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FENIKOI OPOI ZYNAAAAT QN IMA TIZ YNHPEZIEZ
NAHPQMQN THZ PROCREDIT BANK (BULGARIA)
EAD - YNMOKATAZTHMA OEXXAAONIKHZ

To mapdv Eyypago Trepiéxel Toug Mevikoug Opoug Zuvahaywv yia Tig YTpeoieg MAnpwuwy Tng
ProCredit Bank (Bulgaria) EAD — YTokatdoTnpa OgagcaAovikng, Pe Tov dIoKpITIKO TiTAo «ProCredit
Bank» TTou £dpeuel 0Tn @ecoalovikn-EANGDa, £TTi Tng 0doU 26ng OkTwBpiou 54-56 kai MNnydoou, 546
27, vopipwg eyyeypappévng oto Mevikod Eptropikd Mntpwo (FEMH) pe apibué FEMH 136592160001,
H Tpameda atmoTeAei UTTOKATAGTNA TNG BOUAYOPIKIAG HOVOTIPOCWTING QVWVUNNG TPATIEIKNAG ETAIPEIG
pe TV emwvupia ProCredit Bank (Bulgaria) EAD, MKT 130598160, pe £5pa kai SielBuvon SIoIKAoEwS
ot Aew@dpo Toviop AAegdvipoB 26, 1303, Zo@ia, BouAyapia kai dieUBuvan nAekTpovikoU
Taxudpopeiou: contact@procreditbank.bg. H ProCredit Bank (Bulgaria) EAD eival péhog Tou
TpaTedikou opihou ProCredit, Aeitoupyei wg Tpdmeda kal emoTrTeveTal amd v EBvikA Tpamela Tng
BouAyapiag (BNB), Tnv apuodia BouAyapikr) puBUIOTIKR apxr) Tou TpaTredIkoU Top£a, TTou edpelel 0TV
006 Knyaz Alexander 1, MA. I, 1000 otn Zé¢@ia, BouAyapiag. EmmmAéov, n ProCredit Bank (Bulgaria)
EAD - YmokartaoTnua ©eooahovikng emotrreletal ammé v Tpameda Tng EAAGSog (TTE), TNV appddia
EANVIKR ETTOTITIK apXn| YO TIG TPATTEQIKEG UTINPETieg, TTou edpelel otnv ABriva, 0dog EAeuBepiou
Bevigéhou 21.

Qg Tapoxog uTmMpeciwv TANpwuwy, n TPAMEZA mapéxel utmpeoieg TTANPWHUWY Kal EKTEAED
OXeTI{OpEVEG ouVaAayEG TTANPWUWY, o1 oTfoieg diéTovTal amd Toug TrapdvTeg lMevikoUug Opoug
Zuvalaywv.

I. FENIKEZ AIATAZEIZ

o Toug oKOTTOUG Twv TTAPAVTWY Mevikwv Opwv ZuvaAhaywv yia I YTpeaieg MAnpwuwy (Fevikoi
‘Opol ZuvaAAaywv), Kal eKTOG €Qv opileTal SIAPOPETIKG atrd To TrepIEXOHEVO, oI akdAouBol bpol Kal
akpwvUpIa voouvTal WG:

FOZYN: evikoi Opol ZuvaAAaywv yia Tig YTTnpeaieg MANpwUwv-:

TPAMEZA: n ProCredit Bank Bulgaria EAD Trou evepyei d1d Tou uTrokaraoTApatég g otnv EAAGSa
ProCredit Bank (Bulgaria) EAD — YTrokatdoTnua Osooahovikng:

MEAATHEZ - @uoiké 1} VOHIKG TTpOOWTTIO TTou €ival 0 avTIOUPBAANGUEVOG OE MIA CUYKEKPIPEVN évvoun
ox£an, CUPPWVA PE Toug TTapovTeg FOZ Y-

XPHZITHZ - 010dAT0TE QUOIKS 1| VOUIKO TIPOCWTTIO TIOU XPNOIPOTIOIEI it UTINPESIa TTANPWHWY WG
TANPWTAG A dIKAI0UX0G, i Kal PE TI dUO 1816TNTEG, Kal TTANPOI TIS TTpoUTToBéoElg Tou dpBpou 4 Trap. 10
Tou N. 4537/2018 yia Tig YTnpeoieg MANpwuPwY, 6TTwG IoXUEI

KATOXOZ AOIAPIAZMOY - 10 TTpOOWTIO OTO GVOHA TOU OTTOIOU avoiyeTal €vag Aoyapiaouog.

1. O1 mapoévreg FOZYT kabopifouv TG yevikég oxéoelg petagl tng TPAMEZAZ kai Tou MNMEAATH, oi
0TT0iEG APOPOUV TIG UTINPETTEG TIANPWHWY f/kal dAeg uTIpeTieg TTou TTapéxel n TPAMNEZA.

2. T1a TN Xprion Twv UTIMPECIWY TTOU EUTTITITOUV OTOUG TTapdvTeg MOZYM, o MEAATHZ 6a kataBdAel
Tpog TV TPAMEZA TIg XpeWOEI§ Kal TIG TIPOUABEIEG, OTIWG auTég kaBopiovTal OTo EKACTOTE I0XUOV
TipoAdyio Epyaoiwv Tng TPAMEZAX yia 161Teg/Nopiké MpéowTra (to TIMOAOTIO). To TipoAdyio, kai
Ta AeAtia EmTokiwv kai Zuvalhaypartikig lootipiag Tng TPAMNEZAL amoteAolv avamméoTacTo péPog
Twv Tapéviwv FOZYM.

3.0 TMEAATHZ avoAauBdvel Tnv utroxpéwon va diatnpei dlabécipo  UTTOAOITTO  OTOV(-0UG)
Aoyaplaopd(-oUGg) Tou, ETTOPKEG WOTE VA KOAUTITEI TIG UTTOXPEWOTEIG TOU, EVW) ATTODEXETAI AVETTIQUAOKTO
kol ggouaiodotei v TPAMEZA va Xpewvel Toug AoyaplaogpoUg TOU HE TIG OXETIKEG XPEWOEIS Kal
TTPOUNRBEIES, WG aKOAOUBWG:

* QUTEG TTOU ava@épeTal 0To TIMOAGYIO OTI o@eilovTal o€ &évo vouiopa, eioTrpdrtovial oe EYPQ,
oUPQWVA pE TNV EKAOTOTE I0XU0UOA, KATd TNV nUéPa TNG ouvaAAaynig, oTaBepr IooTipia Tng Tpdamedag
NG EAGBOG (TTE), TTou epappdletal amé Tnv TPAMEZA.

* TO0G TToU avagépovtal wg gopoAoyntéa Bdaoel Tou Nopou Trepi Popou MpooTiBéuevng Agiag
2859/2000, 6TTWG 1oXVEl, Ba TrEpIAapBavouy Tov Ddpo MpoaTiBépevng Agiag (PMA).

4. H TPATMEZA dnpooielel atnv ioTooghida Tng www.procreditbank.gr 10 eKGOTOTE IGXUOV KEIPEVO TWV
FOZYT, 1o TipoAdyIo Kai Ta AgAtia ETiToKiwv Kal ZuvaAAaypaTIKAG IGOTINIAG, e TIG TPOTTOTIOINCEIG VA
TiBevTal o€ 10U WG aKoAoUBWG:

« ZTIG TIEPITITWOEIG TTOU N TpoTToTroinon dev yiveral TTpog d@eAog Tou MEAATH — dUo (2) prjveg atmd
NV NuEPopNvia dnPocieuorg TNG aTnv IoTooeAida Tng TPAMEZAL.

* ZITIG TTEPITITWOEIG TTIOU N TPOTTOTToiNaN Yivetal TTpog 6@eAog Tou MEAATH - ammé Tn oTiyun Tng
Snuooituong TG oTnv IoTooeAida TN TPAMEZAL.

5. Ze epimrTwon 1mou 0 NMEAATHE dev OUPQWVET PE TIG TPOTTOTTOINGEIG, £X€I TO DIKAIWNA VO KATayYEiAel
TN Z0uBaon pe v TPATEZA, TTpoToU 01 TPOTIOTIOINCEIG TEBOUV O€ 10XU. Z€ TrepiTTworn Tou o MEAATHZ
d¢ yvwaoToToinoel pnta T BoUAnor Tou yia KatayyeAia Tng ZUpBaong pe Tnv TPAMEZA evidg Tng
TeBeicag TPOBEONIOG KAl OUVEXIOEI va KAVEL XPON TWV UTINPECIWY OUUPWVA WE TOUG OpPoug NG
Z0uBaong, o MEAATHE Ba TekpaipeTal 0TI aTTOSEXTNKE AVETTIQUACKTA TIG TPOTTOTIOINTEIG.

6. H TPAMEZA mapéxel Toug ak6AouBoug TUTTOUG UTTNPETIWY TTANPWHWV:

+ KardBeon/diabeon kepahaiwv TTou gival diaBéoipa oe/atd Aoyapiaoud TTAnpwuwy Tou MEAATH
Trou Tnpeital otnv TPAMEZA, kaBw¢ Kal Epyacieg TTou OXETIovTal Pe TNV TAPNON Tou Aoyapiacpou
TANPWHWV.

« ExTtéAeon PETaQOPWV THOTWONG KAl ETTAVOAAUBAVOUEVWY TIANPWHWV.

« ‘Exdoon péowv TTANPWHWV f/Kal atrodoxr TTANPWHWY PE Héoa TTANPWHWV.

7. H TPAMEZA mapéxel uTinpeaie TTANPWHWY Kal EKTEAET TIPAGEIS TTANPWUWY aTTo/oe Aoyapiaoud
TT0U TnpPEiTal oTnv TPATMEZA, pévo KatoTrv evToArg atré Tov KAToxXo Tou Aoyapiacpoul ) atré TTpéowTio
TTou €1BIKG €§ouaiodoTeital amd Tov KaToxo. Egaipeon amd Ta avwTépw aTTOTEAOUV O aKOAOUBEG
TTEPITITWOEIG:

* XPEWwon Tou AoyapiacpoU PE XPEWTEIG/TTPOUNBEIEG/EE0Sa/TOKOUG/KEQGAQIA TTOU €ival TTANPWTED OTTO

Tov MEAATH-

* ekTEAEON BIKAOTIKAG ATTOPACNG 1 EKTEAETTOU TiTAOU GAANG apuddiag apxng:

« ekTéAEON €0WTEPIKAG DIOPOWTIKAG TIPAENG OE TIEPITITWOEIG TTOU TIPOBAETTOVTAl OTTO TO VOUIKO
TTAQOI0 yIa TIG UTINPECTEG TIANPWHWY KAl TIG EVTOAEG TTANPWHWY /KAl CUPBACEWY TTOU GUVATITOVTAI JE
TTEAGTEG VIO TNV UTTNPECTA XPNHATOKIBWTIOU KATABETEWVY.

8. H TPATEZA d¢ @épel euBOVN yia TN VOUIPOTNTA TwV TIPAEEWY TTOU OXETI(oVTal HE TIG TIAPEXOUEVEG
UTINPECIES TTANPWHWY, CUPTTEPIANOBAVOUEVWY TIPAgEWY TTou dlevepyrBnkav BAcel TTAAOTWYV eyypapwy.

9. H TPAMEZA diatnpei To dikaiwpa va apvnBei TNV eKTEAETN uTIPETiag TTANPWHNAG Kal/f TTpdgng Tmou
OUVOEETAI JE QUTHV, EQOTOV Kpivel OTI N uTTNpeaia/Tpagn TTapaBiddel Ty 1I0XU0UCa VOPOoBETia TG XWPAS
Kai/fy Tov Ecwtepikd Kavoviouo tng TPAMNEZAE. H TPATMEZA dev utroxpeoUTal VA YVWOTOTIOIEI TOUG
A6youg g dpvnorig Tng.

10. MNa v TTapoxn Twv utmnpeciwv TG TPAMEZAE, o MEAATHE utroxpeouTtal va atmodeigel Tnv
TQUTOTNTA TOU TTpooKopiovTag 1oxUov Eyypago Tautotroinong. Kard 1 ARgn Tou eyypdgou
TauToTToINONG TToU TrpookopieTal ammd Tov MEAATH, o TeAeutaiog uTToxpeoUTal va TTPOOKOWIlEl O€
katdotnua TG TPAMEZAZ T10 €TIKAIPOTIOINUEVO I0XUOV £yypa@o TauTOTIOINONG TPV atméd Tnv
eKTENEON/EVTOAR Wiag UTTNPEDiag TTANPWHWY. Ze TEPITTTWaon Tou o MEAATHZ &ev Tpookopioel To
£TMIKaIpOTIOINPEVO €yypago TauTotroinong, n TPAMEZA Siatnpei To Sikaiwpa va apvnBei Tnv ekTéAeon
NG AITOUPEVNG UTTNPETIAG TTANPWHWY.

11.H TPAMEZA oudepia €ubOvn @fépel yia TIPAgEIG Kal  evépyeleg, TrepIAApBavOpéVWY
OUVOAAOYWV/KAEITTPATOG Aoyaplaopwy, atmd €§ouciodoTnuévo TTPOCWTTO/TTANPEEOUTIO Yia TO OTIoio
émauoe n  TANPeCounIOTNTA, €AV OEV  EVNUEPWONKE TTPOONKOVIWG yia Tnv avakAnon Tng
TANPEEOUTIOTNTAG TOU.

12. L& TEPITITWOEIG TIPGEEWY TToU ekTEAéOONKaV ammd avhAiko, epapudlovtal ol dIaTAgeIS TTou
SiéTrouv TIg dIKAIOTTPAgieg TTOU ETTIXEIPOUVTAI ATTO aVNAIKOUG, CUMPWVA WE TIG OXETIKEG SIATAEIG TOU
eMnvIKoU AoTikoUu Kwdika.

13. Ta mood Tou gival dlabéoipa o€ Aoyapiaopols amofioavTog SikaioUxou eival kataBAnTéa oToug
KAnpovéuoug i oTov TTANPEGOUOIO TOUG, KATOTTIV TNG TTPOOKOMIONG TOU OUVOAOU Twv SIKAIOAOYNTIKWY
eyypaewv Tou n TPAMEZA Bewpei atmapaitnTa Kal To OTToIa ATTOdEIKVUOUV Ta KANPOVOUIKA SIKAIWUOTA
TWV aImouvVTwWY, KoBWwg Kal KaBe GAAou Tuxdv ocupTTAnpwuaTIKOU €yypdgou Katd Tnv Kpion Tng
TPAMEZAZ.

14. H diaxeipion Twv TTOOWV o€ SeTPEUPEVO AoyapIaopd TTPAyHUaTOTIOIEITAl EVTOG TWV TTPWTWY dUo
£RBOPABdWY OTTOKAEIOTIKG KATOTTIV TrapaAaBnig até Tnv TPAMEZA Tng adeiag/apong KaTaoxeTnpiou TTou

@ ProCredit Bank

£xel ekd0Bei atrd TNV Apxr Tou €xel emPBAAAel TN déopeuon/katdoxeon kai o NMEAATHZ evnuepwveral
OXETIKA péow TOou ouoTApaTog ProB@nking. Xe kdBe GAAN TrepimTwon, o Aoyaplaoudg TPETeEl va
Trapapeivel deopeupévog kal n TPAMEZA umoxpeoUTal va evepyei wg PEOEYYUOUXOG, DUVANEI Twv
OXETIKWV Slatagewv Tou eAAnvikou KIMoAA kai Tou Kwdika Eiompdgewg Anpociwv Ecédwv (KEAE),
OTTWG 10X Vel

15.Eav 1a oToixeia emkovwviag Tou MEAATH peTaBAfBnkav, xwpig va yvwaoToTroindei TTpoonkovIwg
n uetaBoAn aut omv TPAMEZA, n TPAMEZA oudepia €uBivn @épel yia TuxOv un trapadoon
eyypaQwv kal kaBe £idoug aAAnAoypagiag amd Tov MEAATH.

16.H TPAMEZA akohouBei auaTnpr TTOAITIKA yia TNV TAPNON Twv PETPWY TToU TTPoBAETTOVTAI ATTd TNV
Keipevn vopoBeaia kal Tov eowTepikd Kavoviopd Tng OXETIKA pe TNV TTPOANYN Kal KATaoTOAR TG
VOIJOTIOINGNG £003WV aTré TTapdvopeg dpaaTnpidtnTeg, o 8 MEAATHE deopedeTal Kal uTroxpeouTal
VO CUPHOPQWVETAI TTIPOG TIG €V Adyw Siatdgelg

Il. TPANEZIKOI AOTAPIAZMOI
17.01 Tpartredikoi Aoyapiacuoi gival Aoyapiacuoi TAnpwuwv ou Tnpolvtal amd v TPAMNEZA kai
XPNOIYOTIOI0UVTAl YIa TNV ATTOTAPiEUON XPNHATWY Kal/f yio TNV eKTEAEON OUVOAAQYWY TTANPWHWY. X
KGBe Aoyaplaopé amodidetal o AieBvig ApiBudg Tpamedikou Aoyaplacpou (IBAN), oUppwva pe Tig
TIpodiaypagég TTou £xel Béoel n EBvikr Tpdmeda Tng Bouhyapiag (BNB) kai n Tpameda Tng EAAGSOG
(TTE) epappdlovtag Tnv oikeia vopoBeaia.

TFENIKEZ AIATAZEIZ

18. H TPAIMEZA avoiyel kal Tnpei Toug akGAouBoug TUTTOUG AoyapIaouwV:

+ TpexoUuevo/Aoyaplaopuo OWEWG - yia TNV eKTEAETN GUVAAAQYWY TANPWHWY.

« MNpoBeopiokd — yia amoTapieuon Kegaldiwv TOU eival aTrOdOTEEG OE OPITHEVN NUEPOUNVia
(nuepopnvia ARENG) A KaTtoTIV eKTTARPWONG GAAWY TTPOCUNQWVNUEVWY CUHBATIKWY Opwv
TANPWHAG.

* Flexsave — yia amrotapieuon Ke@oAaiwy.

« Noyaplaopd yia Evéyyueg MOTWoEG - yia TAPNON KeQaAdiwv TTou Ba Xpnoipotroindouv yia
TANpwpég até Tov MEAATH 1pog Tpitoug o1 otroiol dikaiouvTal va AdBouv Ta ke@aAaia PETE TV
EKTTARPWON TWV dpwv, TTOU CUPPWVABNKAV KATA To Avolypa Tng Evéyyuag MioTwong.

