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FENIKOI OPOI ZYNAAAATQN TIA TIZ YNHPEZIEZ
NMAHPQMQON THZ PROCREDIT BANK (BULGARIA) E
AD - YIIOKATAZTHMA OEZZAAONIKHZ

To Tmapdv £yypago TepiExel Toug MevikoUug Opoug Zuvaaywy yia Tig
Ymnpeoieg MAnpwpwv TnG ProCredit Bank (Bulgaria) EAD -
Ymokardotnua ©Oegooahovikng, Pe Tov dlakpITikG TiTAo «ProCredit
Banks 1ou edpelel otn ©cooalovikn-EANGDa, emi TNG 0dou 26ng
OkTwRpiou 54-56 kai MAyacou, 546 27, vopidwg eyyeypauuévng oTo
Ievik6 Eptropikd MnTpwo (FTEMH) pe apiBué FTEMH 136592160001. H
Tpdmeda amoTeAei UTTOKATACGTNMA TNG BOUAYOPIKAG MOVOTTPOOWTING
AVWVUPNG TPATTEQIKAG €TaIpEiag pe Tnv emwvupia ProCredit Bank
(Bulgaria) EAD, MKT 130598160, pe £dpa kai dielBuvan SI0IKAOEWS
otn Aew@opo Toviop AAegavtpoB 26, 1303, Zogia, BouAyapia kai
O1elBuvon nAekTpovikoU Taxudpopeiou: contact@procreditbank.bg. H
ProCredit Bank (Bulgaria) EAD eival géAog Tou Tpatredikol opiAou
ProCredit, Aeitoupyei wg Tpdmeda kai emomTeUeTal amé Tnv EBvikA
TpatmeCa Tng BouAyapiag (BNB), Tnv appddia BoUAyapikr) puBuIoTIKN
apxn Tou Tpatredikou Topéa, TTou edpevel aTnv 006 Knyaz Alexander 1,
MA. I, 1000 otn Z6¢ia, BouAyapiag. EmimAéov, n ProCredit Bank
(Bulgaria) EAD - YtrokatdoTnua ©@ecoalovikng €TTOTITEUETAI ATTO TV
Tpame¢a TNG EAAGSOG (TTE), TNV apuddia eAANVIKN ETTOTITIKA apxr yia
TIG TPOTTECIKEG UTTNPETiEG, TTou edpelel oTnv ABrva, 086G EAeuBepiou
BevigéAou 21.

Qg TTapoxog UTINPECIWY TTANPWHWY, N TPATMEZA TTapéxel uttnpeaieg
TIANPWHWYV Kal EKTEAET OXETICOUEVEG TUVAAAQYEG TTANPWHWV, Ol OTTOIEG
Siémrovtal atrd Toug TTapdvreg Mevikoug Opoug Zuvaliaywy.

|. FENIKEZ AIATAZEIZ

o Toug oKoTToUG TWV TTAPSVTWY MeviKwv Opwv ZuvaAAaywy yia Tig
Ymnpeoieg MAnpwpwv (Mevikoi Opol ZuvaAdaywv), Kal ekTOG €av
opideTal OIAPOPETIKA aTIO TO TIEPIEXOUEVO, Ol akOAouBol 6pol Kal
aKPWVUMIa vooUuvTal WG:

FOZY: Mevikoi Opol ZuvaAAaywy yia Tig YTnpeaieg MAnpwuwyv
TPAMNEZA: n ProCredit Bank Bulgaria EAD Tou evepyei dia Tou
UTTOKATaoTAPATOG TNG 0NV EAAGDa ProCredit Bank (Bulgaria) EAD -
YTokardoTnua @eagoalovikng-

MEAATHZ - uoikd A VOUIKO TTPOCWTTO TTOU €ival 0 avTIGUPBAAASUEVOG
0€ HIO OUYKEKPIPEVN €vvoun oxéon, oUP@wva PE TOUG TTAPOVTEG
rozyn-

XPHZTHZ - 010dATTOTE QUAGIKO A VOUIKO TTPOCWTIO TTOU XPNOIPOTTOIET
Hia uTTnpEdia TTANPWHWY wg TTANPWTAG 1 dIKaIoUX0G, i Kal PE TIG dUo
1816TNTEG, KaI TTANPOI TIG TTpoUTroBéaelg Tou dpBpou 4 Trap. 10 Tou N.
4537/2018 yia Tig YTnpeaieg NMAnpwuwy, 6TTwg 10x0El-

KATOXOXZ AOIAPIAZMOY - 70 TTpOCWTTO OTO OVOMA TOU OTTOioU
avoiyeTal évag Aoyapiaoudg.

1. O1 mapdvteg FTOZYTT KaBopifouv TIG YEVIKEG OXETEIG HETAEU
™G TPATMEZAX kai Tou NMEAATH, o1 oTroieg agopoulv TIG UTTNPECIEG
TANPWUWY A/Kal GAAEG uTTNpEaieg TTou TTapéxel N TPATMEZA.

2. MNa Tn xpAon Twv UTTNPECIWV TIOU EMTTITITOUV OTOUG
Tapovteg FOXYTT, o MEAATHZ Ba kataBdAAel Trpog Tnv TPAMEZA TIg
XPEWOEIG Kal TIG TIPOUABEIEG, OTTWG AuTEG KaBopidovTal OTO EKACTOTE
IoxUov TigoAdyio Epyaciv 1ng TPAMEZAX vyia 181wTeg/Nopikd
MpéowTra (to TIMOAOTIO). To TigoAdyI0, kail Ta AgAtia ETITOKiwy Kai
ZuvaAaypaTikig looTiyiag Tng TPATMNEZAY atroteAoUv avatréoTTaaTo
HEPOG TwV TTapdvTwy FOZYTI.

3.0 NEAATHZ avoAapBdvel Tnv utroxpéwon va diatnpei diaBéoiuo
uTTéA0ITTO aTOV(-0UG) AoYapIaauO(-0UG) TOU, ETTAPKEG WOTE VA KAAUTITEI
TIG UTTOXPEWOEIG TOU, EVW ATTOOEXETAI AVETTIQUAAKTA KAl EEOUCIOBOTET
v TPATMEZA va xpewvel TOuG AOyapiaopoUg TOU WE TIG OXETIKEG
XPEWOEIG Kal TIPOUNOEIEG, WG aKOAOUBWG:

* auTéG TTOU ava@épeTal aTo TIYOAGyI0 OTI ogeilovtal ot Eévo
véuioua, eioTrpdrrovtal o€ EYPQ, cUpgwva pe Tnv ekdoToTte IoxUouoa,
KOATG TNV Nuépa TNG ouvaAAayng, atabepn iooTiyia TNg TpaTmedag TNG
EAAGBOG (TTE), TTou epappdetal amé Tnv TPAMEZA.

* TTOOG TTOU ava@épovTal wg popoloyntéa Bdaoel Tou Nopou Trepi
®opou  MMpooTiBépevng  Agiag 2859/2000, ommwg 1oxlel, Ba
mepIAapBavouv Tov Popo MpoaTiBépevng Agiag (PrA).

4. H  TPAMEZA  dnuooiedel  otnv  I1I0TOOEAIda NG
www.procreditbank.gr 1o ekdoTote 1oxU0v Keipevo Twv FOZYT, 10O
TipoAdyio kai Ta AgAtia ETiTokiwv kai ZuvaAAaypaTikig looTipiag, e
TIG TPOTTOTTOINTEIG Va TiBevTal O€ 1GXU WG aKOAOUBWG:

* XTIG TTEPITITWOEIG TTOU N TPOTTOTToINGN deV YiveTal TTPOG GPEAOG TOU
MEAATH - 800 (2) priveg até Tnv nuepounvia dnuoacicuong Tng aTnv
IoTogeAida Tng TPATMEZAZL.
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* XTI TTEPITITWOEIG TTOU N TPOTTOTTOINON YiVETAl TTPOG OPEAOG TOU
MEAATH - amé Tn oTiyu Tng dnuoaicuong Tng oTnv 10ToogAida Tng
TPAMEZAL.

5. e mepimrwon mTou o MEAATHZ dev oup@uwvei pe TIg
TPOTTIOTIOIACEIG, €XEI TO DIKAIWMPA va KatayyeiAel Tn ZouBaon pe tnv
TPAMEZA, 1rpotoU ol TpoTToTroIRoeIG TeBoUV O 10XU. Z€ TTEPITITWAN
mou o TNEAATHZ e yvwoTtomoinoel pntd@ tn BouAnon Tou yia
kaTayyeAia TG ZUpPaong pe tnv TPAMEZA evidg Tng TeBeioag
TIPOBETHIOG KAl GUVEXIOEI VA KAVEI XPrON TWV UTTNPECIWY CUPPWVA JE
TOUG 6poug TNG ZUpBaong, o MEAATHZ Ba TekpaipeTal 0TI ATTOOEXTNKE
QVETTIQUAOKTA TIG TPOTTOTTOINTEIG.

6. H TPATIEZA Trapéxel Toug akOAouBoug TUTTOUG UTTNPECIWV

TTANPWHWV:

- KardBeon/didBeon kepahaiwv TToU  €ivalr dioBéaiya  og/ammd
Aoyapiaopd mAnpwpwy Tou NMEAATH tou tnpeital atnv TPATEZA,
KaBWG Kal EpYAacieg TTOU OXETICOVTAl PE TNV THPNON TOU Aoyapiaouou
TTANPWHWV.

» EKTEAEON PETOQOPWV TTIOTWONG KaIl ETTAVAAAUBaAVOUEVWY

TTANPWHWV.

* 'Ekdoon péowv TTANPWHWYV f/kal atrodoxn TTANPWHWY PE péoa

TTANPWHWV.

7. H TPAMEZA Tmapéxel UTNPECieG TTANPWHWY KOl EKTEAE
TPAgEIG TTANPWHWY aTrd/oe Aoyapiagud TTou Tnpeital otnv TPAMEZA,
HOVO KOTOTTIV €VTOANG aTTO TOV KATOXO TOUu Aoyapiacpou R atmd
TPOOWTTO TTou €10IKG e§ouaiodoTeital atmd Tov KaToxo. E¢aipeon atd
Ta AVWTEPW OTTOTEAOUV OI AKOAOUBEG TTEPITITWOEIG:

*Xpéwaon Tou AoyaplaououU pe
XPEWOEIG/TTPOUNBeIEG/EE0da/TOKOUG/KEPAAQIa TTOU Eival TTANPWTED
até Tov MEAATH-

* ekTEAEON BIKAOTIKAG aTrOPAONG ) EKTEAEGTOU TiITAOU GAANG apuddiag

apxns-

m EKTEAEON €OWTEPIKAG BIOPOWTIKAG TTPAENG OE TTEPITITWOEIG TTOU
TpoBAéTTOVTAl OTTG TO VOMIKG TTAQICIO YIa TIG UTTNPETIEG TTANPWHWY KAl
TIG EVTOAEG TTANPWHWY f/KaI CUUBACEWY TTOU CUVATITOVTOI JE TTEAGTEG
ylO TNV UTTNPETia XpnHaTokIBwTiou KaTtaBéoewy.

8. H TPATEZA d¢ @£pel euBUvn yia TN VOUIPOTNTA TWV TTPALEWY
TIOU OXETiCOVTal PE TIG TIOPEXOUEVEG UTINPECIEG  TTANPWHWY,
gupTrepIAapBavopévwy TTpagewy TTou dievepyndnkav BAcel TTAAOTWY
EYYPAPWV.

9. H TPAMEZA diatnpei 1o SIKaiwua va apvnBei Tnv ekTéAeon
UTTNPECIag TTANPWHAG KaI/M TTPAENG TTOU GUVOEETAI PE QUTHV, EQOGOV
Kpivel 0TI n utTnpeaia/Tpagn TTapafiddel Tnv I0xUouaa vouoBeaia TnG
xwpag kai/ Tov Ecwtepikd Kavoviopd 1ng TPAMNEZAX. H TPAMEZA
Oev uTTOXPEOUTAI VA YVWAOTOTIOIEI TOUG AGYOUG TNG GPvNONG TNG.

10. Na Tnv Tapoxn Twv utnpeoiwv TG TPATMEZAZL, o NMEAATHZ
utroxpeouTal va atmodeigel Tnv TautdTnNTa TOU TIPOCKOMIfoVTag IoXUoV
£yypago Tautotroinong. Kartd tn ARgn Tou eyypdgou TautoTroinang Trou
TpookopigeTal amd Tov EAATH, o TeAeutaiog utroxpeouTal va
TpooKkopifel og kardotnua TG TPAMEZAZ 71O €TIKAIPOTIOINUEVO
Iox00ov €yypa@o TOUTOTTOINONG TIPIV OTTO TNV €KTEAECN/EVTOAR piag
UTTNPECIOG TTANPWHWY. g Trepimmmwon Tou o [MEAATHZ  dev
TIPOOKOUICEl  TO  ETTIKAIPOTIOINUEVO  €yYPOQPO  TOUTOTTOINONG, N
TPAIMEZA diatnpei 70 diKaiwpa va apvnBei Tnv ekTéAeon Tng
QITOUPEVNG UTTNPETIAG TTANPWHWV.

1. H TPATMEZA oudepia eubuvn @épel yia TTPAEEIG KAl EVEPYEIEG,
TTEPINAUBAVOUEVWY  GUVOAANQYWV/KAEIGINATOG  AOYOpPIOOUWY, aTTo
e¢ouaiodoTnuévo TPSoWTTO/TTANPEEOUTIO yia TO OTIoi0 £TTAUCE N
TAnpegouaIoTNTa, €dv Oev  EVNUEPWONKE TTPOONKOVTWG VIO TNV
avakAnon Tng TTAnpegouaidTNTAg TOu.

12. e TIEPITITWOEIG TTPAGEWY TToU ekTEAEOONKAV aTTd aVrAIKO,
epappofovtal ol BIaTAgEIG TTou OIETTOUV  TIG JIKQIOTTPAgieG TTou
€TMIXEIPOUVTAI aTTO avnAIKOUG, TUNPWVA PE TIG OXETIKEG DIATAEEIG TOU
eMnvikoU AcTikou Kwdika.

13. Ta Tmood Tou eivar dlaBéoiya o€ Aoyaplacguoug
amoBIoavTog diKaloUxou gival KaraBAnNTéa 0TOug KAnPovOUoUG 1y oTov
TANPeEOUaIo TOUuG, KOTOTIV TNG TIPOOKOMIONG TOU OUVOAOU Twv
SikaloAoynTIKWV £yypapwy TTou N TPAMNEZA Bewpei atrapaitnta Kal Ta
oTT0i0 OTTOdEIKVUOUV TO KANPOVOUIKA JIKAIWUOTA Twv aITouvVTwY,
KOBWG Kal KABe GAAOU TUXOV GUUPTIANPWUATIKOU €yypd@pou Katd Tnv
kpion NG TPATMNEZAL.

14. H diaxeipion Twv Tmoowv o€ Oeopeupévo  Aoyapiaouo
TIPAYUOTOTIOIEITAI EVTOG TWV TTPWTWV dU0 €RBONAdWY ATTOKAEIOTIKG
katémyv  TapoAapig amd v TPAMEZA 1ng a&deiag/dpang
KOTOOXETNPIOU N oTToia éxel €kd0Be atrd TNV ApXr TToU €XEl ETTIBAAAEI
N déopeuan/kardoxeon kal o MEAATHE gvnuepwveral OXETIKA ETW
Tou ouothuatog ProB@nking. Xe kd&Be AAAn TrepiTITwon, o
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Aoyoplagpog TTPETTEl va Trapapeivel deapeupévog kai n TPAMEZA
UTTOXPEOUTAI VO €EVEPYEI WG HECEYYUOUXOG, OUVAMEI TWV OXETIKWV
Siotdgewv Tou €AAnVikoU KIoAA kai tou Kwdika Elompdgewg
Anpociwv Ecodwv (KEAE), 6TTwg I0XUEI.

15. Eav T1a oTtoixeia emkoivwviag Tou MEAATH petaBARBnkav,
XWPIG va yvwaToTroinBei TPoonkOvVIwWG N HETABOAR autr oTnv
TPAIMEZA, n TPATEZA oudepia €uBivn @épel yia Tuxdv pn
Topddoon eyypdewv kal kGBe €idoug aAlAnAoypagiag amd Tov
MEAATH.

16. H TPATMNEZA akoAouBei auaTtnpr TTOANITIKA yia TNV TAPNON Twv
HETPwY TTOU TTPOBAETTOVTANI QTTO TNV KEiyevn vopoBeoia kal Tov
E£0WTEPIKO Kavovioud TNG OXETIKA PE TNV TTPOANWN KAl KATAOTOAN TG
vopipoTroinong €06dwv a1md  TTApAvoueg OpacTtnpidtnteg, o OE
MEAATHZ deopeleTal Kal uTToXPEeOUTAl VO CUPHOPPUWVETAI TTPOG TIG
€V AOyw dIaTagelg

Il. TPANEZIKOI AOIrAPIAZMOI

17. O1 TpaTTeQIKOi AoyapIaouoi gival Aoyapiacuoi TTANPWUWY TTou
TnpolUvtal amdé Tnv TPAMEZA kai Xpnoigotrolouvtal yia Tnv
ATTOTOMIEUOT  XPNUATWY KO/ yia TNV €KTEAECN CGUVOAAQYWV
TANPWPWY. g KGOt Aoyapiaopd omodidetar o AieBvAg ApiBuog
Tpatredikou Aoyapiacpol (IBAN), oUppwva pe TIG TTPOdIaYPAPES
Tou €xel Béoel n EBvikA TpdmeCa Tng BouAyapiag (BNB) kai n
TpatmeCa TnNg EAAGDOG (TTE) epappdlovTag Tnv oikeia vopobeaia.
FENIKEZ AIATAZEIX

18. H TPATEZA avoiyel Kal TNpei Toug akdAouBoug TUTToUG
Aoyaplacpwy:

* TpexoUuevo/Aoyapiaoud OWEWG - yia TNV EKTEAEDT CUVAAAQY WV
TTANPWHWV.

* MpoBeapIoKS - yIa aTTOTANIEUON KEPaAAQiwy TToU gival atrodoTEEg
g€ OpIEVN NUEPOUNVia (Nuepounvia ARENG) N KaTdTTIV EKTTARPWONG
GAAWV TTPOCUPPWVNUEVWY CUPBATIKWY OpwV TTANPWHAG.

m FlexSave - yia amotapicuon KeQaAaiwv.

m Noyapiaopo yia Evéyyueg MIoTWOEIG - yia TAPNON KEQAAQiwy TTOU
Ba xpnoipotroinBoulv yia TAnpwpég amd Tov MEAATH 1pog Tpitoug
o1 oTroiol dikaloUvTal va AGBouv Ta KEQAAaIa HETA TNV EKTTARPWON TWV
6pwyv, TToU SUPPWVABNKav Katd To dvolypa Tng Evéyyuag Miotwong.

* Aoyapiaoud TTANPWHWY yia Bacikég ouvOAAayEG - yia TV
eKTEAEON BOCIKWY GUVOANQYWY TTANPWHWV.

* AMoug TUTTOUG AoyapIao WY, TTOU eV 0piovTal GTOUG TTAPOVTEG
FOZYI, ol oTroiol XpNOIPOTIOIOUVTAl VIO TNV OTTOTAUIEUGN KEQAAQiwV
Kal TNPOUVTAI CUPQWVA PE TOUG OPOUG Kal TIG TTPOUTTOBECEIG TNG
ekdoToTE OUpBaoNG.

19. 0 MEAATHZX og¢ilel otnv TPAIMEZA T1éA\og €§utinpétnong Kai
TAPNONG Aoyapiacpou auupwva pe To TigoAdyio Tng TPAMNEZAZ, 10
oT1roio agaipeital KaBe pAva katd Tn Afgn Tou nuepoloyiakoU pAva n
KATG TNV NUEPQ KAEIoipaTog Tou Aoyapiacpou. O NMEAATHZ ogeiel TO
TIAAPEG TTOCO TOU PNVIAioU TEAOUG YIa TOV AVTIOTOIXO PAVA, aveEapTNTA
atrd TNV NUEPA avoiypaTog Kai/f KAEIGIHaTOG Tou Aoyapiaouou.

20. H TPATIEZA e@appdlel TRV uTToXpEéwaon THPNong EAGXIoTou
uttoAoiTrou aTov Aoyapiacpd Twv MEAATQN Ttng, ot Tood TouU
kaBopigetar ammé 10 TipoAdyio Tng TPAMNEZAX kai/j Tnv ekTéAeon
OUYKEKPIYEVOU apiBuol cuvoAAaywv PECW Tou Aoyaplacuou. XZe
TIEPITITWON PN EKTTAAPWONG TNG UTTOXPEWAONG TAPNONG TOU EAGXIOTOU
UTTOAOITTOU Kai/f) TNG €KTEAEONG TOu €AGXIOTOU aPIBUOU GUVOAAYWV
péow Tou Aoyapiacpou, n  TPAMEZA dikaioUtal va  Tpofei,
HOVOUEPWG, XwpPig TTpoeidoTroinon o€ KAgioiuo Tou Aoyapiagpou. Ol
€VTOAEG TTANPWHWY TToU didovTal atd Tov MEAATH, ekteAolvTal utrd
TNV TTpouTToBeon 6T dev TTapafidfouv TO ATTAITOUPEVO €AGXIOTO
UTTOAOITTO TOU AoyaplaopoU. X TTEPITITWON YN €TapkoUg diabéoiyou
uttoAoiTrou aTov Aoyapiacud, n TPATMEZA diatnpei 1o dikaiwpa va
Xpewaoel Tov Aoyapiaoud Tou MEAATH kai va kdvel xprion Tou
eANdyioTou uTToAOiITIOU, TTPOG €EOPANCN TUXOV KaBUGTEPOUPEVWY
OQEINWV TOU TTOU ATTOPPEOUV OTTO DAVEIOKEG OUMBAOEIG, KABWG Kal
Ao PNVIQIEG XPEWOEIG. ZE QUTEG TIG TIEPITITWOEIG, Ba Bewpeital OTI
TapaBIGdeTal n TAPNON TOU €AGXICTOU UTTOAOITTOU, N OTToia Kal Ba
TPETTEl Va atTokaBioTaTal.

