avagopdg eviog Tpiwv (3) epydaigwy
NUEPWV.

158. H TPAMNEZA avaAhapBdavel Tnv UuTToXpEéwaon va ouvepydadetal yia Tnv
€miAuon uTTOBéoEwV  au@IoRNTOUPEVWY  OUVAAAQYWY OUPGWVA  PE  TIG
KkaBiepwpéveg dladikaaieg Kal TOUG GPOUG TTOU BETOUV 01 EYXWPIEG VOUOBETIKES
SIaTAEEIG, N TPATTEQIKN TTPOKTIKN, KABWG Kal 01 KAVOVEG TwV dIEBVWV 0pYaVIoUWY
kopTwv Visa/MasterCard (610U €@appofovtal), Kol va YVWOTOTIOIEl TO
amotéAeopa TnG €peuvag atov MEAATH. Katémv airjpatog tou KATOXOY
KAPTAZ, n TPATEZA &uUvaral va kiviioel diadikaoieg diairnaiag evwTmiov TnNg
Visa/MasterCard yia ouvaAAayég Trou ap@ioBnrouvial amd tov KATOXO
KAPTAZ, Tuxdv Oe xpewoelg kai £¢oda Baplvouv atokAeiaTikd Tov KATOXO
KAPTAZX. H TPAMNEZA evnuepwivel Tov KATOXO KAPTAX yia 6Aa Ta uéTpa TTou
mpéTrel va An@Bolv katd Tn diadikagia au@iofATNong, kal Tou duvatal va
EMPEPOUV TNV UTTOXPEWON KATABOAAG ETTITTAOV €§ODWV Kal XPEWOEWV aTIO
TAeupag Tou KATOXOY KAPTAZ. Metd amé tn dievépyela emaAnBeuong, n
TPATMEZA mpoBaivel otn diépBwan/apveital Tn d16pBwan piag pn eyKeKPIPEVNG
N €0@aApévwg ekTeEAEOBEICOG OUVOAAAYAG TTANPWWAG, KOI EVNUEPWVEI TOV
MEAATH gvtég emTd (7) nUEPWY oTTé TN AfYN TWV AVTIPPACEWY. Z€ TIEPITITWOEIG
&1T0U €ival aTrapaitnTn N SUAAOYH TTANPOPOPIWYV aTTd GAAEG TPATTECES, TTAPOXOUG
TPATTEQIKWY KOPTWV A Tpita pépn/opyaviopols, n TPAMEZA evnuepwvel Tov
MEAATH yia Tnv TrpoBeapia evrdg Tng otroiag Ba Trapdaxel TNV amavinon TnG.
Ze TepiTrTwaon Tou ol avTippnoelg Tou NMEAATH atmoppipBolv wg apdoiyeg, o

MEAATHZ emBaplvetal pe €60da oUu@wva Pe TO EKAOTOTE Io0XUOV TiUOASyIO

Epyaoiwv Tng TPATMEZAZ.

159. H TPAMEZA @éper €uBlvn yia Tuxdv OUCUEVEIG OUVETTEIEG TTOU
TIpoKaAoUVTal OTTO €0QPAAPEVN EKTEAEDT) TNG EVTOAWY TTANPWHAG PE aAnBEG Kal
0pB6 TrepiexdUEVO TToU UTTORARBNKav atrd Tov MEAATH. Ztnv TepimTwon autn,
n TPAMEZA emoTpé@el To Toad TNG E0PAAUEVWG oAokAnpwBeioag auvaihayrig
TTANPWHAG, TO apYOTEPO £WG TNV £PYACIUN NUEPQ TTOU £TTETAI TNG NUEPAG KaTA
tnv omoia n TPAMEZA e1d0o1roIRBnke OXETIKA e A dIATTIOTWOE TO GQAAUA, Kal
TrpoBaivel o€ JIOPOWTIKA WETAPOPAE OTOV TIAPOXO UTTNPECIWV TIANPWHWY TOU
SIkaI0UX0U TNG TTANPWHNAG.