« Noyapiaopd TANPWHWY yia BaoikéG ouvaoAhayég - yia TNV eKTEAEON BaCIKWY CUVaAAAywY

TTANPWHWV.

* AANAoug TOTTOUG Aoyoplacpwy, Tou dev opifovtal oToug Tapévteg FOZYM, o1 omoiol
XPNoigoTroloUvTal yia TNV atrotapieuon KepaAaiwv kal TnpoUvial oUPPWVA PE TOUG OPOUG Kal TIg
TpoUTToBé0EIg TNG eKdoTOTE CUPBAONG.

19. O MEAATHZ ogeilel aTnv TPAMEZA TéA0g £EUTTINPETNONG KAl TAPNONG AoyapiacpoU oUP@wva pe
10 TipoAdyio Tng TPAMEZAZ, 10 otroio agaipeital kaBe priva katd T Afgn Tou nuepoloyiakol prva
KaT@ TNV NUEPQ KAEIoipaTog Tou Aoyapiacpou. O MEAATHE o@eilel To TTARPEG TTOGS TOu pnviaiou TEAOUG
yia Tov avTioToIXo priva, aveEaptnta atré Ty nuépa avoiyatog kai/f KAEIoipaTog Tou Aoyapiaopol.

20. H TPAMEZA e@appdlel Tnv utroxpéwaon Tpnong AAXIOTOU UTTOAOITTOU OTOV Aoyapiacud Twv
MEAATQON Tng, oe Too6 Tou KkaBopiletal ammd 1o TiMoAdylo Tng TPAMEZAL kai/ff Tnv exTéAean
OUYKEKPIPEVOU apIBuoU ouvaANaywv péow TOu Aoyaplaopol. e TEPITTWON Wn eKTTARPWONG NG
UTTOXPEWONG TAPNONG TOU EAAXIOTOU UTTOAOITIOU KaI/fj TNG €KTEAEONG TOou €AAXIOTOU apiBuou
ouvaAaywv péow Tou AoyapiacpoU, n TPAMEZA Jikaioutal va TIpofel, HOVOUEPWS, XWPig
TIpoeIdotroinan o€ KAgioiuo Tou Aoyapiaopou. O1 evToAég TTANpwUWY TTou didovTal amd Tov MEAATH,
ekTeEAOUVTAl UTIO TNV TTpoUTdBeon 6T dev TapaBidfouv To amaIToUUEVO €AGXIOTO UTIOAOITIO TOou
AoyaplaopoU. Ze TepimTwon un emapkols diaBéoiyou utrohoimou oTtov Aoyapiacud, n TPAMEZA
dlatnpei 10 dIKaiwpa va xpewael Tov Aoyapiacgpd Tou MEAATH kai va kével Xprion Tou eAdxioTou
utroAoiTTou, TPOG €§6QANCN TUXOV KABUOTEPOUHEVWY OQPEIAWV TOU TTOU OTTOPPLOUV aTIO dAVEIAKES
oupBdoEIg, KABWG Kal aTTd UNVICIEG XPEWOEIG. Z€ AUTEG TIG TIEPITITWOEIG, Ba Bewpeital 6T TTapaBiadeTal
n TPNON Tou EAAXIOTOU UTTOAOITTOU, N oTToia Kai Ba TTPETTel va aTrokabioTaral.

21. O1 kaTaBéoeig TTou TnPouvTal oToug Aoyapiaopoug Tou MEAATH otnv TPATMEZA, avegapTiTwg
TIO00U Kal VoUiopartog, gival eyyunuéveg atré to Boulyapikd Tapeio Aogdiiong Karabéoewv (to TAMEIO)
péxpr Tou TroooU Twy 100.000 EYPQ (196.000 BGN). E€aipeon amd Tig TpoBAEWEIg TOu avwTépw Gpou
armoTeAolv XPNUATIKEG KATABETEIG, Ol OTIOiEG €ival eyyunuéveg péxpl Tou ToooU Twv 127.823 EYPQ
(250.000 BGN) yia Trepiodo £wg TPEIG (3) UAVES aTTO TNV NPEPOUNVIA TNG TTPAYHATIKAG AYng Tou TToooU
oToVv Aoyaplaoud Tou KataBEéTn, 1) atré TNV nuepounvia TTou o KataBétng EAaBe TN £§ouc1odoTNON yia va
€KTEAEN TTPAEEIG PE TO TTOOG TNG KATABEDNG, WG aKOAOUBWG:

* KOTOBECEIG PUOIKWV TIPOCWTIWV TTOU TIPONABaV aTTO EKTEAEOT CUMQWVIWY TTOU apopoUV aKivnTn
TTEPIOUTIA VIO OTEYAOTIKEG AVAYKEG,

KOTABEDEIG QUOIKWY TTIPOCWTTWY TTou TTporABav amd kataBAnBévTa TTood TTou cuvdéovTal Pe Tn
ouvayn i Alon yduou, kartayyeAia epyaciakig oxéong N emionuwyv cupBdoewy, avarmnpia n
Bavaro,

kataBéoeig mou TPoAABav atmé ao@AaAeieg i TTANPWHEG KOIVWVIKAG ao@AAiong 1 KataBoAr
amodnuiwong ato ToIvIkG adiknua 1 avakAnBeioa Trovn.

22. To gyyunpévo 1Toad Ba kataBdAAeTal atréd 1o Tapeio CUPPWVYA PE TOUG GPOUG Kal TIG TIPOUTTOBECEIG
Trou kaBopigovTal oTo dpBpo 20 Tou Népou Trepi Eyylinong Twv Tpatredikwv Katabéoewv.

23. Ta gyyunuéva TTOOG Twv TPATTEQIKWY Aoyapiaopwy dev Ba kataBaAovTal uTrd Toug dpoug Kal
EVTOG TwV TIPOBeopIWV TTou KaBopifovTal ato dpbpo 11 kai To dpBpo 20, Tap. 1 Tou Nopou Tepi
EyyUnong twv Tpamedikwyv KataBéoewy.

24. Na mepiocoéTepeg TANpoopieg o MEAATHZ ptropei va emokepBei Tnv 10TooeAida www.dif.bg
Kai/f va etmkovwvrioel pe To Tapeio Eyyunong Tpamedikwv Katabéoewv otnv akdAoubn dielBuvon:
00066 Vladayska 27, Zo@ia, TnA. +359 2 953 1217, e-mail: contact@dif.bg.

ANOIrMA AOIAPIAZMOY

25. O Aoyapiacuog Ba avoiyetal Katomv ouvayng ZupBaong-MAaioio yia Tnv Trapoxn YTmpeoiwv
MAnpwuwv petagd Tng TPAMNEZAE kai Tou MEAATH.

26. e mepimTwon utroyeypappévng ZuuBaong-MAaioio kai TpdoRaocng yia Xprion Tou CUCTAPATOG
ProB@nking, n utrooAr] péow tou ouotApatog Internet banking aiong amé tov MNEAATH yia 10
dvolyya Tou avTioTolXou AoyaplaopoU eméxel B€0n vEag UTTOyEypOppEVNG OUPBAONG avoiypaTog
TpatedikoU Aoyaplacpou.

27. Kd&Be Aoyapiaopdg KATOXOY AOFAPIAZIMOY, o omoiog aokei aypotikr dpaocTtnpidtnta f
eheuBépio eTTayyeApa, Ba Bewpeital Kal Ba aVTIHETWTTICETAI WG ETTAYYEAPATIKOG Aoyaplacpdg pe KATOXO
VOHIKO TIPOoWTTO, €@V KaTd TO Gvolypa Tou AoyaplaopoU dev SIEUKPIVIOTNKE pnTd atmd Tov idlo 6Tl o
Aoyaplaopog Ba XpNOIYOTIOIEITAI YIO TNV EEUTINPETNON TIPOCWTTIKWY TOU QVAYKWV.

ANTIFPA®O KINHZHZ AOTAPIAZMOY

28. To avriypa@o kivnong Tou AoyapiaopoU TTEPIEXEl TTANPOQPOPIEG OXETIKA PE TO OUVOAO Twv
ouvaAAaywyv o€ €évav Aoyapiaopd yia hiat CUYKEKPIPEVT XPOVIKA TTEPIOS0 Kal ATTOTUTTWVEN Ta UTTOAOITTA
TOU Aoyapiagpou aTnv apxn Kai oTo TEAOG TNG idlag auTrg XPOVIKAG TIEPIOSOU.

29. H evnuépwon mapéxetal otov KATOXO AOTAPIAZMOY o€ €vTuTin pop@®n o€ KATAoTnua Tng
TPAMEZAX A nAektpovikd, péow Tou ProB@nking, Tou ouoTrparog Internet banking Tng TPAMEZAL.

TPEXOYMENOI AOTAPIAZMOI

30. KaBe MEAATHZ g TPAMEZAX avoiyel kai diatnpei TOUAGXIOTOV €vav evepyd/madnTikod
TpEXoUpevo Aoyaplaopd otnv TPAMEZA og EUR i USD, AapBavovTag padi Tn ouvdedepévn XpewaTiKn
KApTa TToU eKIdETAI, KABWGS Kal TNV £yypagr) oTo cuoTtnua Internet banking. O TpexoUpevog Aoyapiaopdg
TIOPEXEN TN duvaTOTNTA XPAONG TWV UTTNPECIWV Kal Twv TIPAgewv TTANPWHWY TTou KadopifovTal oTo
TipoAoyio Tng TPAMNEZAX yia Nopikd Mpoowtra/ATouikég ETTXeIprioeig Kal ISIwTE.

31. MpoUT60ean yia To Gvolypa/diaTipnon evog TTPOBECHIOKOU 1) KATABETIKOU Aoyaplacuou ival n
utapén evog Tpexouuevou Aoyapiacpou otnv TPAMEZA, péow Tou oTroiou ekTEAOUVTAl OI TIPALEIG
KaTa0EONG Ka/r) DIGBECNG TWV KEPAAAIWY TTOU EUTTEPIEXOVTAI OE QUTOV.

AOTFAPIAZMOZ MAHPQMQN A BAZIKEZ ZYNAAAATELZ

32. H TPAMNEZA avoiyel Kal SEXeTal va TNPei évav Aoyaplaopd TTANPWHWY yia Bacikég auvaAlayég utrd
Toug 6poug Twv apBpwv 16-17 Tou N. 4465/2017, 6TTwg 10XUEl, o€ EUR, duvauel ZopBaong-TMAaiocio mou
£xel ouva@Bei petagu g TPAMNEZAZ kai Tou NMEAATH.

33. To dikaiwpa va avoiyel Kal va XpNnoIJOTTOIEI ATTOKAEIOTIKG £vav Aoyapiaopd TTANPWHWY Yia BAcIkég
ouvaAayEg €xel MEAATHE tng TPAMEZAZ, o o1roiog TTANPOI TIG aKOAOUBEG CWPEUTIKEG TIPOUTTOBETEIG:

« Slapével vopipwg otnv Eupwtraiki ‘Evwon (katd Ty évvoia Tou N. 4465/2017, 6Tiwg 10X Uel),

« Oev diatnpei Aoyapiaocpd TAnpwpwv oy TPAMEZA 1 oe otmroiadnmote GAAn Tpdmela otnv



o~ Yacm om
NpoKpedum lpyn
ETTIKPATEIA TNG XWPAG.

34. Ma TIg uTNpETieg TTou TTapéxovTal améd Tnv TPAMEZA kai avagépovTal ota dpBpa 16-17 tou N.
4465/2017, 6Trwg 10XVel, 0 MEAATHE Ba ogeilel TEAN, dTTwg opifovTal oto Mapdptnua 1 Twv TapévTwy
[evikwv Opwv ZuvalAaywv.

35. H TPATMEZA duvaral va katayyeiAel povopepws pia Zuppaon-MAaioio yia Aoyapiaoud TAnpwHwy
yio Baocikég ouvalAayég, o€ TIEPITITWON Tou TANPOUTAl TOUAGXIOTOV pia amd TIG akdAoubeg
TpolUTToBéoeig:

« Aev éxel TIpaypaToTroindei Kapia cuvaAAayrn TIANPWHAG OTOV Aoyapiaopo TTANPWHWY yia

TEPIOadTEPOUG aTTO 24 S1adOXIKOUG PAVEG.

+ O MEAATHZ d¢ diapével TTAéov vopipwg otnv Eupwrraikr ‘Evwon.

+ O MNEANATHZ akoAoUBwg TTPoERN o€ volyua AoyaplaopoU TTANPWHWY Yia Badikég ouvahlayég o€

G&AAn TpaTeda.

+ O TMEANATHEZ rap£dwoe weudeig TANpopopieg BACEI TwV OTTOIWV GvoIEe Tov Aoyapiaoud TIANPWHWY

yia BaoikéG ouVOANQYEG.

+ O MEAATHZ XpnoIpoTIoinoe OKOTIUA TOV AOYyOpIaapd TTANPWHWY YIo TTAPAVOUOUS OKOTTOUG.

+ O MEAATHZ mrapaiaoe Toug dpoug TG ZupBacng-MAaiaio.

NPOGEZMIAKOI AOIAPIAZMOI

36. ZKOTTOG Tou TIPOBECUIOKOU AoyaploopoU gival n aTTOTOMIEUTN XPNUATWY o€ KATolo amd Ta
akoAouBa vopiopara: EUR kai/if USD. To TToo6 Tou eAAXIOTOU UTTOAOITTOU TNG KaTaBeong, n SIGpKEIa Kal
TO €TMTOKIO opifovTal oTo AgAtio EmiTokiwv Tng TPAMEZAZ, 6Twg ekdoToTe 10XUEl. O TTPOBECHUIOKOG
Aoyaplaopodg dev UTTOPEi va XpNoIPoTToINDE yia TNV TTPaYHATOTIOINON TTANPWHWV.

37. H nuepopnvia Afgng Tng kardBeang TrpoadiopileTal KaTé Tov XpOVo avoiydaTog Tou TTpoBsapiakol
AoyapiaopoU Kai Tn cupewvnBeioa didpkeia Tng oUPBacng. Eav n nuépa Tou avoiypuatog Aoyapiacuou
Oev OUTTITITEI ME TNV NUEPOUNVia TNG KatdBeong aTov Aoyapiacpd, n nuepopnvia Afgng Tng katdBeong
Sev aAAGCel.

38. To emToKIo TTapapével oTabepd yia OAn Tn Xpovikh Sidpkela Tng karaBeong kai n Bdon
UTTOAOYIOHOU TwV TOKWV gival o€ TTpaypaTiké apiBué nuepwy (actual): 365/360. H TPAMEZA kataBdAAel
oTov TpexoUuevo Aoyapiaopd Tou MEAATH, otnv apxri Tou kGBe prva, TOo QVTiIOTOIXO TUAPG TOu
OPeIANGHEVOU TOKOU Yia OAn Tnv TEPiodo TNG KaTaBeong oTn BACH Twv NUEPWY YA TOV TTPONYOUUEVO
pAva, 6Twg utroAoyileTal TrpokataBoAikd. E@doov 1o TTood Tng KatdBeong eival PIKpdTEPO atd TO
eAdyioTo amairoUpevo uttéAoiTro, n TPAMEZA dev utroAoyiel TOKo.

39. H peTaBoAr Tou €TTTOKIOU TTOU avakovwveTal oTo AeAtio EmiTokiwy Tng TPAMNEZAZ epapuoletal
aTé TNV NEEPA TNG TIPWTNG, METG TNV €180TT0INAN, NUEPOUNVIag AgNg TnG katdbeong. Edv o MEAATHE
Sev amodéxetal Tn PETAROAR, dlatnpei To dIKaiwpa va Katayyeilel Tn oUPBacn Katd Tnv nuepopnvia ARgng.
Te TEPITITWON TPOWPENG avaAnyng Tou TIPOoIOVTOG TNG KATABeong TpIv atmd Tnv nuepopnvia Aigng, n
TPANEZA &¢ 8a ogeilel Kavévav TOKO.

40. Katd v nuepopnvia ARgNG, n KatdBeon avavewveral autéaTa yia 1o SIaBEcIPo UTTOAOITIO Tou
AoyapiaopoU yia 10 id10 BIGOTNPA Kal PE ETMITOKIO CUPQWVO pE To TpéXov AeAtio EmTokiwv Tng
TPAMNEZAZ kat& TNV nuepopnvia avavéwong.

41. OTro1001TTOTE KATABEDT ETTITTAEOV TTOOOU HETPNTWY, KABWG Kal oTToladrTToTe cuvaAAayn He xprion
HEPOUG 1 TOu OUVOAIKOU TTO00U TNG TTPOBECHIAKNG KATABEONG, KABWG Kal TUXOV HETARBOAT Tou TUTTOU Kai/h
NG SIAPKEIAG TNG KATABEDNG TIPIV aTTé TNV NUEPOpNVia ARgng, ouvioTd TTapaBiaon Twy 6pwv Kail dIOKOTIH
NG TTpoBeopiakng kardBeong, n ¢ TPAMEZA oTtnv TrepiTTwon auTr) 5ev Ba opeilel kavévay TOKO £TTi TOU
TT000U TNG KATABEONG. € TEPITITWON TTapapiaong Tng oupBacng TPoBeouiokAg katdBeong, n TPAMNEZA
HEIWVE TO BIOBECIUO UTTOAOITIO OTOV TPEXOUUEVO Aoyaplaopd KaTtd TToad ioo Je To €mMTOKIO TToU €Aafe
TrpokaraBoAikd armé Tov MEAATH yia Tnv Trepiodo péxpr TNy TrapaBiaon Tng nuepopnviag Angng.

42. OmroiadATroTe KardBeon amd MEAATH trou dev Tnpei Tpexolpevo Aoyaplaopd otnv TPAMEZA,
HETA TNV NUEPOPNVia ARENG, HETATPETTETAN O€ KATABEDT OYEWG yia oKOTTOUG diaxeipiong, yia T diatipnon
Tng omoiag o MEAATHE xpewvetal oUpgwva pe To TipoAdyio Tng TPAMNEZAL.

FLEXSAVE (OAEZZEIB)

43. O Moyapiaoudg FLEXSAVE (®AEZZEIB) eival éva Tipoidv Tou Trapéxel T duvardétnra aTov
MEAATH va kataBéoel éva xpnuatiké mood o EUR yia atrotapicuon, 1o otoio utrepPaivel 1o EAGYIOTO
UTTGAOITTO TTOU ATTQITEITAI YIA T GUYKEKPIPEVN UTINPEDia, yia adpioTn XPovikn didpkeia. To Toagd TTou
avTIOTOIXEl OTO EAAXIOTO UTTOAOITTO KABWG kal To e€mTOKIO Kabopifovtal oto AeAtio Emrokiwv tng
TPANEZAZ, 6Twg auTo 10XUEL.