21. O1 kaTaBéoeig TTou TnpouvTal OToug AoyapiacuoUg Tou
MEAATH otnv TPATMEZA, ave{apTiTwg TTO00U Kal VOUioaTOog, gival
eyyunuéveg améd 1o BouAyapikd Tapegio Aoedhiong KaraBéoeswv (1o
TAMEIO) péxpr Tou moooU Twv 100.000 EYPQ (196.000 BGN).
Efaipeon amdé TG TPOBAEWEIG TOU avwTépw OPOoU  ATTOTEAOUV
XPNMOATIKEG KATABEDEIG, Ol OTTOIEG Eival EYYUNPEVEG PEXPI TOU TTOGOU TWV
127.823 EYPQ (250.000 BGN) yia mrepiodo éwg TpeIg (3) PAvEG ammod
TNV NUEPOUNVIa TNG TTPAYHATIKAG AAWNG TOU TToo0U GTOV AOyapIaouo
Tou KartaBéTn, ;A amd TNV nuepopnvia Tou o Katabétng €Aafe Tnv
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£€0U01000TNON YIa va eKTEAEI TIPAEEIG PE TO TTOOO TNG KATABEONG, WG
aKoAoUBwG:

- KOTOBEOEIG QUOIKWY TIPOCWTTWY TTou TPoAABav atmd  ekTéAeon
CUUQWVIWV TTOU a@opoUV OKivnTn TIEPIOUTIA  YIO OTEYAOTIKEG
QaVAYKEG,

KOTOBETEIG PUOIKWY TTPOCWTIWV TTOU TTPOoAABav atrd KaTaBAnBévra
To0d TToU ouvdéovTtal pe Tn olvayn r AUon yduou, kartayyeAia
£PYAOIAKAG OXEONG N ETTIONUWY CuPBdoewy, avarnpia fj Bdvaro,
KaTaBEaeIg TTou TTPONABav aTTO AC@AAEIEG | TTANPWHEG KOIVWVIKAG
aog@aAiong 1 KatafoAr) armodnuiwong armmé TTOIVIKG adiknua 1
avakAnBeioa TroIvA.

22, To eyyunuévo moaod Ba kataBdAAeTar amdé TO Tapeio
oUPPWVa PE TOUG OPOUG Kal TIG TIPOUTTOBETEIG TTou KaBopifovTal aTo
GpBpo 20 Tou Noépou Trepi Eyyunong Twv Tpatedikwyv Katabéoewv.

23. Ta gyyunuéva TTood Twv TPATTECIKWY AOyapIiaouwy dev Ba
kataaAAovTal UTTO TOUG OPOUG KAl EVTOG TWV TTPOBECUILV TTOU
kaBopigovTal ato dpBpo 11 kai To dpBpo 20, TTap. 1 Tou Népou Trepi
Eyyunong Twv Tpatedikwyv KataBéoewv.

24, Ta TepioodTepeg TAnpogopieg o TMEAATHZ ptmopei va
emMOoKePOei TNV 10T00€EAiIda www.dif.ba Kal/fj va €TTIKOIVWVATEI PE TO
Tapeio Eyyunong Tpamelikwv KaraBéoewv atnv  akdAoubn
dieuBuvon: 0d6¢ Vladayska 27, Zé@ia, TnA. -1-359 2 953 1217, e-mail:
contact@dif.bg.

ANOIMA AOIAPIAZMOY

25. O Aoyoplacpdg Ba avoiyetalr Katomv olvaywng Zuppoong-
MAaicio yia Tnv Tapoxy Ymnpeoiwv TAnpwuwv PeTagu  tng
TPAMEZAX kai Tou NMEAATH.

26. X TEPITITWON  uTToyeypaupévng  ZouBaong-MAaicio  kai
TpoéoBaocng yia xprion Tou cuaTrpaTog ProB@nking, n utroBoAl péow
Tou ouoTAparog Internet banking aitnong amé tov NMEAATH yia 10
dvolypa  Tou  avTioTolXou  Aoyoploopou  eTréxel  Béon  véag
uTTOYEYPapPEVNG OUPBaOoNG avoiyuatog Tpatredikou Aoyapiaopou.

27. Kabe Aoyapiaopog KATOXOY AOMAPIAZMOY, o o1roiog aokei
aypoTiKA dpaaTnpidTnTa ) eEAeUBEpIo eTTayyeAUa, Ba Bewpeital kal Ba
QVTIPETWTTICETAI WG ETTAYYEAUATIKOG Aoyapiacpog pe KATOXO vopikd
TTPOOWTTIO, €AV KATA TO AVOIYUO TOU Aoyapiaouou Oev dIEUKPIVIOTNKE
pnT@ atmmd Tov idlo 6T 0 Aoyapiaoudg Ba XpnOIMOTIOIEITAI yia TNV
€EUTTNPETNON TTPOCWTTIKWY TOU AVAYKWV.

ANTIFPA®O KINHZHZ AOIAPIAZMOY

28. To avTiypag@o kivnang Tou Aoyaplaopou TTEPIEXEI TTANPOPOPIES
OXETIKA WYE TO OUVOAO Twv ouvaAlAaywv o€ évav Aoyaplaoud yia pia
OUYKEKPIYEVN XPOVIKF TTEPIOBO KOl QATTOTUTTWVEI TA UTTOAOITTA TOU
Aoyapiagpol oTnv apxf kai a1o TéAOG Tng idIag aUTAG XPOVIKAG
TTEPIODOU.

29. H evnuépwon Tapéxetal otov KATOXO AOTAPIAXMOY og
£VTUTTN Yop®n o€ katdoTnua TNG TPATNEZAZL i nAekTpOVIKA, HEOW TOU
ouoTApaTog ProBanking. H Kivnon Aoyapiacuou, og popery MT940,
utropei va amooTtaAei péow SWIFT otov €18ik6 kwdikd BIC Tng
Tpdmredag, Tou TTapéxetal armd Tov KATOXO AOIAPIAZMOY.
TPEXOYMENOI AOrAPIAZMOI

30. Kabe TIEAATHZ g TPAIMEZAXZ avoiyel kai  diarnpei
TOUAGYIOTOV €vav evepyd/TTabnTIKG TPEXOUUEVO AOYQpPIOOUO OTnV
TPAMEZA oe¢ EUR A USD, AaupBdvovrag padi tn ouvdedeuévn
XPEWOTIKA KAPTQ TToU €KOIOETAI, KABWG Kal TNV £yypagpn oTo oUaTnua
Internet banking. O TpexoUpevog Aoyapiacudg TTapEXEl TN duvaToTnTa
XPAONG TWV UTTNPECIWV KAl Twv TIPASEWV  TTANPWHWY  TTOU
kaBopifovtal  oto  TigoAdyio Tng TPAMEZAY vyia  Nopikd
MpdéowTtra/ATouikég ETTiXEIPATEIG Kal I1BIWTEG.

31. MpoUméBean yia 1o Avolyua/diatipnaon £vog Trpobeapiakol
KoTaBeTIKOU  Aoyaplaopol  gival n  Umapgn €vog TpeXoUpEVOU
AoyapiaopouU atnv TPATEZA, péow Tou OTT0iou EKTEAOUVTAI OI TTIPAEEIG
KaTdBeong Kai/j BIABeoNG TWwV KEPOAQiWV TTOU EUTTEPIEXOVTAl OF
QUTOV.

AOrAPIAZIMOZ NMAHPQMQN IMA BAZIKEZ ZYNAAAATEZ

32. H TPAMEZA avoiyel kal OéxeTal va Tnpei évav Aoyapliaoud
TANPWHWY yia Bacikég ouvaAlayég uTTd Toug dpoug Twy GpBpwv 16-
17 tou N. 4465/2017, 6mwg 1oxlel, oe EUR, duvapel ZouBaong-
MAaioio TTou éxel ouvagBei petagu Tng TPAMEZAZ kai Tou MEAATH.

33. To Sikaiwpa va avoiyel Kal va XPnoIPOTIOIEl ATTOKAEIOTIKA évav
Aoyaplagpd TTANpwHWY yia Baoikég ouvalhayég €xel MEAATHZ Tng
TPAMEZAY, o omoiog TAnpoi TIG aKOAOUBEG CWPEUTIKEG
TPoUTTOBEOEIG:

* diapével vopipwg atnv Eupwtraikr ‘Evwon (katd Tnv évvoia tou N.
4465/2017, 6Trwg 10X UEI),

« O¢ev diatnpei Aoyapiaoud TTAnpwuwv otnv TPATMEZA A ot
o1ro10dATTOTE AAAN TPATTECD OTNV ETTIKPATEIN TNG XWPAG.
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34. MNa mig utnpeoieg Tou TTapéxovial amd Tnv TPAMEZA kai
avagépovtal ota apbpa 16-17 tou N. 4465/2017, 6TTWG I0XUEI, O
MEAATHZ Ba o@eilel T€An, 6TTwg opifovtal ato MapdpTtnua 1 Twv
TTapovTwy Mevikwv Opwv ZuvahAaywv.

35. H TPAMEZA duvatal va Katayyeilel JovOouEPWS Hia Zuppaon-
MAaicio yia Aoyapiaopd TANPWHWY Yia PBacikéG ouvahAayég, o€
TIEPITITWON TTOU  TTANPEITal  TOUAGXIOTOV pia aTmd TIG aKOAOUBEeg
TPOUTTOBEOEIG:

» Agv €xel TTpayPaToTTOINGE Kayia auvaAAayr TTAnpwHAG aTov
Aoyapiagpuo TTANPWHWY YIa TTEPICCOTEPOUG aTTd 24 dIadoxIKOUG
Hnveg.

* O MEAATHZX &¢ diapével TTAéov vopiywg oTnv EupwTraikn ‘Evwaon.

* O TIEAATHZ akohoUBwg TpoéPn o€ dAvolyua Aoyapiaouou
TTANPWHWY YIa BacikéG ouvaAayEg ae GAAN TpdTeda.

* O MENATHZ mrapédwaoe weudeig TAnpoopieg BAcel Twv OTToiWwV
avoige Tov Aoyapiacud TTANPWHWY yia BaoIkEG oUVAAAQYEG.

* O MEAATHZ xpnoihoTToinoe OKOTTIPG TOV AOYyapIaouo TTANPWHWY
ylO TTapavoOUOoUG OKOTToUG.

* O MEAATHZ mrapaiaoce Toug 6poug Tng ZupBaang-INAaiaio.
NMPOGEZMIAKOI AOIAPIAZMOI

36. XKkoTrog Tou TTPOoBeauIakoU AoyapiaopoU gival n aroTapieuon
XPNUATWV o€ KAtolo atd Ta akdAouba vopiopata: EUR kai/p USD.
To T00d Tou €AGXIOTOU UTTOAOITTOU TG KaTdBeong, n dIpKEIa Kal TO
emTOKIO opifovtal oTto AegAtio Emmokiwv Tng TPAIMEZAL, 6Twg
ekdoTote 1oY0el. O TIpoBeapiokdG Aoyaplacpdg Oev  PTTopEi  va
XPNOIKOTTOINGEI yIa TNV TTPAYHATOTTOINGN TTANPWHWV.

37. H nuepopnvia AAENG TnG kat@Beong TrpoadiopieTal Katd Tov
XpOvo avoiypatog Tou  TTpoBeopiakol  Aoyopiaopou  Kal - Tn
oupgpwvnBeioa didpkeia TnG oupBaong. Edv n nuépa Tou avoiyparog
AoyaplagpoU dev GUUTTITITEI PE TNV NPEPOMNVIO TNG KaTdBeong aTov
Aoyapiaopo, n nuepopnvia ARgng Tng Katabeong dev aAAAdel.

38. To emTokIo TTapapével oTaBePS yia OAN TN XPOVIKH SIGPKEID TNG
KaTéBeang kai n Baon utroAoyiopoU Twv TOKWV gival O€ TTPAYHATIKO
apiBud nuepwv (actual): 365/360. H TPAMEZA kataBdAAel atov
TpexoUuevo Aoyapiacud Tou MEAATH, otnv apxn Tou KGO pAva, 1o
QVTIOTOIXO TUAMO TOU OQEIAOPEVOU TOKOU yia OAn Tnv Trepiodo Tng
KaTéBEaNG OTN BACN TWV NUEPWY YIA TOV TTPONYOUHEVO PAVA, OTTWG
utroAoyigeTal TrpokaTaBoAikd. E@éoov 1o Togd Tng katdBeong eival
HIKPOTEPO aTTO TO EAGXIOTO aTTaITOUUEVO UTTOAOITTO, N TPAIMEZA &¢ev
uTtroAOYi€El TOKO.

39. H petaBoAfy Tou €TMTOKIOU TTOU QVAKOIVWVETAI OTO AgATio
Emitokiwv Tng TPAMNEZAZ g@apudletal atmd TNV NUEPA TNG TTPWTNG,
HETG TV €1doTroinan, nuepopnviag ARgNg Tng kardBeong. Edv o
MEAATHZ dev amodéxetar Tn peTaBoAr, diatnpei 1o SiKaiwpa va
KaTayyeiAel TN oOuBacn Katd TNV nuepounvia ARENG. Ze TTEPITTTWON
TPOWPNG avadAnwng Tou TIPOIGVTOG TNG KATABEoNng TIpIV amd Tnv
nuepopnvia ARgng, n TPATMEZA d¢ Ba ogeilel kavévav TOKO.

40. Katda tnv nuepounvia ANgng, N KaTaBean avVAVEWVETAI AUTOPOTO
yia 1o diaBéaiyo utréAoITro Tou Aoyapiaopou yia To idlo SiIdoTnua Kal
ME ETMITOKIO GUP@WVA PE TO TPEXOV AgAtio Emitokiwv Tng TPATMEZAX
KOTG TNV NUEPOUNVia avavEéwaong.

41. O1oIadATTOTE KATAOEDN ETTITTAEéOV TTOOOU PETPNTWY, KABWG Kal
OTTOIOdATTOTE GUVOAAQYT JE XPrion PEPOUG ) TOU OUVOAIKOU TTogoU TG
TIPOBETUIAKAG KATABEDNG, KABWG Kal TUXOV METABOAR Tou TUTTOU K/
NG dIAPKEIAG TNG KATABEaNG TTPIV aTTd TNV NUEPOUNVia ANgng, ouvioTd
Trapafioon Twv 6pwv Kail dIAKOTI TNG TTPOBECUIOKNAG KaTdBeang, n 8¢
TPAIMEZA otnv Trepimmwon auTth dev Ba o@eiel kavévav TOKO €TTi TOU
ToooU TNG KaTABeong. Ze TrepimTwon Tapafioong Tng ouyBaong
TpoBeapIakAg katdBeang, n TPATIEZA peiwvel To diaBéaiyo utréAoiTTo
oTov TpEXOUUEVO Aoyaplaoud KaTd Toad igo Je To ETITOKIO TToU €AaBe
TpoKaToBoAIKG ammd Tov TEAATH vyia tnv Tepiodo péxpr Tnv
Tapaioon g nuepopnviag Angng.

42. OtoiadiTroTe katdBeon amd MEAATH 1rou dev Tnpei TpexoUpEVO
Aoyapiaouoé atnv TPATMEZA, petd tnv nuepounvia ANgng, HETATPETTETAI
oge KaTdBeon OWewg yia okoToug dlaxeipiong, yia Tn diaripnon tng
omoiag o MEAATHZ xpewverar oUp@wva pe 10 TIMOAGYIO TnG
TPAMEZAL.

FLEXSAVE (DAEZZEIB)

43. O Aoyapiacpdg FLEXSAVE (PAEZZEIB) sival éva Tpoidv ou
Tapéxel T duvatétnta otov MEAATH va katabéoel éva xpnuatikd
moo6 oe EUR yia amotapieuon, 1o omoio utrepPaivel To €AAXIOTO
UTTOAOITTO TTOU ATTAITEITAI VIO TN CUYKEKPIPEVN UTTNPETIA, yia adpiaTn
Xpovikfy didpkela. To Togd TToU avTIOTOIXEI OTO €AAXIOTO UTTOAOITTO
KoBwg Kkal To €mTOKIO KaBopifovtal oTo AgAtio EmiTokiwv Tng
TPAIMEZAZ, 6mwg auTtd 10XUEL.
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44. Kard 10 kAcioigo Tou Aoyapiacuod FLEXSAVE (PAE=ZZEIB), n
TPAMEZA umoloyiel Tov TOKO aTd Tnv TeAEuTaia nuepounvia
€KTOKIOPOU Kal, KaTé Tnv nuépa KAEIOipaTOg TOU Aoyapiagpou, To
KaTaBaAAel padi pe TO OI0BECINO  KEQPAAQIO OTOV  TPEXOUMEVO
Aoyapiaoué Tou MEAATH.

45. H TPAMEZA umoAoyiel Tov TOKO yia To Aoyapiaoud katd tnv
TTPWTN EPYATIKN NUEPA TOU PAVA KAl TNV KOTARAAAEI OTOV TPEXOUUEVO
Aoyapiaoué Tou MEAATH 110U Tnpeital otnv TPAMEZA.

lIl. ZYNAAAATEZ ME AZIEXZ ENANTI EFTTPA®QN

46. H TPATMEZA trapéxel TIg akOAOUBEG UTINPEDiEG GUVAAAQYWV HE
agieg EvavTl eyypaQwv: EVEYYUEG TTIOTWOEIG, EYYUNTIKEG ETTIOTOAEG Kal
OUANOYEG eyypdowy, yia TIG otroieg o NMEAATHE ogeilel TEAN Kai
TpopnBeieg otnv TPATEZA, 10 €id0g KaI TO TT000 TWV OTTOiWV
kaBopigetalr ato TipoAdyio NG TPATMEZAL. Or evéyyueg TTIOTWOEIG,
TPOTTEQIKEG  EYYUNOEIG Kal OUANOYEG  eyypApwv UTTOKEIVTAI O€
emegepyania oUPPWVaA PE TOUG EKACTOTE IOKUOVTEG KOVOVEG TOU
AigBvoug Eptropikod EmpeAntnpiou Tou lMapiciol yia To avTiagToixo
péoo.

47. Katd Tnv emmegepyania Twv eyypa@wy OXETIKA PE TIG OVWTEPW
ouvaAlhayég, n  TPAMEZA eAéyxel OAa  Ta  €yypoga  TTou
TpooKopiobnkav pe Tn déouoa eTmpEAEIa, pe OKOTTO va e§akpIBwOEi n
OUPPOPPWON Tou CuvOAou Twv Gpwv Kal/fj TTPoUTToBécEWY TTOU
opiotnkav amd Tov MEAATH ) avaloya pe TIg 0dnyieg TTou eAnedncav
atrd GAAeg TpaTTedeg. H TPATMEZA oudepia euBlvn @Epel OXETIKA pE TOV
TUTTO, TNV TTANPATNTA, TNV AKPIBEIQ, TN yvNoIATNTA Kal TNV EyKUPOTNTA
TWV EYYPAPWY TTOU ETTIBEIKVUOVTAI OXETIKG PE TIG GUVAAAQYEG QUTEG.

48. Xe repimTwaelg 6trou o NMEAATHZ eival o dikaioUxog evéyyuag
ToTWwoNG A TPATTEQIKAG E£YYUNTIKAG ETTIOTOANG Kal OAEG Ol XPEWOEIG
Baplvouv TOV Aoyapiaopd Tou QIToUVTOG ) Tov Aoyapiaopd Tng
ekdoUoag TPATTECAG, WOTOCO 01 eV AOYW XPEWOEIG e§akoAouBolv va
TTapapévouv avego@AnTeg, o dikalouxog Ba guBlveTtal yia Tnv TTARPN
KOTABOAR OAWV TWV OXETIKWY TEAWV/TTPOUNBeIWV TNG TPAMNEZAX.

IV. KATAGEZH KAl ANAAHWH METPHTQN

49. H katdBeon petpntwv otnv TPATMEZA d0vatal €Tmiong va
TIPAYHATOTTOINGET XPNOIUOTTOIWVTAG pia Bupida XpnuaTOKIBWTIOU ) O€
HOP®R XPNHOTATIOOTOARG, ME TO NUEPAOIO TTOGS TTOU KOTATIOETAI PE
autév Tov TPOTIO va pnv Ptropei va utrepBaivel Tig 25.000 EYPQ
(ohoypaowg: eikool Tévte xINGdeg EYPQ). H uminpeoia mapéxetal
£vavTl QVTITILOU KATOTTIV GUVAWNG OXETIKAG GUPQWVIAG.