160. H TPATMEZA diatnpei 10 dikaiwpa va Oeopeloel KATaBEOEIG TTOU
avépyovtal péxpl Tou ToooU TnG ap@iofnTnBeicag ouvaAhayng amd kabe
Aoyapiaoud Tou MEAATH Tou tnpeital otnv TPATMEZA, kai va cupyn@idel
QUTETTAYYEATWG TO TTOOO, XWPiG va pecoAaBrioel SIKAOTIKA eVEPYEI, UTTO TNV
mpolméBeon 6T n diadikacia katd 10 dpBpo 72 Tou N. 4537/2018 yia TIg
Y1npeoieg MANpwuwv, 6TTwG I0XUEI, €iXe WG atroTéAeoua TNV e§akpifwaon Tng
yvno1dTnTag NG cUVAAAAYNG Kal TNG 0pBNG ekTéAeon autrig. Katd Tn olvawn Tng
oupBatikig oxéong pe Tnv TPAMEZA, o NMEAATHZ Ttapéxer tTn pnm
ouyKoTABeor) Tou yia Jéoueuon Twv KataBéoewv Kal Tn  duvarétnTa
CUUYNPIGHOU QUTWV.

161. O MEAATHZ euBlvetal yia TIG {nuieg TTOU TTPOKUTITOUV TG TUXOV N
EYKEKPINEVEG OUVOANAYEG TTANPWHAG, TTOU TTPAYPOTOTTOIRBNKAV WE TN XPrAon
atmoAeaBévTog, KAeppévou 1 pe olovONTIoTE GAAO TPOTTO TTapdvoua KTnBEvTog
Héoou TTANPwWHAG, avegapTATwG TToooU, 6tav o NMEAATHZ evripynoe doAiwg kai/n
ue Bapid apéAeia kai/fy dtav ol {npieg €ival aTroTEAET A aTTOTUXIAG OTTO TTAEUPAG
Tou MEAATH va akoAouBnoel Tig odnyieg dla@UAagng kal TTPoCTaCiag Twv
TIPOOWTTIKWY  XOPOKTNPIOTIKWY — 00@aAgiag  Tou  péoou  TTANPWHAG,
OUPTTEPIAGUBAVOPEVNG TNG KATAYPOAPAG OIWVOATIOTE TTANPOPOPIWV OXETIKA WE
QUTE TO XAPAKTNPIOTIKA €TTi TOU PECOU TTANPWMAG, TNG QUAAENG QUTWV Twv
TTANPOPOPIWV Padi uE TO PEGO TTANPWHAG, KABWGS Kal TNG TTAPOXNG dEdOUEVWY
OXETIKA ME TO MECO TANPWUAG OTTAVTWVTOG Of€ UNVUPATA  NAEKTPOVIKOU
Tayxudpopeiou ) pnvopata SMS, Kai/fj o€ TNAEQWVIKEG TUVOUIAIEG TTOU §ekivnoav
aTré TpITa TTPOCWTTA.

162. 0 NEAATHZ euBuvetal péxpl avwtaTou TTooou 50 (oAoypd@wg: TrevAvTa)
EYPQ yia {nuieg TTou atroppéouv aTrd OIQdATIOTE N EYKEKPIUEVN OUVaAAayn
TTANPWHAG, N OTToia TTPAYUATOTTOINBNKE WE TN XPAON OTTOAEOBEVTOG, KAATTEVTOG
f ME 010vONTTOTE GAAO TPOTTO TTaPAvOoUa KTNBEVTOG HECOU TTANPWHWY, €AV Ol
{nuieg €ival ammoTéAeoua ammaTnG | YN EKTTARPWONG UTTOXPEWONG TTOU GUVIOTA
mpagn/mapdAeipn ek pépoug Tou NMEAATH og oxéon pe Tn Xprion Tou pécou
TTANPWHWV:

* TTOPAAEIYPN EYYPAPAG YIA YVWOTOTIOINOT HETW PNVUPATWY SMS OXETIKG PE TIG
ouvalayég TTou ekTeAoUvTal pE TNV KAPTA, cupTtreplAapBavopévng Tng
amoppIYng eyypAPng,

. TTGpC()\SIlUr‘] eyypaeng otnv utinpeaia 3D Secure verified by Visa,
armotuxia evnuépwong Tng TPAMNEZAZ evtog piag (1) wpag atrod Tnv rapaAapn
Tou pnvOpaTog SMS  OxXeTIKA ME PN €YKEKPIPEVN  OUVOAAayr) TTou
TIPAYUATOTTOINONKE HE TNV KAPTA. Z€ TTEPITITWAON TToU N €180TT0IiNON (MECW TOU
pnvuparog SMS) 886nke Tn vixTa, eUAoyn TTPoBeapia yia TNV evnuépwaon TNG
TPAMEZAZ amé tov MEAATH Ba eival 1o xpoviké didatnua péxpr Tig 09.00
..