44, Katé 10 KAtiopo Tou Aoyapiaopol FLEXSAVE (PAEZZEIB), n TPAMEZA utroAoyilel Tov T6Ko
amd TNV TEAEUTAia NUEPOMNVIO EKTOKIOWOU Kal, KAT@ TNV nuépa KAEIOipaTog Tou Aoyapiaouou, To
kaTaBAAAEl padi pe To dlaBéaipo kepdAaio aTov TpEXoUUEVO Aoyapiacué Tou MEAATH.

45. H TPAMEZA utroAoyigel Tov TOKO yia TO Aoyaplaopud KaTé TV TTpWTN £pYACIUN NUEPA TOU PAvVA Kal
TNV KataBaAAel otov TpexoUpevo Aoyapiaopd Tou MEAATH tou tnpeitan otnv TPAMEZA.

1ll. ZYNAAAATEZ ME AZIEZ ENANTI EFTPAGQN

46. H TPATEZA mrapéxel TIG akOAOUBEG UTTNPETiEG CUVOANQYWYV UE agieg EvavTl eyypaQwy: eVEYYUEG
TNOTWOEIG, EYYUNTIKEG ETTIOTOAEG Kal OUAAOYEG eyypagwy, yia Tig otroieg o MEAATHE o@eilel TEAN kai
TrpopBeieg otnv TPATMEZA, 10 €idog kai To 100G Twv omoiwv Kabopifetal oto TioAdylo NG
TPAMNEZAZ. O1 evéyyueg TOTWOEIG, TPATTEQIKEG EYYUROEIG Kal CUANOYEG eyypa@wy UTIOKEIVTAI OF
emegepyaoia CUNPWVA UE TOUG EKAOTOTE I0XUOVTEG KAVOVEG Tou AlgBvoug Eptropikod EmmpeAntnpiou Tou
Mapioiol yia 1o avTioToIxo péco.

47. Katd v £Tmegepyania Twy eyypa@uwy OXETIKG HE TIG avwTépw ouvallayég, n TPAMEZA eAéyxel
OAa Ta éyypaga TTou TTPooKopicOnkav Pe Tn déouoa emPEAEIN, UE OKOTIO VA SOKPIBWOET N cuppdpewon
TOu ouvOAou Twv Bpwv Kai/f TTpolTToBécewy Trou opioTnkav armd Tov MEAATH i avaloya pe Tig odnyieg
TTou eAn@Onoav atmo dAAeg Tpdmedes. H TPAMEZA oudepia euBUVn QEPEl OXETIKA WE TOV TUTTO, TNV
TANPSTNTA, TNV akpPiBeia, Tn yvnoidTNTa KAl TNV yKUPOTNTA TWV £YYPAPWY TToU MISEIKVUOVTAI OXETIKA
ME TIG GUVaAAay£G auTEG.

48. e repimTwaelg 6trou o NEAATHZ eivai o diIkaioUxog evEyyuag TTOTWANG 1) TPATTEIKAG EYYUNTIKAG
£TMOTOANG Kal OAEG 01 XPEWOEIG BapUvOUV TOV AoyapIacué Tou aIrouvTog f Tov Aoyaplaouo Tng ekdouoag
TPATELOG, WOTOCO Ol €V AOYW XPEWOEIG EEOKOAOUBOUV va Trapapévouy aveEdeAnTeg, o SikaloUxog Ba
£uBUVETaI yIa TNV TTARPN KATABOAR OAWY TwV OXETIKWY TEAWV/Tpoundeitv Tng TPAMEZAL.

IV. KATAGEZH KAl ANAAHWH METPHTQN

49. H kardBeon perpnTwyv otnv TPAMNEZA d0varal €Tmiong va TTpay JaToTIoIN0El XpnoIHOTIoIVTaG Hia
Bupida xpnuatokiBwTiou fj o€ HOPPr| XPNUATATIOOTOARG, HE TO NUEPKTIO TTOCG TTOU KATATIOETAI PE QUTOV
Tov TPATTO va pnv uTTopei va utrepPaiver Tig 25.000 EYPQ (oAoypdowg: gikoor Tévte XINiddeg EYPQ). H
UTINPECia TTaPEXETAI EVAVTI QVTITIMOU KATOTTIV oUVaWNG OXETIKAG OUPQWVIOG.

50. H kardBeon petpntwv otnv TPAMEZA Sovaral emmiong va payuatotroindei amd tov MEAATH:
Xpnoigotroiwvtag Ta ATM yia katdBeon kai avaAnyn petpntwv og EUR f/kal Pe Tn xprion pnxavnudrwy
KatdBeong petpnTwyv oe EUR, mou Bpiokovial oTig Juveg self-service 24/7 oTta KaraoThpata TG
TPAMNEZAZ. H TPAMEZA moTwvel Tov Aoyapiacud tou MEAATH pe 7o TTO0O TTOU KATATEONKE pE
nuepopnvia agiag TNV nuepopnvia éykupng TrpayparoTioinong Tng karddeong. Kard v katddeon Kai
avaAnyn petpnTtwy, o MEAATHEZ xpewvetal pe TéAog/mpopneia cUpgwva pe To 1oXUov TIHoAdyIo TG
TPAMEZAZ.

51. H TPAMEZA motwvel Tov Aoyapiaopd tou MEAATH pe Tov TpOTTO Kal €VTAG TOU XPOVIKOU
S1a0TAPATOG TTOU KABOPIZETAI ATTO TN CUPBACN, N OTToIa £X€l CUVAPOE YIO TOV OKOTTO QUTO. Z€ TTEPITITWON
Siagwviag Tou MEAATH pe Tnv mioTwon/xpéwon Tou Aoyapiagpol Tou, ASyw acup@wviag pe Ta
TTapeXOPEVa aTTOdEIKTIKG auvalAaywy eTTi Tou Aoyapiagpou, o MEAATHZ, utroxpeoUTal va eVNPEPWOEI
apeAAnTi TNV Tpdmeda yéow Tou ouoThuarog Internet banking ProB@nking eviég 30 nuepwv armé v
TioTWOoN/XPEWon Tou Aoyapiacuou.

52. L& TEPIMTWOEIG EUPAVIONG TEXVIKOU TTPOBAAKATOS KATA TNV Kartdbean evog Tooou, n TPAMEZA
Siatnpei 10 Sikaiwpa va apvnBei TNV Kataywplion Tou airolpevou amé Tov MEAATH moool oTov
Aoyapiaoud Tou TeAeutaiou, péxpl o OlevepynBeig €Aeyxog va emBefaiwoel To akpiBég UWog Tou
KOTaTIOEUEVOU TTOOOU.

53. Z& TEPITITWON ACUPPWVIaG METAEU aTrodeIKTIKOU OUVOAAQYAG TTOU eKJISETAI aTTd pnxavnua o€
fwvn self-service 24/7 kard T xprion piag utmpeoiag kar NG dfAwong evég MEAATH, o MEAATHZ
SUvaral va aitnBei Tn dievépyeia EAEYXOU TOU QVTIOTOIXOU MNXAVAHOTOG, Yia Tov 0TToio £Agyxo o MEAATHZ
XPEWVETAI CUPPWVA Pe To TIHoAGyIo TNg TPAMEZAE. Edv katd Tn didpkeia Tou dievepynBéviog eAEyxou
evTOmOTEl TEXVIKO/GANO O@AaAua, n xpéwaon Tou KataBAnBnke amd Tov MEAATH emoTpépeTal o€
Aoyapiaoué Tou.

V. EKTEAEZH ZYNAAAATQN MAHPQMQN

@ ProCredit Bank

54. H extéAeon TpAagng TANPWHNAG ETITPETIETAI, EQOTOV O TIANPWTAG £XEl TTAPATKEI TN OUYKATABEDT)
TOU yla TNV €KTEAEOT) TNG KATOTTIV EIBIKAG OUpPWViag pe Tnv TPAMEZA Kal n HeTagopd TTpay JaTOTTOoIETal
oe éva até Ta akéAouba vopiopara: EUR, USD kai GBP.

55. O MAPATTEAQN MEAATHE tnv TTAnpwyr €ival utrelBuvog yia Tnv TTANPOTNTA Kal TNV akpiBeia
Tou AigBvoUg ApiBuol Tpamedikou Aoyaplacpou (IBAN) kai Tou kwdikoU avayvwpiong g Tparedag
(BIC) Tou dikaioUxou TNG TTANPWHNAG, TToU TrEPIAaPBAvVOVTal OTNV EVTOAN TIANPWUAG.

56. H TPAMEZA diatnpei 10 dIKaiwpa, KAt TN SIOKPITIKA TNG EUXEPEIR, va Kabopilel Tov TpoTTo
€KTEAEONG.

57. Ze TePITITWON TTOU KATA TOV XpOvOo AYNG eVTOARG TTANPWHNAG YIa HETAQOPd TTHIOTWOoNG, 0TV oTToia
n TPAMEZA gival TTapox0og UTINPECIWV TTANPWHWY Tou dIKalouxou TNG TTANPwHNG, diamoTtwoei 611 dev
uTTapxel TautoTroinon Tou dnAwBévtog IBAN pe To dvopa Tou SikaioUxou TG TTAnpwung, n TPAMEZA
dlatnpei 10 dikaiwpa, Katd Tn dIAKPITIKA TNG EUXEPEIQ, €iTE va TTPOXWPNOEI OTNV EKTEAEON TNG EVTOANG
TTP0g To IBAN TT0U SNAWONKE, €T VO TIPOXWPNOEI OE TIEPAITEPW EAEYXO.

58. EmMOTPO®N €I0£pXONEVOU EUBAOPATOG PETA aTTd EVTOAR Tou TTAPOAATITN Bswpeital e§epxduEVO
£uBaopa yia 1o otroio o MEAATHE xpewvetal eMITTAEOV e TUXOV TEAN Kal TIPOURABEIES, EpOTOV oPeilovTal,
OTIG aVTATIOKPITPIEG TPATTECEG.

59. Ze TepimTwaon peTagopwv o€ USD, ye evioAn pe é60da OUR, n ekTéAean OO TNV AVTATIOKPITRIA
TPATTEdQ Ba TTPAYUATOTIOIEITAI XWPIG XPEWOTN TEAWV. AOYW TWV IBIITEPOTATWY TNG TPATTE]IKAG TTPOKTIKAG
oTig HIMA, n 1pdtreda Tou SIKAIOUXOU EVOEXKETAI VA EI0TTPALE! Ta £600d TNG ATT TO TTOCG TOU EUBACHATOG,
avegaptnTa amd TNV EVTOAR Tou TTapayyéAOVTOg TTEAGTN va emBapuvOei OAa Ta £50da.

60. H TPATIEZA ekTeAei peTapopég XxpnuaTwy KatdTv evioAng Tou MEAATH, pévo otnv mepimtwon
TTOU TO UTTOAOITTO TOU Aoyapiacpou Trou utrodeikvUeTal ival emapkég. H TPAMEZA dev ekteAei TTpageig
TIANPWHAG HEPIKWG, KATOTTIV JEMOVWHEVNG EVTOAAG TTANPwHAG. Ma Tn pn ekTéAean Tng WETAQOPAg, o
MEAATHZ gvnuepwveral péow Tou ProB@nking, Tou ouoTtripaTog Internet banking tng TPAMEZAZ.

61. Eav 10 uméAoitro Tou Aoyapiacuou Tou MEAATH trou utredeixBn amé autév yia Tnv ekTéAeon
OUYKEKPIPEVNG OUVOAAQYAG OEV ETTAPKE], CUPTTEPIAANBAVOPEVOU TOU EVOEXOHEVOU TO TTOOO TNG TIPAENG
HETaQOPAG va uTrEPPRaivel TO OpI0 TNG EyKEKPINEVNG UTIEPavAANWNG oTov Aoyaplaopd, n TPAMEZA
duvartal, Kar' egaipeon, va ekTEAEOE! TNV TIPAEN TTANPWUAG Kal va eMTPEYE! TNV UTTEpavAANYn yia 10
utrepBAAMov Tood TG TANPWWNG, oUpewva pe To TigoAdyio Tng TPAMEZAZ. To xopnyouUpevo TToco,
oupTrePIAapBavopévwy Twy deSOUAEUPEVWY TOKWY, KaBioTatal auéowg amaitnTd Pe TV ToTwon auTtol
oTov Aoyapiaoud tou MEAATH. H TPAMEZA Siatnpei To SiKaiwpa va TTapakpaTei Kal va Supyn@igel
OTTOIOdATIOTE aTaiTnon ) avtamaitnor) TNG armmé olodrToTe TPEXoUUEVO Aoyapiacud Tou MEAATH Trou
Tnpeital otnv TPAMEZA. EAMAgipel TpeXOUHEVWY AOYOPIOOUWV/ETTAPKWY KEPAAQiwv O€ autoug, n
TPAMEZA t1d00¢l otov MEAATH TrpoBeopia KataBoArig evidg emTd (7) nuepwv. e TEPITITWON HN
kaTaBoArng TNG o@elAfg amé Tov MEAATH evidg Tng TaxBeioag mpobeopiag Twv TTA (7) nuEPWY, N
TPAMEZA Jiatnpei 10 dlkaiwpa va TG €oTpdgel amd  Toug dlabéaipyoug  Aoyaplacpoug
kaTaBéoewv/poBeopiag Tou MEAATH, kabBwg kal va agiwaoel Tnv kataBoAr) pe v ékdoon diarayrg
TANPWHAG a1Té Ta app6dia SIKACTAPIA KAl VA EMIOTTEUOE! AVAYKOAOTIKF EKTEAEDT) yIA TNV IKAVOTTOINON TNG
amaitnong, CUMPWVA PE TIG EPAPHOCTEEG VOUIKEG DITAEEIS.

62. H TPAMNEZA Siatnpei 10 Sikaiwpa va apvnBei Tnv ekTEAEON EVTOARG TTANPWUAG O€ TTEPITTTWON:

o €ANEIYNG piag i TrEPIoCOTEPWY TIPOUTIOBETEWY VIO TNV EKTEAEON TNG TTANPWHNAG,

* QUICRATNONG WG TTPOG TN YVNOIOTNTA TOU £YYPAPOU,

« €AeIYnG evog N} TIEPIOTOTEPWY ETTIUEPOUG EYYPAPWY TTOU ATTAITOUVTAI YIa TNV TTANpWW,

« emBOoAAG KUPpWOEWV o€ €BVIKG Kai/r) diEBVEG eTTiTEdO O€ opyaviopoug

13pUpaTA, TIPOCWTTA ) XWPEG OXETIKA PE TN CUYKEKPIUEVN EVTOAR TTANPWHNAG,

«  UTTApENG TIEPIOPICUWV TTOU aTToppéouv aTmd Tnv IoXUouca vopoBeaia Kai/fj atré KavoviopoUg TTou

TUYXGVOUV €QAPUOYNG YIO TNV €KTEAEOT TNG OUYKEKPINEVNG OUVOAAayrG TTANPWUAG r/kal Twv

CUPPWVNBEVTWY OpwV Tou Aoyaplacuou,

« petagopdg ot utrepdkTia (offshore) dikaiodooia 1 0 TTPOCWTIO EYKATEGTNUEVO OE YEWYPAPIKK

TrEpIoxn pe utrepakTia (offshore) dpaoTnpiotnTa,

*  UETAPOPAG oUVOEDEPEVNG LE OIOVEATIOTE TPOTTO HE EIKOVIKA VOUIoUATA KaI/fy KPUTITOVOMioHATA,

*  UETaPOPAG TTOU TTaPayYEAAETAI TTPOG Hia aTTd TIG akOAOUBEG XWPEG/TTEPIOXES I} OE TTPOOWTIA TTOU
ouvdéovTal pe autd: loAapikr AngokpaTia Tou Ipdv, Adikr) Anpokparia Tng Kopéag (Bopeia Kopéa),
Ymepdvelotepia, Kpipaia, Aptradia, Bopeia Ooetia rj Naykdpvo-Kapaptréy.

63. H TPATMEZA diatnpei 10 Sikaiwpa va apvnBei va moTwoel Tov Aoyapiacud Tou MEAATH pe
KePAAaia TTou TTpoNABav aTd peTapopd TTPOG OPEAGS TOU, OE TIEPITITWON TTOU:

* n petagopd emixeipeital amd umepdkTia (offshore) Sikaiodogia rj amd TPdowTO TTOU Eival

EYKATEOTNUEVO OE YEWYPAPIKA TTEPIOXN e UTTEPAKTIO (offshore) dpaaTnpidTnTa,

* 1 PETAQOPA CUVSEETAI PE OIOVOATTIOTE TPOTIO HE EIKOVIKG VOUIOHATA Kal/r] KPUTITOVOUIoHATA,

* 1 METOQOPG TIPOEPXETAI ATTO TIG AKOAOUBEG XWPES/TTEPIOXES I} ATTO TIPOCWTTA TTOU GUVIEOVTAI UE

autd: loAapikn Anpokparia Tou Ipdv, Adiki Anpokpartia Tng Kopéag (Bopeia Kopéa), YrepdveioTepia,

Kpiyaia, Autrxadia, Bopeia Ooertia rj Naykopvo-Kapaptray.

64. O MEAATHZ AapBavel yvwan kKal guvopoloyei 611, avdAoya pe Tov TUTTO TNG ouvaAAayng, n
TPAMEZA dUvatal va amaitioel TNV TIPOOKOMION TIPOOBETWY  £yypAa@WV/OTOIXEIWY  (TIHOAGYIQ,
oupBdoelg, BeBaIOEIG KATT.) TIPOKEINEVOU Vo TIPOREI OTNV €KTEAEON TNG QITOUPEVNG CUVOAAOYNAG. Z€
TePITTwon Tou n TPAMEZA aduvarei va ekteAéoel Pia eVTOAr €§aimiag avTIKEIMEVIKAG aitiag (Adyol
avwTépag Biag, eaaiuévn evioAn Tou MEAATH kai/r Tpitwv KATT.), n TPAMNEZA evnuepwvel ov MEAATH
o€ eUAoyo Xpovo. H evnuépwaon auth amaldooel Tnv TPAMNEZA amd Tnv €ubuvn yia Tn Pn eKTéAEON TNG
EVTOAAG.