50. H kar@Beon petpntwv otnv TPAMEZA duvatal €miong va
mpaypatotoinBei amd Tov NMEAATH: xpnoipotroivtag 1a ATM yia
KatdBeon kai avaAnyn petpntwv oe EUR nA/kai pe T xpron
pnxavnudTtwy kar@dBeong petpntwv ot EUR, tou BpiokovTtal oTig
{wveg  self-service 24/7 ota kataotiuara Tng TPAMEZAZ. H
TPAIEZA moTwvel Tov Aoyapiacud tou NMEAATH pe 10 1006 TTOU
KOTOTEBNKE ME  nuepounvia  agiag  Tnv  nuepopnvia  €ykupng
TpaypaToTToinong TnNG Katédeong. Kard tnv kardBeon kai avaAnyn
ueTpNTWYV, 0 MEAATHE xpewveTal ge TEAOG/TTPOURBEIR CUPPWVA PE TO
1ox0ov TipoAdyio Tng TPATEZAX.

51. H TPAMEZA moTtwvel Tov Aoyopiacud tou NMEAATH pe Tov
TPOTTO KaI £VTOG TOU XPOVIKOU BIaCTANATOG TTou KaBopileTal atd Tn
oupBaaon, n otoia £xel ouVa@BEi yia Tov OKOTTO auTO. Z€ TTEPITITWON
diapwviag Tou NMEAATH pe Tnv mioTwaon/Xpéwon Tou Aoyapiaouou
TOU, AOYyWw QCUPQWVIOG PE TO TTOPEXOUEVA ATTODEIKTIKA GUVOAAQYWV
€ TOU Aoyaplagpol, o MEAATHZ, umoxpeoUTal va evnuEPWOEI
aueAAnTi TNV Tpdmela péow Tou ouoTApatog Internet banking
ProB@nking evidég 30 nuepwv omd Tnv TrioTwon/Xpéwaon Tou
Aoyapiacpou.

52. Y& TIEPITITWOEIG EPPAVIONG TEXVIKOU TTPORAAUOTOG KOTA TNV
KaTdBeon evog TTooou, n TPAMEZA diatnpei 10 dikaiwpa va apvnOei
TNV KaToxwpeion Tou airouuyevou amé Tov MEAATH mocol otov
Aoyapiaopd Tou TeAeuTaiou, MEXPI O OlevepynBeig €Aeyxog va
emBePaioel To akpIBEG UWPOG TOU KaTaTIBEPEVOU TTOGOU.

53. Ze TePIMTWON aoup@wviag PETaEU atmodeIKTIKOU ouvaAAayAg
10U €KBidETal aTTO PnYdvnua o {uvn self-service 24/7 katd Tn xprion
piag utrnpeaiag kar TG dnAwong evog MEAATH, o MEAATHE duvatal
va aitnBei T dievépyeia EAEyXOU TOU QVTIGTOIXOU UNXAVAMATOG, VIO TOV
otroio éAeyxo o MEAATHZ xpewvetal oUugwva pe 1o TipoAdyio Tng
TPAMEZAY. Edv katd T1n OIGpKEIQ TOU OlevePYnBEVTOG €AEyXOU
EVTOTTIOTEN TEXVIKO/GAAO OQAAUQ, N XPéwaon TToU KATaBARBNKE atrd Tov
MEAATH emoTpépetal oe Aoyapiaoud Tou.
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V. EKTEAEZH ZYNAAAATQN NAHPQMQN

54. H ektéAean Tpagng TTANPWHAG ETTITPETTETAI, EPOTOV O TTANPWTAG
£XEI TTAPAOXEI TN OUYKATABEDN TOU YIa TNV EKTEAEDN TNG KATOTTIV EIBIKAG
oupwviag pe TNV TPATIEZA kal n HETaQOPE TTPAYUATOTTOIEITAl OE éva
atmé Ta akdéAouBa vopiopara: EUR, USD kai GBP.

55. O MAPAITEAQN MNEAATHZ tnv TAnpwpn €ival utretBuvog yia
TNV TANPOTNTA KAl TNV akpiBeia Tou AieBvoug ApiBuod Tpatredikou
Noyapiaopou (IBAN) kai Tou kwdikou avayvwpiong Tng Tpdredag (BIC)
Tou OIKaloUXou TnG TTANPwUNG, TTou TrepIAaUBAvovTal OTnNV €VTOAN
TANPWHIG.

56. H TPATMEZA diatnpei 10 dIKaiwpa, Katd Tn SIAKPITIKA TNG
EUXEPEID, va KaBopIgel TOV TPOTTO EKTEAEDNG.

57. Xe TTePITITWON TTOU KATA TOV XpOVO AQWNG EVTOAARG TTANPWHAG yia
peTagopd TmioTwong, otnv otmoia n TPAMEZA eivai TTapoxog
UTTNPECIWV TTANPWHWY Tou BIKaIoUXOoU TNG TTANPWHNAG, dIaTTIOTWOET OTI
Oev uTtdpyel Tautotroinon Tou dnAwBévtog IBAN pe 10 6vopa Tou
dikaioUuxou TnG TTANpwNng, N TPAMEZA diatnpei 10 diKaiwya, Katd Tn
OIAKPITIK TNG EUXEPEIQ, EITE VO TIPOXWPAOTEI OTNV EKTEAEDN TNG EVTOANG
mpog 10 IBAN T1TOU OnAWONKE, €iTE VO TTPOXWPNOEI OE TTEPAITEPW
€Aeyxo.

58. EmoTpo@n €ioepxOpEVOU €UBACHATOG META OTTO €VTOAR TOU
TOPaAATITN Bewpeital e€epxOpevo £uRacpa yia 1o otroio o NMEAATHE
XPEWVETAI ETTITTAEOV PE TUXOV TEAN KaI TTPOUNBEIEG, EpATOV oPeilovTal,
OTIG QVTATTOKPITPIEG TPATTECEG.

59. e mepimwon petagopwyv ae USD, pe evioAn pe €60da OUR, n
eKTEAEON ATTO TNV AVTATTOKPITPIO TPATTECD Ba TTPAYMATOTTOIEITAI XWPIG
xpéwan TeEAwv. AGyw Twv IDIITEPOTATWY TNG TPATTECIKAG TTPOKTIKAG
oTig HIMA, n Tpameda Tou dIKaloUxou evOEXETaI Va €I0TTPASEI T £€0da
NG amd 10 00O Tou €URACHATOG, aveEAPTNTA ATTO TNV EVTOAR TOU
TapayyEAAOVTAG TTEAATN va emIBapuvBei 6Aa Ta £€0da.

60. H TPATIEZA ekTeAei HETAQOPEG XPNHATWY KATOTTIV EVTOAAG TOU
MEAATH, pévo otnv TrepiTITwan TTou To UTTOAOITIO Tou Aoyapiaouou
Tou uTrodelkvUeTal gival emmapkég. H TPAMEZA dev ekteAei pagelg
TTANPWHAG MEPIKWG, KATOTTIV JEPOVWHEVNG EVTOANG TTANPWAG. Ma Tn
un exTéAeon TNG pETOPOPAg, o MEAATHZ evnuepwveTal péow TOU
ProB@nking, Tou ouaTiparog Internet banking Tng TPAMEZAX.

61. Edv 10 utréAoitro Tou Aoyapiacpuou Tou MEAATH trou utredeixon
aTrd QUTOV VIO TNV EKTEAEON OUYKEKPIPEVNG OUVAAAQYNG OEV ETTAPKEI,
gupTreplIAauBavopévou  Tou evOEXOUEVOU TO TOGO TNG TIPAgNg
HETOPOPAG va uTrepPaivel TO OPIO TNG EYKEKPIYEVNG UTTEPAVAANYNG
aTov Aoyapiaopd, n TPAMEZA duvaral, Kot e€aipeon, va ekTeAEéoel TRV
TPAEN TANPWMAG Kal va EemMTPEWEl TNV uTrepava@Anyn vyia TO
utrepBaAAov 100 TNG TTANPWHAG, GUPPWVA PE TO TIMOAGYIO TG
TPAMEZAZ. To xopnyoUuevo 1000, OCUMTTIEPIAAUBAVOUEVWY TWV
OedOUAEUPEVWY TOKWY, KaBioTaTal aUéCwG aTTaITNTO PE TNV TTIOTWON
autou otov Aoyapiacud Tou MEAATH. H TPAMEZA diatnpei 10
OIKaiwpa va TTAPOKPOTEN Kal va cupyn@igel oTToladnTIOTE aTraitnan n
QVTATTAITNON TNG aTTO 0I0OATTOTE TPEXOUMEVO Aoyapiacud Tou NEAATH
TToU Tnpeeital otnv TPAMEZA. EMAeiyel TPEXOUPEVWV
AoyaplaopwVv/eTTapkwy kepahaiwv oe autolg, n TPATMEZA tdooel
otov MEAATH tpoBeopia karaBoAng eviog emTd (7) nUEPWV. Ze
TEPITITWON PN KOTABOAAG TNG 0@eIAg atrd Tov NEAATH evtdg Tng
TayBeioag pobeapiag Twv eTTa (7) nuepwyv, n TPAMEZA diatnpei 1o
Oikaiwpa va TIG eloTpdlel ammé Toug dlabéoipoug Aoyapiacuoug
kataBégswv/mpoBeopiag Tou MEAATH, koBwg kal va aiwael Tnv
KaTaBoAl pe Tnv €kdoon dioTayng TANPWHAG amé Ta apuodia
OIKaoTApIa KOl va  €MOTIEUOEl  AVAYKAOTIKH €KTEAEOn yia TNV
IKQVOTTOINCN TNG aTaitnong, CUNQWVA PE TIG EQPAPHOCTEEG VOMIKEG
IaTAEEIG.

62. H TPAMEZA diatnpei 10 Sikaiwpa va apvnBei Tnv ekTéEAEon
EVTOANG TTANPWHAG O€ TTEPITITWON:

* £AeIYng piag A TTEPIOTOTEPWY TIPOUTTOBETEWY YIa TNV EKTEAEDN TNG
TANPWHAG,

* AUPICRATNONG WG TTPOG TN YVNCIOTNTA TOU EYYPAPOU,

m EAAEIYPNG €VOG ) TIEPICOOTEPWV ETTIHEPOUG EYYPAPWY TTOU
atraitolvTal yia TNV TTANpwn,

- €mMPBOAAG KUPWOEWY O€ €BVIKO Kai/r) BIEBVEG eTTiTTedO O€
opyavigpoug 1I5pUpaTa, TTPOCWTIA 1 XWPEG OXETIKG PE TN
OUYKEKPIUEVN EVTOAR

TANPWAG,

* UTTapENG TTEPIOPICUWY TTOU ATTOPPEOUV aTTO TNV 1I0XU0UCT VOUOBETia
KQI/f) a1Td KAVOVIGHOUG TTOU TUYXGVOUV EQAPHOYNG YIa TNV EKTEAEDN TNG
OUYKEKPIYEVNG OouvOaAayng TANPWHAG A/Kal TwV OCUPPWVNBEVTWY
6pwv ToU Aoyaplacuou,
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m petagopdg ot utrepdkTia (offshore) dikaiodooia r oe TTPOOWTIO
EYKATEOTNUEVO OE YEWYPAPIKN TIEPIOXN ME uTTEPAKTIa (offshore)
OpaocTnpIdTNTQ,

* METOPOPAG OUVOEDEPEVNG HE OIOVONTTOTE TPOTTO HE EIKOVIKA
vouiopaTa Kal/fp KpuTITovopiouara,

- METAQOPAGG TTou TrapayyEAAETal TTPOG pia ammd TG akOAouBeg
XWPEG/TTEPIOXEG | € TTPOCWTTA TToU CuvOEovTal PE auTd: IGAQUIKN
Anpokparia Tou Ipdv, Adikfy Anpokpartia Tng Kopéag (Bépeia Kopéa),
Ymepdveiotepia, Kpipaia, Aptrxadia, Bopeia Ooetia rj Naykopvo-
Kapaptray.

63. H TPAIMEZA diatnpei 10 dikaiwpa va apvnBei va ToTWaoEl ToV
Aoyapiaopo Tou MEAATH pe kepdAaia TTou TTporABav atrd petagopd
TTPOG OPEAOG TOU, OE TTEPITITWAT TTOU:

- N pETaPopd emmixelipeiTal ammd utrepdkTia (offshore) dikaiodooia A aTmd
TPOOWTIO TTOU E€ival EYKOTEOTNUEVO OF YEWYPOQIKN TTEPIOXN HE
utrepakTia (offshore) dpactnpidTnTa,

m N JETAPOPA GUVOEETAI UE OIOVONTIOTE TPOTTO HE EIKOVIKA VOUIOHATA
KaI/f| KpUTTTOVOMiOMATA,

* N HETOQOPA TTPOEPXETAI ATTO TIG AKOAOUBEG XWPEG/TTEPIOXEG 1 ATTO
TPOowTTa TTou cuvdéovTal pe autd: loAapiky Anuokparia Tou Ipdv,
Adikr) Anpokpatia Tng Kopéag (Boépeia Kopéa), YmrepdveiaTepia,
Kpipaia, Autryadia, Bopeia Ooetia i Naykdpvo-KapapTrdy.

64. O MEAATHZ AapBdvel yvwon Kal GuvopoAoyei OTi, avaAoya Pe
Tov TUTTO TnG ouvaAAayng, n TPATMEZA dl0varal va amaitAoel Tnv
TIPOOKOUION TTIPOCBETWY £yyPAPWYV/OTOIXEIWY (TIHOAGYIA, CUPBAOEIG,
BeBaITEIG KATT.) TTPOKEINEVOU Va TTPORET OTNV EKTEAEDT TNG AITOUPEVNG
guvaAlAayng. Ze epimTwon Tou N TPAMNEZA aduvartei va ekTeAéoel pia
€VTOAN €§aITiag avTiKEIYEVIKNAG aiTiag (AOyol avwTépag Biag, EOpaipévn
€vTOAr Tou MEAATH kai/f) Tpitwv KATT.), N TPATMEZA evnuepwvel Tov
MEAATH o€ eOAhoyo xpoévo. H evnuépwon aut amaAAdooel Tnv
TPAIEZA a1é Tnv €uBlvn yia Tn Pn €KTEAESN TNG EVTOANG.

65. H TPATMEZA «kaBopilel To Xpoviké TTAQiCIO yia TNV aTTodoXr Kal
TNV EKTEAEON TWV EVTOAWV TTPAEEWV TTANPWUAG £VTOG TNG €PYAOIUNG
nuépag. EvToAR TTAnpwuAg TTou eAneOn To ZaBRRaro, Tnv Kuplakn, Kai
g€ nuépa etionung apyiag, Bewpeital 611 EAAPON TNV €TTOPEVN EPYATIUN
nuépa.

66. MNa ouvalhayég mAnpwung ot EYPQ, epdoov o Tapoxog
UTTNPECIWV TIANPWHWY Tou TANPWTA PBpiokeTal 010 €50¢POG TG
EupwTraikng Koivotntag (EK), n TPAMNEZA diac@aAidel 611 To TT0006 TNG
Tpagng TAnpwung Ba moTwlei oTov Aoyapiaoud Tou TTaPSXOU
UTTNPECIWY TTANPWHWY Tou SIKAIOUXOU TNG TTANPWWNAG, TO apyoTEPO
£WwG TO TEAOG TNG TTPWTNG EPYACIUNG NUEPAG OTTO TNV NUEPA ARYNG TNG
€VTOAAG TTANPWHAG.

67. Znv  TrepitTwon  Aoimwyv - evdokoivoTikwy - (EK)  mpdgewy
TTANPWHNAG, EKTOG TWV AVAPEPOUEVWY GTNV TTPONYOUHEVN TTAPAYPAPO,
n TPAMEZA diac@ahiCel 611 10 T006 TG TPAgNg TANpwung Ba
TOTWOEI aTOV AOYapIaoPO TOU TTOPOXOU UTTNPECIWV TTANPWHAG TOU
SIKaloUxou TNG TTANPWHNG TO apyOTEPO €WG TO TEAOG TNG TETAPTNG (4)
€PYAOIUNG NUEPAG aTtd TN Ayn TG EVTOANRG TTANPWHAG.

68. Xe KGBe TEPITITWON, KOI TTAVIWG TIPIV aTrd TNV TTOTWON Tou
Aoyapiaopou, o NMEAATHZ d0vatal va akupwael TNV TTANPWHRA Kal va
avakaAéoel TNV €vioAn TAnpwpnAg Tou utréBaAlde. O TIEAATHZ
empBapudveral oUP@wva pe 1o TipoAdyio Tng TPATMEZAY yia kd&Be
aAAayr/akUpwan YETaQopPAg, TTapakoAouBnan TTopeiag ekTeAeoBeicag
HETAPOPAG, Kal HETADOAN PETAPOPAG KATA TTPOTEPAIOTNTA.

69. H ektéAeon Twv Tpagewv TAnpwung NG TPATMEZAY diémeTal
ard Tov Kavovioud (EE) 2015/847 tou EupwTraikoU KoivoBouAiou kai
TOU ZupBouAiou Tng 20nG Mdiou 2015, Trepi oToIXEiWV TTOU TUVOdEUOUV
TIG METOQOPEG XPNUOTIKWYV TTOOWV, OTTWG €TTiONG Kal atmmd GAAoug
OXETIKOUG KAVOVIOHOUG.

70. To ProPay cival éva ouoTnua GUECWV TIANPWHWY Ot Evo
vépiopa petagu MEAATQN Twv Tpatedwyv Tou Opidou ProCredit. O1
XWPEG OTTOU PTTopoUV va TTpaydarotroinBolv peTagopég ProPay
peTagu MEAATQN Twv Tpatredwy ProCredit eival o1: AABavia, Boovia &
EpCeyoBivn, BouAyapia, Meppavia, Mewpyia, Kooougotrédio, Bopeia
Makedovia/lTTAM, Poupavia, ZepBia, Oukpavia kai MoAdaRia.

VI. XPEQZEIZ, MPOMHOEIEZ/EZOAA/ZYNAANATMATIKEZ
IZOTIMIEZ

71.0 MEAATHXZ umroxpeoutal va KataBAAel OAEG TIG XPEWOEIG,
TTPOUNBEIEG, TOKOUG (TUNBaTIKOUG Kal/f) GBAAoU gidoug TTou eTTIBARBNKav
amd GAAn armia), oUPPwva PE TO EKAOTOTE I0XUOV TIOAGYIO TNng
TPAMEZAL. Ze mepimmwon pn kataBoAng, n TPAMEZA diatnpei 1o
SIKOiWMA va TTAPOKPATACEI QUTETTAYYEATWG Ta OPEIAOUEVA TTOOG OTTd
olovdnTmoTe Aoyapiacpd tou NMEAATH tou tnpeital otnv TPATEZA,
oupTrepIAapBavouévou  oloudATIOTE Aoyaplaouol KoToBEoEwv  Kal
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FLEXSAVE, avegdptnta amd 1O VOUIOUA OTO OTToi0 TnPoUvTal. X€
TIEPITITWON TTOU TA OPEINOEVA TTOTA TTAPAKPATOUVTAI ATTO AOYapIaoud
oe &évo vopiopa, autd uttoAoyifovTal pe Tn oTaBepry OUVOAAQYUOTIKN
I0oTIpia TG Tpdrmedag NG EAAGDOG KaTG TNV nuEPa Kal WPa TnG
guvaAhayig. Edv o Aoyapiaopdg tou MEAATH dev TreEpIEXEl ETTAPKEG
UTTOAOITTO  yIa TNV KGAUWn piog OQ@EINAG TToU  aTToppéel  aTrd
XPEWOEIG/TTPOUABEIEG, KATA TNV NUEPT TTOU AUTEG YivOVTal ATTAITNTEG, N
TPAIMEZA xpewvel Tov Aoyoplacud atré Tov OTToio atroppEEl N OPEIAN
yia TNV TTANPWWIA TNG OXETIKAG XPEWONG/TTPOUNBEING, YE TO OPEIAOPEVO
moo6. H TPATEZA kataAoyidel TOKO UTTEPNMEPIAG, CUPPWVA PE TO
I0xUov TigoAdyio Tng TPAMEZAY yia TIG XPEWOEIG KAl TIPOUNOEIEG
HéXPI TNV nUéEPa oAooxepoug e§O@Anong. O1 ogelAég kaBioTavTal
ATTAITNTEG ATTO TNV NUEPOUNVIO YEVEONG AUTWV KOl O TTEPITITWON WN
kaTaBoAng ammd Tov MEAATH eviog emmra (7) nuepwv, n TPAMEZA
diatnpei 1o diKaiwpa va dIKDIKNAOEl DIKATTIKA TNV KATABOAR TOUG.
72.0tav n evioAn Tou NMEAATH tng TPATNEZAZX agopd og HETAPOPE
o€ 0100ATTOTE VOUIOHA KpaTouG-péAoug TnG EK kai Trpog dikaiouxo Tou
OTT0IOU O TTEPOXO0G UTTNPECIWV TTANPWHNAG Eival EYKATECTNHEVOG OTO
£dapog NG EK, n TPATIEZA ekteAei Tn guvaAAayn kai €TTIBGAAEI oTOV
TANPWTA OAEG TIG XPEWOEIG KAl TTPOUNOEIEG TTOU o@eiAovTal OTNV
TPATEZA yia Tnv TTapexOPeEVn UTTNPECIa TTANPWUNAG, 0 O BIKAIOUX0G
TNG TTANPWWNAG ETTIBAPUVETAI PE TIG XPEWOEIG KAl TIPOUNBEIEG TTPOG TOV
01k TOU TTAPOXO UTTNPECIWY TTANPWHWY, PE EEQIPEDN TIG TTEPITITWAOEIG
&TToU N GUVOAAQYH ATTAITE] PETATPOTIF) ME CUVOAAQYUOTIKEG IOOTIMIEG,
o1réTe N TPAMEZA ekTeAei TNV TTANPWWN CUPPWVA PE TOUG GPOUG TTOU
oupewvnenkav pe Tov NMEAATH.