* mopdAeiyn evnuépwong TG TPAMEZAY eviég Twv  KaBOPIOPEVWV
TIPOBECUIWY O€ TTEPITITWON OTTWAEING, KAOTTAG, UTTECQIPEDTNG, UN EYKEKPIPEVNG
XPAONG TOU YETOU TTANPWUWV.

XX. AYZH THZ LYMBATIKHZ IXEZHZ

163. O MNEAATHZX éxel 10 dikaiwpa va AUGEI HOVOUEPWG TN CUNBATIKA OXEon
ue Tnv TPAMEZA, avd maoa oTiyun, pe ypatrTh eidoTroinan mpo evég (1) punvég
TTOU UTTORAAAETAI QUTOTTPOOWTIWG O€ KatdoTnua Tng TPAMEZAZ/péow ToOU
OUGCTAPATOG NAEKTPOVIKAG TPATTECIKAG ProB@nking Tou MEAATH, ektdg pnTrig
avTiBeTng cuP@WvViag. MeTd To KAgioIuo Tou Aoyapiacuol TTou AauBdvel xwpa To
apyotepo eviog 30 nuepwv ammd T ARwn Tng €idotroinong, n oluBacn Ba
Oewpeital OTI Xl AUBEI pE KOIVA GUPPWVIO TWV HEPWV.

164. H TPATIEZA diatnpei To dikaiwpa va AUgel Tn oupBarTikr oxéon Pe Tov
MEAATH, kAgivovTag kGBe Aoyapiaoud TTou avoixBnke Kal Tnpeital o€ auTh, Kai/if
va katapynaoel n duvatotnta Tou NMEAATH va xpnoipoTrolei 6Aa Ta GuvodeuTIKE
TPOIGVIO  TNG, OTTWG TN XPEWOTIKA KAPTA, OTTEVEQYOTTOIWVTAG QUTAV
QUTETTOYYEATWG, Kal/j TNV UTTNPECIa NAEKTPOVIKAG TPATTECIKAG, OTIG OKOAOUBEG
TIEPITITWOEIG:

1. yet@ ™ AAgN Tng TTEPIGBOU yIa TNV OTIOId CUMQWVABNKE TO AVOIYPa TOU
Aoyapiagpou,

2. JOvVOUEPWSG, ME TApnon Tpobeopiag dUo (2) pnvwv ammd Tnv €yypaen
eidotroinon Tou  OnuOCIEUETal  OTO  OUOTNUA  NAEKTPOVIKAG  TPATTECIKAG
ProB@nking Tou NMEAATH,

3. JOVOMEPWS, XwpPiG TrponyoUduevn E£yypaen €idotroinon amd TAeupds Tng

TPANEZAZ, oTig akOAOUBEG TTEPITITWOEIG:

* o€ TEPITITWON TToU €vag Aoyapiacudg gival adpavig, fol, dev TTANPOI TIg

TPoUTTOBECEIG YIa TAPNON TOU EAAXIOTOU UTTOAOITIOU Kai/fj TTpayyaTotoinon

Tou eAdxIoTOU apIBPOU guvaAAaywy, cupgwva pe 1o TinoAdyio Epyaciwyv Tng

TPATMEZAL, e§aipoupévwy Twv AOyapioopwWyY TTou €EUTTNPETOUV OUpBAOEIg

Saveiwv Kal TOTWOEWYV i TPEXOUHEVWY AOyapIacuwy av utrdpxouv diabéaiyol

TTPOBETHIOKOI/ATTOTAMIEUTIKOI AoyaplaoHoi,

* TpEXOUNEVOG Aoyaplaopog Xwpig kapia kivnon yia Trepiodo dwdeka (12)