65. H TPAMNEZA kaBopiel To xpovIKS TTAQICI0 yia TV atrodoxn Kal TNV eKTEAEDT TWV EVTOAWY TTPAgEwY
TIANPWHAG EVTOG TNG £PYAOIUNG NUEPAG. EVIOAr) TAnpwpNG TTou eAfgBn To ZdBBaro, TNV Kupiakn, kai o€
nuépa etrionung apyiag, Bewpeital 611 EAAPON TNV eMdPEVN £pydoIun nuépa.

66. MNa ouvarayég TTAnpwung o EYPQ, épdoov 0 TTAPOXOG UTINPESIWY TTANPWHWY TOU TTANPWTH
Bpioketal oto édagog TG Eupwaikrig Kovotntag (EK), n TPAMEZA diao@alifel 611 To T006 NG
TPAENG TTANPWUNAG Ba TOTWOEI OTOV AOYapPIACHO TOU TTAPAXOU UTTNPECIWV TANPWHWY Tou dIKaloUyou
NG TANPWHAG, TO apyoTEPO £wg TO TEAOG TNG TIPWTNG EPYACIUNG NUEPAG atTé TNV NuéPa ARYNS TG
€VTOANG TTANPWWAG.

67. ZTnV TepimTwon AoIwv evOoKoIvoTIKWY (EK) TTpagewy TTANpwHNAG, EKTOG TWV avapePOUEVWY OTNV
TIponyoUpevn TTapaypago, n TPAMEZA diac@alilel 0TI To 000 TG TTPAgNG TTANPWHNG Ba o TwOEl aTov
Aoyaplaouod Tou TTapdXou UTINPETIWY TTANPWHAG Tou SIKaoUXou TNG TIANPWHAG TO apydTEPO £wg TO TEAOG
NG TETAPTNG (4) epydoiung nuépag amé T Adyn Tg evioAlg TANPwWHAG.

68. Ze kGBe TTEPITITWON, Kal TTAVTWG TIPIV aTTé TNV THoTWwon Tou Aoyapiacpou, o MEAATHE dovaral va
aKUPWOEl TNV TIANPWHN Kal va avakaAéoel Tnv evioAl TAnpwung mou uéBaAle. O MEAATHEZ
empBapuveral oUuwva pe 1o TioAdylo g TPAMEZAL yia kdBe aAAayh/akUpwaon HETAPOPAS,
TIOPOKOAOUBNON TTOPEING EKTEAETOEITOG HETOPOPAG, KOl HETADOON PETAPOPAS KATA TTPOTEPAIOTNTA.

69. H ekTéAeon Twv TTpagewv TANpwHNG TnNg TPAMEZAEL Sdiémretal améd Tov Kavovioud (EE) 2015/847
Tou Eupwaikod KoivoBouhiou kai tou ZupBouliou tng 20rig Mdiou 2015, mepi oToixeiwv TTOU
ouUVOdEUOUV TIG HETAPOPEG XPNHATIKWY TTOOWY, OTTWG ETTIONG Kai atrd GAAOUG OXETIKOUG KAVOVIOHOUG.

70. To ProPay eival éva oUoTnpa duecwv TANPWHWY ot &évo vopiopa petagu MEAATON Twv
Tpatmedwv Tou Opihou ProCredit. O1 XWpeg 6TTOU UTTOPOUV VA TIPaypaToTToiNBoUV PETapopég ProPay
petagu MEAATQN Twv Tpamedwv ProCredit €ival oi: AABavia, Boovia & EpeyoBivn, Bouhyapia,
lepuavia, Mewpyia, Kooougotédio, Bopeia Makedovia/lMTAM, Poupavia, ZepBia, Oukpavia Kai
MoAdapia.

VI. XPEQZEIZ, NIPOMHOEIEZ/EZOAA/ZYNAAAATMATIKEZ IZOTIMIEZ

71. O MEAATHZ umroxpeoUTal va KataBaAel OAEG TIG XPEWOEIG, TIPOUABEIES, TOKOUG (TUHBATIKOUG Kai/r)
dMou €idoug Tou emBARBNKav amé GAAn aitia), cUuPwva pe TO eKAOTOTE 10XUOV TIHOAGYIO TNG
TPAMEZAL. e mepimmwon pn KotafoAng, n TPAMEZA diatnpei 7o dIKAiWPO va TTOPOKPATHOE!
QuTETTaYYEATWG Ta o@elAdpeva TTood amd olovdAtote Aoyapiaoud Tou MEAATH tou tnpeital otnv
TPAMEZA, cuptrepidauBavopévou oloudnmrote Aoyapiaopol kataBéoewv kai FLEXSAVE, avegaptnta
aré 10 VOpIoHa OTO OTroio TNPoUVTal. Z& TIEPITITWON TTIOU Ta OQEINOPEVA TTOOd TTapakpaToUvTal atd
Aoyaplaopé o€ &vo vOpIopa, autd uttoAoyifovTal pe Tn oTaBepr ouvaAAayuartikh 1coTipia Tng Tpdmedag
NG EANGDOG Katd TNV nuépa kai wpa Tng ouvarlaynig. Edv o Aoyaplaopdg Tou MEAATH dev repiéxel
ETTAPKEG UTTOAOITTO Yia TNV KAAUWN piOG OPEIAAG TTOU ATTOPPEEI ATTO XPEWO EIG/TTPOUNBEIES, KAT TV NUEPA
Trou auTég yivovtal ammaitntég, n TPAMEZA xpewvel Tov Aoyapiaopd atrd Tov oTroio atroppéel n 0QeIArf
yia TNV TTANPWHA TNG OXETIKAG XPéwang/TTpopnBeiag, pe 1o ogelAdpevo moad. H TPAMEZA kataloyidel
TOKO UTTEPNEPIaG, oUPPWVA HE TO I0XUOV TinoAdyio Tng TPAMEZAZL yia TIG XPEWOEIG Kal TIPOURBEIEG
HEXPI TNV NUEPT 0AOOXEPOUG EEOPANONG. O1 0PEIAEG KaBioTavTal aTraITnTEG aTTd TNV NuEPOoUNnVia yéveong
QAUTWV Kal o€ TTEPITITWON Wn KataBoArg amd tov MEAATH evidg emtd (7) nuepwv, n TPAMNEZA diatnpei
T0 Sikaiwpa va SiekSIKAOEN SIKACTIKA TNV KATABOAN TOUG.

72. Otav n evtoAr] Tou MEAATH Tng TPAMNEZAZ agopd o€ PeTApopd o€ 0I0dITTOTE VOUIOHA KPATOUG-
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péAoug NG EK kai rpog dIkaioUxo ToU OTToiou O TTAPOXOG UTTNPECIWV TTANPWHIAG £iVal EYKOTEOTNHEVOG
oT1o £dagog TG EK, n TPAMEZA exteAei Tn ouvaAAayn kai TIBAAAEI 0TOV TIANPWTH OAEG TIG XPEWOEIG KA
TTpounBeieg TTou ogeihovTal oty TPATMEZA yia Tnv TTapeXOpevVn UTINPETia TTANPWUAG, 0 3¢ SIKAIOUX0G
NG TTANPWUAG EMBAPUVETAl PE TIG XPEWOEIG KAl TIPOUNABEIEG TIPOG TOV BIKO TOU TTEPOXO UTTNPECIWV
TANPWHWY, PE EGAIPETN TIG TIEPITITWOEIG OTTOU 1 cUVAAAQyYT| OTTQITEl PETATPOTTA PE OUVOAAQYHOTIKEG
1o0TIpieg, omdTe N TPAMEZA exTeAei TRV TTANPWHI OUHPWVA PE TOUG GPOUG TTOU CUUPWVABNKAV UE TOV
MEAATH.

73. Otav n evioAn petagopdg tou MEAATH tng TPAMNEZAZ agopd o€ VOPIoHA SIAQOPETIKO aTTd auTd
TwV Kpatwv-peAwv TG EK kai pog dikaiouxo Tou OTToiou 0 TTEPOXOG UTTNPECIWV TTANPWHNAG Eival
eykarteatnuévog oe £€dagpog TG EK, n TPATMEZA ekteAei TNV TTANpwpA oUP@WvVa PeE TOUG 6POUG TToU
oupewvidnkav pe Tov MEAATH.

74. Na TNV TTpAy HATOTIOINON TTANPWHWY EVTOG TG XWPAG Kai/f oTo e§wTepIKO, N TPAMNEZA diatnpei
70 SIkaiwpa va amaitoel amd Tov MEAATH va Trpookopioel OAa Ta éyypaga Trou TTpoBAéTovTal ammd TV
1oxUouca eAANVIKr vopoBeaia, kKaBwg Kal Ta éyypaga mou n TPAMEZA Bewpei UTTOXPEWTIKA yia TN
ouykekpipévn TTAnpwun. H TPAMNEZA diatnpei To dikaiwpa S16pBwaong TNG EVTOARG TTOU TTAPEXETAI ATTO
Tov MEAATH, o¢ Trepimtwon Tou auti n evioA Tapafiddel Tnv epapuooTéa  vopobeaia,
TrepIAAPBAVOPEVOU TOU KAVOVIGTIKOU TTAQIGIOU YIO TOV UTTOAOYIOHO TWV XPEWOEWV.

75. H TPAMEZA ayopadel Kal TTOUAGE! EEvo VOUIOHA PE TIG TPEXOUTEG ICOTIYIEG AyopAg/TTWANGNG TIg
otroieg N TPAMNEZA yvwoToTrolei péow Tou ouoTrparog Internet banking kai ota kataoTApaTd TG. Tuxdv
HETABOAEG  OTIG 100TIYIEG QVTIOTOIKO  QYOPAG/TIWANCNG TIOU  TTPOKUTITOUV  attd  HETABOAEG  OTIG
OUVOAAQYHATIKEG I00TIPIEG KAl OTO €TTTTEDO AVAPOPAG TNG ayopds, TiBevTal o€ 1I0XU apéowg PETA TN
dnuooituor| Toug oTo oUoTnua Internet banking.

76. KaBe nuia Kai aTrwAEI0 TTOU OUVTEAEITAI 0€ AoyapIaopd TTou TnPEiTal o€ Vo VOPIoPA, CUVETTEIQ
NG £QAPPOCTENG VOUOBETIOG KAl TWV KAVOVIOUWY YIa To GUVAAAQYUa 0Tn XWpd, Bapuvouv £§ oAokArpou
Tov MEAATH. O MEAATHZ ugioTatal OAEG TIG CUVETTEIEG TTOU ATTOPPEOUV OTTO TN CUPUOPQPWON PE TN
VOpOBETia Kal TOUG KAVOVIOUOUG TTou eTTIRAAAOUV dpia Kal TrepIopIouols aTo dikaiwpa Sideang Twv
KEQPaAQiwv TTou TnpoUvTal O€ TETOIOUG AOYOpPIAoUOUG, OCUMTTEPIAUBAVONEVWY TwV TIPAGEWY Kal
ouvahhaywv PE Ta ev Adyw kepaAaia.

77. KaBe mAnpwpn kai guvoAhayr] péow Aoyopiaopuol o€ VOUIoPO SIAQOPETIKO aTrd TO €BVIKO,
€EKTEAEITAI OTO VOPIOUA CUPPWVA PE TO OTTOI0 avoiXBnKe 0 Aoyapiaouog, eKTog edv N TPAMEZA cupewvei
va eKTEAET TTANPWHEG OE VOHIoUA SIaQOPETIKG aTTd auTd Tou AoyapiacpoU Kal KATOTTV pnTrG EVTOARS TOu
MEAATH. Me v em@UAagn avTiBeTng pnTrig evtoAng amo Tov MEAATH, 0Aeg o1 TTpdgeig o€ vOpIoua
SIAQOPETIKG aTTO TO VOUITUA TOU AOyapIaopoU PETATPETTOVTAI OTO VOUIOHA TOU AoyaplaouoU CUP@WVa
ME TNV avTioTolxn cuvaAAayparikr iooTipia Tng TPAMEZAZ, 6Tmwg 10xUEel KaTd Tn OTIYUA TNG EKTEAEGNG
NG ouvariayng.

VII. TPAMNEZIKEZ XPEQZTIKEZ KAPTEZ

78. O1 XpEWOTIKEG KAPTEG ATTOTEAOUV TEXVIKA EPYTAEID VIO TNV ATTOPAKPUTUEVN NAEKTPOVIKA TTPGTRaCN
Tou KATOXOY NG KApTag OTIG KATABEDEIG TTOU TnpoUuvTal Ot TpeXoUUevo Aoyapiacud Tou KATOXOY
AOTAPIAZMOY otnv TPAMEZA Kai gival OXedIaoPéVEG WOTE TO TIPOCWTTO VO TAUTOTTOIEITAI KATA TV
EKTENEDT) TTANPWUNG OXETIKA pE ayopég ayaBwyv Kal TTANPWHAG UTINPECILV XWPIG HETPNTA, avaAnyn
HETPNTWY, KaTABEDON pETPNTWV o€ ATM 1) o€ Pnxdvnua kataBeong peTpntwy oe EYPQ oTig {wveg self-
service 24/7 1ng TPAMNEZAE, KaBwg Kal oTnV eKTEAETN GAAWY CUVOAAQYWV.

79. H xpewoTikr) kapta Visa duvaral va xopnynOei o otroloSATIOTE eVAAIKO QUOIKO TTPOOWTTO pE
SIKAIOTTPAKTIKN IKAVOTNTA - EAANVa TTOAITN, KaBWwg Kal o€ eviAIKO aAAoSaTIé QUOIKS TTPOCWTTO, CUNPWVA
He TIG KefpevES DIATAEEIS TNG EAANVIKIG VOHOBETiag.

80. H xpewoTikA kdpta Visa International eival cuvdedepévn pe Tpexolpevo Aoyapiaocué oe EUR/USD,
o otroiog diémeTal amd m Z0pBaon — MAaioio yia Tig YTnpeoieg MAnpwpwy TTou KatapTieTal HETagl TG
TPANEZAX kai Tou MEAATH kai/fi Tnv utroBoAr| AitTnong ékdoong XPEwOTIKAG KAPTAG - AUTOTIPOCWTIWG
og katdotnua g TPAMNEZAX | péow Tou ouoTtpatog Internet banking ProB@nking. H Aitnon kaBwg
KOl N KAPTOA TTOU XOPNYEITal OF OUVEXEID QUTAG, €TTEXOUV B€on ZUUBAONG UTTOYEYPAUMEVNG YO TO
avTiOTOIXO TTPOI6V.

81. Mapéxetal n duvatoétnta ékdoong atrd Tnv TPATMEZA TrepIocoTéPWY KAPTWV, PEXPI KOl TEOOGpWY
(4), ouvdedepévwy pe évav TpexoUpevo Aoyapiaoud — piag (1) kpiag, KATOXOZ tng otroiag Utropei va
gival povo o KATOXOZ AOTAPIAZMOY, kai péxpl Tpiwv (3) Tpoodetwy kapTwy, KATOXOI Twv oTroiwv
pTTOpEl va gival Tpita TTpéowWTTA. TNV TEPITITWON auTh, 0 TpiTog - KATOXOZX Tng KdpTag CUMBAAAETO
oTn ZUpBacn xoprynong TPAoBETNG KAPTAG, WoTO00 N ZUPPRACN CUVATITETAI YE T OUVAIVEDSN TOU
KATOXOY Tng kuplag kdptag, rirol Tou KATOXOY AOIFAPIAZMOY. To évoua Tou TPiTOu TTPOCWTTOU
ATTOTUTTWVETAI OTNV TIPOCOWN TNG TIPOOBETNG XPEWOTIKAG KapTag. H TPAMEZA €kdidel Tn XpewoTIKNA
KAPTA, KATOTTIV aiTnONG, EVTOG ETTTA (7) EPYACIMWY NUEPWV YIA KAVOVIKNA xoprynon (standard) kai evidg
TPIWV (3) EPYACINWY NUEPWV, YIO GUEDN €kdoan (express) amd Tnv epydoiun nuépa TTou ETTETAI TNG
NUéPAg UTTOROANG TNG QITNONG. TNV TEPITITWON Gueong €ékdoong kdpTag (express), o KATOXOZ tng
KAPTAg £mMPBapUVETal PE XPEWON CUPPWVA PE TO TIHOAGYIo TG TPAMEZAE, 6TTwg I0XVEI.

82. H exdoBeioa XpewoTIkr kapTa KaBwg Kal 0 kwdikég PIN Ba @uAdooovTal oTa ypageia g
TPAMNEZAZ a1ro6 étrou Ba TrpaypaToTrolEiTal n aitnan yia Tnv TapaAaBn Toug 1 6a atrooTéANovTal oTn
S1eiBuvon Tou Ba umodeikvuel o MEAATHZ. Ze mepimmwon mou n KapTta Kal 0 kwdikég PIN Sev
avadntnBolv kai/ dev evepyotroinBolv amd Tov KATOXO Tng kdpTag evidg TeBeiocag pobeopiag £€1 (6)
HNVWv amé Ty €kdoot Toug, TOTE N KapTa Kai 0 Kwdikog PIN Ba kataoTpé@ovTal/atrevepyoTroloUvTal Kai
n Z0uBaon Ba Bewpeital Aubeioa.

83. H didpkela 10X00G Piag XPEWOTIKNAG KAPTAG gival capavTa okTw (48) nuepoAoyiakoi priveg kar Afyel
TNV TeAeuTaia nuépa Tou TeCOOPAKOOTOU GySoou (48%) prva, OTIWG avaypd@eTal oTny KApTa Wg
nuepopnvia Ajgng. Metd Tnv nuepopnvia Angng 10x00g TnG 1 Katd TN Avon Tng ZupBaocng, n Kapta Ba
TIpETEl va kataoTpagei amd Tov KATOXO Tng, mapaBiddoviag Tnv akepaidtnTa Tou TOITT Kol TNG
HayvnTIKAG Awpidag 1T TOU TTAAOTIKOU OWHATOG AUTAG.

84. Kard Tn Afjgn Tng didpkelag 10xX00G TNG KAPTAG, KATOTTIV 0UMPWVNG yvwung Tou MEAATH, n kapta
SUvaral va avavewdei yia véa Trepiodo oapavTa oKTw (48) UNvwv, UTTé Toug iBIoUg 6POUG, PUBUICEIS Kal
TPoowTTIKA dedopéva Tou KATOXOY Tng. H véa kdpta @épel véo apiBud, Kwdikd ApiBud Aopaleiag
(CWV) kai MpoowTrikd ApiBud Avayvwpiong (PIN). H véa/avavewBeioa kdpTa kai/f o kwdikog PIN
TrapadidovTal pe Koupiep, oTnV Taxudpopikr dielBuvon Trou avagépetal amd Tov KATOXO Tng KapTag
oTnv aitnon ékdoong/avavéwong TG KApTag TTou UTTORAAETal péow Tou Internet Banking.