73. Otav n evioAn yetagopdg Tou MEAATH tng TPAMNEZAL agpopd
0€ VOPIoUO OIaQOPETIKG aTrd auTd TwV KPaTwv-peAWV Tng EK kal TTpog
OIKaIoUX0 TOU OTIoioU O TIGPOXOG UTTNPECIWV TTIANPWWNAG  Eival
eykareoTnuévog oe £dagog TnG EK, n TPAIMEZA ekteAei Tnv TTAnpwunA
oUppWVa PE TOug 6POUG TTOU CUNPWVABNKav pe Tov MEAATH.

74. Tia TNV TTPAYHOTOTTOINGN TTANPWHWY EVTOG TNG XWPAG Kai/f) aTO
eCwrepikd, n TPAIMEZA diatnpei 10 diKaiwpa va ammaiThgel amd Tov
MEAATH va Tpookopioel OAa Ta €yypaga TTou TTPoBAETTOVTaI OTTO ThV
I0xUouoa eAANVIKA vopoBeaia, kaBwg Kai Ta éyypaga Trou n TPAMNEZA
Oewpei UTTOXPEWTIKA yia Tn OUykekpipévn TAnpwur.. H TPAMEZA
diatnpei To dikaiwpa d6PBwaONG TNG EVTOARG TTOU TTAPEXETAl ATTO TOV
MEAATH, og mepimmmwon mTou auth n evioA Tapafiddel tnv
£papuooTéa vouoBeaia, TepIAauBavouévou Tou KavovioTikoU TTAaIGiou
YIO TOV UTTOAOYIONS TWV XPEWTEWV.

75. H TPATIEZA ayopddel kai TTOUAGE! §EVO VOUITHA PE TIG TPEXOUTEG
100TIHiEG ayopdg/TTwAnang Tig otroieg n TPATEZA yvwoToTToIEi HEow
Tou ouoTApaTog Internet banking kai ota kataoTApata TnG. Tuxdv
UETABOAEG OTIG ICOTIPIEG AVTIOTOIXO AYOPAG/TTWANCNG TTOU TTPOKUTITOUV
atmé METOBOAEG OTIGC OUVOAAQYMOTIKEG I0OTIMIEG KOl OTO ETTITTEDO
avapopdg TnG ayopdg, TiBevtal og 10X0 apéowg PETA Tn dnuoaicuon
TOug 010 gUaTnua Internet banking.

76. Kd&Be ¢nuia kai armmwAeia Tou cuvTeAeiTal ge Aoyaplagud Trou
TNPEiTal 0€ £EvO VOUIOUA, OUVETTEIO TNG EQAPPOOTENG VOUOBETIag Kal
TWV KOVOVIOPWV YyIo TO Ouv@AAaypa otn xwpa, Paplvouv €
oAokAnpou Tov NMEAATH. O MEAATHZ ugioTatal OAEG TIG OUVETTEIEG
TTOU QTTOPPEOUV OTTO TN CUPPOP@WON HE Tn VOpoBeaia Kal Toug
KavoviopoUug Trou emmIBAGAAOUV Opla Kal TTEPIOPICHOUG OTO BIKAiWHA
O0160e0nGg Twv KEQOAQiwv TTOU TNPOUVTAI O€ TETOIOUG Aoyaplagpoug,
OUPTTEPIAQUBAVOUEVWY TWV TTPAEEWY KOl CUVAAAQYWY HE TO £V AOYW
KEPAAaIa.

77. Kd&Be mmAnpwun kal cuvoAAayr) péow Aoyapiacpol o€ VOUIoUa
O10QOPETIKO aTTd TO €6VIKO, EKTEAEITAI OTO VOMIOUA CUPQWVA PE TO
OTT0i0 avoiXBnke 0 Aoyaplaopog, ekTog eav n TPATIEZA cupgpwvei va
eKTEAET TTANPWWEG O€ VOUIOUA BIAPOPETIKG aTré autd Tou Aoyaplacuol
KAl KaTOTTIV PNTAG €vTOANG Tou MEAATH. Me Tnv emi@UAagn avtiBeTng
pNTAG €vioAg amd Tov TEAATH, d6Aeg o1 mpdgeig ge vopiopa
OI0QOPETIKO aTTd TO VOUIOUO TOU AOYOPIOOUOU HETATPETTOVTAl OTO
VOUIGHA TOU AOYapIaopoU CUPQWVA PE TNV aVTIOTOIXN GUVOAAQYUATIKN
1ooTigia TNG TPAMEZAZ, 6TTwg 10XUEI KOTA TN OTIYMA TNG EKTEAEONG TNG
guvaAAayng.

VII. TPANEZIKEXZ XPEQZITIKEZ KAPTEZ

78. OI XPEWOTIKEG KAPTEG QTTOTEAOUV TEXVIKG €pyaAgia yia Tnv
QATTOPOKPUOMEVN NAekTpOVIKR TTpdaBaan Tou KATOXOY Ttng kdptag
OTIG KOTABEOEIG TTOU TnpouvTal Of TPEXOUMEVO Aoyaplaoud Tou
KATOXQOY AOFAPIAZMOY otnv TPAMEZA kai givalr oxedlaopéveg
WOTE TO TIPOOWTIO VO TAUTOTTOIEITAI KOATA TNV €KTEAEON TTANPWHAG
OXETIKG PE AYOPEG ayaBwV Kal TTANPWHAG UTTNPECIWV XWPIG METPNTA,
avaAnwn PeETPNTWV, KoTtdBeon petpnTwv oe ATM 1 og pnxdvnua
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katdBeong petpntwv oe EYPQ oT1ig {wveg self-service 24/7 tng
TPAMEZAZ, kaBwg Kal oTnv ekTEAEON GAAWV GUVOAAQYWV.

79. H xpewoTikn kdpTa Visa duvaral va xopnynbei o€ o1rolodrTroTe
EVAANIKO QUOIKO TTPOOWTTO HE OIKAIOTTIPAKTIKY IKaveTnTta ~EAAnva
TIOAITN, KABWG Kal g€ eVANIKO aAAOBATTO QUOIKS TTPOOWTTO, CUNPWVA
UE TIG KEIPEVEG BIATAEEIG TNG EAANVIKAG voUoBETiag.

80. H xpewoTikr) kdpTta Visa International eival ouvdedepévn pe
TpEXOUpEVO Aoyapiaoud oe EUR/USD, o omoiog diémetal amé Tn
20pBaan - MAaicio yia TIG YTpeoieg MANPwUWY TTOU KATOPTICETAI
peTagu tng TPAMEZAX kai Tou NMEAATH kai/j Tnv uttofoAn Aitnang
€KOOONG XPEWOTIKAG KAPTAG - QUTOTTPOCWTIWG OF€ KATAGTNHA TN
TPAIMEZAZ ) péow Tou ouaTthuatog Internet banking ProB@nking. H
AiTnon KaBwg Kal n KGPTa TTOU XOPNYEITAl € GUVEXEID AUTAG, ETTEXOUV
Béon ZUpBaong UTTOYEYPAUMEVNG VIO TO QVTIGTOIXO TTPOIOV.

81. Mapéxetar n duvarétnta €kdoong amd Tnv  TPAMNEZA
TIEPICOOTEPWY KOPTWV, MEXP! Kal TEOCTAPWYV (4), ouvOEDEUEVWV HE
€vav TpeXoUpeVo Aoyaplaapo - piag (1) kupiag, KATOXOZX 1ng otroiag
utTopei va gival povo o KATOXOZ AOIAPIAZMOY, kai HEXPI TPIWV (3)
mpooBeTwy Kaptwy, KATOXOI Twv oTroiwv WTTopEi va eival Tpita
TPOOWTTA. ZTNV TTEPITITWAN auTth, 0 TpiTog - KATOXOZX Tng KdapTag
oupBdaAAeTal otn Z0uBaon xopriynong mpooBeTng KAPTAG, WOTACO N
>0pBacn ouvdmTeTal pe Tn ouvaiveon Tou KATOXOY Tng kuplag
k@pTag, ATol Tou KATOXOY AOIAPIAXMOQY. To évopa Tou TpiTOou
TIPOCWTTOU OTTOTUTTWVETAI OTNV TIPACOWN TNG TTIPOCBETNG XPEWOTIKAG
kaptag. H TPAMEZA ekdidel Tn XpewoTkr kdpTa evidg déka (10)
EPYACIUWY NUEPWV.

82. H ekdoBeioa xpewaoTikr KapTa Ba UAGCTETAI OTA YPAPEIQ TNG
TPAIMEZAZ, amd 6mou o MNMEAATHZ 6a duvartal va aitnBei ite Tnv
arreuBeiag TTapaAapr) Tng €ite TNV aToaTOAR TNG aTN d1EUBuUvoN TTou Ba
utrodeikvUel o MEAATHZ. e mepimTtwon Tmou n kapTa dev avadntnBei
kai/f dev evepyotroinBei atrd Tov KATOXO Tng KapTag eviog Tebeicag
mpoBeopiag €¢ (6) punvwv atmd Tnv ékdoon Tng, TéTE N KApTa B
KaTaoTpéPETal/aTrevepyoTrolgiTal kal n ZUuBaon Ba Bswpeital Aubeioa.

83. H didpkeia 10KU0G HioG XPEWOTIKAG KAPTAG €ival GOPAVTA OKTW
(48) npepoAoylakoi PAVEG Kal Afyel TNV TeAeuTaia nuépa  Tou
TEOOOPOKOOTOU 6ydoou (48°) uAva, 6TTwG avaypd@eTal oTnv KEPTa
WG nuepopnvia ARENG. Metd Tnv nuepopnvia ARENG 10x00G TNG 1) KaT&
TN AUon TG Z0pBaacng, n kapTa Ba TTPETTEl VA KATAOTPAPE aTTé TOV
KATOXO 1ng, mapafidfoviag Tnv OKEPAIGTNTA TOU TOITT KOI TNG
payvnTiKAG Awpidag TTi TOU TTAACTIKOU GWHATOG QUTAG.

84. Kard 1n AQgn tng didpkeiag 10x00G TNG KAPTAG, KATOTTIV
oUppwvng yvwung Tou NMEAATH, n kdpTa duvaTal va avavewBei yia
véa Tepiodo capdvta OKTW (48) pnvwv, UG TOug iBloug 6POUG,
pubpioeig kal TTpoowTTIKG dedopéva Tou KATOXOY 1ng. H véa kdpta
@épel véo apiBpo, Kwdikd ApiBud AogpaAciag (CW) kai MpoowTrikd
Ap1Bu6 Avayvwpiong (PIN). H véa/avavewBeioa kapTa TrapadideTal ue
KoUpIEP, OTNV TaXUdPOMIKN BIEUBUVON TTOU UTTOBEIKVUETOI OTTO TOV
KATOXO tng K@pTOg OTNV aiTnon ékdoong/avaveéwang TNG KAPTAG TToU
uttoBaAAeTal péow Tou Internet Banking.

O KATOXOZ 1ng KapTag @épel TNV €uBUvVN yia Tn pn Tapddoon Tng
KEPTAG OTIG AKOAOUBEG TTEPITITWOEIG:
» Eopalpéva i avakpiBn atoixeia Tng d1elBuvang aAAnAoypagiag.

* O1 KapTEG TTOU dev TTAPAANPONKAV, ETTIOTPEPOVTAI OTO KATAOTNHA
™G TPAIMEZAY mou efumnpetei Tov KATOXO Ttng Kdptag, amd 1o
OTT0i0 0 TEAEUTAIOG PTTOPEI VA TIG TTAPOAGREl EVTOG TWV TTPOBETHILIV
TToU ava@épovtal aTo TipoAdyio Tng TPAMNEZAL.

Xe Qutég TIG TEpIMTWOEIG, n TPAMEZA dev emoTpépel OoTOV
KATOXO ta mrapakpatnOévta TEAN TaxuPETaPopdg oTnv uttodeixBeica
dievBuvon.

85. Z& TIEPITITWON QVAVTIOTOIXIOG TOU OVOPATOG KOTOXOU TTOoU
avaypdaeeTal oTnv TPOgoYn TNG KAPTAG KAl EKEIVOU TTOU avaypa@QeTal
aTov o@paylopévo @akeho, o KATOXOZ tng KapTag Ba TipETTel, evidg
TPIWV (3) EPYAOINWY NuEPWY, va €idotroifael Tnv TPAMEZA kai va
EMOTPEWEI TNV KAPTA yIa eTTavEKDOON Pe £€0da TNG TPAMNEZAL.

86. H TPATMEZA evepyoTrolei Tnv kapTa:

* Merd v Tautotroinon tou KATOXOY Ttng KApTOG, MEOW TNG
utnpeoiag ProB@nking r 81¢ {waong o€ katdaTtnua 1ng TPAMEZAZ. Z¢
TIEPITITWON QVTIOTOIXIOG TWV COTOIXEIWV TTOU TTapEXovTal OTrd TOV
KATOXO Ttng KAPTOG ME QUTA TTOU TnpouvTal OTO TTANPOPOPIaKO
guotnua NG TPAMEZAZ, n kdpTa Ba evepyoTToIEiTal.

* Mo TNV TTPAyPaToTToinon TTANPWHWY XWPEIG HETPNTA YE TNV KAPTA
péow Tepparikol POS, eivar ammapaitnto o KATOXOX 1ng KkdpTag va
aAAGEel Tov KwdikS PIN Tng k@pTag Tou €AaBe pe GAAO KwdIk6 TNG BIKAG
Tou €mAOYNG, o€ Katolo ATM.
2€ KGBe TTEPITITWAN, N XPAON TNG KAPTAG €ival duvarh JOvo PETA TNV
€vepyoTToinan TnG.
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87. O KATOXOZ 1ng k@ptag duvaral va uttoBaAAel aitnon yia tnv
£€kd00N vEag XPEWOTIKAG KapTag/xopriynon véou kwdikoU PIN péow
NG uttnpeaiag Internet Banking oTig akOAOUBEG TTEPITITWOEIG:
* METG a1rd KATAOTPOPA 1 BAGBN TNG EVEPYNG KAPTAG,
* peTd amod amwAeia, KAOT, AnaTeia i apTrayn TnG EvEPYNS KAPTAG,
+ o€ TrepiTTwon exaapévou PIN
yia Tig otmoieg 0 KATOXOZ Tng KAPTAG XPEWVETAI GUMPWVA PE TO
ekdaToTe 1000V TipoAdyio Tng TPAMNEZAL.

88. H xpewaTikr k&pTa Visa TTapéxel Tn duvaroTnTa EKTEAEONG TWV
akOAouBwv epyaciwv:

m  AvaAnyn/kardBeon petpnTwv péow ATM/ouvahhayég péow

TeppaTikod  POS/unxavApatog kar@Beong moowv oe  EYPQ,
1810kTNOiag TNG TPAIMEZAXL.

* MAnpwpEg yia TRV ayopd ayabwv Kal UTTNPETIWY HECW TEPUATIKOU
POS/péow AiadikTiou.

* TAnpwn TTEPIODIKWY UTTOXPEWTEWY 0 ATM.

* Evnuépwaon yia To UTTGAOITTO TOU TpEXOUPEVOU Aoyaplaauou Kal TiG
ouvaAAay€g TTou ekTeAéoTnkav péow ATM.

m AMayn kwdikou PIN péow ATM 1ng ProCredit Bank otnv EAAGOQ 1)
péow Internet Banking.

m Ayopd e €TTIOTPOPN XpnHAaTwy o€ PeTpnTd (uttnpeoia Visa Cash
Back) pymropei va payuarotroinbei o€ teppatikd POS 1rou @épouv 10
Aoy&TUTTO TNG OXETIKNAG UTTNPECIaG Kal BpiokovTal O€ KATAOTAUOTA
ANlavIKAG TTWANONG Og OAGKANPN Tn Xwpa. To épio Tou TToooU Twv
HETPNTWV TTOU €l0TTPATTETON Oev dUvatal va getepvd Ta 25 EYPQ avéd
ayopd. To TTo06 Twv avaAN@BEVTWY HETPNTWYV PEIWVEI TO 24-wpo 6pIo
avAANWNG PETPNTWV PE XPEWOTIKN KapTa Visa.

89.Ma T1¢g TANpwpég péow AIGdIKTUOU OE  EUTTOPOUG  TTOU
ouppetéxouv ato Mpdypappa Verified by Visa (VbV), n TAnpwpn pe
KGPTA Ba TTPAYUATOTIOIEITAI JE TV EI0AYWYRA KWdIKoU TTpdaBacng piag
xpPNong (Kkwdikog acggaheiag 3D) ) Ba emBeBaiverar ye TNV Xprion
PIN/BiopeTpikd dedopéva péow NG epapuoyns. O kKwdIKOG ao@aAeiag
gival duvapikdg Kal aTToKTATal pE pvupga SMS oTo Kivntd TNAéPwvo
Tou KATOXOY KAPTAZX eyyeypaupévo OTO TTANPOQOPIOKS GUCThUA
G TPAMEZAZ. O mapaAngBeig kwdikog aogaleiag 3D eiodyeTal
amag omd Tov KATOXOY 1ng Kk@ptag Katd Tnv ayopd TOU
OuyKekpIyévou  ayaBoul/utinpediag  péOw  BIODIKTUOKWY  TOTTWV
EUTTOPWY TTOU UTTOGTNPIgoUV TN Xprion Tou Mpoypdupatog VbV kai éxel
oxedIAaTEl yIa va eEA0@OAAICEl TNV TTPAYHATOTTOINGN TNG TIANPWWAG.

90.KdBe KATOXOZ kdptag Visa 1mou xopnyeital ammé tnv TPAMEZA
duvaral va kavel xpAon Tng utnpeoiag MpoowTikég MAnpwpég Visa
(VPP), n otoia Trapéxel Tn duvatotnTa AQWNG KEQAAaiwv aTnv KapTa
Tou amdé dMov  KATOXO «kdaptag Visa otnv  Eupwrn,
XPNOIUOTTOIWVTAG TNV €Qapuoyh PEow KivNTAG ouokeung. H AQun
KEPAAQiWV aTNV KAPTA PTTOPET VA TTPAYUATOTTOINOEI PE:

m ATTA peTagopd, 6tTou Ta KepdAaia AapBdvovtal eviég duo (2)
EPYACINWY NUEPWYV aTTd TNV NUEPOUNVIO ATTOOTOANG TOUG.

m Apean PETAPOPG OTTOU Ta KEQAAaia AapBavovTal eviog Tpidvta (30)
AETTTWV aTré TNV TTapaAapn TnG éykpiong ouvaAAayig (HETapopds) atrd
TOV apHOBIO PopEa BIOXEIPIONG TNG KAPTAG.

Ev16g €11d (7) nuepwyv, o KATOXOZ Tng KAPTOG - aTTOdEKTNG TWV
Ke@aAaiwv ogeilel va empBeRaiwael TNV TTapalar) Toug oTov €10IKA
KkaBopiopévo yia Tov okotré autd Eviaio EvromioTr Mépwv (URL). Ze
OIOQOPETIKA TTEPITITWAON, N METAPOPA OKUPWVETAI KAl TA KEQAAAIQ
€MOTPEPOVTAI OTOV aTTOOTOAEa. Edv, katd Tn diadikaagia eTTaAnBeuong,
o KATOXOZX 1ng kaptag eicaydyel otnv kabopiopévn dieuBuvon URL
TPEIG (3) OIODOXIKEG POPEG EOPAAPEVA OTOIXKEIO TTOU TOU TIOPEXEl O
QATTOOTOAEQG OXETIKA PE TO TTO0O Kai/) TOV KwAIKG eTTaARBeuong Tng
TAUTOTNTAG, N 1I0TOCEAIDA Ba PTTAOKAPEI TNV TTPOCGRACT VIO TIG ETTOPEVEG
cikool Téaoepig (24) wpeg. Eav, katd 1o avwtépw dIAOTNNA TWV ETITA
nUEPWYV, O aTtrodEKTNG €loayayel AavBaopéva €& (6) @opég TIg
TAnpogopicg TTou uttoRdAAovTal atrd Tov aTTooTOAEQ, N METAPOPE Ba
aKkupwOei  auTopdTWG Kal Ta KEPGAala Ba  €mMOTpaPoUV  OTOV
ATTOOTOAEQ.

91.0 KATOXOZX kdéptag Visa Contactless 1mou ekdidetal ammd tnv
TPAMEZA Oduvatal va XpnOIYOTIOIACEl TNV UTTNPECIA avETTAPWY
TANPpWUWY ae Tepuatikd POS otnv EAAGOa Kal 0To €EWTEPIKO, TTOU
@Epouv To AoyoTuTio TNG UTINpeoiag PayWave.

* Otav pia avémraen TAnpwn gival éwg Tou TTogou Twv 50 EYPQ 1
TOU 106TTO00U OTO GUVAAAQYUO TNG AvTIOTOIXNG XWPEAG, N £VTOAR Ba
oAoKANpwVvETal XWpig TNV €ilcaywyr Tou PIN.

m Otav pia avémagn TAnpwpA gival dvw Tou TToogou Twy 25 EYPQ R
TOU 106TTO00U OTO GUVAAAQYUO TNG AvTIOTOIXNG XWPEAG, N £VTOAR Ba
oAokAnpwveTtal pe avéra@n PEBOdO A pE €TTOPR, QVAAOYWS Twv
ATTAITACEWV TNG OUYKEKPIYEVNG XWPAG, KaBWG Kal PeTd atmmd Tnv
eigaywyn Tou kwdikoU PIN.