Hnvwv,

* TpEXOUpEVOG Aoyapiaopdg MEAATH Trou BpiokeTal o un e§ouaiodoTnuévn
uTTEPaVAANWN aTTd XPEWOTEIG Kal TTPOUABEIES yia dUO (2) d1adoXIKOUG PAVEG,
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* TIPOBECUIOKOG/ATTOTAMIEUTIKOG  Aoyapliaoudg oTov  oTroio  To  dlabéciyo
uTTGAOITTO €ival KATW aTTO TO EAAXIOTO OpIo TTou £Xel kaBopioel n TPAMNEZA yia
TOV avTioTolxo TUTTO Aoyapiaouou,

* TpeXOUPEVOG/TTPOBET UIOKOG/ATTOTAMIEUTIKOG  Aoyaplaoudg o€ BApog  Tou
otroiou €xel €mPBANBei evioAn Oéopeuong/katdaoxeon €IG Xeipag TpiTou,
ATTOKAEIOTIKA Kal pévov agou emdoBei emmionua otnv TPAMEZA pe dikaoTiké
€MPEANTA APON KATAOXETNPIOU OTTO TOV QVTIOTOIXO KaTaoxovia (Anudacia
Apxn/1Id1WTN/VoUIKA ovToTNTa),

* TpeXoUPEVOG/ATIOTANIEUTIKOG Aoyapliaoudg MEAATH Tou eixe avoixBei Suvapel
oluBaong Tou ouvA®On oTo TTAaIcI0 Twv JIATASEWY TNG EUPWTTAIKAG Kal
€0VIKG vopoBeoiag TTou a@opolV CUUPACEIG OIKOVOUIKWY UTTNPECIWY Ol
OTT0iEG CUVATITOVTAI €§ OTTOOTACEWG, KAl YIO TOV OTTOi0 U@ioTavTal evoeigelg
Bdoiung utrowiag wg TTPOG TN VOUINATNTA KAl TOUG OKOTTOUG YIa TOUG OTTOioUG
0 Aoyapiaopdg Ba xpnoiyoTroinBei.

4. O Aoyoplaopodg OXETICeTal KOO’ 0I0VOATIOTE TPOTTO PE dPAATNPIOTNTEG OXETIKEG

ME Wwnolakd vopiopoTa Kal/ff JOVOPEPWS ME YPATITH TTPOEIBOTIOINGN, €VTOG

TpoBeopiag katd Tn dlakpPITIKA euxépeia Tng TPAMEZAX: og mepimtwon un

eEKTTAAPWONG  TWV  UTTOXPEWOEWV  ommd  TAeupdg  Tou  MEAATH,

gupTTepIAapBavopévng CUPTTEPIPOPAG TOU TEAEUTAIOU TTOU UTTEPRAIVEI TO OPIa TNG

NBIKAG Kal TNG €UTTPETTOUG GUUTTEPIPOPAG Kal/f) EKTEAETN OUVOAAQYWV yia TIG

OTT0iEG EYEIPOVTAI AUPIBOAIEG OXETIKA PE TN VOUIUOTNTA KAl TOV OKOTTO Wiag kai/f

TIEPICOOTEPWY OUVOAAYWYV, | avTioToiXwG ugioTavtal evoeigelg Baoel Twv

oTToiwv €§AyovTal CUPTIEPACUOTA OXETIKA PE TOV TTAPAVOUO XAPOKTAPA Hiag

ouvoAlayig 1 oeipdg ouvalaywv. H TPAMEZA dev utroxpeoutal va
aimlohoynoel TNV amé@acn AUong TNG CUVEPYATIiag.

5. H uminpecia mapoxig Teppatikwv POS améd tnv TPATMEZA Tmpog TOV

MEAATH duvarail va Aubei:

+ pe apoifaia ouvaiveon PETAEU TWV CUPBAAAOUEVWYV HEPWY,

+ HOVOUEPWG, ME TIponyoUuuevn Eyypaen eidotroinon emtd (7) nueEPWV,
aTreUBUVOPEVN OTO £TEPO GUUPBAAAOUEVO PEPOG TNG CUNPWVIAG,

+ HOVOUEPWG, XWPIG TTponyoUpevn £yypa®n €190TT0iNGN, O€ TTEPITITWON UTTOWiag
XPAONG TNG UTTNPETiag o€ TTapaBiaon Twv VOUINWY TTPoUTIoBE0EWY, KABWS Kal
oe TepimTwon Tou eidotroinBei 1 ugioTavralr BACINEG uTToWieg OTI O
Aoyaplagpog kai/j To YECO OTTOPOKPUCUEVNG TTPGCRaoNG XPNOIPoTToloUvTal
yla dpacTnpPIOTNTEG TTOU oupTTEPIAauBAvovTal oTn AioTa atrokAeiopoU Tng
TPAMEZAZ, kaBwg Kal yia TTapdvoueg 80paaTtnpidTnTeG, OTIWG VOUIUOTIoINGN
£€00WV aTTO TTAPAVOUES dPACTNPIOTNTEG, KABWG KOI O€ TTEPITITWOEIG ETTIBOANG
KUpWoewv o€ Bapog Tou MEAATH.