O KATOXOX 1ng k@pTag @épel Tnv euBUVN yia TN PN TTapddoon g KAPTAG OTIG aKOAOUBES TTEPITITWOEIG:

« EogaAuéva i avakpiBn otoixeia TG dietBuvong aAAnAoypagiag.

« O1kdpTeg/kwdikoi PIN rou dev rapaiieénkav, emoTpépovTal oTo Kardotnua Tng TPAMEZAZ mou
egutinpetei Tov KATOXO Tng Kkdptag, amd 1o otmoio o TeAeutaiog pTropei va Tig TTapaldpel eviog Twv
TPoBeTHIV TToU avagépovTal oTo TiyoAdyio Tng TPAMEZAZL.

e QuTEG TIG TrEPITTTWOEIG, N TPAMEZA dev emotpépel otov KATOXO Ta Trapakpatn®évia TéAn
TaxupeTapopdg otnv utrodeixBeioa dieubuvor.

85. Ze mepimTwon avavTioToixiag Tou apiBpoU TTou avay pageTal oTnv TTpdooYn TG KAPTAG Kal EKEVOU
TTOU avaypA@eTal oToV oPPayIopévo @dakeAo TTou Trepiéxel To PIN, o KATOXOZ tng kdpTag Ba TrpéTel,
EVTOG TPIWV (3) €pYAOIpwY nuepWy, va eidotromoel Tnv TPAMEZA kai va emoTpéyel TNV KApTA yId
emmavékdoarn.

86. H TPATMEZA evepyotolei Tnv KapTa :

+ Meta v Tautotroinan Tou KATOXOY Tng KdpTag, péow tng utinpeciag ProB@nking fi dia {wong
oe kardotnua g TPAMEZAZ. Ze TepiTITwaon QvTIOTOIXIOG TwWV OTOIXEIWY TTOU TrapéXovTal arméd Tov
KATOXO 1ng kdptag pe autd Tou TnpoUvtal oto TAnpogopiakd clotnua g TPAMEZAZ, n kdpta Ba
EVEPYOTIOIEITAI.

« Ta TV TIPAYHATOTIOINON TTANPWHWY XWPIG METPNTA PE TNV KAPTA péow TeppatkoU POS, eival
amapaitnto o KATOXOZ Tng kapTag va aAAdgel Tov kwdiko PIN Tng kdpTag Tou éAaBe pe GANO Kwdikd
NG dIKAG Tou €TTIAOYNG, o€ KATTol0 ATM.

T KGBe TTEPITITWON, N XPNON TNG KAPTAg gival duvaTr JOvVo PETA TNV EVEPYOTTOINGT| TNG.

87. O KATOXOZ 1ng kdaptag duvatal va utroBdAAEl aitnon yia Tnv €kdoon vEag XPEWOTIKAG
kapTag/xopriynon véou kwdikoU PIN péow Tng utrnpeoiag Internet Banking oTig akOAOUBEG TTEPITITWOEIG:

* pETG amd karaoTpo@r) 1) BAAGBN TNG evEPYNG KAPTAG,

« peETG amd amwAeia, KAOTIA, AnoTeia ) apTayr Tng EVEPYNS KAPTAG,

« og epiTTwon gexaopévou PIN
yia Tig omoieg 0 KATOXOZ NG KAPTAG XPEWVETAl OUMPWVA UE TO €KAOTOTE 1Io0XUOV TIMOAGYIO TNG
TPAMEZAZ.

88. H xpewoTikr kdpTa Visa TTapéxel Tn duvatétnTa EKTEAEONG TWV OKOAOUBWY EQYACIWV:

« AvéAnyn/kataBeon petpnTwyv  péow ATM/ouvalayég péow  TepuaTikol POS/unxavripatog
katdBeong moowv oe EYPQ, 1dloktnoiag Tng TPAMEZAL.

« MAnpwpég yia TNV ayopd ayaBwv Kai uTINPecIwy péow TeppaTikol POS/péow AladikTdou.

@ ProCredit Bank

* MAnpwpr TTEPIOBIKWY UTTOXPEWOTEWY a€ ATM.

* Evnuépwon yia 1o utéAoITTo Tou TpeEXOUPEVOU AoyapiacuoU Kai TIG GUVOAAQYEG TTOU eKTEAETTNKAV
péow ATM.

* AAMayr kwdikou PIN péow ATM 1ng ProCredit Bank otnv EAAGSa.

+ Ayopd pe ETOTPOPr XPNUATWY a€ peTpnTd (UTmpeoia Visa Cash Back) umropei va mpaypatotroinfei
o€ TepUaTikG POS Tou @épouv To AOyOTUTIO TNG OXETIKNAG UTINPETIag Kal BpiokovTal o€ KATAGTAUATA
NavikAg TTWANGNG o€ 0AGKANPN TN XWpa. To 6pIo TOU TTOOOU TWV PETPNTWY TTOU EI0TTPATTETAI Sev SuvaTal
va &emepva Ta 25 EYPQ avd ayopd. To 1006 Twv avoAn@BEVTWY PETPNTWV HEIWVEN TO 24-wpo 6pIo
avaAnyng PETPNTWYV PE XPEWOTIKA KapTa Visa.

89. TNa 11g TANPWHEG Péow AIaDIKTUOU O€ EUTIOPOUG TToU GUHpETEXOUV oTo Mpdypapua Verified by
Visa (VbV), n TAnpwun pe TNV KapTa TTPAYUATOTIOIEITAI JE TNV EI0AYWYT) EVOS KWSIKOU TTpéoBacng piag
xpnong (kwdikoU ac@aleiog 3D). O kwdikdg aopaAeiag 3D eivar duvapikdg Kal ATTOKTATAI PEOW
pnvopatog SMS o1o kivnTd TnNAéewvo Tou KATOXOY Tng KAPTAG TTOU €ival KaTaxwpnuévo oTo
TANpogopiakd ouoTnua Tng TPAMNEZAE. O TrapaAngbeic kwdikog aagpaleiag 3D eiodyeTal amrag atméd Tov
KATOXO Tng KGpTag KaTd TNV ayopd TOU CUYKEKPIMEVOU atyaBou/uTInpeaiag Eow SIadIKTUKWY TOTTWY
EUTTOPWV TToU UTTOoTNPIgoUV TN Xprion Tou Mpoypdapuarog VbV kai éxel oxedaoTel yia va e§aoahidel Tnv
TIPayHaToTIoiNON TNG TTANPWHNAG.

90. Kabe KATOXOZ kaptag Visa Tou xopnyeital amd tnv TPAMEZA dovatal va Kavel Xpnon g
utnpeoiag MpoowTikég MAnpwpég Visa (VPP), n otroia Tapéxel Tn duvatdtnta Afyng KepaAaiwv otnv
KapTa Tou amd ahhov KATOXO kdptag Visa otnv EupwTm, XpnoIHOTIoIWVTAS TNV €Qapuoyn PEow
KIVNTAG GUOKeUNG. H Afwn KEQaAaiwy oTnv KAPTA PTTOPET VO TTPayUaToTIoINGE! E:

« ATAR peTagopd, Otou Ta KepdAaia AapBdvovtal evidg dU0 (2) epydoIdwy NUEPWV aTO TNV
NUEPOUNVia ATTOOTOARG TOUG.

+ Apeon peTagopd 6TTou Ta Kepahaia AapBavovTal evidg TpiavTa (30) AeTrTwyv atmé Tnv TTapaAaBn) Tng
£yKPIONG OUVOAAQYNAG (METOPOPAG) aTrd ToV appodio popéa dlaxeipiong TNG KAPTAG.

Ev16g €178 (7) nuepwv, 0 KATOXOZX NG KAPTAG - ATTOSEKTNG TWV KEPAAAiWY OPeilel va eTTIBERAIWOE!
TNV TapaAaBn Toug aTov €IBIKA KABOPIoPEVO YIa TOV OKOTTO auTod eviaio eviomoTr Topwv (URL). Ze
BIAPOPETIKN TTEPITITWOT, N HETAPOPG OKUPWVETAI KAl Ta KEPAAaIQ £TIOTPEPOVTAI OTOV atTooToAéa. Edv,
KaTd TN diadikacia emaAnBeuong, o KATOXOZ Tng KapTag elcayayel otnv kabopiopévn dietBuvon URL
TPEIG (3) BIadOXIKEG POPEG ECPAAUEVA OTOIXEI TTOU TOU TTAPEXEI O ATTOOTOAEAG OXETIKA HE TO TTOCO Kal/fy
Tov KWAIKO £TTOARBEUONG TNG TAUTOTNTAG, N 10TOC0EADA Ba PTTAOKAPE! TNV TTIPOORACN YIa TIG ETTOUEVEG
€IkooITE00EPIG (24) wpes. Edv, katd 1o avwTépw SIAOTNPA TWV ETITA NUEPWY, O ATTODEKTNG EICAYAYE
AavBaopéva €81 (6) opég TIG TTANPOYOpIEG TTou UTTORGAAOVTAI OTTO TOV OTTOOTOAED, N PETAPOPd Ba
AKUPWOET QUTOPATWG Kal Ta KEPAAQIa Ba ETTIOTPAPOUV OTOV ATTOOTOAEA.

91. O KATOXOZX «kaptag Visa Contactless mou ekdidetar amé tnv TPAMEZA d0vatal va
XPNOIYOTIOIROEI TNV UTTNPETTa avETaQWY TTANPWHWY o€ Tepuatikd POS otnv EAAGSa kal 0TO EEWTEPIKO,
TToU PEPOUV To AoydTuTIO TNG UTTNPETiag PayWave.

« Orav pia avémagn TAnpwpn gival éwg Tou TToogou Twv 50 EYPQ 1y Tou 106TT000U 0T0 OUVAAaypa
NG aVTIOTOIXNG XWPAG, N €VTOAR Ba OAOKANPWVETAI Xwpig TNV eloaywyr} Tou PIN.

« Orav pia avémagn TANpwp gival Gvw Tou TTooou Twy 25 EYPQ A Tou 106TT000U 0TO GUVAAAaypa
TNG aVTIoTOIXNG XWPAG, N eVTOAN Ba oAoKANpWVETal PE avéTTapn péBodo i pe eTa@r], avaAdyws Twv
ATTAITACEWY TNG OUYKEKPIPEVNG XWPAG, KABWG Kal HETG aTrd TV gl0aywyr Tou Kwdikou PIN.

92. H TPAMEZA «aBopiCel 10 PEYIOTO ETMTPETIOPEVO OpI0 KaI/fy apIBud TTANPWUWY HE Xpron

E£WOTIKAG KAPTAG, WG £EAG:

XpewoTikA KapTa Visa
Opio yia 24 wpeg | yia 7 nuéPES
AvéAnyn a6 ATM EYPQ 5.000 | EYPQ 5.000
MAnpwpr péow Tepparikol POS EYPQ 2.000 | EYPQ 6.000
. EYPQ

ZuvoAiké dpio (ATM kai POS) EYPQ 7.000 10.000
Ap1Bu6G ouvaAhaywv (ATM Kai

POS) 20 50

93. Eav o KATOXOZ Tng kdpTtag dev ouP@wvei pe Ta KaBopiopéva opia, €xel 1o dIKaiwpa va
evnuepwoel Tnv TPAMEZA Tmipiv oo Tnv nuepounvia évapéng tng 10XU0G TOug, va KOTayyeiAel Tn
ZUpBOON OXETIKG PE TIG UTINPETIEG TNG KAPTAG Kal va £moTpéwel TNV KdpTta atnv TPAMNEZA. H adgnon
TWV avWTEPW OPIWV TIPAYUATOTIOIEITAl PE T ouyKaTddeon Tng TPAMEZAL Kol ammaitei UTTOXPEWTIKNA
£yypaQn yia £1501oinon HEow SMS oXeTIKA pE TIG CUVAAAQYEG TTOU eKTEAOUVTAI PE TNV KAPTA.

94. O KATOXOZ tng KapTag avaAauBAavel TNV UTTOXPEWOT va KAVEl OTTOKAEIOTIKG TTIPOCWTTIKK XPAon
NG TPATTEIKAG KAPTAG, VA un TNV TTapaxwpei o€ TPIToug, Kal va AapBAver Ta TTPOOAKOVTA PETPA yIa TV
ao@aAn QUAAEN Kal TNV aTToPUYR KN £§0uaiodoTnuévng TTpdoBRaang oTny kdpTa. O KATOXOZ Tng KdpTag
£xel o dikaiwpa va TpoPei o€ TTOAAATAEG aAAayég Tou kwdikou PIN Tou péow ATM.

95. Av o KATOXOZ g kdpTag sioaydyel Tpeig (3) diadoxikég gopég AavBaopévo PIN, n kapta Ba
pTTAOKApeTal autopdTwg. Edv o1 Tpeig (3) eopaAuéveg kataxwpioelg AdBouv xwpa oe ATM Tou
€wrePIKOU, N KapTa Ba Tapakpatndei autépara amd 1o ATM. TNa Tnv evepyoTtroinon/emavékdoon
ptAokapiopévng kaptag, o KATOXOZ tng kaptag uTToRAAAEl OXETIKO aiTNUA NAEKTPOVIKG HEOW TNG
uttnpeoiag Internet Banking.

96. Zuvalayég TTou aiteital 0 KATOXOZ Tng KApTag Ba eykpivovTal péxpl Tou TToooU TToU avTIOTOIXET
07O JI0BECIPO UTTOAOITIO TOU TPEKOUUEVOU AOYOPIACHOU TTOU €ival CUVOEDEPEVOG PE TNV KAPTA KAl EVTOG
Tou TTAQIgiou Tou opiou GUVOAAQYWYV TToU TIBevTal yia TNV KAPTA. ZUuVOAAQYEG pE TNV KAPTA TTou dev
UTTOKEIVTal O £€yKplon, dUvavTal va OAoKANpwOoUv avetapTATwG Tng dIaBecINOTNTAG €TTAPKOUG
utroAoitrou aTov Aoyapiaoud Tou KATOXOY Tng kdptag. To mood Tou umepRaivel To SiaBéoipo
UTTOAOITTO TOU AOYapIaopoU BewPEiTal WG PN EYKEKPIPEVN UTTEPAVAANYN, €TTi TNG oTToiag uTroAoyideTal
TOKOG oUPWva e To IoxUov TigoAdyio Tng TPAMNEZAL.

97. O1 ouvaMayég Tou Tpayparotrololvtal atmé Tov KATOXO 1ng kdptag eykpivovial f
ATTOPPITITOVTAl OTTO TOV TTAPOXO TNG KApTag Tou e§utmpetei Tnv TPAMEZA katd Tn oTiyun
TIPAYHATOTIOINONG TOUG, PE TO TTOOOG TNG CUVOAAQYNG Va TTAPAUEVEI DETUEUPEVO PEXPI TNV KATAXWPIoN
oTov Aoyaplaoud Kai va Suvaral va TTapapeivel SETPEUPEVO yia SIAoTnua £wg Kal TpidvTa (30) nuepwv

98. O1 ouvalAayég pe diebv TPaTTedIKA KAPTA EKTEAOUVTAI GTO VOMIOUA TNG XWPAG OTNV OTIoia yiveTal
XPAON TNG KAPTAG. € TTEPITTTWON TTOU eKTEAOUVTAI TIANPWHEG HE SIEBVT| TPATTECIKT KAPTA OTO EEWTEPIKO,
N HETATPOTT TOU AoyaplaopoU GUVAAAGYHATOG OTOV OTIOIO TTPAYHATOTIOINONKE N TTANPWHNA OTO VOUIoUA
TOU TPEXOUHEVOU Aoyaplaouou TTou eival ouvOedepévog e Tnv ekdoBeioca kApTa TTpaypaTtoTrolEitTal
OUHQWVA PE TN cuvaAAayaTIKH 100TIHIa TNG KApTag BAcel TNG TIPAG ayopdg/TTwAnong Tng TPAMNEZAL
KOTE TNV NUEPA KAl WPA TNG £TTEGEPYATiag TNG GUVOAANAYAG.

99. O éumopog dlatnpei 10 dikaiwpa va ¢nmoel amd Tov KATOXO Tng Kaptag va emdeigel 1o
TIPOOWTTIKG €yypaQo TAUTOTIOINONG TTPOKEINEVOU va TTaAnBeloel TNV TautotTTa Tou KATOXOY Tng
KGpTag. MNa TNV 0AOKARPWON OPICHEVWY TTANPWHWY TTOU CXETI(OVTal HE AyOopd QyaBwYV Kal UTINPECIWY,
n utoypaer Tou KATOXOY Tng KapTag utrokadioTaral amd Tnv uTroXpéwan €10aywyng evog Kwdikou
piag xpriong mou o KATOXOZ Tng kdpTag AauBdvel yéow SMS oTtnv KivnTri GUOKeUR Tou o i81og o
KATOXOZ Tng kdpTag Ba éxel UTTOdEIE!.

VIII. INTERNET BANKING

100. H utnpeoia Internet Banking Tng TPANEZAE, ProB@nking, Trapéxel atoug MEAATEZ (Quoikd
KOl VOMIKG TIPOOWTIA), MEOW TWV EYYEYPAUMEVWY XPNOTWV KAl TwV QvTIOTOIXWV JIKAIWUATWY
TPéoPaorg Toug, TN SuvardtnTa TPOGOoRACNG Kal XPAONG, HEOw Tou SIASIKTUOU, TWV TPATTEQIKWY
Aoyaplaopwy Trou éxouv avoiel kai Tnpoldv otnv TPAMEZA.

101. H utinpeaia Internet Banking mapéxel Tn duvarétnta otov NMEAATH va xpnoigoTrolei Tig
aKOAOUBEG UTINPETIES:
EvnuepwTIKEG UTTNPETIEG:

« AloBeoipdTnTa, KIVAOEIG, avTiypaga Kivnong Aoyapiacpou.

« [MAnpogopieg OXETIKG Pe TOTWOEIG/KATAaBETEIG Kai AoyaplaopoUlg FlexSave.

« Eidotoifoeig amd v TPAMNEZA.
Y1npeoieg TANpwpNG Kal cuvaAAaynig:

« Meragopég oe EYPQ kai &évo vopiopa.

« AyopamwAnaia cuvaAAdypartog.

« Katabéoeig pe T xprion Bupidag xpnuatokiBwTiou.