@ ProCredit Bank

92. H TPAMEZA kaBopiel TO péyIaTo EMTPETTOPEVO OPIO Kai/f
apIBUS TTANPWUWY PE XPrion

XpewoTIKA KapTa Visa
yia 24 wpeg |yIa 7 nuéPES

EYPQ 5.000 EYPQ 5.000
EYPQ 2.000|EYPQ 6.000

Opio

AvdaAnyn amé ATM

MAnpwuA péow Teppatikot POS

TUvOoAIKG 6pk> (ATM kai POS) EYPQ 7.000 Egl(?(?o
Ap1Budg cuvaAAaywy (ATM kai 20 50

POS)
93. Edv o KATOXOZX Tng KGpTaG OEV CUNPWVEI PE Ta KOBOPITPEVT
Opia, €xel To dikaiwpa va evnuepwaoel Tnv TPATEZA tpiv ammé tnv
nuepopnvia évapgng tng 10XU0G TOug, va KaTtayyeiAel Tn ZUpPBaon
OXETIKG PE TIG UTTNPETIEG TNG KAPTAG KAl VA ETTICTPEWEI TNV KAPTA OTNV
TPAIMEZA. H adnon Twv avwTépw Opiwv TTPayUaTOTIOIEITAI PE TN
ouykar@Beon Tng TPAMEZAX Kal aTTQITEl UTTOXPEWTIKN EYYPOPR YIia
€1001T0iNON MEoW SMS OXETIKA pe TIG oUVOAAQYEG TTou eKTEAOUVTAI PE
TNV KapTa.

94. O KATOXOZ 1ng kdpTag avaiapBdavel Tnv uTroxpEéwon va Kava
QTTOKAEIOTIKG TTPOOWTTIKA XPAON TNG TPATTECIKAG KAPTAG, va un Tnv
TTApaXWPEI O€ TPITOUG, Kal va AauBAvel Ta TTPOCHKOVTA PETPA yia TNV
ao@aAf QUAAEN Kal TNV atmmo@uyn pn £§ouaiodoTnuévng TTPoaRaong
atnv kdpta. O KATOXOZ 1ng kdpTag éxel To dikaiwpa va TTpoPei o€
TOAATTA(G aAAayég Tou KwdikoU PIN Tou péow ATM ) péow Internet
Banking.

95. Av 0 KATOXOZ 1ng k@pTag eigayayel TpeIG (3) dIadoXIKEG POPES
AavBaopévo PIN, n kapTta Ba utrhokdpeTtal autopdtws. Edv ol Tpeig (3)
£0@alpéveg KaTayxwpioelg AdBouv xwpa oe ATM Tou e§wTepikoU, n
Kdpta Ba TapakpatnBei  autépata amd 10 ATM. Tia TNV
evepyotroinan/etmavékdoaon ptTAokapiopévng kdprag, o KATOXOZ Tng
KAPTOAG UTTORBAAAEI OXETIKO aiTNUA NAEKTPOVIKA UECW TNG UTTNPECIOG
Internet Banking.

96. ZuvaAAayég Trou aiteital o KATOXOZX 1ng KapTag Ba eykpivovtal
Héxpl TOu TTOOOU TIOU QVTIOTOIXEI OTO OIaBéCIUo  UTTOAOITTIO TOU
TpeXoUPEVOU AoyaplaopoU TTou €ival GUVOEDEPEVOG PE TNV KAPTA Kal
€vTdG TOU TTAQIGIOU TOU Opiou GUVOAAQYWYV TToU TiBEvTal yia TNV KAPTA.
2UVOANQYEG PE TNV KAPTA TTOU OEV UTTOKEIVTAI O€ £yKPIOT, dUvavTal va
0oAokANpwBoUV aveEapTATWG TNG dIABECINATNTAG ETTAPKOUG UTTOAOITTOU
aTov Aoyapiaopd Tou KATOXOY 1ng KapTag. To Toad Trou utrepBaivel
TO JI0B£01MO UTTOAOITTO TOU AOyapIaopuoU BEWPEITAI WG KN EYKEKPIPEVN
uTTEPAVAANYN, €TTi TNG OTToiag UTTOAOYIZETal TOKOG OUPGWVA PE TO
1ox0ov TipoAdyio Tng TPATEZAX.

97. O1 ouvaAAayég TTou TTpaypatotrolodvTal atmmé tov KATOXO Tng
KAPTOG EYKPIVOVTAI i} aTTOpPIiTITOVTaI OTTO TOV TTAPOXO TNG KAPTAG TTOU
eguttnpetei Tnv TPATEZA katd Tn OTIYUr TIPAYUATOTTOINCNG TOUG, HE
TO 000 TNG OUVAAAAYAG VO TTAPOMEVEI OECHEUPEVO MEXPI TNV
KOTOXWPEION oTov Aoyapliaopd Kal va duvatal va  TTOPOMEIVEl
OeopEeUMEVO yia dldoTnua Ewg Kal TpIavTa (30) Nuepwv

98. O1 ouvaAhayég pe OieBvry Tparredikn KAPTA eKTEAOUVTQI OTO
vOUIOPa TNG XWPag oTnv oTroia yiveral xpron Tng KApTag. &
TIEPITITWON TTOU EKTEAOUVTAI TITANPWUEG PE DIEBVT TPATTECIKN KAPTA OTO
€EWTEPIKO, N PETATPOTTH) TOU AOyapIaopuoU GUVAAAGYHOTOG OTOV OTT0I0
TPAYUOTOTTOINBNKE N TTANPWHA OTO VOMPIOPA TOU TPEXOUUEVOU
AoyapiaopoU TTou eival Ouvdedepévog pE Tnv ekdoBeioa KapTa
TIPAYHATOTTOIEITAI CUNPWVA PE T GUVAAAQYUATIKA I00TIHIO TNG KAPTAG
Bdoel TG TiuAG ayopdg/TwAnong Tng TPAMNEZAZ katd Tnv nuépa Kal
wpa TNG £TTEEEPYOTiag TNG GUVAAAQYNG.

99. O ¢épmopog diatnpei To dikaiwpa va ¢ntroel amé Tov KATOXO
TNG KApTAg va €mOEiEEl TO TIPOCWTTIKO £yypa®o TAuToTToiNONG
TTPOKEIYévOoU va €TTaAnBeloel Tnv Tautdétnta Tou KATOXOY 1ng
KapTag. MNa TNV 0AOKARPWON OPICUEVWY TTANPWHWY TTOU OXETICOVTal
He ayopd ayabuwv kal utnpeoiwy, n utroypaer Tou KATOXOY 1ng
KAPTOG UTTOKaBIoTOTAl OTTG TNV UTTOXPEWON EI0aYWYNG VOGS KWAIKOU
piag xpriong mou o KATOXOZX Tng kdptag AapPdvel péow SMS otnv
KIVNTH ouokeur] TTou 0 610G 0 KATOXOX Tng kapTag Ba €xel UTTOBEIEE!.

VIIIl. INTERNET BANKING

100. H umnpecia Internet Banking 1ng TPAMNEZAX, ProB@nking,
mapéxel otoug NMEAATEZ (QUOIKG KaI VOUIKG TTPOOWTIA), HECW TWV
EYYEYPAUUEVWY  XPNOTWV KOl TwV  AvTiOTOIXWV  JIKAIWHATWY
mpodoRaocng Toug, Tn duvardtnra TPdoBacng Kal Xprnong, HEow Tou
OIadIKTUOU, TWV TPATTEQIKWY AOYOPIQOHWY TIOU €XOUV QVOigel Kal
Tnpouv otnv TPATEZA.
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101. H umnpeoia Internet Banking mapéxel Tn duvatdtnta aTov
MEAATH va xpnoiyoTtolei TIg akGAOUBEG UTTNPETIEG:

EvnuepwrTikéG UTTNPETiES:
» AlaBeoIyoTNTA, KIVACEIG, avTiypaga Kivnong Aoyapiaouou.
- MAnpo@opieg OXETIKA YE TTIOTWOEIG/KATABETEIG KOl Aoyaplaguoug
FlexSave.

m Eidotroinoeig amé tnv TPAMNEZA

YTnpeaieg TTANpwAG Kal cuvaAAayng:

* Metagopég oe EYPQ kai &évo vopioua.

* AyopattwAngieg ouvaAAGyuaTog.

m KataBéoeig pe Tn xprion Bupidag xpnuaTokiBwriou.

m KardBean/avaAnyn o€ pop@n XpNUOTATTOOTOANG.
XopAynon/aitnon yia katayyeAia SIKAIWUATWY:

m E€ouoioddtnon tpitwyv pe dikaiwpata oto ouoTnua ProB@nking
Kal/fi 0TO TTANPOPOPIOKS

ouoTtnua ; TPATEZAZ, n omoia €§ouaioddtnaon, e TNV UTTOROAR TNG

aitnong oTto ouoTnua ProB@nking, Bewpeital utroyeypappévn atmd

TOV KATOXO TOU Aoyapiagpou.

» Alaxeipion TTPOoWTTIKWY OeQOPEVWV Kal AAAQYWY AVAPOPIKA HE TO

TIPOPIA TOU XpPAOTN,

OXETIKG SIKAIWMATA, OPIa KATT.

* Y1oBoAn aitoswy yia ékdoan
TNIOTOTTOINTIKWV/ETTIGTOAWY avapopdg. Zuvayn
ouuBaong:

* YTrooAR aIrfoswyv yia TO

TpEXoUpeVWV/TTpoBeopiakwv/FlexSave Aoyapiaouwy, yia
TNV €kd00n TPATTECIKAG KAPTAG, yia TNV €KOOON TPATTECIKWY £YYUATEWY
KQI/A yIO TNV TTOPOXT UTTNPECIWY TTANPWHWY KaI/f AOITTWV UTTNPECIWY,
n otoia aitnon, PE TNV TTAPOXN TNG QITOUMEVNG UTINPEDIAG, ETTEXEI
autopdTwg Béon ouvagBeioag oupBaong TTAPOXAG TNG AVTIGTOIXNG
UTTNPETIOG.

102.  H utnpecia ProB@nking evepyotroigital aUTOPETWG, YE TO
dvolypa evég TPEXOUNEVOU AoyaplaapoU, Kai/f) KaTOTTIV QITAPOTOG TOU
MEAATH. Kai oTig 800 TrepImTwaelg, n eyypaer tou NEAATH otnv
uTnpeoia Bewpeital wg cuvaebeioa olpBaan kai KAAUTITEI GAoUg Toug
Aoyaplaopoldg tou MEAATH omv TPAMEZA. H mpoéofaon oto
ProB@nking TrpaypatoTtrolgital péow TnG 1I0ToaeAidag 6TTou 0 XPAOTNG
TTpaypaTOTIOIEl OUVOEDN ETMIRERBAILVOVTAG TNV TAUTOTNTA TOU HE TO
évopa xpnotn kair Tov KwdIKG TpdéoBacng Tou. lMa Tn Xpron
uTTNPECIWVY 0TO oUoTnua Internet Banking ProB@nking, o MEAATHZ
emBaplvetal pe TEAN Kal TIPOUNABEIEG OUPPWVA PE Ta TTOOG TTOU
opigovtai ato TipoAodyio Tng TPAMEZAZ yia 181kTeg/Nopikd MNpdowTra.

103. Me tnv eyypaer, kdBe xpAoTng dnuioupyei éva Ovopa
Xpnriotn (User Name) yia Tnv Tpéofacn a1o ProB@nking kai TrTapéxel
pia €ykupn 81e0BuvOon nAeKTPOVIKOU Tayudpouegiou, OTNV OTToia n
TPAMEZA amooTéMel évav TTpoowpivé KwdikG Tpdofaong, Tov
OTT0i0 0 XPNOTNG UTTOXPEOUTAI Va OAAGEEI KATA TNV TTPWTN Tou €i0050
oto Internet Banking. H TPAIEZA oudepia €ubivn @épel o€
TEPITITWON WN TTaPaAaBAg atd Tov XproTn Tou Kwdlkou TTpdoRacng
TTOU ATTECTAAN, N OTTOIa OPEIAETAI OE TEXVIKI OUCAEITOUPYIa KaI/F) GAAT
TPOBAAMATO KOl TTEPIOTACEIG TTOU dla@elyouv TOu E€AéyXou Tng
TPATMEZAZ A 6tav dAAo TrpoowTio €xel TTpoafacn aTn dievbuvon
NAEKTPOVIKOU  Taxudpopeiou TTou  UTTOdEiXBNKE Kal  TTapdvopa
XPNOIMOTIOIEN TIG TIPOCRATIMEG TTANPOPOPIEG.

104. lNa va eivar duvat n xprion Tng UuTnpeaiag ommd Tov
MEAATH Trpétrel va ouvTpéxouv Kat eAAXIOTO Ol aKOAOUBEG TEXVIKEG
mpodiaypapég:  Tpoofacn  péow  H/Y/QopnTAG OUOKEUAG  ME
E£YKOTOOTNUEVO AOYIOMIKO OUOTNUO TTOU ETMITPETTEI TN XPAON Tng
uTTNPEDiag, TTPOaRaacn aTo dIadikTuo, Kal QUAAOUETPNTAG IGTOTEAIBWY
(TrAony6g web). H TPATEZA oudepia eubuvn @Epel o€ TIEPITITWON TTOU
o NMEAATHZ dev O1aBétel TIG aTrapaiTnTeEG AdEIEG YIa TN XPAON Twv
TIPOIOVTWY AoyIoIKOU TTou aTTaiToUvTal yia Tn Aitoupyia Tou Internet
Banking.

105. H TPAIMNEZA O&iatnpei 10 OIKaiwpa va  emIRAAAEI
TIEPIOPIOPOUG OTN XPrON TOU GUCTHAHOTOG, CUMTTEPIAAUBAvVONEVNG TNG
duvaréTnTag PTTAOKapiopaTog Tng TpdoBacng Kai/fj TG €l0aywyng
ETMPEPOUG TTPODIAYPAPWY YIa TNV EKTEAEON CuvaAAaywv OTO TTAQiCIO
OUPPOPPWONG TIPOG TNV I0xUouoa vopoBeoia kai/j Toug FOZYT
aAva@opIKA UE TNV aoQAAEIN TWV TTANPOPOPIAKWY CUCTNUATWY KaI/f
OTO TTAQIOIO TEXVIKWY ETTEPRATEWV Yyia T BEATIWGON TOU TTPOIGVTOG.

106. H TPAMEZA emmpémer Tnv mpocBacn oTnv uTnpedia
ProB@nking pévo oToug VOUIPOUG ekTTpoowTroug Tou NMEAATH n og
€I0IKG €GouaiodoTnUéVa aTTd QUTOV TTPOOWTTA, ATTOKAEIOTIKA PE TNV
Tpookéuion o€ kardotnua NG TPAMEZAX A tnv eyypagrn oTo
ouotnua Internet Banking TOou OXeTIkOU  GupfBoAaioypagikou
mAnpegouaiou.

avolypa

@ ProCredit Bank

107. Na €icodo a1o nAekTPOVIKG banking, emBefaiwan peETagopwv
f/kal NAEKTPOVIKA OTTOOTOAR GAAWY TUTTIKWV TTANPOQOPIWY (UTTO TNV
mpoUTTdBeon T 0 XPAoTNG €xel TO JIKAiWPA va TIPAYUOTOTTOIEN
TANPWUEG r/kal va oTéAvVEl TTANPOYOPIEG), O XPAOTNG TIPETTEI va
EYYPOPEi yIa THV

a) Aqun povadika dnuioupynuévou duvapikol Kwdikou (TAN) péow
SMS aTov apiBud Tou KIvnToU TOU ThAEQUWIVOU*

B) xpnon epappoyng KivnTwv pe Asiroupyikd cuotiuata iOS Kai
Android - ProCredit MobileSign.

H eyypaen Ba yivetal péow Tou oucTtApaTog Internet Banking ry atmé
TNV TPAMEZA, Bdoel ypamTol aITPaTog Tou XPAOTN, TTOU KaTaTiBeTal
oto kataotnua Tng TPATMEZAYZ. Kdbe efouaiodotnuévog XprRoTng
TTapéxel apiBud kivntou TnAe@wvou yia Tn Anwn SMS TAN/KwdIKO
EVEPYOTTOINONG Yyia TNV £papuoyr]. H eTakdAoudn aAAayr Tou apiBuol
KivnToU/péBodog e¢ouaioddtnong Ba TrpayparotroinBei pe évav améd
TOUG TPOTTOUG TTOU XPNaIdoTTolouvTal yia TNV eyypagn. H TPATEZA dev
€TTOANBEVEl €Gv O OPIBPOG TNAEQUIVOU TTOU TTAPEXETAI AVAKEI OTOV
XPAOTN 1 O€ QVTITTIPOOWTTO TOU.

H amaitnon Bdoer autou. 107a 1 1073 dev epappoleTal yia
EVOOTPATTEQIKEG PETAPOPESG KEPAAQiWY PETAEU 1IBiWV AOYOPIOOUWY TOU
MeAdTN

H TPAIMEZA diatnpei 10 dikaiwpa va ahAGgel Ta péoa avayvwpiong,
€&ouo10d6TNONG Kal Toug ouvduaoHoUG auTWY, €EI0OTTOIWVTAG TOUG
TTEAGTEG TNG HETW TNG I0TOCEAIDAG TNG UTTNPETIAG ] HE GAAO KATGAANAO

TPOTIO.
108. O TEAATHZ é€xel OIkaiwpa va TPOTTOTTOINTEI/QVOKAAEDEI
SIKaIwPaTa  €EOUCIOdOTNUEVWY  TTPOCWTTWV/EEOUCIOdOTATEI  VEa

TTPOoWTTa Pe dIKaIWPATa AEIToupyiag HE TOUuG Aoyapiaopolg, Kabwg n
avrtioToixn aAAayr Ba kataxwpnBei oto ouoTnua Internet Banking kai
Ba emBeRaiwbei pe povadikd dnuioupynuévo duvapikd Kwdikd (TAN)
TTou AapBaveral ye SMS / péow TnG e@appoyng yia Kivnta ProCredit
MobileSign ry ye ypatrtr) utrooAr o€ ypageio Tng TPAMEZAZ.

109. H TPAMEZA oudepia eubBlvn @épel o€ TTEPITITWON TTOU O
XPAOTNG dev AdBel To armmeoToApévo privupa SMS, Adyw EAAeIpng
OUMBATIKWY OXECEWYV PE TOV QOPEX KIVNTAG TNAEPWVIOG KAI/A TEXVIKWV
AOywv TTOU OXEeTICOVTal PE TOV QOpEa KIVNTAG TNAEQwviag A pe Ta
TEXVIKG HETQ TOU XPAOTN (TT.X. ATTOUCia KGAUWNG, KAAuWn TTEPIaywyng,
QATTEVEPYOTTOINON TNAEPWVOU KATT.) ] av 0 XpAoTng £xel aAAdgel Tov
apIBud TNAEPWVOU Tou Xwpig va eidoTroifoel Tnv TPAMEZA, dTTwg Kai
aTnV TTEPITITWON ATTWAEING A KAOTTAG.

110. H TPAMEZA déxetal Tn OeTiKA €MKUpWON ToUu KwOIKOU
mpoéoBaong Kal GAAWV  PECWV  NAEKTPOVIKAG avayvwpiong Kal
£€0ua1008TNONG TTOU XopPnyoUvTal GTOV XPrOTN WG ETTOPKN atrédeIgn
TNG TAUTOTNTAG TOU.

111. O NEAATHZ, ocuptreplAapBavopévy Twv AOITTWV XPNOTWV
ekTdG TOou MEAATH, @épel TTAPN €uBUVN yIa OAEG TIG EVEPYEIEG TOU
HEOW TOU GUCTANATOG, OTTO TNV OTIYURA TTOU TOU TTAPEXETAI TTPOCBaon
o autd. OAa Ta €yypaga/opdda eyypapwy, ol aITAOoEIG (AITAPATA) TTOU
utroypagovTal pe Kwdikd (TAN) Tou Aappdveral pe SMS/emBeRaiwon
péow Tng e@appoyng ProCredit MobileSign, Tekpaipovtal wg
UTTOYEYPOMMEVA PE GUVAON NAEKTPOVIKA UTTOYPa@r KaTA TNV évvoida Tou
GpBpou. 2 TOU EAAnVIkoUu T1.A. 150/2001, oavo@oOpiKG HE TNG
NAEKTPOVIKEG UTTOYPaPEG OTTWG IoXUEl. H TPAMEZA kai o NMEAATHZ
guvopoAoyoUv 6T n Xxpron TNG NAEKTPOVIKAG UTTOYPOPAG TTou TiBETaI
atré TTAeupdg Tou NMEAATH/ e§ouciodoTnuévou TTPOCWTTOU £TTEXEI BEDN
1016XEIPNG UTTOYPa@PNG OTIG PETAEU TOUg OXEOEIG, KOTA TO Gpbpo. 3,
mapdyp. 1 Tou M.A. 150/2001, 6Trwg 10XUEl.

112. Avagopikd pe Tn xpAon Tou cuoThuarog ProB@nking, o
MEAATHZ cuvopoloyei QveTTiQUAOKTO Kal TTOPEXEI TNV QVEKKANTN
e¢ouaioddtnon Tou TPog Tnv TPAMEZA mpokeiyévou va Trapdyel
NAEKTPOVIKGA UNVUPATA YIA TIG AVTIOTOIXEG EVTOAEG TTPAEEWY TTANPWHWV
OTO OUCTAMOTA TTANPWHWY, CUP@WVA PE TNV 1oxUouoa €AANVIKA
vopoBeaia yia TIg YTINPETieg kal Ta ZuaTApaTta MANpwuwy.