6. Ze TEPITITWON KATOYYEAIOG TNG UTTNPECiag TTapoxng TeppaTikwyv POS, n

TPAMEZA diatnpei 10 dikaiwya va deaueloel oTov Aoyapiaopo Tou MEAATH yia

XPOVIKO SIG0TNHA EWG Kal TEOOAPWY (4) pnvwyv éva ood Uwoug £wg kal 50%

TOU PECOU PNVIaiou KUKAOU £PYOCIWV TWV TEAEUTAIWY TEOOAPWY (4) UNVWV.

165. HmponyoUuevn e1d01roinon AUong, 6Tav TTPORAETTETAI, TTAPEXETAI ATTO TNV

TPATEZA pe avBekTIKO OTO XpOVo péoo, Katd Tnv évvoia Tou N. 4537/2018 kai

TwV OXETIKWV Mpdagewv AloiknTr TnG TTE, 6TTWG Io0XU0ULY, i} O€ £yXapTn poper. H

TPAMEZA dev umoxpeoUTal va aimiohoyfoel Tnv  amoégacn Adong Tng

ouveEPYOoiag.

166. Edv n katayyeAia Tpaypatotroigital e rpwrtoBoulia Tng TPAMEZAZL, kai
epooov  uttdpxel OlaBéoipyo  utréAoimmo otov  Aoyapiacpd, n TPAMEZA,
TIPOKEIPEVOU Va eEQIPETEI TOV €AUTO TNG aTTé o1adnTToTE €EUBUVN, €1I80TTOIET TOV
MEAATH pe éviuto | e GAAo avBekTIKG OTO XpOvo PECO, KaTd TNV €vvoia Tou
N. 4537/2018 kai Twv oxeTIKWV Mpdgewv Aloikntd Tng TTE, 6TTwg 1oxUouv, Kai
JETOQEPEl TO UTTOAOITTO O€ Aoyaplacud TTou Tnpeital oe AAAn TpdTmreda, Kad'
uttédeIgn Tou MEAATH, agou TTpwTa TTapakpatrioel KaBe Toad amé TéAn kai/n
opeINOpeveG Xpewoelg. Edv o MEAATHX dev umodeifel GAAn Tpdmela, n
TPAIMEZA petagépel To TTO0O TNG KATABEONG O€ TTPOCWPIVO, PN TOKOPOPO
Aoyapiaopd. Metd tnv mapodo 800 (2) NUEPOAOYIOKWY ETWV ATTO TO KAEITINO
€vog Aoyapiacpou, n TPAMEZA emBdaAAer TEAOG yia T dIATAPNCN TWV TTOCWV
Tou AoyapiacpoU Trou €kAeiog, oUp@wva pe To TigyoAdyio Epyaoiv Tng
TPANEZAX.

167. Me Tnv eméAeuan olaodATTOTE TTPOUTTOBETNG KaTAYYEAIQG OTTWG opifovTal
otn oUpBaon Tou ouvAeen pe Tnv TPAMEZA, n TeAeutaia Ba PTTAOKAPEl TN
xpAon TG Kdaptag Kai  Ba  karaxwpei OAeg TG  ouvaAAayéG  TTOU
TIpayparoTroiénkav Pe TNV KAPTa 0TOV Aoyapiacuo.

168. H oupBatikn oxéon 1ng TPAMEZAZ kai Tou NMEAATH avagopikd pe Tnv
TTaPOXM TNG UTTNPETiag NAEKTPOVIKAG TpaTredikig ProB@nking duvartal va AuBei
KOl JE TNV €KKivnan d1adIkaoiag KAPUENG TITwxeuong 1 ekkabdapiong oe Bapog
OIOUDNTIOTE €K TWV PEPWV.