+ Kardbeon/avaAnyn o€ Hop@r XpnHUaTaTmooToANG.
Xopriynon/aitnon yia katayyeAia SIKAIwPAETwy:

« Egouoi0ddTnon Tpitwy pe dkaiwpata oto ouotnua ProB@nking kai/fi 070 TTANPo@opIakd oUoTnua

NG TPAMEZAZ, n otroia £€0u01056TNON, WE TNV UTTOBOAN TN aiTnong 0To oUoTnua ProB@nkin



o~ Yacm om
NpoKpedum lpyn
Bewpeital uToyeypappévn atrd Tov KAToXo Tou Aoyapiacuou.

* Alaxeipion TTPOCWTTIKWY dedOPEVWY Kal GAAAYWVY ava@opiKd PE TO TTPOQIA TOU XPraTN, OXETIKA
dIKAIpATA, 6pIa K.ATT.

« YToBoA aImoewy yia k00N THOTOTTOINTIKWV/ETTIOTOAWY QVAPOPAG.

Z0vayn oupBaong:

* YToBoAr aItoewv yia To Gvolypa TpeXoUpevwv/mpoBeapiakwv/FlexSave Aoyaplaopwy, yia Tnv
£kdoon TPameQIKAG KAPTAG, yia TNV €KS00N TPATE(IKWY EYYUAOEWV Kalj yia Tnv Trapoxn
UTTNPECIWY TTANPWHWY Kal/fj AOITTWV UTTNPECIWY, N OTToia aitnan, JE TNV TTApoxn TNG aitoUdevng
UTINpETiag, ETTEXEN aUTOUATWG B€on ouvaeBeioag cUPBacng TTAPOXIG TG AVTIOTOIXNG UTIMPETiag.

102. H uminpeoia ProB@nking evepyoTroleital QUTOUATWG, ME TO AVOIYMO €VOG TPEXOUHEVOU
Aoyapiaopou, kal/f katomv aimuatog Tou MEAATH. Kai oTig 800 TepImTwoelg, n eyypaer tou MEAATH
oTnyv utnpeaia Bewpeital wg ocuvagdeioa cupBacn kal KAAUTITEl GAoug Toug Aoyapiacpoug Tou MEAATH
otnv TPAMEZA. H mpéoBacn aTo ProB@nking TrpaypaTtoTrolgital péow tng I0TooeAidag 4Tmou o Xprotng
TrpayyaroTrolei oUvOeon emMBEBAIVOVTAG TNV TAUTOTNTA TOU HE TO Ovopa XPROTN Kal ToV KwdIKO
TpdoBacng Tou. MNa Tn XpHon uTMpeoiwv oTo ouotnua Internet Banking ProB@nking, o MEAATHZ
emBapuveTal Ye TEAN Kal TTPOUNABEIEG OUPPWVA UE Ta TTood TTou opifovTal oTo TipoAdyio Tng TPAMEZAL
yia 1d31Teg/Nopika MpoowTra.

103. Me Tnv gyypaer, kdBe Xprotng dnuioupyei éva Ovopa XprioTn (User Name) yia Tnv TipooRaon
aTo ProB@nking kai rapéxel Wia éykupn dieBuvon nAekTpovikoU Taxudpopeiou, aTnv otroia n TPAMEZA
atmrooTéAAEl évav TTPOoWPIVO KwdIKSG TTPdoRaoNG, TOV OTT0I0 0 XPAROTNG UTToXPEoUTAl Va aAAGEEl KOTA TNV
TPWTN Tou €icodo oTo Internet Banking. H TPAMEZA oudepia €ubuvn @épel o€ TTEPITITWON [N
TrapaAaBrig ammd Tov XpAOoTN Tou KwdikoU TPOoBacng Tou atreaTdAn, n oTroia O@eiAeTal OE TEXVIKN
SuoAermoupyia Kai/f} GAAa TTpoBAfpaTa Kal TTEpIoTATEIS TTou Slagelyouv Tou eAéyxou Tng TPAMEZAL
o6tav Ao TpéowTro £xel TTPdoBacn oTn dieUBuvon NAEKTPOVIKOU TaXUSPOUEIOU TTOU UTTOSEIXBNKE Kal
TTAPAVONA XPNOIPOTIOIE TIG TTPOORACIUESG TIANPOPOPIES.

104. Na va gival duvath n xprion TG utnpeoiag amd Tov MEAATH Trpémrel va ouvTpéxouv Kar’ eAdxIoTo
ol akOAoUBEG TeXVIKEG TTPODIaYPaPEG: TIpOoBaon péow H/Y/popnTrig CUOKEUNG HE EYKOTAOTNHEVO
Aoyiopiké oUoTNUA TTOU ETMITPETTEN TN XPAON TNG UTINpEaiag, TTpdoBacn oTo dIadikTuo, Kal QUAAOPETPNTAG
10T00€Aidwy (TTAonydg web). H TPATMEZA oudepia eubivn @éper oe mepimrwon mou o NMEAATHE dev
S1a6£Tel TIG aTTApaAiTnTEG ADEIES VIO TN XPHON TWV TTPOIGVTWY AOYITHIKOU TTOU atraitoUvTal yia Tn Aeitoupyia
Tou Internet Banking.

105. H TPAMNEZA diatnpei 10 diKaiwpa va emBAAAEl TTEPIOPICUOUG OTN XPAON TOU CUCTHANATOG,
oupTtrepIAapBavopévng TG duvatéTnTag HTTAOKAPIOUATOG TG TIPOORACNG KAI/A TNG EI0AYWYNAG ETTINEPOUG
TTPOJBIAYPAPWIV YIal TNV EKTEAECT) CUVOAAQY WV OTO TTAQICIO CUHHOPPWONG TTPOG TNV 1I0XU0UCA VOPOoBETia
kai/fj Toug FOZYM avagopikd pe TNV ao0@AAEId TwV TTANPOPOPIOKWY CUCTNUATWY Kal/fj 0To TTAdicIo
TEXVIKWV ETTEPPBACEWV IO TN BEATIWGN TOU TTPOIGVTOG.

106. H TPAMEZA emTpémel Tnv Tipdofacn otnv utmpedia ProB@nking pévo oToug vOpigoug
ekpoowToug Tou MEAATH 1 og &18IkG €gouaiodoTnuéva atmé autév TTPOOWTTA, ATTOKAEIOTIKA HE TNV
TTpooképion o€ kardatnua Tng TPAMNEZAZ A Tnv eyypa@r o1o cuotnua Internet Banking Tou oxeTikoU
oupBoAaioypa@ikou TTAnpegouaiou.

107. O NMEAATHZ dUvartal va PETaBEAAE/OKUPWVEL TA DIKAIWHATA TWV EE0UCIOBOTNHEVWY TIPOCWTTWY,
va £§0UCI000TEl VEX TIPOOWTTA HE DIKAIWUATA OXETIKA PE TN XPHON TOU AOyapIaoHOU, UE TNV KATAXWPION
G avTioToixng METaBoAng oto olUotnua Internet Banking kai Tnv eicaywyry evog TAN (Kwdikou
Acgahgiog Zuvalaywv) R Katémv UTTOBOARG OXETIKOU £yypagou QITAUATOG O€ KATAOTNHA TNg
TPAMEZAZ.

108. Aedopévou OTI OTOV XPNOTN TTapEXETal TOo JIKaiwpa va didel evIOAEG yia eKTEAEON TTPACEWY
TANPWHWY Kal/fj va atrooTEAAEI NAEKTPOVIKG GAAEG TUTTOTTOINPEVES TTANPOPOPIES, O XPNOTNG Ba TTPETTEN
Vo TIPAYHOTOTIOINOEl £YYPAPH], TTPOKEIPEVOU va AdBel évav Hovadikd TTapayouevo duvapikd kwdikd TAN
Héow atmmooToAng SMS. H eyypagr TpaypatoTolgital péow Tou cuoTApaTog Internet Banking 1y Bdoel
UTTOBOANG €yypagou aituarog atmé Tov xprioTn o€ katdotnpa 1ng TPAMEZAL. Kd&Be egouciodotnuévog
XPARoTNG ogeilel va utrodeikvUel évav apiBud KivntoU TnAe@Wvou aTtov oTroio Ba AauBdvel TAN péow
SMS. H petayevéotepn aAAayr Tou apiBUoU KIvNToU TNAEPWVOU TIPAYHATOTTOIEITAI AVTIOTOIXWG HE évav
aTé Toug TPOTTOUG TTou KaBopifovTal aTnv Trapouoa Trapdypa@o. H TPAMEZA dev eAéyxel av o aplBpog
TNAEQWVOU TToU TTapéxeTal eival IBIOKTNOIa Tou XProTn fj Tou TTAnpegouaiou Tou.

109. H TPAMNEZA oudepia €ubuvn @épel Oe TEPITITWON TTOU 0 XPNoTng Sev AdRel TO ameaTaApévo
pAvupa SMS, Adyw €AAEIYNG CUPBATIKWV OXECEWV WE TOV Popéa KIVNTAG TNAEQWVIaG Kai/fy TEXVIKWV
AOYWV TTOU OXETICOVTAI PE TOV QOPEX KIVNTAG TNAEQWVIOG 1 PE Ta TEXVIKA PECT TOU XPAOTN (TT.X. aTroudia
KEAUWNG, KGAUWN TTEPIayWYNG, ATTEVEPYOTTOINGT TNAEPUWIVOU KATT.) i} av 0 XproTng £xel aAAdEel Tov apiBud
TNAEPWVOU Tou Xwpig va eidotroifoel Tnv TPAMNEZA, 6Trwg Kal 0TV TIEPITITWAN aTTWAEIAG i KAOTTAG.

110. H TPAMEZA &éxetar Tn OeTIKA €MKUPWON Tou KwdIKoU TpooRacng Kal GAAWV péowv
NAEKTPOVIKIAG avayvwpIong Kal E§ouciodoTnang TTou XopnyoUvTal GTOV XProTn w¢ ETTAPKNA aTodeIgn NG
TAUTOTNTAG TOU.

111. O NEAATHZ, cuptrepiAapBavopévwy Kail Twv AOITTWV XpnoTwy ekTog Tou MEAATH, @épel TTAfpn
£UBUVN Y10 OAEG TIG EVEPYEIEG TOU HEOW TOU GUCTHHATOG, ATT TN OTIYWI TTOU TOU TTapéXETal TpdoBaon ot
autéd. OAa 1o €yypaga/opdda eyypdgwy, airjuara (atioeig) Tou utroypdgovtal e kwdiké TAN
TEKPAipOVTal WG UTTOYEYpappéva Je ouvriBn NAEKTpovIKA utroypar, katd Tnv évvoia Tou dpbpou 2 M.A.
150/2001 ava@opikd HeE TIG NAEKTPOVIKEG UTTOYPaPEG, OTwg 1oxUel. H TPAMEZA kai o MEAATHZ
aguvopoloyouv 4TI N xprion TNG NAEKTPOVIKAG uTToypa@ig amd TAeupdg Tou MEAATH/eEouaiodoTtnuévou
TTPOCWTTOU ETTIEXEI BETN 1IBIOXEIPNG UTTOYPAPHG OTIG HETALU TOUG OXEoElg, Kard To apBpo 3 Trap. 1 Tou
M.A. 150/2001, 6Trwg 10X VEL

112. AvaQopIKa pe Tn XpRon Tou ouoTripatog ProB@nking, o MEAATHZ guvopoAoyei avem@UAakTa
Kol TIAPEXEN TNV aVEKKANTN £§0U0100GTNOT Tou TIPOg TNV TPAMEZA TTpOKEINEVOU VA TTAPAYEI NAEKTPOVIKG
HNVUPOTA YIA TIS QVTIOTOIKEG EVTOAEG TTPAGEWY TTANPWHWY OTA CUCTAUATA TTANPWHWY, CUNQWVA PE TNV
10X Uouoa eAANVIKF vopoBeaia yia TIG YTINPETieg Kal Ta ZuoTApaTa MANPWHWY.

113. H TPAMNEZA emregepyadetal Ta TTApaAn@BEVTA £yypa®a TNG EVTOANG, CUMPWVA PE TOUG OPOUG, TIG
TPoUTTOBETEIS Kal TIG TIPOBETiEG TTOU TIPORAETTOVTAI OTTO TOUG IGXUOVTEG KAVOVIGUOUG Kal OTTO TOUG
TapovTeg FTOZYM, eKTEAWVTAG EVTOAEG TTOU TTOPOUCIAZoVTal UTTO T HOP@I KAl TO TTEPIEXOUEVO TTOU
aTmaiTeital amé Tov vépo.

114. H TPATEZA oudepia eubuvn géper:

* yla TIG OUVETTEIEG TTOU TIPOKUTITouV amié AavBaopévn, avakpiBri kai/j €ANITy utToBoAn
eVTOAAG/aImpaTog/aitnong, Tou UTTORBANBNKE €T TIPOCWTTIKG O€ KATAoTNMa 1 HEow TOU
ouoTiparog ProB@nking,

*yla gnuieg Kal Xapéva KEPDN wg atrotéAeopa avakpiBelag R AdBoug katd T diaBiBaon TTANpoeopIwy,
TEXVIKA TIPOBAAMATA, KABWG KAl O€ TTEPITITWOEIG avwTépag Biag.

115. O xpdévog Tapalaprig Kal TO TIEPIEXOUEVO TWV EVTOAWV TTANPWHAG Ka/fj/ Twv eyypdewy Tou

AapBaver n TPAMNEZA kaBopigovTal Kai TioTotroloUvTal ammd 1o mAnpogopiakd oluotnua g TPAMEZAL.

116. Ze TePITTWON OUVOAAAYWY TTOU OXETICOVTQI UE TN METATPOTIY OUVOAAGYHATOG, N METATPOTIH
ekTeAeiTal pe Baon TNV 100TIpia TOu TPEXOVTOG VopiopaTikoU deAtiou Tng TPAMEZAX tou 1ox0el Katd TNV
nuépa Kal wpa TapaAaBrg TNG EVTOARG, EKTOG av EXEI CUNPWVNBET DINPOPETIKG HETALU TWV PEPWIV.

117. EvioA TAnpwpng Tou TTapaAapBAveTal yia eKTEAEON WE PEANOVTIKA nuepounvia, TiBeTal o€
emegepyaoia Katd TNV nuEPonvia eKTEAEONG TTOU KABOPIZETAI OTO £yyPAPO TTANPWHNAG.

118. H TPAMNEZA &0varal va aitnBei emmmpéoBetn empBefaiwon piag evioAng TANpwuRg Tou
EVEPYOTIOIEITAl PéOW TNG uTMpeciag ProB@nking, okopn kai Otav €xel UTIoypagei pe PECO
££0U01080TNONG, ETIKOIVWVWVTAG e Tov XprioTn. H TPAMEZA diatnpei To dikaiwpa va KabuoTepnoel i
va apvnBei TNV eKTEAEON TNG/TWV PETAPOPAG/(-WV), O€ TIEPITITWAN TTOU N ETTIKOIVWVIa JE TOV XPHOTN dev
KaTaoTel duvaTh Kai/f dlaTnpei oTToIadATToTE aPPIBOAIC WG TTPOG TN YVNOIOTNTA TOU XPrOTN.

119. O TMEAATHZ Oewpeital 0TI éxel TTPOONKOVTIWG €vNUEPWOEI OTI KOTA TNV €yypaen véou
Aoyapiacpou oo ouotnua Internet Banking, 6Aoi o1 xprioTeg atrokToUv TTpéoBacn o€ autév, oUHQWVa
HE Ta JIKAIDPATA TTOU TOUG €XOUV XopnynBei Katd Tnv kataxwpion Tou Aoyaplaopol oTo ouoTnpa
ProB@nking.

120. MAnpogopieg OXETIKA pE TIG KIVOEIG AOyapiacuoU, CUPTTEPIANAUBAVOUEVWY TWV avTIypapwy
kivnong Aoyapiaopou, eivar diabéoipeg péow Tng utmpeoiag ProB@nking amé Tn oTiyur g
KaTaxwpiong Tou Aoyapiacpou oto ouoTnua Tou Internet Banking. Ta avtiypaga kivnong Aoyapiacpol
TnPouvTal Kal gival dlaBéoiya péow Tou ProB@nking yia To Tpéxov Kal To TTponyoUHEVO NUEPOAOYIAKO
£€10G. MAnpogopieg OXETIKA ME TIG KIVAOEIS AoyapiaopoU/avtiypaga Kivnong Aoyapiacuol yia
TpeEXOUPEVOUG AoyaplacpoUg/AoyapiacpoUg Trou EKAgioav, diaTiBeTal yia Trepiodo evag (1) unvog atmo Tnv
nuepopnvia KAgIoipaTog Tou Aoyapiacuou.

121. O NEAATHZ umroxpeoUTal va guAdooel OAa Ta péoa nAeKTpovikig TauTotroinorg Tou (TAN) oto
ProB@nking, Ta otroia Xpno1poTroloUvTal atroKAEIGTIKA Kal HOVO atré Ta TIPOCWTTA TToU €XOUV SIKAiwpa
TpdoBacng oTo oUoTnua, AauBavovTag OAa Ta amapaitnTa PETPA évavTl TPITWV TIPOG TOV OKOTIO
aTTOTPOTIAG HN €gouaiodotnuévng TpdoPaang o€ autd. O Kivduvog Kal n eublivn o€ TEPITTTWON WNn

@ ProCredit Bank

TAPNONG TOU ATTOPPHTOU TWV HETWV NAEKTPOVIKAG avayvwplong avikel £§ ohokArjpou atov MEAATH TTou
xpnoipotrolei To oUoTnua ProB@nking.

122. KaBe MEAATHE, Tpog To JIKO TOU CUPQEPOV, OQEIAEI VA TNPEI AUCTNPG TIG CUCTACEIS AOQAAEIag
TToU dnuoaievovTal otV I0TooeAida Tou ProB@nking kai va avoAauBdvel OAa Ta QvTIKEIPEVIKA EQIKTA
HETPQ, CUPTTEPIAQUBAVONEVWY KAl TIPOANTITIKWV TEXVIKWY HETPWY, Yia TNV TIPOOTACTA Twv SeSOHEVWY
TAUTOTIOINONG KOl CUCTNPATWY TTIPGoRaAONG TTou XpnaoipoTolei otov H/Y Tou i o€ GAAn ouokeur, Tou
AOYIOHIKOU TTOU XPNOIPOTIOIEl, KOBWS KAl JETPA TIPOCTACTOG TWV GUCTNUATWY, WOTE VA ATTOPEUYOVTAI KOl
va Treplopigovtal 6ao To duvaTd TIEPICEOTEPO Ol Kivduvol KaTéd Tn Xpron Tou Internet banking.