113. H TPATNEZA emegepyadetal Ta TTapaAn@BévTa £yypaga tng
€VTOARG, OUP@WVA PE TOUG OPOUG, TIG TIPOUTTOBETEIG KAl TIG TIPOBETHiEG
ToU TTPOBAEéTTOVTAI ATTO TOUG 10XUOVTEG KAVOVIOUOUG Kal aTd TOUG
TopovTeg MTOZYT, ekTEAWVTAG EVTOAEG TTOU TTOpPOUaIGdovTal uTtd Tn
HOP®N Kal TO TTEPIEXOUEVO TTOU OTTAITEITAI ATTO TOV VOUO.

114.  H TPAMEZA oudspia eubuvn @éper:

* VIO TIG OUVETTEIEG TTOU TTPOKUTITOUV a1Td AavBaaopévn, avakpifn kai/f
€ANITTA uTTOBOAN

eVTOAAG/aITApATOG/AiTNONG, TTOU UTTOBAABNKE €iTE TTPOCWTIIKG OF

KOTAOoTNUA 1) HEOW TOU ouaTANATOg ProB@nking,

* yia ¢npieg kal Xapéva kEPdN wg atroTéAeopa avakpiBeiag i AdBoug
katd T diaBifaon
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TTANPOPOPILY, TEXVIKA TTIPOBAAUATA, KABWG KOl Of TIEPITITWOEIG
avwrépag Biag.

115. O xpdévog TTapaAaBrG Kal TO TTEPIEXOUEVO TWV EVTOAWV
TANPWUAG Kai// Twv eyypdowv Tou AauPaver n  TPAIMEZA
KaBopigovTal Kal TTIOTOTToIoUVTAl aTTé TO TTANPOYOPIoKS oUaThUA TNG
TPAMNEZAX.

116. e TEPITTWON OuvaAAAywv TIOU OXeTifovTal ME TN
UETOTPOTI) OUVOAAGYMOTOG, N HETOTPOTIH eKTEAEITAI pE PBAon Tnv
I00TIMIO TOU TPEXOVTOG VopiopaTikou deAtiou Tng TPATMEZAZ Ttou
1oXUElI KaTA TNV NUEPO KAl WPa TTAPAAABAG TNG EVTOANG, EKTOG av £XEI
OUPPWVNOEi JIAPOPETIKA PETAEU TWV PEPWIV.

117. EvToAn TTAnpwpng TTou TTapaAauBAaveTtal yia eKTEAEON ME
HEAAOVTIKN) nuepopnvia, TiBETal o€ eTTEEEPYOTia KATA TNV NUEPOUNVIT
EKTEAEONG TTOU KOBOPIZETOI GTO EYYPAPO TTANPWHAG.

118. H TPAMEZA d0vatal va aitnBei emimmpoaBetn emiBepaiwon
MI0G €VTOAAG TTANPWWNAG TTOU EVEPYOTTOIEITAI PECW TNG EPOPHOYAG
ProB@nking, akoun kai 6tav £xel UTTOYPaQEi uE HEGO €§OUTIOdOTNONG.
H TPATIEZA diatnpei 10 dikaiwpa va KaBuaTeproel i va apvnBei Tnv
EKTEAEON TNG/TWV WETAPOPAG/EG OE TTEPITTTWON Tou Oe AdRel Tnv
empBeRaiwon atré Tov TTEAATN ry/Kal O€ TTEPITITWON TTOU UTTOTITEUETAI THV
QUBEVTIKOTNTA TOU ATOUOU TToU eKTEAET TNV peTapopd. H TPATEZA dev
€uBuveTal yia ¢nuIEG TTou TTPOoKARBNKav egaitiag TNG KaBuoTépnong A
TNG KN EKTEAEONG MIAG TTANPWHAG.

119. O MEAATHZ Bewpeital 0TI €€l TTPOONKOVTWG EVNUEPWOET
6Tl katd TNV eyypagry véou Aoyaplacgpol oto olotnua Internet
Banking, 6Aol ol xpAiaTeG aTTOKTOUV TTPOCRACN 0 auTov, GUPGWVA UE
T JIKAIWPOTA TTOU TOUG €XOUV XOPNYNnBEi KaTd TNV KATaxwpIon Tou
AoyapiaopoU ato aguoTnua ProB@nking.

120. MAnpogpopieg OXETIKA ME TIG KIVAOEIG Aoyapiacuou,
gupTrepIAapBavopévwy Twv avTiypdewy Kivnong Aoyapiaouou, givai
O1a0éaipeg péow TNG uttnpeciag ProB@nking amd tn oTiyun Tng
KOTAYXWPIONG Tou Aoyapiacgpol oto cuoTnua Tou Internet Banking. Ta
avTiypaga kivnong AoyapiacpoU TnpouvTal Kai gival diaBéaipa péow
Tou ProB@nking yia 10 Tpéxov Kal TO TTPONYyoUHEVO NUEPOAOYIaKO
£€10G. MAnpogopicg OXeTIKA pe TIG KIVAOEIG Aoyaplaopou/avTiypaga
Kivnong Aoyapiaopou yia TpexoUpevoug Aoyapiagpuoug/Aoyapiaopoug
Tou €ékAgioav, OiatiBeTal yia TTEpiodo evog (1) pnvég amd TV
nuepopnvia KAEIGipaTog Tou Aoyapiaopou.

121. O TEAATHZ umoxpeoutal va @uAdaooel 6Aa Ta péoa
NAEKTPOVIKAG  TauToTroinang oTto  ProBanking, T1a omoia 6a
XPNOIMOTToIoUVTAl OTTOKAEIOTNKA KAl pOvo ammd Ta TPOCWTIA TTOU
€xouv OIkaiwpa TpoéoBacng ato auoTnua, Aapfavovtag OAa Ta
armapaitnTa PETPa €vavTl TPITWV TIPOG TOV OKOTIG ATTOTPOTIAG MNn
etouaiodotnuévng TpdéoBaong oe autd. O TIEAATHZ Tou
xpnoipotroiei To ProBanking @épel atmokA€EIOTIKG TOV KivOUVO KaI ThV
€uBblvn yia Tn Wn TAPNON TOU HUCTIKOU OXETIKA WE Ta epyaleia
NAEKTPOVIKAG avayvwpIoNG.

122. Kd&Be MEAATHZ, mpog 10 OIKO TOU CUPPEPOV, OPEiAEl va

TNpPei auotnpd TIG ouoTdoelg ao@aAeiag TTou dnuooigedovTal OTNY
10TogeAida Tou ProB@nking kai va avaAapBavel OAa T QVTIKEIMEVIKA
EQIKTA  PETPA, OUMTTEPIAGUBAVOUEVWY  Kal  TTPOANTITIKWV TEXVIKWV
METPWYV, yIa TNV TIpooTacia Twv OedOPEVWY  TOUTOTTOINONG KOl
OuUOTNUATWY TTPOoRacng TTou Xpnoiyotroiei otov H/Y Tou | o€ GAAN
OUOKEUN, TOU AOYIGMIKOU TIOU XPNOIMOTIOIEl, KaBwg Kal WETpa
TPOOTACIAG TWV OUCTNPATWY, WOTE VA OTToPeUYOVTal Kal va
TrEPIOPIovTal 600 TO dUVATO TTEPICTOTEPO Ol KivOUVOI KOTA TN XPrion
Tou Internet banking.
123. e TTEPITITWON ATTWAEIAG, KATAOTPOPNAG 1 KAOTTAG TOU KivnToU
TNAEQWVoU OTToU £XEl eykaTaoTabei n epapuoyn ProCredit MobileSign
/ n k@pta SIM o apiBudG Twv OTToIOV XPNOCIPOTIOIEITE YIG TNV AAWN
povadikd dnuioupynuévol duvapikoi Kwdikoi (TAN) péow SMS, kabwg
Kal av u@ioTaTtal utTévola OTI TPITOG EVOEXETAI VO OTTEKTNOE TTPOCRaCN
ge éva 1 TEPIOOOTEPA OTTO TA ATTOKAEIOTNKA PEOA TAUTOTTOINONG
(6évopa xpnotn i/kar kwdikég TTpdoBaong), o NMEAATHZ/KATOXOX
uTTOXPEOUTAl VO YVWOTOTIOINOEI TO YEYovleG autd apeAAnTi oTnv
TPAMEZA kai va aitn@ei Tnv ¢payn Tng Tpdéopaong oto ouoTtnua. O
meAdTNG 4 0 TANPeCoUoI6g Tou/TNG/TNG Ba BewpnBei  TTARPWG
uTTEUBUVOG yIa TNV [N €§ouciodoTnUEVN XPHON TOU apIBuoU TNAEPWVOU
TTIOU avoQEPETal OTO TIPOPIA TToU €x€l dNAWOEI OTIG TTAPOKATW
TEPITITWOEIG: TTapoX AavBaouévou apiBuol KivntoU TnAEPWVOU;
TopdAelyn evnuépwong / TOPGAEIYPN EyKaIpNG EvNUEPWONG TNG
TPAMEZAZ vyia aAM\ayr) apiBuold KivnToU TnAEQPWVOU 1 yia KAOTIM
KapTag SIM oTnv otroia KaTEUBUVETAI 0 AVTIOTOIXOG APIBUOG TNAEPLIVOU
TToU KaBopileTal OoTO TTPOPIA, KABWG Kal O TTEPITITWON KAOTIAG TNG
OUOKEUNG TNAEPWVOU OTNV OTTOIO Eival EYKOTAOTNUEVN N TPOTTEQIKN
€pappoyn.
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124. O meAdTNnG 1 0 TTANPegoUaIdg Tou/TNG/TNG Ba BewpnBei TTANPWG
UAIKR) uTTEUBUvOG yia un ggouaiodoTtnuévn xprion apiBuol KivnTou
TNAEPWVOU TIOU QVOQEPETAl OTO TIPOPIA yla TNV UTTNPETia OTIG
ak6AouBeg TepITTTWOEIG: TTapox AavBaopévou apiBuou  Kivntou
TNAePwvou.  TrapdAeiwn  evnuépwong /  TapdAsiyn  €ykaipng
evnuépwong Tng TPAMEZAZ yia ahayr) apiBuoU KivnToU TNAEQPWVOU
yia KAOTTA KapTag SIM aTtnv oTroia KaTeuBUVETaI O AVTIOTOIXOG APIBUOG
TNAEPWVOU TTOU KaBOPIZETAI OTO TIPOPIA, KOBWG KaI G€ TIEPITITWON TTOU
n OUOKEUR OTNV OTfoid TO KIVNTO N TPOTIEQIKA €QaApPUOYN EXEI
eykaraoTaBei apaipeital. O TeAATNG 1 0 TTANPEEOUTIOG TOU/TNG/TNG Ba
BewpnBei TTAAPWG UTTEUBUVOG yIa TNV Un £€0uaiodoTnuévn Xprian Tou
apIBPOU TNAEPWVOU TTOU avagEPETal GTO TTPOQIA TTOU £XEI BNAWOEI OTIG
TTOPOKATW  TTEPITITWOEIG: Trapoxr AavBacpévou apiBuou  Kivntou
TNAEQWvVOU;  TTapdAelyn evnuépwong /  TTapdAeiyn  €ykaipng
evnuépwong TNg TPATMEZAX yia aAAayn apiBuol KivnToU TNAEQUWVOU N
yia KAOTTA Kaptag SIM aTtnv oTroia KaTeuBUVETaI O AVTIOTOIXOG APIBUOG
TNAEQWVOU TTOoU KoBopifeTal OTO TTPOPIA, KABWG Kal g€ TTEPITITWON
KAOTTAG TNG OGUCKEUAG TNAEPUWIVOU TNV OTTOIa €ival EyKATACTNHEVN N
TPATTECIKA EQAPHOYN.

125. H 1pdmreda oudepia eubuvn @EPEl yIa TTOPAVOUEG EVEPYEIG TTOU
TeEAEOBNKAV aTTO TPITA TIPOCWTTA PECW TNG UTTNPETiag ProBanking kai
ol otroieg TpokaAéoav ¢nuid otov MEAATI 6tav o1 evépyeieg QuTEG
ekTEAETONKaV pe TTPOORaan atd pun egouciodoTnuéva TTPOCWTTA OTA
péoa  nAeKkTpOVIKAG TauToTroinong  (6vopa  XPAoTng,  KwdIkOg
mpooRaong ri/kai ProCredit MobileSign A kivntd TnAépwvo/kdpta. H
amoBAKEUON Kal TTPOCTACIa Twv opydvwyv utroypaeng (ProCredit
MobileSign 1 kivnté TNAépwvo/kapTa SIM) amd pn egouaiodoTnuévn
TpoéoBacn armoTeAei utToxpEéwan Tou TEAGTN Kai n TPAMNEZA dev
€UBUVETOI OE TTEPITITWON TTOU QUTA Ta PECT XPNOIYOTTOIoUVTal OTTO
TPITOUG WG ATTOTEAETUA PN EKTTARPWONG TWV QUTH TNV UTTOXPEWOT.

126. H ammoBAkeuon kal TTPoaTacia Twv Opyavwyv UTTOYpapng
(ProCredit MobileSign 1 kivnté TnAépwvo/kdpta SIM) amd un
e¢ouaiodoTnuévn TTPOORACN aTTOTEAE UTTOXPEWON TOU TTEAGTN Kal N
TPAIMEZA 0dev eubBlvetal oOg TEPITTTWON TOU QUTA Ta  PECA
XpnoiygotrololvTal amé TPITOUG WG OTTOTEAEOUA PN EKTTARPWONG TWV
auTH TNV UTTOXPEWON.

127. H amoBrikeuon Kal TTPoaTaGia TwV OPyAvwy UTTOYPa®ng
(ProCredit MobileSign 1 kivnté TnAépwvo/kdpta SIM) amd un
e¢ouaiodoTnuévn TTPOORACN aTTOTEAE] UTTOXPEWON TOU TTEAGTN Kal N
TPAMEZA 0ev euBlvetal o€ TEPITTWON TIOU aQUTA Ta péoa
XpnoiygotrololvTal amd TPITOUG WG OTTOTEAEOUA PN EKTTARPWONG TwV
autr) TNV uttoxpéwaon H TPATEZA oudepia euBlivn @Eépel yia Tn pn
ekTéAEON Twv evioAwv e€dv AdBel avakpiBr, TTPo@opik R €yypaegn,
€1do1T0iNON YIa un egouaiodotnuévn xprion Tou ProB@nking atmé tov
MEAATH A 1pita pépn, Kal wg €k ToUTou TTPoREi o€ KABE TTPOTPOPO
péTPO yia TNV TTpooTacia Tou MEAATH kai 18iwg dev exTeAei, €§ auTtou
TOU AGyou, TIG eVvTOAEG Tou TTEAATH.

128. H TPATEZA oudepia eubuvn @Epel yia TTOPAVOUEG EVEPYEIEG
Tou TeAéoBnkav amd Tpita TPdowTa  PECW TNG  UTINPECiag
ProB@nking kai o1 otroieg mpokdAeagav ¢nuia otov NMEAATH, 6tav ol
EVEPYEIEG QUTEG EKTEAEOBNKAV pE TTPOTRACN aTTd Un £§ouaiodoTnuéva
TPOoWTIa aTa PEGA NAEKTPoVIKAG Tautotroinong (Ovopa XproTn,
Kwdiko MpdéaBaong kai/fj TAN).

129. H TPATEZA diatnpei To diKaiwya, TTpoowpIva f péviua, va
TpooBéTel  véeg 1 va  TTOUEl  UQIOTAUEVEG  UTTNPECIEG,
OUUTTEPIAQUBAVOUEVWYV KAl EKEIVWY TTOU TEAOUV OE CUMHOPPWON HE
KOVOVIOTIKEG TTPAEEIG, XWPIG TTponyoUpevn €150TTOINCN. Z€ TTEPITITWGON
Trou n TPATEZA digupuvel To TTedio Twv UTTNPECIWwyY aTo ProB@nking,
o NMEAATHZ Bswpeital 611 cuvopoAoyei TIG aAAayEG KaTd TNV TTPWTN
XPACN TWV UTTNPECIWV QUTWV.

130. H TPAMEZA diotnpei 10 JIKOiwWa va TEPUATIOEI TNV
TPOoBaon oloUdHTIOTE XPOTN OV €XEI XPNOIUOTIOINCEI TNV UTTNPETIa
evToG €81 (6) pnvwv amé TNV nueEpopnvia eyypagrig yia XpAon Tou
ProB@nking.

XI. HAEKTPONIKH EIAOMOIHZH

128. H Ymnpeoia HAektpoviking Eidotroinong Tmapéxel  n
duvarotnra eidotroinong Tou NMEAATH yia TTEQITITWOEIG TTOU PNTA
utrodeikvUovTal aTrd auTdv, JE TNV ATTOGTOAr) GUVTOUOU PnvUpaTog did
NAEKTPOVIKAG 0d0U - o€ KIivnTd TNAépwvo (SMS) kai/fj o dielBuvon
nAeKTPOVIKOU Tayudpopeiou (e-mail).

129. MnvUpata SMS TToU TTEPIEXOUV TTANPOYOPIEG:

- yla  eioepyxouevn/-eg  pETaQopd/-£G aTov  Aoyaplaoud
MEAATH/NopikoU 1rpoowTtTou atrooTéAAovTal dia @opd Tnv nuépa -
mepitrou 0T 16:30. Edv kamolog MEAATHE éxel AdBel TrepIcooTEPEG
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ammd pia (1) METOPOPEG, OI TTANPOQPOPIEG yia OAEG TIG UETAPOPEG

amroaTéAovTal pe éva (1) pvupa SMS.

* yla TIG E€KKpePEiG BOOEIG daveiwv TTOU Yopnynenkav amé Tnv
TPAIEZA - ammooTtéAAovTal pnvopara SMS d0o (2) nuépeg TTpIv atmd
TNV nuepounvia ARgng tng umoxpéwang. Edv kdmoiog MEAATHE
o@eilel d6an amroTTANpwAG daveiou yia TTEPICTOTEPEG ammd pia (1)
oupBdoelg daveiou aTnv idla NuEPOUNVIa, O TTANPOPOPIES YIa OAES TIG
uTToXPEWOEIG atroaTéAovTal pe éva (1) privupa SMS. Edv Ta daveia
Tou MEAATH eival oe DIaQOPETIKO VOUIOUA, N GUVOAIKF UTTOXPEWON
amooTéMetal oe EYPQ kai o1 860€ig OTO QvTiOTOIXO VOMIOUA,
UTTOAOYIJOPEVEG GUUGWVA PE TN CUVAAAQYUATIKA 100TIPia (TTWANGN)
™G TPATEZAX kaTd TNV NUEPOMNVIO ATTOCTOANG TOU PNVUPATOG. Z€
TIEPITITWON TTOU N NUEPOpNVia ANENG eival pn epydoiun nuépa yia tTnv
TPAIEZA, 10 prjvupa oTTooTéAAETAl TNV TEAEUTAIO €PYACIUN NUEPQ
TIPIV atré TNV nuepounvia ARgng.

130. H TPATIEZA/O NMAPOXOZX oudepia euBuvn ¢éper:

* g€ TIEPITTTWON TTou Adyw EAAEIYNG CUPBATIKWY OXECEWV PETOEU TOU
KATOXOY AOIAPIAZMOY kai Tou @opéa KIvNTAG TNAEpwviag/yia
TEXVIKOUG AGYOUG TTOU OXETICOVTal JE TOV POPEA KIVNTAG TRAEQWVIag
N TWV TEXVIKWYV XOPOKTNPIOTIKWY TNG @QOPNTAG OUOKEUNG TOU
KATOXOY AOIAPIAXMOQY, ocuptrepidapfavouévng tng €AAeIwng
KGAUWNG, KAAUWNG TTEPIAYWYNG, ATTEVEPYOTTOINUEVNG OUGKEUNG KATT.,
o0 KATOXOZ AOT'APIAXZMQY &€ AdBel urivupa SMS 1Tou a1meaTdAn,

« O€ TIEPITITWON TTOU O TTAPOXOG UTTNPETIWV d1adikTUou/@opéag KIvNTAG
TnAgpwviag Tou TEAATH O&ev umooTnpifel Tn METGd00N TOU
unvopatog SMS kai/fj e-mail, KaBWG Kal OTIG TTEPITITWOEIG TTOU
eCaImiag  yeyovoTwy  TTOU  dla@edyouv  Tou  EAéyXou NG
TPAMNEZAZ/MAPOXOY (.. OIOKOTIi NAEKTPIKOU  PEUPATOG,
O€IoPOG, Beounvia i GAAQ TTEPIOTATIKA avwTEPAg Biag), Ta pnvopaTa
dev putropoUv va otaAolv Kal wg €k TOUToU va TTapaAn@Bolv atré Tov
MEAATH. Ta T1éAn yia pnvOpota TTou €Xouv Adn atrooTaAei dev
EMOTPEPOVTA,

* yia oToixeia Tou d6Bnkav eco@aApéva amd Tov MEAATH, omTwg
apIiBu6G TNAE@WVoU, NAEKTPOVIKR BielBuvon, apiBudg Tpatredikou
Aoyaplacpou, apiBudg TPATTECIKAG KAPTAG KATT.

131. H TPATMEZA mapakpoTei auteTrayyéATwg TEAOG yia Tnv
TTAPOXK TNG UTTNPETIag, CUPPWVA PE TO EKATTOTE I0XUOV TIHOASYIO TNG
TPAMEZALY, artdé Tpexolpevo Aoyaplaopd ka®' umodeign Tou
MEAATH, Tnv 20 nuépa Tou TPEXOVTOG PRAVA YIa TOV GUVOAIKS apiBud
uNvupdTwy SMS Trou atrooTéAAovTal OToV TNAEQWVIKO apiBud Tou
MEAATH katd tnv mepiodo (a1ré Tv 201 Tou TTPoNyoUHEVOU PAVA €W
201 Tou TPEXOVTOG UAva).