169. H katayyeAia Tng oupBaTikAg oxéong dev atmaAAdaael Ta pépn atmod TNV
€UBUVN TOUG VO EKTTANPWOOUV TIG AVTIOTOIXEG UTTOXPEWOEIG TOUG, TTOU EiXav
yevvNOEi TTpIV aTTd TNV KaTtayyeAia.

XXI. AIKAIQMA AKYPQZIHZ

170. ‘Evag MEAATHE, wg XpAaoTng, €xel To dIKaiwpa va uTravaxwpraoel amo
ouvaeBeioa £€ amooTdoewg cUpBaacn, afnuiwg f Xwpig KATToIa TToIVH, Kal XWwpPig
va TTapdoyel kayia €gAynan, evieg Tpobeopiag 14 nUEPWY aTTd TNV NUEPOMNVIa
alvayng NG oupewviag, atrooTéAovTag éyypagn eidotroinon atnv TPAMNEZA
TpIV a1rd TNV TTapéAeuon TnG TTpoBeopiag. MeTd Tnv AmpakTn TTapéAeuon TnG
TIPoBeTiag, XAvel OpIOTIKG TNV EUKAIPIa EVAOKNONG TOU WG Gvw SIKAIWHATOG.
AVEEOPTATWG TNG EVAOKNONG TOU SIKAIWUATOG AKUPWAONG TTPAYUATOTTOINGNG TNG
QITOUPEVNG UTTNPEDIag, TUXOV TEAN TTou eixav KoTaBANBei PEXPI TN OXETIKNA
nuepounvia de Ba emaTpépovtal otov NMEAATH, kai eviog eTd (7) nuepwv Ba
o@eilel va KaTaBAAAEl TIG OIKOVOUIKEG UTTNPETIEG TTOU GVTWG TTApAaXEBNKav oTo
TAaiolo TNG ouuBacng.
e mepimTwaon Tou 0 Xpotng MEAATHZX e§aokioel To SiKaiwua uTTavayxwpenong
ammd T ouvaebeioa ocUpBacn yia TNV TOPOXH €€ OTTOOTACEWS OIKOVOUIKWY

UTTNPECIWV €VTOG TNG TeBeicag TTpoBeapiag peTd Tnv évapgn ekTéAeong Tng
ouppaong, kai ugioTatal SIaBEéaIUo UTTOAOITTO EVTOG TOU avoixXB€vTog TpaTTEdIKoU
AoyapiaopoU, Ba uttoxpeoUtal va Trpookopioel otnv TPAMEZA, padi pe mn
YVWOTOTIOINON UTTAVOXWPNONG, Hia aitnon KAEIGiNaTog Tou Aoyapiaopou, oTnv
oTtroia Ba uttodeIkvUEl £vav Aoyapiaduo GAAng TpaTredag 6trou Ba petTagepbei To
TT000 TOu UTTOAOITTOU. EAV 0 NMEAATHZ €xel opeIAdpEVa 1 ATTARPWTA TPATTECIKG
TéAn, n TPAMEZA Ba dikaioUTal va oupyn@ioel To OQPEIAOPEVO TTO0O WE TO
O100£0140 UTTOAOITTO £VTOG TOU AoyaplaopoU €wg Tou TToooU TNG OPEIAAG, Kal va
TOTWOEl TO EVATTOUEIVAV TTOOO OTOV TPATTE(IKO Aoyaplaopd TTou Ba uTTodEIXOET
a6 Tov MEAATH.

XXII. TENIKEZ AIATAZEIZ

171. AvamméoTaoTo pEPOG Twv TTApOVTwY levikwv Opwv  Zuvaaywv
amoteholv 10 TiyoAdyio Epyaciwv tng TPAMEZAZ, ta AgAtia EmTokiwv kai
ZuvaAaypaTikig looTipiag, kaBwg Kai ol e181K&TEPOI GpOI TToU QapuOgovTal aTTd
v TPAMEZA vyia pegovwpéva TIPOIGVIO KOl KOTNYOPIEG OUVAAAQyWVY
TANPWAG, cupTrepIAapBavopévng Kal KaBe vedTEPNG TPOTTOTIOINONG TWV
ak6Aoubwv eyypdowv: Eviaiol Kavoviopoi kai MpakTikég yia Tig Evéyyueg
MoTwoelg, Eviaiol Kavoviopoi yia Ta ‘Eyypaga Eiompagng, Eviaiol Kavoviouoi
yia Tig Eyyunoeig Trou eivail MAnpwrtéeg o€ MpwTn ZATNON, T 0TT0ia XOpnyouvTal
atmo 1o AigBvég Eptropiké EmpeAnTrpio (AEE).