123. Ze mepimTwon ammwAelag, KataoTPoPrg i KAOTIG Tou KivnToU TnAepuwvou/kapTtag SIM, o apiBudg
TWV OTTOIWV XPNOIMOTIOIEITAI VIO TN ARWn KWAIKWY, KABWG Kal av ugioTatal utrdvola OTI TPITog evOEXETAl
Va aTTéKTNOE TTPOoRAcn o€ éva i TIEPICOOTEPA OTTO TA ATTOKAEIOTIKG péoa TauTotroinang (Ovoua Xprotn
kai/p Kwdiké MpdoPaong), o MEAATHEZ/KATOXOZ utroxpeoUTal VO YVWOTOTIOINOEl TO YEYOVOG QUTO
apeAAnTi otnv TPAMEZA kai va aitnBei Tn @payn Tng TpdoBacng oTo cUoTNUA.

124. H TPAMEZA oudepia €ublvn @épel yia Tn pn ekTéEAeon Twv evioAwv eav AGBel avakpifh,
TIPOPOPIKA 1 £yypaen, edoTroinon yia un egouciodotnuévn xprion Tou ProB@nking amé tov MEAATH i
TPiTa péPN, Kal WG EK TOUTOU TIPORET O€ KABE TTPOoPOPO PETPO Yyia Tnv TTpooTacia Tou MEAATH kal 1diwg
Oev ekTeAEl, £ auToU Tou Adyou, TIG vTOAEG Tou MEAATH.

125. H TPAMEZA oudepia euBUVN GEPEl yIa TIAPAVOUES EVEPYEIEG TTOU TEAEGONKAV OTTO TPITA TTPOCWTTA
péow Tng uTinpeciag ProB@nking kai o1 otroieg TpokdAeoav gnuia otov MEAATH, dTav ol evépyeleg auTég
ekTEAéOBNKOV e TTPOoRaACN ammd PN e§ouciodoTnuéva TTPOoWTTA aTa PéCA NAEKTPOVIKAG TAUTOTIOINGNG
(Ovopa Xpriotn, Kwdikéd Mpdoaong kai/fj TAN).

126. H TPAMNEZA Siampei 10 dIKAiWUA, TTPOCWPIVG 1) POVIA, va TIPOOBETEl VEEG i) va TTAUEl
UQIOTAMEVEG UTTNPETIEG, CUUTTEPIAAUBAVOUEVWV KAl EKEIVWY TTOU TEAOUV O€ GUHHOPPWON JE KAVOVIOTIKEG
TIPAgeIS, Xwpig Trponyoluevn €idotroinon. Ze Tepimwaon tTou n TPAMEZA Sieuplvel To TTedio Twv
uTINPECIWV oT0 ProB@nking, o MEAATHZ Bewpeital 6T guvopoAoyei TIg aAAayEG KaTd Tnv TTpwTn Xprion
TWV UTTNPECIWV QUTWV.

127. H TPANEZA diatnpei 10 dikaiwpa va Tepuatioel TNV TpoéoBacn oloudATIOTE XproTn Bev €xel
XPnoigoTroIoel TNV uTmpecia eviog €81 (6) uNvwv ammé Tnv nuepounvia eyypagrg yia XpAon Tou
ProB@nking.

IX. HAEKTPONIKH EIAOMOIHZH

128. H Ymnpeoia HAektpovikrig Eidotroinong mapéxer n duvatétnta eidotroinong Tou MEAATH yia
TIEPITITWOEIG TTOU PNTa uTrodeIkvUovVTal aTTd QUTOV, ME TNV OTTOOTOAR OUVTOPOU pnvUuparog did
NAEKTPOVIKIG 080U - o€ KIVNTO TNAEPwvo (SMS) kai/fi o€ S1eUBUVAN NAeKTPOVIKOU Taxudpopeiou (e-mail).

129. Mnvupata SMS TT0U TIEPIEXOUV TTANPOPOPIES:

* yIa el0epXOUeVN/-€G pETAPOPA/-£G aTov Aoyaplaoud MEAATH/VOUIKOU TTPOCWTTOU aTTooTéAAOVTaL
Hia @opda TNV nuépa - Trepitrou oTig 16:30. Edv kdmoiog MEAATHE £xe1 AdBel repiocdTepeg amméd pia (1)
HETAPOPEG, Ol TTANPOPOPIES YIa OAES TIG HETAPOPEG aTTOOTEANOVTAI pE €va (1) purvupa SMS.

* yIO TIG EKKPEUEiG BOOEIG daveiwv TTou xopnynenkav améd Tnv TPAMNEZA — amootéAAovTal unvupara
SMS 300 (2) nuépeg TpIv atrd TNV nuepopnvia Afgng TG utroxpéwaong. Edv kamoiog MEAATHE ogeikel
d6on amoTAnpwunig daveiou yia TepIoaoTePES atd pia (1) oupBdaceig daveiou oy idia nuepopnvia, ol
TIANPOPOPIES VIO OAEG TIG UTTOXPEWOEIS atmooTéANovTal pe éva (1) prvuga SMS. Edv T1a ddveia Tou
MEAATH eival o€ SIaQopeTIKO VOUIOUA, N OUVOAIKA uTToXpéwaon amrooTéAAeTal o EYPQ kai o1 8doeig
OTO QVTIOTOIXO VOMIOUA, UTTOAOYICOUEVEG CUMQWVA PE TN CuvaAAaypatikh 10oTIpia (TTWANon) g
TPAMEZAZ KaTtd TNV NUEPOUNVIA ATTOGTOANG TOU UNVUHATOG. Z€ TTEPITITWAON TTOU N NUEPOMNVia ARgNg
gival pn epydoiun nuépa yia tnv TPATMEZA, 1o ufivupa atmoaTEAAETal TNV TeEAeuTaia pyaoIun NUEPQ TIPIV
atmmé TNV nuepounvia ARgNG.

130. H TPAMEZA/O NAPOXOX oudepia eubivn @éper:

« o€ TEPIMTWon Tou Adyw EAAEIYNG CUPBATIKWY oxéoewv peTagu Tou KATOXOY AOFAPIAZMOY
Kal TOU Qopéa KIVNTAG TNAEPVIag/yia TexvikoUug Adyoug Trou oxeTiovTal pe Tov Qopéa KivnTAg
TNAEQWVIOG 1 TWV  TEXVIKWY XOPOKTNPIOTIKWY NG @opntAg ouokeurig Tou KATOXOY
NAOTAPIAZMOY, ouptrepAapBavopévng NG EMewng KAAuwng, KAAUWNG  TIEPIayWYAG,
aTTEVEPYOTTOINUEVNG OUOKEUNG KATT., 0 KATOXOX AOTFAPIAZMOY d¢ AdBer pfivupa SMS mou
ATTECTAAN,
g€ TIEPITITWON TTOU 0 TTAPOX0G UTINPECIWV dIadIKTUoU/Qopéag KIVNTAG TNAEpwviag Tou MEAATH
Sev uTTooTNPIgEl TN PETAS00N Tou pnvUpaTog SMS kai/f e-mail, KaBwg Kal OTIG TIEPITITWOEIG TTOU
egaitiag yeyovotwy Tou dlagelyouv Tou eAéyxou Tng TPAMEZAZ/MAPOXOY (m.x. dlakotmh
NAEKTPIKOU PEUPATOG, OEIoPOG, Beopnvia 1 GAAQ TIEPIOTATIKG avwTépag Biag), Ta pnvipata dev
pTopoUyV va oTaAoUV Kal wg €K ToUTou va TTapaAn@Bouv amd Tov MEAATH. Ta TéAn yia pnvipata
TTOU €X0UV 13N aTroaTaAE dev ETTIOTPEPOVTAI,
yia oToixgia Tou d66nkav eopaipéva amd Tov MEAATH, dTTwg apiBudg TNAEPWVOU, NAEKTPOVIKNA
SielBuvan, apiBPog TPaTTE]IKOU AoyaplaapoU, apiBudg TPATTEQIKAG KAPTAG KATT.

131. H TPATMNEZA mapakparei autetayyEATwG TEAOG yia TNV TTapoxn TnG uTiNpeciag, GUPPWVa PE TO
ekdoToTe 10XUoV TioAdyio Tng TPAMEZAZ, amd 1pexoupevo Aoyapiacud kad utrédeign Tou MEAATH,
TNV 201 NUEP TOU TPEXOVTOG PAVA YIa TOV OUVOAIKG apIBud punvupdrwy SMS tou ammooTéAAovTal oTov
TNAEPWVIKS ap1Bud Tou MEAATH katd v Trepiodo (até tnv 20r) Tou TTponyoUuevou pfva éwg 201 Tou
TPEXOVTOG UAVQ).

X. ENIKOINQNIA/YMOXPEQZH EIAOMOIHZHEZ

132. H emionun yAwooa emkoivwviag Tou xpnoiyotroigital amé v TPAMEZA eival n eAAnVIKn.
Karémv airjparog Tou MEAATH kai katd diakpiTikry euxépeia NG TPAMEZAX cival, emiong, Suvarr n
XPAon NG ayyAIKAG YAWOoAg OTIG OXETEIG HETAEU TWV HEPWIV.

133. H TPAMNEZA atrooTéAAel otov MEAATH kd6¢ £1m0TOAr, €180TT0in0N, PvUpa, avtiypago kivnong
Aoyapiaopou, avagopd kai dAAa €yypaga Tou Oev avagépovial pnrd, HEOW TOU OUCTAUATOG
ProB@nking, otn dieGBuvan nAektpovikou Taxudpopeiou, Taxudpopikn dieubuvon fi o€ apiBud kivnTou
TNAepwvou Trou utrodeikviel o MEAATHE, uté Tnv mpolméBeon 6T gival duvarh n amooToAn Twv
TTANPOPOPIWV HE TOUG TPOTTOUG AUTOUG.

134. O MEAATHZ avoAauBdvel TNV UTTOXPEWON VA KOIVOTIOINOEI EPTIPOBECUWS, TTPOONKOVTWS Kal
eyypdewg ot dielBuvon Tng dioiknong g TPAMEZAX/otn diedBuvon Tou KATACTAUATOG TNG
TPAMEZAZ trou Tov €§UTINPETEI/PEOW TOu GUOTUATOG ProB@nking, TuXOv UETaBOAEG TTou €TTAABaV Kal
eTpeddouv Tn CUPBATIKY OXEON TWV PEPWYV (CUPTIEPIAAUBavOUEVNG EVOEIKTIKA Kai OXI TTEPIOPIOTIKA TNG
HETABOARG TOU JIKAIWPATOG BlaxeipiIong Tou Aoyaplaopou, PETAROARG TOu OvOPATOG, TNG VOMIKAG
KatdoTaong, g dielbuvong arAnAoypagiag/édpag, apiBuoU TnAe@wvou, dIEUBUVONG NAEKTPOVIKOU
Taxudpoueiou Kal AOITTEG TTEPICTATEIG Kal OTOIXEIQ £TTIKOIVWVIaG). OTroladnTToTe HETARBOAR ava@opIKa pe
Ta oToIxeia Tou MEAATH TiBeTan o€ 10XU yia Tnv TPAMEZA atmé Tnv nuepopnvia mapaiaBnig £yypaeng
YVWOTOTIOINGNG TNG AVTIOTOIXNG METAROAAG.

135. H TPATMEZA diatnpei 10 dikaiwpa va evnuepwvel Tov MEAATH yia TpowBnTIKEG eVEPYEIEG Kal
véa TTPOIGVTA i} UTTNPECIEG TTOU TIPOTPEPEI LE TNV OTTOOTOAN NAEKTPOVIKWV UNVUPATWY. Z€ TIEPITITWAON
Tou o MEAATHZ dev emOBupei va AauBdvel tétolo pnvopata, opeilel va 1o dnAwoel pntd oTov
TNAEPWVIKS ap1Buod: 0700 170 70 f oTnv nAekTpovikn SielBuvon: contact@procreditbank.gr

XI. MPOZBAZH, MPOZTAZIA KAI ENEZEPIrAZIA TQN MAHPO®OPIQN

136. MNa T Xprion Twv UTINPECIWV Tou TIpoo@épel n TPAMEZA, TepidapBavopévwy Kal Twv
TIEPITITWOEWY TIOU Jev QTTQITEITAI N UTTOYpa@r) ZUPBAONG yia pia OUYKEKPIpévn UTINPETia, gival
amapaitn™ n €maARBeuon NG TAUTOTNTAG (XOPHyNnon Jedopévwy TTIPOCWTTIKOU XAPAKTAPQ) Tou
MEAATH kai TwV VOUIJWY EKTTPOCWTIWY TOU.

137. H TPAMEZA emegepyddetal Ta TpoowTrkG dedopéva Tou MEAATH Kol Twv VOUIMWY
EKTTPOOWTIWV Tou oUppwva pe Tov Kavoviopd (EE) 2016/679 yia Tnv mpooTacia Twv dedopévwv
TIPoowWTTIKOU Yapaktpa (O Mevikdg Kavoviopdg MpooTtaciag Aedopévwv/«MKMA»), Kal Tnv 1oxUouca
eMnvikiy vopoBeaia. Opiopéveg TTAnpogopicg duvaral va Tapéxovral ammd v TPAMEZA oe Tpitoug
(eTaupeieg apyxeloBEmong, eTaipeieg CUANOYNG, METOXOUG Kal daveloTég TNG TPAMEZAL KATT.) duvduel
oupBaTikng oxéong PeTagu Tng TPAMEZAZ kai Tou TpiTou pépoug Kai/f Baael Tou vopou. H TPAMNEZA
emegepyddeTal Ta TpoowTTikG dedopéva Tou MEAATH, Ta omoia o MEAATHZ mapéxel oikeloBeAwg. Kar’
€¢aipean, yia TOV OKOTIO TNG TTPOANWNG, €pEuvag Kai/fj avixVeuon OTIATNG TTOU CUVOEETAI PE UTINPETIES
TANpwpwv, n TPAMEZA duvatal va emegepyddetal TPoowTkG dedopéva Xwpig TN ouvaiveon Tou
TIPOCWTTOU GTO OTT0I0 AVAKOUV.

138. Apvnon Trapoxrg Twv TTPOCWTTIKWY SeOPEVWY, €1I8IKAE OTNV TTEPITTTWON TToU N §akpiBwon Tng
TAQUTOTNTAG GUVIOTA VOpIK: uttoxpéwan Tng TPAMEZAZ, amokAegiel Tn oUvayn VOMIUNG CUPBATIKAG
OXEaNg/TN XPioN TG UTTNPETIag.

139. O meAdTNng dnAwvel 6T £xel evnuepwoei yia v MoAimikh MpooTtaciag MpoowKwy Aedopévwy
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Tng ProCredit Bank (Bulgaria) EAD — YTokatdoTnua Oeooalovikng, To TTEPIEXOUEVO TNG OTIOIG TOU
€&nynBnke AeTTopEpwg, KABWG kal TIg duvardtnTeg, T dladikacia Kal Tov TPOTIo doKnong Twv
SIKAIWPATWY TOU avapopIKA PE TNV TTPOOTACHA TWV dESOUEVWY TIPOCWTTIKOU XAPAKTHPA.

140. O NEAATHZ gvnuepwveTal 0TI GTav XpNOIJOTIOI00VTal SIEBVH GUCTAUATA TTANPWHWY, HETW TwV
OTIoiWV TTPAYHATOTIOIOUVTAl JIACUVOPIOKEG TTANPWHEG Kal TTANPWHEG O€ €BVIKG vOpIopa péow AIAZ
(Aiatpatedikd ZuoTnua MANPWHWY), N ETTESEPYATIT TWV TIPOCWTTIKWY SEDOPEVWV EKTEIVETAI KOl TIEPAV
TWV EBVIKWV OUVOPWY Kal DIEVEPYEITAl O€ TTARPN CUPPOPPWON HE TOUG KAVOVIOHOUG VIO TNV TTPOOTATIN
Twv OedOPEVWY TIPOOWTTIKOU XOpPaKTAPA. Aedopévou OTI KATTOIEG TUVOANAYEG PEOW TOU GUOTHAUATOG
SWIFT ektehoUvTal o€ TTAnPOo@opIakoug KOuBoug TTou Bpiokovtal dxI povo oTo édagog TG EE aAAd kai
oT0 £€dagog Twv HIA, ol auepikavikég apxég AapBavouy ddeia TTpOoRaoNg 0T TIPOCWTTIKG dedopéva
ToUu MEAATH/TWVY €KTIPOCWTTWY AQUTOU, KATOTTIV QITAPATOS, CUMPWVA UE TN OXETIKI vopoBeaia Twv HIMA
yla TNV KOTATTOAEUNaN TNG TPOPOKPATIAg Kal TNV TTPOANYN TNG VOUIPOTIOINGNG 003wV aTrd TTApAavoUES
dpaacTnPIOTNTEG.

141. O NEAATHZ Trou gival KATOXOZ KApTag, EVNHEPWVETAI VIO TNV KOIVOAGYNON TWV GTOIXEIWY TOU
até Tnv TPAMNEZA, TrepIAapuBavopévwy Twy TTPOCWTTIKWY dedopévwy, eKTOG Twv ouvopwy Tng EE Kkal
Tou EOX katémv aitjparog Tng VISA Europe, VISA Inc. i GAAng Apxig apuédiag yia Tnv avixveuon kai
KATOATTOAéUNON TNG ATIATNG.

XIl. YNOXPEQZEIZ

142. H TPAIMEZA dev atrotehei cupBarAdpevo Pépog otn cupBaTikni oxéon Tou MEAATH kai Tpitwv
avapopIKd PE TN XPrON CUYKEKPIHEVWY UTINPECIWY TTANPWHWY 1) HEoWV TTANPWHIAG Kai Sev eubuveTal
yia TNV TToI6TNTA TWV ayaBwv Kai/f UTIPECIWY TTou TrapéxovTal amd Tov €utropo (Tpitog). H TPAMEZA
Oev  uTroxpeoUTal va  €AEyXEl TO QVTIKEIUEVO Twv OUVaAAQywv, OTO TIAQICIO Twv  OToiwv
TTpayHatoTroloUvTal TTANPWHEG, EKTOG £AV 0 €AeYX0G AUTOG TIPOBAETTETAI ATTO TN CUPBATIKA OXE0N HETALU
ng TPAMEZAX kai Tou MEAATH 1j ammaiTeital ek Tou vOpou A a1ré GAAO Kavoviopd.