X. EMIKOINQNIA/YNOXPEQZH EIAOMOIHZHZ

132. H emionun yAwooa TTIKOIVWVIOG TTOU XPNOIYOTTOIEITal ATTO
Tnv TPATMEZA ¢ivail n eAnvikr. Katémv airjparog Tou MEAATH kai
KOaTG OIOKPITIKA euxépela TG TPAMEZAY eival, €tmiong, duvarhi n
XPNonN TNG ayyAIKNG YAWOOoag aTIG OXEOEIG METAEU TWV PEPWV.

133. H TPAMEZA amooTéAel otov MEAATH kdBe €moToAR,
€100TT0INCN, PAVUMA, avTiypa@o Kivnong Aoyapiacuou, avagopd Kai
GAAa éyypaga TTou dev avagépovTal pnTd, PECW TOU CUCTAMATOG
ProB@nking, otn  8ielBuvon  nAektpovikol  Taxudpopeiou,
Tayxudpouiky dielbuvan 1 oe aplBud KivnToUu TNAEQPUWIVOU  TTOU
uttodelkvuel o MEAATHZ, umd Tnv mpoutoBeon om eivar duvaTr n
QATTOOTOAN TWV TTANPOPOPIWV PE TOUG TPATTOUG AUTOUG.

134. O MEAATHZ avaAapBaver Tnv uTroXpEéwan va KOIVOTTOINOEl
EUTTPOBECPWG, TTPOCNKOVTWG Kal eyypdewg oTn dielbuvan Tng
dioiknong TG TPATMEZAZX/oTn 8i1elBuvon TOU KATOOTAMATOG TNG
TPAIEZAX trou Tov €§uTTnpeTEi/nécw Tou ocuaTrhpatog ProB@nking,
TUXOV PETaBOAEG TTou €TTAABAV Kal eTrpPedlouv Tn oupBaTikh oxéon
TWV PEPWV (CUMPTTEPIAAUBAVONEVNG EVOEIKTIKG Kl OXI TTEPIOPIOTIKG TNG
HETABOANG TOu JIKaIWpATOG dlaxeipiong Tou Aoyapiaouol, peTABOARG
TOU OVOMaTOG, TNG VOMIKAG KatdaoTtaong, Tng  OievBuvong
aAAnAoypagiag/Edpag, apiBuou TNAepwvou, dielBuvang NAEKTPOVIKOU
Taxudpopeiou Kal AOITIEG TTEPIOTACEIG KAl OTOIXEID ETTIKOIVWVIAG).
OmroiadrroTe peTaBoAn avagopikd pe Ta aTtoixeia Tou MEAATH T1iBeTal
ae 10x0 yia Tnv TPAMEZA amé tnv nuepounvia apaAafig éyypaeng
YVWOTOTT0INONG TNG avTiOTOIXNG HETABOANAG.

135. H TPAMEZA diatnpei 10 dIKQiWWA va EVNUEPWVEI TOV
MEAATH yia TTpowBnTIKEG EVEPYEIEG Kal VEQ TTPOIOVTA 1} UTTNPETIEG
TIOU TIPOCQ@EPEl PE TNV QATTOOTOAR NAEKTPOVIKWY MNVUPATWY. Z€
mepimTwon mTou o MEAATHZ Oev emBupei va AauPdvel TéToia
unvOpaTa, oeilel va To dnAwaoel pnTa oTov TNAEQWVIKO apiBud: 0700
170 70 4 otnv nAekTpovikr dielBuvon: contact@procreditbank.gr
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XI. MIPOZBAZH, MPOXZTAZIA KAI ENEZEPIrAZIA TQON
NAHPO®OPIQN

136. Mo Tn xpron Twv UTNPECIWY TTou TTpoa@épel N TPAMEZA,
TTEPINAUPBAVOPUEVWY KOl TWV TTEPITITWOEWY TIOU OEV ATTAITEITAI N
utroypapry  Z0pBaong yia pia  OUYKEKPIPEVN  UTINPEDia,  Eival
ammapaitnTn N €maAfBeucn Tng TaAuTdTNTAG (XOPAYNON Oedouévwy
TTPooWTTIKOU XapakTripa) Tou MEAATH Kal Twv VOUIJWY EKTTPOCWTTWY
TOU.

137. H TPATEZA emefepydletal 1o TTPOCWTTIKG dedOpEVA TOU
MEAATH Kol Twv VOPIJWY EKTTPOCWTIWY TOU OUP@WVA HE TOV
Kavoviopd (EE) 2016/679 yia Ttnv TpooTacia Twv OedOpévwv
mpoowTnkoUu  xapaktipa (O Tevikdg Kavovioudg TlNpooTaciog
Aedopévwv/«TKIMA»), kai  Tnv 1ox0ouca €AANVIK vopoBeaia.
Opiapéveg TAnpogopieg duvaral va Trapéxovral améd Tnv TPATMEZA oe
TPITOUG (€TQIPEIEG APXEIOBETNONG, ETAIPEIEG TUAAOYNG, METOXOUG Kal
daveloTég TNG TPATMEZAY kATT.) duvapel oupBaTikng oxéong HeTagu
™G TPAMNEZAX ka1 Tou TpiTou pépoug Kai/p Bdaoel Tou vopou. H
TPAIMEZA emeCepydderal Ta TpoowTmikd dedopéva tou NMEAATH, ta
otroia o NMEAATHZ mrapéxel oikeloBeAwg. Kart' e§aipeon, yia Tov okoTro
NG TPOANYNG, £pEuvag Kai/f| avixveuon OTTATNG TTOU CUVOEETAI UE
uTtnpecieg  TANpwuwyv, n TPAMEZA O&uvatal va emegepyaderal
TIPOCWTTIKG BEdOPEVA XWPIG TN CUVAIVEST TOU TTPOCWTTIOU OTO OTTOI0
QAVAKOUV.

138. Apvnaon TTapoxnG TWV TTPOCWTTIKWY deSOPEVWY, EIOIKA 0TV
TEPITTTWON TOU N €gakpifwon TnG TAUTATNTAG OUVIOTA VOMIKA
uttoxpéwon Tng TPATMEZAE, atrokAgiel Tn gUvawn vOuIung cupBaTiknig
ax€ong/Tn XPron TNG UTTNPECIiag.

139. O 1reAATNG dNAWVEI OTI £XEI evnuePWOET yia TNV TTOAITIKNA

MpooTaaoiag
MpoowTmikwv Aedopévwy TnG ProCredit Bank (Bulgaria) EAD -
YmrokatdoTnua ©ecaalovikng, To TTEPIEXOUEVO TNG OTTOIOG TOU
€€nNyNOnKe AeTTTOPEPWG, KABWG Kal TIG duvaTdTNTEG, TN dladikaagia Kal
TOV TPOTTO AOKNONG TWV SIKAIWPATWY TOU AVAPOPIKA PE TNV
TTPOOTOCIA TWV BESOPEVWY TTPOCWTTIKOU XOPAKTHPA.

140. O MEAATHZ evnuepwvetal 611 61OV XpNOIPOTIoIoUvVTal
OBV guoTAPATA TTANPWHWY, HECW TWV OTTOIWV TTPAYHATOTTOIOUVTAI
B100UVOPIaKEG TTANPWHEG KAl TTANPWHEG O€ €BVIKG VOpIoHa péow AIAX
(AloTpategikd Z0oTnpa MANPWHWY), N ETTEEEPYATIa TWV TTPOCWTTIKWV
OedoPEVWYV EKTEIVETAI KAl TTEPAV TWV EBVIKWV OUVOPWV Kai dlEvepyeiTal
g€ TTAPN CUPPOPPWON PE TOUG KAVOVIOUOUG YIa TNV TTPO0TaGia TwY
Oedopévwy  TTPOOWTTIKOU  xapakTApa. Aegdopévou 6Tl KATTOIEG
ouvaAlayég péow Tou cuothuatog SWIFT  ekteholvtal o€
TANpogopIakolsg kduBoug TTou BpiokovTtal 61 HOVO OTO €3APOG TNG
EE aM\a& kai o1o £€dagog Twv HIMA, ol apepikavikég apxég AapBavouv
Gdeia TTpoéoBacng oTa TTPOCWTIIKG dedopéva Tou TMEAATH/Twv
EKTTPOOWTIWY QUTOU, KATOTTIV QITAPOTOG, CUPQWVO MPE T OXETIKA
vopoBeaia Twv HIMA yia Tnv KaTamroAéunon TG TPOMOKPATIOG Kal TNV
TPOANYN TG  vopipoTroinong  €000wv  Ommd  TTOPAVOUES
8paaTnPIOTNTEG.

141. O NEAATHZ 1rou eival KATOXOZX k&pTag, EVNUEPWVETQI YIO
TNV KOIVOAGYNon Twv gToixeiwv Tou amd Tnv  TPATIEZA,
TTEPIAAUBAVOUEVWY TWV TTPOCWTTIKWY OESOPEVWV, EKTOG TWV GUVOPWY
NG EE ka1 Tou EOX katémv airipatog g VISA Europe, VISA Inc. f
GAANG ApXNG appodiag yia TNV QViXVEUON KOl KATATTOAéuNON Tng
aTmraTng.

Xil. YNOXPEQZEIX

142. H TPAIMEZA 0&ev amoteAei oupBaAAopevo PEPOG OTN
oupBatikiy oxéon Tou MEAATH Kol TpiTwv ava@opika pe TN XpPrnon
OUYKEKPIYEVWVY UTTNPECIWV TTANPWHWY 1 HECWV TTANPWHAG Kal dev
€uBUveTal yia TNV TTOIGTNTA TWV OyoBwv Kai/f] UTTNPECIWY TToU
TapéxovTtal atd Tov éutropo (Tpitog). H TPATMEZA dev utroxpeoUTail
va eAEYXEl TO QVTIKEIUEVO TWV OUVOAAQYWY, OTO TTAQICIO TWV OTTOIWV
TTpayyaToTrololvTal  TTANPWHEG, €KTOG €4V O  €AeyXoG  aAUTOG
mpoBAéTTETal aTTd TN GUPBATIKA oxéon peTagy Tng TPAMNEZAX kai Tou
MEAATH 1 amraiteital ek Tou vOpou f atmd dAAo Kavoviouo.
143. H TPAMEZA d¢v @épel eubuvn:
yia adikaioAdyntn dpvnon TpiTou va oTrodexBei TTANPWMEG e
XPEWOTIKA KAPTA n otroia €kd6Bnke amd Tnv TPAMEZA, A €dv n
TANPwWWr dev dUvaTal va EKTEAETTET yIa TEXVIKOUG, ETTIKOIVWVIAKOUG A
aA\oug Adyoug Trou dlagpelyouv Tou eAéyxou TG TPAMEZAZ,
yla {nuieg, rou TpokaAouvTal atrd TpoBAfuaTa oTn AgiIToupyia Tng
€§aITIOG  TTEPIOTATIKWY TrOU  OUVIOTOUV avwTépa Bia, @uOIKA
KATOOTPOPR/GAAG YeyoVOTa, TTEPIAAMBAVONEVWV EVOEIKTIKA Kal OXI
TTEPIOPIOTIKA:  OTTEPYIA, KUKAOQOPIOKH Ouu@oOpnon 1 EVEPYEIEG
TOTTIKWV n aAhodaTrwv apxwv, SuoAeiroupyia TWV
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TNAETTIKOIVWVIOKWY SIKTUWV A Twv UTTNpEaiwy Tou Internet Banking.

Oupoiwg, n TPATMNEZA dev @épel euBlvn O TTEPITITWOEIG TTOU N idIa

Talcoel 1 TTEPIOPIOEl TIG dPACTNPIOTNTEG TNG TIANPWG A HEPIKWG YIa

OPICUEVEG NUEPEG R YIA XPOVIKA TIEPIOdO Trou  o@eileTal o€

0OUVABIOTEG TTEPIOTATEIG,

yla ¢nuieg kai/j avemmBUPNTEG OUVETTEIEG, TIOU OQEilovTal Of

kaBuaTeproeig Kai/fp amwAeieg katd 2. diafiBacn PnVUpdaTwy n

TTapAadoon €MOTOAWY 1 GAAWV eyypaPwy, €KTOG aTré {nuieg TTou

TTPoKARBNKav atd Trraiopa Tng TPAMNEZAL.

144. e TrepimmTwon {nuiag, aTmmwAEl0g, KAOTAG, AnaTeiag,
utre€aipeong, TTAaaToypagiag rj GAANG TTapdvoung Xprnong Tng KGpTag
KOl g€ TTEPITITWON TTAPAKPATNONG TNG KapTag amdé ATM, o KATOXOXZ
NG KApPTAG uTToXpeoUTal va €1doTroInael ageAANnTi Tnv TPATEZA aTo
TNAEQWVIKO Kévtpo: 801 100 71 71 Tov MNAPOXO TOU TTOpPEXE
uTTNPEDIiEG TTANPWHWY péow KapTag otnv TPAMEZA (BORICA) n va
uttoBAAAel £yypagn €1d0TToinon o€ katdoTnua TNG TPAMNEZAZ, evtog
wpapiou Aeitoupyiag. Otav n €dotroinon yiveralr TNAEQWVIKA, O
MEAATHZ gival uttoxpewpévog va TNy eTIRERaIWOEl eyypAaPws evidg
€iKOa1 TEOOAPWY (24) wPWV Kal o€ KABE TTEPITITWAON TO APYOTEPO EVTOG
OU0 (2) epydoipwv nuepwV OTmd TNV OpPXIKA yvwaoTotroinon. H
TPATEZA dev euBlvetal yia ¢npieg, atmmwAeieg R diaguydvTa KEPdN
OXETIKG PE TN AAWn PETPWV yia Tn @payf Tng KAEPTAG, n OTroia
ouvTeAgital Adyw Tng €1doTToinong yia oTmwAela, KAoT, AnoTeia,
utre§aipean kai/fi/ GAAN TTapdvoun Xprion Tng KApTag, Kal apyotepa
aTroKOaAU@ONKE OTI N €1d0TTOINON ATAV EGQAAPEVN.

145. H TPATIEZA dev guBlvetal yia {nuieg, TTou TTpoKaAouvTal
atrd TTapdvoun XPAon TnG KApTag, utrd TNV TTPoUTI68ean OTI N EVIOAR
EKTEAETTNKE PE KAAR TTiOTN TTPIV oTTO TN ARWn Tng €180TT0IiNONG YIa
¢nuia, ammwAeia, KAOTTA, utregaipean kai/fj GAAN TTapdvoun xprion Tng
KAPTAG, EKTOG ATTO TIG TIEPITITWOEIG XPAONG TG KAPTag atrd TTpdOean
N Bapid apéAEIa EK HEPOUG TOU £E0UCIODOTNHEVOU KATOXOU TNG.

146. H TPAMEZA diatnpei 1o diKaiwpa avaoToARg TNG Xprong
TOU PETOU TTANPWHWV:

O€ TTEPITITWOEIG TTAPARACNG TWV JIATAEEWY TOU VOUOU, TwV IMEVIKWV
Opwv Zuvalaywv TTou agopoUlv Tn OUYKEKPIYEVN UTINPECia 1
BéTouv o€ KivOuvo TNV ao@PAAEI0 TOU GUOTHPATOG TTOU UTTOOTNPICE!
TNV UTINpPETia,

ylO QVTIKEIMEVIKOUG AOYOUG OXETIKOUG HE TNV aopAAEla TOU PECOU
TANPWUWY, A TNV TTANpogopia Tou TrepIAaPBAvVETal O auTO, OF
TEPITITWON UTTéVOIag Un eyKeKpIpévng A dOAIG Xpriong Tou, oTToTE
evnuepwvel Tov NMEAATH péow Tou ouaTtiparog Internet Banking.

147. O NEAATHZ o otroiog gival KATOXOZX xpewdTIKAG KAPTOG
Visa, éxel 10 dikaiwpa va uTToRAAAEI eyypAPwG TIG AVTIPPATEIG TOU TNV
TPAMEZA oxeTIKG UE TNV EKTEAEON PN EYKEKPIPEVNG TTPAENG TIANPWHAG
N OXETIKA PE TNV TTPAEN TTANPWWNAG TToU Oev EKTEAEOBNKE OWOTA N
OXETIKG PE EOPOAPEVN XPEWON TEAWV Kal TTPOUNBEILY, aUETWS HOAIG
avTIAN@Bei TNV avTioTolXn evépyela, HEOW TOu CuOTAPATOG Internet
Banking, aAAG o€ KGBE TTEPITITWON TO APYOTEPO EVTOG TPIWV (3) NUEPWV
amd TN Awn Toug. H pn uttoBoAn €yypagwv avTIpproewy aTrd ToV
MEAATH katd Tnv avwtépw Oladikagia eviog Twv  avwTEPW
TPoBEoILY, BewpeiTal WG OCIWTINEA avayvwpion Tng TPAEgng
TANPWHAG TTOU TTPayaToTToINBNKE Kai ammodox Tng An¢Beicag
UTTNPECIOG TTANPWUNAG.

148. H TPATEZA dev mpoxwpei o€ OIOPOBWTIKA MPETPA TWV
Tpagewv TAnpwpwv €dv o TIEAATHZ aduvatei yia Adyoug
avTIKEIMEVIKOUG va AdBa avtiypago kivnong Aoyapiacpou, €dv o
MEAATHZ éxer emAégel tTn duvarétnta «on demands (KOToOTTIV
¢NTNoNG), wg PEBOdO ANYng avTiypd@wy Kivnang Aoyapiaopou Kai £XEI
TapEABEl didoTnNua Avw Twv JdeKaTPIWV (13) pnvwv atmd TNV nUépa
Xpéwang Tou Aoyapiacuou.

149. Edv o KATOXOZX Ttng KAPTOG OP@IORNTEI TNV €KTEAECN TNG
TPAENG TTANPWAG TTOU TTPAYUATOTIOIRBNKE XWPIG TNV €yKpion Tou,
o@eilel va TTpoo@UyEl TTPOG TIG apuddieg apxEg (AaTuvopia/Elgayyehia)
QAVAPOPIKA UE TN KN EYKEKPIMEVN XPAON TNG TPOTTECIKAG TOU KAPTAG.
AvTiypa@o TnG OXETIKAG KaTayyeAiag TTou gEPel Tov apiBud avapopdg,
ammé TNV appodia apxn TPéTel va uttoAnBei otnv TPAMEZA. Edv,
KAT@ TNV UTTOROAR TNG OP@ICBATNONG TNG CUvaAAQyng TTPOG TNV
TPAMEZA, o NEAATHZ dev éxel TpoBei o€ emmionun karayyeAia Tpog
1IG Apxég (AoTtuvopia/EicayyeAia), o TMEAATHZ umoxpeoUtal va
TIPOOKOWIOEl avTiypa@o Tng KaTtayyeAiag TTou @épel Tov apiBud
avapopdg eviog TPIWV (3) EPYACINWY NUEPWV.

150. H TPAMEZA uttoxpeoUTal va ouvepyadeTal yia Tnv eTriAuon
uTroBéoewy  au@IoBnToUdEVWY  OuvaAAaywyv olpQwva HPE TNV
KaBiepwpévn dladikaoia Kal Toug Opoug TNG EyXWPIAS TPATTEQIKAG
TIPAKTIKAG KABWG KaI TOUG KAVOVEG TwV JIEBVWIV OPYAVIGHWY KAPTWY,
Visa/MasterCard (61ote e@apudfovTtal), Kal va YVWOTOTIOIE TO
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ammotéAeopa TG €peuvag atov MEAATH. H TPATMEZA dlvatal va
Kivioel dladikaoieg diaitnoiag evwmov TG Visa/MasterCard yia
ouvaMhayég TTou apgiopntolvral amé Tov KATOXO Tng Kaptag,
KOTOTTIV QITAMATOG TOu, TUXOV Ot XPewoelg Kal €§oda Bapuvouv
atrokAgIoTIKG Tov KATOXO 1ng kdpTag. H TPAIM EZA evnuepwvel Tov
KATOXO 1ng k@pTag yia 6Aa Ta pETpa TTou TTPETTEN Va AngBoUv KaTd Tn
diadikagia diaTnaiag Kal TTou dUvaTal VA ETTIPEPOUV TNV UTTOXPEWOT
KoTaBoARg emTmAéov €€00WV Kal XPEWOEWV atmd TTAEUPAS Tou
KATOXQY 1n¢ ka@ptag. Metd amd tn dievépyeia eAéyxou, n TPAMNEZA
TrpoBaivel oTn diI6pBwan/apveital TN d16PBWACN Yiag KN EYKEKPIPEVNG 1
£0QaAYEVWG eKTEAEOBEITOG TIPAENG TTANPWHAG KAl EVNMEPWVEI TOV
MEAATH &v16g €174 (7) nUEPWY OTTO TN AAWN TWV OVTIPPATEWV. Z€
TIEPITITWOEIG OTTOU €ival aTTaApaiTNTN N GUAAOYH TTANPOPOPILV aATTO
GAAEG TPATTECEG, TTapOXoug TPATTEQIKWV KAPTWV n
TpiToug/opyaviauoug, n TPAMNEZA evnuepwvel Tov NMEAATH yia Tnv
TTpoBeapia eviog TNG oTToiag Ba TTAPACKEl ATTAVTNON. € TTEPITITWON
ToU n apeioBATnon amoppipBei  wg apdoiun, o TEAATHZ
empBapuveral ye €000, GUPPWVA PE TO EKAOTOTE I0XUOV TIHOAGYIO TG
TPAMEZAL.