172. Ta kGO ¢ATNHa TO OTT0i0 BE PUBYIZETAN PNTA ATTO TOUG TTAPAVTEG MEVIKOUG
Opoug ZuvaAlhaywv, T0 TigoAdyio Epyaociwv tng TPAMEZAZ, ta AeATia
EmTokiwv Kal ZuvoAAaypaTIKAG l0oTIPIaG, KOl TOUG EQAPPOCTEOUG EIBIKOUG
6poug kal TTpolTroBéoelg, Ba epapudleTal n 1IoxUouca eAANVIKA vouoBeaia. Ze
TIEPITITWON avTiQaoNG PETAEU TOU KEIPEvou ouva@Beicag auuBaong yia TTapoxn
OXETIKAG UTTNPETIag TTANPWHWY Kal Twv TrapdvTwy FOZYNM kai/f Tou TipoAoyiou
Epyaoiwv, 8a epapudletal 6T €x€l pNTWG ocuvopoloynBei otn oluBacn. e
TIEPITITWON TIOU TTEPIOCOOTEPEG OTTO Hio OUMPACEIG yia TTOpoXA Tng idiag
uTTNPETiag TTANPWHWY éxouv ouva@Bei pe Tov idlo MEAATH, Ba Bewpeital
10XUPN) €KEivN TTOU €x€l oUVAPBET TTIo TTPAOPaATA.

173. Tuxdv  OievéCelg  peTagy  Twv  pepwyv  Ba  emAlovTal  PEOCW

SloTTpaypoTeloewy. Xe TIEPITITWON Tou Ogv pTTopEi va utrdpgel apoiBaia
oupQWVia Péow Twv dlaTTpaypaTEUoEWY, N SIOPOPd PTTOPEI va TTOPATTEUPOET
otnv Emrpotrh ZuvdiaAAayrg/Aiaitnaiag yia Alagopég MANPwUAG oThv apuodia
eMnviky Emrtpomi MpooTaciag KatavaAwtr, epdéoov o MEAATHIZ eival
KOTAVAAWTAG, i oTa appddia eEAANVIKE AikaoTrpia.
174. O1 Tevikoi Opol ZuvaAhaywyv, To TipoAdyio Epyaciwv Tng TPAMNEZAZ, kai
Ta AeAtia ETiTokiwv kal ZuvaAAaypaTikig looTipiag dUvavTal va TpoTToTroinouv
Kal va ouptrAnpwBouv otroTedrTroTe amoé Tnv TPATMEZA, evw ol TpOoTToTIoINoEIG
Ba diETTouv OAEg TIG €vVOPEG OXEDEIG TTOU Eival YEYEVNUEVEG Kal OEV EXOUV
KaTayyeABei, katd Ta opigdpeva atnv Evotnta |. H TPATMEZA 6a evnuepwvel Tov
MEAATH-®YZIKO MPOZQMO ava@opikd Pe TUXOV OKOTTOUHEVEG OAAAYEG OTOUG
[evikoUg Opoug ZuvaAhaywyv, 1o TipoAdyio Epyaciwy, kai To AeAtio ETriTokiwy,
OuPTTEPIAGUBAVOUEVWY OANOYWY  OTIG TTOPEXOUEVEG UTTNPECIEG TTANPWHWY,
ToUuAdxIoToV 800 (2) pAveG TIpIV AT TNV nuepopnvia TTou Ba TeBouv o€ 10U,
HéOW EVIUTIWV O€ KOBOpIoUEVa OnpeEia OTA KATOOTAPOTA TnG, KaBwg Kal
QAVOPTWVTAG aUTEG aTov 10TOTOTTO TNG TPAIMEZAZ. H TPATEZA B0 evnuepwvel
Tov MEAATH avagopikd pe aAAayég TTou aTroTeAoUV ETTEKTACN TNG EUPREAEIOG TV
TTAPEXOUEVWY UTTNPECIWY, aAAayEG TTOU gival TTpog 6@eAog Tou NMEAATH, kabwg
KOl aAAQy€G TTOU QvVOTTAPAYOUV TPOTTOTTOINCEIG/TTPOOONKEG O VOMOBETIKEG
TPAEEIG A OUVIOTOUV VEO KAVOVIOTIKG TTAQiCIO.