151. H TPATEZA @épel euBivn yia TuXOV OUCUEVEIG OUVETTEIEG
TTOU TTPOKOAOUVTQI aTTO EGQAAPEVN EKTEAECT EVTOAWY TTANPWUAG TOU
MEAATH oTig akOAouBeg TTEPIMTTWOEIG: TO TIOOO TIOTWONKE OF
Aoyapiaopod, OIOQOPETIKO OTTO AUTOV TTOU UTTOOEIXONKE aTTé TOV
MEAATH yia tnv mpdgn TANPwUAG. TNV TIEPITITWON OUTA, N
TPAMEZA emaotpépel 10 100G TNG TPAENG TTANPWHNAG TTou dev
eKTEAETTNKE 0POWG, TO aPYOTEPO TNV EPYACIUN NUEPA TTOU ETTETAI TG
nuépag, kard tnv omoia n TPAMEZA e1dotroinbnke OXETIKA pE A
diatrioTwoe 10 oQAApa Kal TTpoRaivel ae SIOPOWTIKN PETAPOPE OTOV
TIAPOXO UTTNPECIWY TTANPWHWY Tou SIKaIoUX0U TNG TTANPWUNAG.

152. H TPAMEZA diatnpei 10 dikaiwpa va deaueloel KaTabéoelg
TTOU avépPYovTal HEXPI TOU TTOOOU TG TTPAENG TTou apgioBnTeital atmd
KG&Be Aoyapiaoud Tou MEAATH tou tnpeital otnv TPAMEZA kai va
oupyneidel autodIKaiwg TO 008, XWPEIG va PECOAOPBACE! DIKAOTIKA
evépyela, UTTo TNV TTPoUTT6Beon 61 N diadikaaia, Katd To apBpo 72 Tou
N. 4537/2018 yia Tig YTnpeoieg MAnpwuwy, 6w 10XUEl, €iXE WG
ammoTéAegpa TNV £6aKPIBWAON TNG yvNoI6TNTAG TNG TIPAENG Kal TNV 0pBnA
ekTéAeon autng. Katd tn olvawn Tng oupBarikng oxéong pe Tnv
TPAMEZA, o MEAATHZ cuvopoAoyei Toug TrapovTeg Mevikolg Opoug
ZuvaoAaywV Kal TTOPEXEI TN PNTA OUYKATABEDN TOU yIa dETUEUCT TWV
KaTaBEéoewv Kal Tn duvatdTNTa CUPYNPICUOU.

153. O MEAATHZ avaAapBdver Tig ¢nuieg TTou TTPOKUTITOUV ATIO
TUXOV HN EYKEKPIMEVEG TTPAEEIS TTANPWHAG TTOU €ylvav PE Th XPron
Xapévou, KAeppévou 1 Trapdvopa  KTNBEVTog péoou  TTANPWWAG,
avegaptnTa ammd 10 pEyeBog Toug, OTav Ol ¢nuieg eival aTToTéEAEONa
o@aApaTog améd TTAeupdg Tou NMEAATH, 6tav o MNMEAATHZ evipynoe
OoAiwg Kal/j amétuxe va akoAouBrael TIG odnyieg diaTAPNONG Kal
TPOOTOCIAG TWV TIPOCWTTIKWY XAPOKTNPIOTIKWY AGQAAEIQG TOU JETOU
TANPWUNAG, oupTrEpIAaUBavopévng TNG  KATaypa@ng OlwvONTTIOTE
TTANPOPOPIWV OXETIKA HPE QUTA TO XAPOKTNPIOTIKA €TTi TOU WEOOU
TTANPWHAG, KAl TN QUAAEN auTWV Twv TTANPOPOPIWY Padi Ye To PECO
TTANPWHNAG, KABWG Kal TNV TTapoxr Oedouévwy yia TO HECO TTANPWUNAG
ATTAVTWVTAG O€ PNVUPATO NAEKTPOVIKOU Taxudpopeiou, SMS, kai/n
TNAEQWVIKEG TUVOIAIEG TTOU Eekivnoav aTrd TpiToug.

154. 0 MEAATHZ euBlvetal péxpl avwtTaTtou TTooou 50 (oAoypdewg:
mevAvTa) EYPQ yia {nuieg Tou amroppéouv amd oOTroladnTIoTeE Wn
EYKEKPIMEVN TTPAEN TTANPWWNAG TTOU TTPOEPXETAl aTTd T XPron
ammoAeoBévTog, KAAmévIog A Trapavopuwg  XopnynBéviog péaou
TTANPWHWY, €Gv eival atroTéAeopa dOAoU/Un EKTTANPWAONG UTTOXPEWONG
TTOU ouvIioTa TTpagn/mapdAeipn ek pépoug Tou NMEAATH oe oxéon pe
TN XPAON TOU HECOU TTANPWHWV:

* TTapAAEIPn EYYPAPAG VIO yVwoToTToINON HEOW SMS OXETIKA PE TIG
guvaAAay£G TTOU eKTEAOUVTAI PE TNV KAPTA, oUPTTEPIAauBavopévng
NG ATTOPPIYNG EYYPAPNG,

TTapdAeipn eyypaeng otnv utinpecia 3D Secure Verified by Visa,
aroTuyia evnuépwaong TG TPAMNEZAX evtog piag (1) wpag atmd Tnv
mapaAaB Tou SMS yia pn ggouaiodoTtnuévn cuvallayry pE Tnv
KAPTO. Z€ TTEPITITWAON TTOU N yvwaoToTroinon €yive Tn vUxTa, eUAoyn
TpoBeapia yia Tnv 1dotroinon amé Tov NEAATH Ba gival To Xpovikd
SidoTnua péxpr Tig 9.00 ..

TapdAsiypn evnuépwaong Tng TPAMNEZAZ evidg Twv KaBopiopévwy
TPOBECUILV OE TTEPITITWON ATTWAEING, KAOTIAG, UTTEgaipeong, Hn
£€0Ua1000TNPEVNG XPAONG TOU HECOU TTANPWHWV.

Xiil. AYZH THXZ ZYMBATIKHZ IXEZHX
155. O TEAATHZ €xel 10 OIKaiwpa va AUCEl HOVOPEPWS TN
oupBatiki oxéon pe Tnv TPAMEZA, avd doa oTiyur Je €190110inon
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PO €VOG (1) PNvOG TTou UTTOBAAAETAI QUTOTTPOCWTTWG O€ KATAGTNHA
NG TPAMEZAZ/péow Tou ouotripaTtog Internet Banking ProB@nking
Tou MEAATH, ekT6G pNTAG QVTIBETNG CUPPWVIOG.

156. H TPATNEZA diatnpei 1o dikaiwpa va AUgel Tn cupBaTikn
oxéon e Tov MEAATH, va kAgioel kdBe Aoyapiaoud TTou avoixBnke
atd Tov MEAATH kai Tnpeital o€ auTr, OTIWG £TTIONG Kal va KATapyAoEl
N duvaTtotnTa Tou NMEAATH va XpnoiyoTrolei Ta ouvodEeUTIKA TTPOIdVTa
NG, OTIWG TN XPEWOTIKA KAPTA ATTEVEPYOTTOIWVTAG AUTHY, KaI/j TNV
uttnpecoia Internet Banking, oTig okOAOUBEG TTEPITITWOEIG:

1. METE TN AREN TNG TTEPIGDOU YIa TNV OTToI GUUPWVHBNKE TO
AQvolypa Tou Aoyapiacuou,
2. HOVOUEPWG, HE TAPNON TTPoBeapiag dUo (2) pnvwv atod Tnv

£yypogn €1doTToincon TTou  dnUOCIEUETAI  OTNV  I0TOgEAIda NG

TPAIMEZAZ yia oupBAaoeig aopioTou XpOvou Kal aTov JIKTUAKS TOTTO

Tou oucoTApatog Internet Banking ProB@nking Tou TEAATH, yia

oupBaoelg opiIguévou Xpovou,

3. HOVOUEPWG, XWPIG TTPonyoupEevn £yypa®n €100TToinaN aTTd TTAEUPAG

NG TPATEZAZ, oTIG OKOAOUBEG TTEPITITWOTEIG:

adpavig Aoyapiaopdg, ol €dv dev TTANPOI TIG TTPOUTTOBECEIS YIa

TAPNON TOU €AGXIOTOU UTTOAOITIOU Kai/fi €KTEAEON Tou €AdxIOTOU

apiBuou cuvaAlAaywv, cUpewva pe 170 TiHoAGyIo Tng TPATEZAZL,

€CQIPOUPEVWY TWV AOYOPIOOUWY TIoU ouvdéovtal PE OGUPBACEIG

SavEiwv Kal TIIOTWOEWY, KOBWG Kal TPEXOUPEVWVY AOYAPIQCHUWY OTaV

UTTAPXOUV TTPOBECHIOKOI/ATTOTANIEUTIKOI AOYapIOCHOI,

TPEXOUPEVOG Aoyaplaopdg Xwpig Kapia Kivnon yia TTepiodo dwdeka

(12) pnvay,

* TpexoUpevog Aoyaplacpdg TMEAATH Tou  Bpioketar o€ pn
e&ouaiodoTnévn uTTEPAVAANWN OTTO XPEWOEIG Kal TIPOUABEIES yia
dUo (2) d1adoxIKoUg WAVEG,

m TTPOBETHIOKOG/OTTOTOMIEUTIKOG  Aoyapiaoudg  OTov  OTIoio  TO
O1a0éaigo uTTOAOITTO €ival KATw atmd To €AAXIOTO OpIO TTOU EXEl
kaBopioel n TPAMEZA yia Tov oxeTIké TUTTO Aoyaplacuou,

* TPEXOUNEVOG/TTPOBECUIAKOG/ATTOTANIEUTIKOG Aoyaplagpog [V
emMIPBANBEica eKTEAEOTH OTTOPACT/KOATACXETAPIO EIG XEiPAG TpiTOU,
aTTOKAEIOTIKA Kol pévov agoU emdobei emionua otnv TPAMEZA ue
OIKAOTIKO €TTIMEANTH dpOn KaATaoXETNPiou ammd TOv AvTIOTOIXO
KaTaoxovTa (Anuéoio/idiwTn/vouikd TTpéowTro),

* 0 AoyapliaopdG GUVOEETAI E OTTOIOBATTOTE TPOTTO UE dPACTNPIOTNTEG
€IKOVIKOU VOWIONATOG Kai/f) KPUTITOVOUioaTA,

4. HOVOPEPWG, ME YPOTITH TTPOEIBOTTOINGN, £VTOG TTPOBEOUIag KaTd TNV

kpion Tng TPAMEZAXZ: 0¢ TepIiMTWON M  EKTTARPWONG  Twv

UTTOXPEWOEWYV aTTO TNV TTAeUpd Tou NMEAATH, cuptrepidapBavouévng

OUMTTEPIPOPAG TOU TEAEUTAIOU TTOU UTTEPRAIVEI Ta OPIa TNG EUTTPETTOUG

QUUTTEPIPOPAG KaI/f) EKTEAEON CUVOAAQYWV YIa TIG OTIOIEG £yeipovTal

AUQIBOAIEG OXETIKG ME TN VOMINOTNTA KOl TOV OKOTTO Miog Kai/f

TEPIOOOTEPWY CUVAAAQYWYV, 1} QVTIOTOIXWG UTTEpXOUV evdeitelg BAael

TWV OTToiWV €§AyovVTal CUUTTEPAOHOTA OXETIKA HE TOV TTAPAVOUO

XOPOKTAPO piag eviaiag r oeipdg ouvoAdaywv. H TPATMEZA dev

utroxpeouTal va aImioAoyrnael Tnv ammdépaacn AUoNG TNG oUVEPYATiag.

5. H uttnpeoia mapoxnig TepuaTikwyv POS armé tnv

TPATEZA pog Tov NMEAATH duvatal va AuBei:

e ye apoifaia CupQwvia JETAEU Twv CUPPBAAAOUEVWY PEPWV,

® JOVOMEPWG, UE TTpoNyoUNEVN £yypagn €1d0TToinan eTTd (7) NUEPWV,
arreubuvopevn aTo

£7€PO OUPPBAAANOPEVO PEPOG TNG CUNPWVIAG,

® JOVOMEPWG, XWPIG TTPoNyoUpEevn Eyypagn €180T1Toinan ammd TTAEUPAg
NG TPAMEZAZ, o¢

TEPITITWON UTTOWiag XPAONG TG uTnpediag o¢ Trapafioon Twv

VOUIHWY

TTPOoUTTOBETEWV.

6. Xe TePITTTWON KatayyeAiag TNG UTTNPETIAg TTAPOXAG TEPHATIKWY

POS, n TPAIMEZA diatnpei 10 dikaiwpa va deoueloel Tov Aoyaplacuo

Tou MEAATH yia xpoviké didoTnua £€wg Kal TEOoApwY (4) PnNvVwy,

KaBWg Kal éva Tood Uwoug £wg Kal 50% Tou péoou pnviaiou KUKAou

EPYACIWV TWV TEAEUTAIWVY TEOTAPWY (4) UNVWV.

157. H mponyoUpevn eidotroinon Along, otav TTpoBAETTETal,
mrapéxeral amméd Tnv TPAMEZA pe avBekTIKO OTO XpOvo PECO, KaTd Thv
évvola Tou N. 4537/2018 kai Twv oxeTikwy Mpdgewv AioiknTtA Tng TTE,
OTTWG 1I0KUouV A ot €yxapTn poper. H TPATEZA dev utroxpeoUTal va
agloAoynael Tnv ammégacn AUCNG TNG CUVEPYATIag.

158. Otav n karayyeAia TTpayUaTOTTOIEITAI PE TIPWTOROUAIG TNG
TPAIMEZAZ kai uttdpyel O100€01u0 UTTOAOITTO OTOV Aoyapiaopo, n
TPATEZA, TTpoKeINEVOU VA EKTTANPWOEI TNV UTTOXPEWON TNG, EI00TTOIET
Tov MEAATH pe évtutro A ye dAAo avBekTIKO aTO XpOVOo PECO, KATA TNV
évvola Tou N. 4537/2018 kai Twv oxeTikwy Mpagewv Aloikntr Tng TTE,
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OTTWG IoXU0UV, KOl HETAPEPEI TO UTTOAOITTO G€ AoyapIacuod TTou TnPEiTal
ge GMn Tpdameda, kaB' umoédeikn Tou TMEAATH, agou Tpwra
TTOPAKPATACEl KABE TTO0SG TTOU TUXOV OPEIAETal OTTO XPEWOEIG Kal/n
€€0da. Eav o MEAATHZ dev umrodeigel aAAn Tpameda, n TPAIMEZA
UETOPEPEl TO TTOOO TNG KATABEONG Of TTPOOWPIVO, UN TOKOPOPO
Aoyaplagpd. Metd Tnv Tapodo dUo (2) NUEPOAOYIOKWY ETWV aTTd TO
KAgioIMO €vOG Aoyapiaopou, n TPATMEZA emBdaAAer TéAog yia Tn
SIaTAPNON TWV TTOCWY OTTO TOV AOYaPIACTUO TTOU €KAEIOE, GUN@WVA UE
10 TipoAdyio Tng TPATEZAL.

159. MOAIg eTTéABoUV Ta atToTEAETOTA TNG KATAYYEAIAG SUVAEI
TWV OUPQWVNBEVTWY OTn Z0pBacn TOU UTTOYPAQNKE HE TNV
TPATEZA, n teAeutaia ptrAoKdpel TNV KAPTO KOI KATOXWPEI OAES TIG
ouvaAAayEG TTou eKTEAETBNKAV PE TNV KAPTA OTOV Aoyapiaco.

160. H oupBamiki oxéon tng TPAIMEZAYX ka1 tou MEAATH
avagopIkd PE TNV TTapoxr TNG utrnpeaiag Internet Banking duvaral va
AuBei kai pe TNV Kivnon Oladikagiag TTTWYXEUONG/EKKaBAapIong
oI0udNTTOTE aTTd TA PEPN.

161. H karayyeAia Tng oupBaTikAg oxéong Oev ammaAAdooel Ta
pépn amd Tnv €ublvn TOUG va EKTTANPWOOUV TIG QVTIOTOIXEG
UTTOXPEWOEIG TTOU YEVVABNKAV TTPIV aTTé TNV KaTayyeAia.

XIv. TEAIKEZ AIATAZEIX

162. AvatréoTraoTo  pEPOG Twv  TTopdvTwy Tevikwv Opwv
amroteAolv 10 TigoAdyio Tng TPATEZAZ, ta AeAtia Emitokiwv kai
ZuvaAhaypatikig looTipiag kai o1 €181KkATEPOI 6POI TTOU £QapPPOZovTal
atré Tnv TPATMNEZA yia pepgovwpéva TTpoidvTa Kal KaTnyopieg TTpdgewy
TANPWUNAG, cuptrepIAapBavopévng Kal KaBe vedTepng TPOTTOTIOINONG
TWV OKOAOUBWYV eyypa@wy: €viaiol KOVOVIOUOI Kal TTPAKTIKEG YA TIG
EVEYYUEG TTIOTWOEIG, EVIAIOI KAVOVIOUOi yia Ta €yypaga €iotrpagng,
£VIQIOI KAVOVIGUOI yIa TIG EYYUAOEIG TTOU €ival TTANPWTEEG OE TTPWTN
¢nTnan, ol otroiol xopnyouvTal atd 1o AieBvég Eptropikd EmipeAnTtipio
(AEE).

163. MNa k&6e {ATNUa, To oTToio dev pPubuiCeTal PNTG aTTé TOUG
TapovTeg Mevikoug Opoug, To TipoAdyio Tng TPATIEZAZ, Ta AeATia
EmTokiwv Kol ZuvaAaypaTikiAg looTiiag kal Toug €QapuUooTEOUG
€101KoUG 6poug, Ba epappdletal n 1IoxUouca eAANVIKY vopoBeaia.

164. Tuxov OlevéEelg peTagl Twv pepWv Ba emmIAUOVTAl PEOW

dioTrpaypdreuong.  Xe TEPITTwWON Tou Ogv  UTIApPEel  apoiBaia
gupewvia péow Tng diatrpayudTteuong, n dlo@opd  WTTOpEi  va
TapatreppOei otnv Emrpot ZuvdiaAAayng/Aiaitnaiag yia Alapopég
MAnpwung atnv apuddia Emrpotm MNpoaTaciag KatavaAwtr, epéoov
o MEAATHZX eivai XPHZTHZ, ) ota apuddia eAAnVIKa AiIKaaoTr
e KGBe TepirTwon n TPAMEZA diatnpei 1o dikaiwpa va Tpopaivel,
OTTOTEONTIOTE, O€ TPOTIOTIOINON KOl GUUTTAAPWON TWV TIAPOVTWY
levikwv Opwv ZuvoAdaywv, Ttou TipoAoyiou Tng TPATMEZAZ, Twv
AeAtiwv Emitokiwv kar ZuvaAAaypatikig looTiyiag. Or TpoTToTToIRoEIG
KaI TTPOCOAKEG auTEG Ba BIETTOUV TIG €VVOMPEG OXEOEIG TTOU Eival
YEYEVNUEVEG Kal Oev €Xouv KaTayyeABei, katd Ta opifoueva ato Mépog
I. AvarréoTraoTo pépog Twv TTapdvTwy Mevikwy Opwv atroTeAei TO
Mapdptnua 1 - TéAn oe AOFTAPIAZMO NAHPQMHEX TA BAZIKEX
2YNAAAATEZ, kata Tnv évvoia Twv apBpwv 16-17 Tou N. 4465/2017,
OTTWG IoXUEL.
O1 mapovTeg Mevikoi Opol eykpibBnkav pe armé@aan TTou TTEPIEXETAI OTO
utr’ apiBu. 495/17.07.2012 MMpokTikd Tou AZ. TPOTTOTIOINCEIG OTO
TTAPOV £yyPAPO TTPAYHATOTTOINONKAV PE ATTOQPACEIS TTOU eARPBnoav
ota koTwrépw MMpakTikd Tou AX: 550/16.01.2014, ot 1ox0 amd
20.01.2014, 557/25.04.2014, 560/ 06.06.2014, oc 10xU 01O
16.06.2014, 566/06.08.2014, o¢ 10x0 omé 22.08.2014, 567/
28.08.2014, og 1ox0 amd 09.09.2014, 572/11.11.2014,
585/25.05.2015, 589/ 24.07.2015, 616/31.03.2016, o¢ IoxU OT6
04.04.2016, 621/12.05.2016, oe¢ 10x0 am6 13.05.2016, 626/
06.07.2016, ot 100 amd 22.07.2016, 639/23.01.2017, o€ 10x0 a1md
30.01.2017, 643/ 24.03.2017, oe¢ 1ox0 amo6 28.03.2017,
659/01.11.2017, o¢ 10x0 omé 01.11.2017, 666/ 12.02.2018, o€ 10U
amé 01.03.2018, 674/25.06.2018, o€ 1ox0 amd 01.07.2018,
697/15.02.2019 Tou A, oe 1ox0 amd 20.02.2019, T[pakTikd
734/27.03.2020, ot 10x0 ammé 30.03.2020, MpakTikd 741/29.05.2020,
og 10x0 attd 29.05.20, MpakTiké Ne 812/03.12.2021 o 1ox0 at1d
03.12.2021; MpakTiké Ne 876/13.04.2023 ot 10xU o116 13.04.2023