AvaméoTracTo PEPOG TwV TTAPOVTWY lMevikwv Opwv ZuvaAlaywyv aTroTeAEi To
Mapdptnua  1: TéAn oe AOFAPIAZIMO NAHPQOMQON TIA BAXZIKEX
2YNAAANATEZ, katd tnv évvoia Twv apBpwv 16-17 tou N. 4465/2017, édTTwg
10X VEL.

O1 rapdvTeg Mevikoi Opol ZuvaAdaywyv eykpiBnkav pe ardé@aacn Trou TTEPIEXETAI
oTo uTr’ apiBy. 495/17.07.2012 MpakTikdé Tou A.XZ. TpOTTOTTOINCEIS OTO TTAPOV
£€YYPOQ@O UIOBETABNKAV JduvAuel aTTOPACEWY TTOU €AAPONCAV OTA KATWTEPW
MpakTika Tou A.X.: 550/16.01.2014, o€ 100 amd 20.01.2014, 557/25.04.2014,
560/06.06.2014, ot 1ox0 amd 16.06.2014, 566/06.08.2014, ot I1oxU amod
22.08.2014, 567/28.08.2014, o¢ IoxU0 amd 09.09.2014, 572/11.11.2014,
585/25.05.2015, 589/24.07.2015, 616/31.03.2016, ot 10xU amd 04.04.2016,
621/12.05.2016, ot 1ox0 amé 13.05.2016, 626/06.07.2016, ot 10U amd
22.07.2016, 639/23.01.2017, o€ 100 a1éd 30.01.2017, 643/24.03.2017, o€ 10X0
até 28.03.2017, 659/01.11.2017, ot 100 amoé 01.11.2017, 666/12.02.2018, oe
10¥U até 01.03.2018, 674/25.06.2018, o¢ 10xU0 amd 01.07.2018, MpakTiké A.X.
697/15.02.2019, og 10xU amd 20.02.2019, MpakTiké A.Z. 707/09.07.2019, o€ 100
amé 10.07.2019, Mpokmiké A.Z. 713/24.10.2019, oe 1ox0 omd 25.10.2019,
Mpokmikd A.X. 717/15.11.2019, oe 1ox0 amdé 16.11.2019, MMpakTiké A.X.
718/18.11.2019, og 10XU a1d 18.11.2019, MpakTikd 734/27.03.2020, o€ I0XU aTTO
30.03.2020, MpakTik6é A.X. 735/01.04.2020, o€ 100 a1méd 14.04.2020, MpakTikd
741/29.05.2020, o€ 100 amé 29.05.20, MpakTiké A.X. 772/11.12.2020, ot 100
amé 11.12.2020, MpokTiké A.Z. 781/19.02.2021, oe 1ox0 omd 19.02.2021,
MpakTikd A.X. 790/07.05.2021, oe 1ox0 amdé 07.05.2021, MMpakTikd A.X.
802/27.08.2021 o¢ 10XV amod 31.08.2021, MpakTiké A.X. 812/03.12.2021, o€ Io0XU
amé 03.12.2021, Mpokmiké A.Z. 821/18.02.2022, oe 1ox0 amd 18.02.2022,
MpakTikd A.X. 846/12.08.2022, o¢ 1ox0 amd 12.08.2022, [MMpakTikd A.X.
850/23.09.2022, o€ 1o0xU a1md 23.09.2022, MpakTiké A.X. 873/24.03.2023, o€ 10X0
amd 24.03.2023, MpokTikd A.Z. 906/08.12.2023, ot 1ox0 amd 08.12.2023,
MpokTikd A.X. 919/08.03.2024, oe 1ox0 amd 12.03.2024, MpakTiké A.X.
923/05.04..2024 o€ 1o0xU a1 01.06.2024, MpakTikd A.X. 938/19.07.2024, o€ 10X0
amé 19.07.2024, MpakTikd A.X. 960/27.12.2024 o 10x0 atmd 01.01.2025.