143. H TPATIEZA dev @épel eubuvn:

* yla adikaloAdynTn dpvnan TpiTou va atmodexBei TTANPWUEG HE XPEWOTIKA KAPTA N oTroia eKdOONKE
amé Tnv TPAMEZA, ) edv n TAnpwpr) dev dUvaral va eKTEAECTE yia TEXVIKOUG, ETTIKOIVWVIAKOUG i
GAoug Adyoug TTou diagpedyouv Tou eAéyxou TG TPAMEZAZ,
yia {npieg, Tou TpokaAoUvTal amd TPOBAANATA OTN AEIToupyia TNG €gaITIag TTEPIOTATIKWY TTOU
ouvioToUv avwTépa Bia, PUOIKH KATaoTPOoPR/GAa yeyovoTa, TTEpIAAUBAVOpEVWY EVOEIKTIKG Kal OXI
TIEPIOPIOTIKA: ATTEPYIQ, KUKAOQOPIOKY oupQOPNon 1 EVEPYEIEG TOTTIKWYV 1] GAAOSATIWV OpXWV,
BuoAeIToupyia TWV TNAETTIKOIVWVIAKWY SIKTUWV A Twv UTMpeoiwy Tou Internet Banking. Opoiwg, n
TPAMEZA dev @épel euBUVN O TIEPITITWOEIG TTOU N idIa TTaUoE! 1) TTIEPIOPIoEl TIG dpacTNPIOTNTEG TNG
TAPWG i HEPIKWG YIA OPIOPEVEG NUEPES 1 VIO XPOVIKA TTEPIOdO TTOU OPeiAeTal O aouVABIOTES
TTEPIOTAOEIG,

diaBiBaon pnvupdrwy f apadoon emOTOAWV 1 GAMwv eyypd@wy, €KTOG aTrd {nuieg TTou
TIpokARBnKav aré Trraiopa NG TPAMEZAL.

144. e mepimmwon ¢nuiag, amwAeiag, KAOTMG, Anoteiag, utregaipeong, TAaoToypagiag i GAANg
TTaPAvVONG XPNONG TNG KAPTAG KAl O€ TIEPITITWON TTAPAKPATNONG TNG KdpTag amé ATM, o KATOXOZ
NG K&pTag utroxpeouTal va eidotroijoel ageAANTi Tnv TPAMNEZA o1o TnNAe@wVvIkS kévTpo: 801 100 71 71
Tov MAPOXO TroU Trapéxel uTmpeoieg TTANPwHWY péow Kaptag otnv TPAMEZA (BORICA) i va
uttoBdaMAel éyypagn €idoTroinon o€ katdotnua Tng TPAMEZAZ, evidg wpapiou Aeimoupyiag. Otav n
e1doTroinon yivetal TNAE@wvIKd, o MEAATHE gival UTTOXPEWUEVOG VA TV ETTIRERAILTEN EYYPAPWS EVTOG
€ikool TEOOAPWY (24) WPWV KAl OE KABE TTEPITITWON TO APYOTEPO EVTOG SUO (2) EPYACINWY NUEPWY ATTO
TNV apxIkn yvwoTotroinon. H TPAMEZA Sev euBUveTtal yia Znyieg, aTTWAEIES 1} SIa@UYOVTa KEPDN OXETIKA
HE TN AYn PETPWV yia TN @payr| TNG KAPTAG, n oTroia guvTeAeiTal Adyw Tng €150TT0INGNG YIa aTTWAEIT,
kAotr, AnoTeia, utregaipeon kai/y/ GAAN TTapdvoun xprion Tng KApTag, Kal apydTepa aTroKaAUPOnKe OTI
n e1dotroinon ATav ec@aApévn.

145. H TPAMEZA dev euBUveTal yIa {nyieg, TTOU TTPOKAAOUVTAI ATTO TTAPAvOUN XPron TNG KAPTAg, UuTio
NV TTPoUTI60e0N OTI N £VTOAr eKTEAEOTNKE pE KAAA TTioTN TPV aTré TN Afjyn Tng eidoTtroinong yia ¢nuia,
amwAeia, kAo, umegaipeon kai/j GAAN Tapdvoun xpron TG KAPTAg, €KTOG aTd TIG TIEPITITWOEIG
XPAONG TNG KAPTag atrd TTPGBEoT 1) Bapid ApéAEIR €K HEPOUG TOU EEOUTCIOSOTNHEVOU KATOXOU TNG.

146. H TPAMEZA diatnpei 10 dikaiwpa avacToARg TG XPriong Tou HEGOU TTANPWHWV:

+ 0t TEPIMTTWOEIG TTAPARaong Twy diatdgewy Tou vopou, Twv Mevikwv Opwv ZuvoAAaywv Trou
a@opoUv Tn CUYKEKPIPEVN UTINPEDia 1 BETouv o€ KivOUVO TNV QOQAAEId TOU GUCTAUOTOG TTOU
UTTOOTNPICEI TNV UTTNPETIQ,

Y1t QVTIKEILEVIKOUG AOYOUG OXETIKOUG PE TNV ACPAAEIN TOU PECOU TTANPWHWY, 1) TNV TTAnpogopia
Trou TrEPIAAUBAVETAI O€ QUTO, O TIEPITITWON UTTOVOING UN EYKEKPINEVNG 1) SOAIAG XPrONG TOU, OTTOTE
evnuepwvel Tov MEAATH péow Tou ouoTrpatog Internet Banking.

147. O MEAATHZ o omoiog eival KATOXOZ xpewaTIKAG KAPTAG Visa, £Xel TO dIKaiwPa va UTTORAAAE
eyypaewg TG avTipprioelg Tou oTnv TPAMEZA OXeTIKG Pe TNV €KTEAEON N EYKEKPIUEVNG TIPAENG
TANPWHAG i OXETIKG PE TNV TIPAEN TTANPWHAG TTou dev eKTEAEOBNKE OWOTA 1) OXETIKA HE €0QAApEVN
XPEWaON TEAWV Kal TIPOUNBEIWY, apéowg MOAIG avTIANGBEl TNV avTioToixn evépyEla, HEOW TOU CUCTAHATOG
Internet Banking, aAAd o€ k&g TTEPITITWON TO APYOTEPO EVTOG TPIWV (3) NUEPWY aTTd TN Afjyn Toug. H un
utroBoAr €yypagwy avtippAcewy amd Tov NMEAATH katd Tnv avwTépw diadikagia evieg Twv avwTépw
TTPOBETHILY, BEWPEITAl WG CIWTINPR avayvwpion TNG TTPAgNG TTANPWHAG TTOU TTPAYUATOTIONBNKE Kal
arrodoxn NG AngBeicag utnpeaiag TTANPWUAG.

148. H TPATMEZA dev Tipoxwpei o€ dIopBwTIKA PETPA TwV TIPAgewv TTANPwUWY edv o MEAATHE
aduvartei yia Adyoug avTKeIYeVIKOUG va AdBel avTiypago kivnong Aoyapiacpou, edv o MEAATHZ éxel
€mAEgel TN duvatotnTa «on demand» (katomv {ATNONG), w¢ MEBOSO ARWNg avTiypdewv Kivnong
AoyaplaopoU Kai éxel TTapéABel didoTnua dvw Twv dekatpiwv (13) unvwv atmo TNV NEEPa XPEWONG Tou
Aoyapiacpuou.

149. Eav o KATOXOZ 1ng kdptag op@iofntei v ektéAeon NG TPAENG TANPWHAG TTou
TPAYUATOTIONONKE XWPIG TNV €YKPIOR Tou, OQEiAEl va TIPOOPUYEl TIPOG TIG OPUOdIEG OPXES
(AoTuvopia/Eicayyehia) avagopikd PE TN PN EYKEKPINEVN XPRON TNG TPATTECIKAG TOU KAPTAG. AvTiypago
NG OXETIKAG KaTayyeAiag TTou @épel Tov apiBpud avapopdg, ato TNV apuodia apxr TTPETTEl va uTTORANBET
oty TPAMEZA. Edv, katd Tnv umoBoAf Tng ap@ioBATNong g ouvaAAayig mpog Tnv TPAMEZA, o
MEAATHE dev éxel TpoBei o€ emionun katayyeAia Tpog I ApxES (AaTtuvopia/Eicayyehia), o MEAATHE
uTroxpeoUTal Va TIPOCKOUITE! avTiypago Tng katayyeAiag TTou gEpel Tov apiBud avagopdg evidg TpIwv (3)
EPYATIHWY NUEPWIV.

150. H TPAMEZA utroxpeoUTal va ouvepyddetal yia Tnv €mAUON UTTOBE0EWY auPIoBNTOUUEVWYV
ouvoAAaywv OoUPQwva pE TNV KaBiepwpévn Bladikaoia Kal Toug Opoug NG EYXWPING TPATIECIKAG
TIPAKTIKAG KABWG Kal TOUG KAVOVEG Twv dIEBVWV opyaviopwy kaptwv, Visa/MasterCard (6tote
e@appodovTal), Kal va yvwoToTrolel To amoTtéAeopa tng épeuvag otov NMEAATH. H TPAMNEZA duvartal va
kiviioel dladikaoieg Siatnoiag evwTmov Tng Visa/MasterCard yia ouvaAhay£€g TTou apgiofnrouvtal arméd
Tov KATOXO Tng KApTag, KATOTIV AITAUATOS TOU, TUXOV D XPEWOEIG Kal £500a BapUvouv aTTOKAEIOTIKG
Tov KATOXO 1ng képtag. H TPAMEZA evnuepwvel Tov KATOXO Tng KEpTAg yia OAa Ta HETPA TIOU TTIPETTEN
va AngBouv kard Tn diadikacia diarnoiag kal Tou dUvaTal Vo ETIPEPOUV TNV UTTOXPEWOTN KATABOARG
emTAfov €§OdWV Kal Xpewoewv amd TAeupdg Tou KATOXOY Tng kaptag. Metd amé Tn Sievépyeia
eAéyxou, n TPAMEZA mrpoBaivel ot di6pBwon/apveital Tn S16pBwon piag pn eyKEKPIPEVNG 1) ETQAAPEVWG
ekTeENEOOEITOG TTPAENG TTANPWUNAG Kal evnuepwvel Tov MEAATH evTog mTd (7) nuepwv atéd Tn Afyn Twv
avTIpPAOEWV. Z& TTEPITITWOEIG OTIOU gival aTrapaitnTn n ouAAoyr) TTANPOPOPIWV atré GAAEG TPATTECES,
TTaPOXOUG TPATTEQIKWV KAPTWV 1) TpiToug/opyaviopous, n TPAMEZA evnuepwvel Tov MEAATH yia v
TTpoBeopia evTdg TNG oTToiag Ba TTAPAOXEl ATTAVTNGT. Z€ TTEPITITWON TTOU N APPICBATNON ATTOPPIPOEi WG
aBaoiun, o MEAATHZ emPapuverar pe €§oda, oUpwva pe To ekdoTote IoXUov TioAdylo Tng
TPAMEZAZ.

151. H TPATEZA ¢¢pel €ubUvn yia TUXOV OUOUEVEIG CUVETTEIEG TTOU TIPOKAAOUVTAI aTTd £0QOApEVN
eKTENEON €VTOAWV TANPwUNAG Tou MEAATH OTIG OKOAOUBEG TTEPITITWOEIG: TO TTOOO TOTWONKE OE
Aoyaplaopd, dIaPopeTIKG atrd auTdv TTou uTrodeixOnke atmod Tov MEAATH yia Tnv TTpdgn TAnpwung. Zmyv
TepimTwaon autr, n TPAMEZA emoTpé@el To TTood TNG TTPAENG TTANPWHNG TTou dev eKTEAETTNKE OPOWG,
TO apydTEPO TNV €PYATIUN NUéPa TTou £TTETAI TNG NUEPAG, KaTd v otroia n TPAMEZA eidotoinonke
OXETIKA YE 1 DIATTHIOTWOE TO CQAAPA Kal TTPOPaivel € DIOPBWTIKY PETAPOPA OTOV TIAPOXO UTINPECIWV
TTANPWHWY Tou BIKaIoUXoU TNG TTANPWHNG.

152. H TPAMEZA d1aTnpei 7o dIKaiwpa va deoueloel KaTaBETEIG TTOU QvEPXOVTAl JEXPI TOU TTOOOU TNG
TP&gNg Tou apgiofnteital amd kdbe Aoyapiacud tou MEAATH mou mpeitar otnv TPAMNEZA ka1 va
oupywneidel auTodIKaiwg To TT00Y, XWpPIg va uecoAafrioel SIKAOTIKY evépyela, UTTO TNV TTpolTéBeon Ot
n diadikaoia, kard 1o dpBpo 72 Tou N. 4537/2018 yia Tig YTmpeoieg MANpwHwy, 6TIwG IOXUEI, EiXE WG
arrotéAeopa Ty e§akpiBwon NG yvnoidTnTag Tng TPagng kai Tnv opdn ektéAeon autig. Kard T ouvayn
g oupBartikig oxéong pe v TPAMEZA, o NMEAATHZ cuvopoAoyei Toug TTapévTeg Mevikoug Opoug

yia {nuieg Kau/n avemBUUNTEG CUVETTEIEG, TTOU OPEIAOVTAI O€ KOBUOTEPHOEIG KaI/T) ATTWAEIEG KATA TIR.
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ZuvaAhaywv Kal TTapéxer Tn pnTr) ouyKataBeon Tou yia SECPEUCT TwV KATaBEéoEwy Kai Tn duvatétnTta
oupyn@iopoU.

153. O MEAATHZ avalapBaver Tig {nuieg TTOU TTPOKUTITOUV aTTO TUXOV WN EYKEKPIUEVEG TTPAEEIS
TANPWUAG TTOU €yIVaV PE TN XPAon Xopévou, KAEpPévou 1 Trapdvopa KTNBEVTog PEéoou TTANPwUAG,
avegdptnTa amméd 10 pEYEBOG Toug, OTav oI gnuieg eival amoTéAeopa o@EAPaTog amd TTAEUpdg Tou
MEAATH, 6Tav o MEAATHZ evripynoe doAiwg Kai/fi aTréTuXE va akoAouBrioel Tig odnyieg dlatrpnong Kai
TPOOTACIOG  TWV — TIPOOWTTIKWY  XOAPAKTNPIOTIKWY  ao@aAgiag  Tou  péoou  TTANPWWNAG,
oupTrepIAapBavopévNg TNG KATAYPAPNG OIWVIATIOTE TTANPOPOPIWY OXETIKA UE QUTA TA XOPAKTNPIOTIKA
€TTi TOU péoou TTANPWHNAG, Kal TN QUAAgN auUTWY Twv TTANPOPOPIWY Padi UE TO PéTO TTANPWHNAG, KaBWS
Kal Tnv Trapoxr) Oedopévwyv yia TO PECO TTANPWWHAG ATTAVTWVTAG Of PNVUPATA NAEKTPOVIKOU
Taxudpopeiou, SMS, Kai/f} TNAEQWVIKEG GUVOUIAIEG TTOU geKivnaav aTrd TPIToug.

154. O NEAATHZ euBlveTal uéxpl avwtarou Tooou 50 (oAoypdewg: Tevivia) EYPQ yia {nuieg Tou
aTToPPEOUV ATTO OTTOIOSNTIOTE PN €YKEKPIPEVN TTPAEN TANPWUNAG TToU TIPOEPXETal ammd Tn XPrRon
aTmoAe0BévTOoG, KAQTTEVTOG 1 TTAPAVOUWS XOopNnynBéviog PECOU TANPWHWY, €GvV gival OTTOTEAEOUA
Bd6Aou/un eKTTARPWONG UTTOXPEWCNG TTOU CUVICTA TIPAEN/TTapaAeiyn ek uépoug Tou MEAATH o€ oxéon
He m XP1ION TOU HECOU TTANPWHWV:

TIapAAEIPn EYYPAPAG VIO yVwaToTToINGN PéTw SMS OXETIKA WE TIG GUVaAAay£G TIoU eKTEAOUVTAI PE
TNV KAPTa, CUPTTEPIAAUBAVOPEVNG TNG ATIOPPIYNG EYYPAPNG,

«  Tapaheiyn eyypaeng otnv utnpeaia 3D Secure Verified by Visa,

« amotuxia evnuépwong Tng TPAMEZAL evtég piag (1) wpag amé v mapaAafn Tou SMS yia pn
£gouaiodoTnuévn ouvalayn peE TNV KAPTA. € TIEPITITWON TTOU N YVWOTOTIoINON £yIve T vUXTA,
eUAoyn TpoBeopia yia Tnv e1dotroinon améd Tov MEAATH Ba gival To Xpovikd SidoTnua péxpr Tig
9.00 ..

« Tmapdheipn evnuépwong g TPAMEZAZT eviog Twv KOBOPIOPEVWY TIPOBECUIWV OF TTEPITITWON
ATTWAEIAG, KAOTIAG, UTTEEQIPEONG, WN £50UCIODOTNUEVNG XPAONG TOU PECOU TIANPWHWV.

Xill. AYZH THZ ZYMBATIKHZ IXEZHZ

155. O MEAATHZ éxel 10 dikaiwya va AUoEI JovopEPWS Tn oupBariki oxéon pe Tnv TPAMEZA, avd
TIAoQ Ty pE €1d0TToinan TPo evog (1) pnvog TTou UTTORBGAAETAI QUTOTTPOCWTIWG OE KATAOTNHA TNG
TPAMNEZAX/péow Tou ouotuarog Internet Banking ProB@nking Tou MEAATH, ek1ég pnTAg avTiBetng
oupQwviag.

156. H TPAMEZA diatnpei To Sikaiwpa va Aucel Tn oupBartikr oxéon pe Tov MEAATH, va kAgioel kaBe
Aoyaplaopo Tou avoixBnke amd Tov MEAATH kal Thpeital o€ auTr, OTTWG £TTIONG KAl va KATOPYRoEl Tn
duvarotnta Tou MEAATH va xpnoipoTrolei Ta GUVOBEUTIKG TTPoidvTa TG, OTTWG TN XPEWOTIK KEPTA
QATTEVEPYOTTOIWVTAG QUTAY, Kal/f TNV Ut peoia Internet Banking, oTIg akOAOUBES TTEPITITWOEIG:

1. META TN AfAgN TNG TTEPIGBOU YIa TNV OTTOI0 CUPPWVRAONKE TO dvolyua Tou Aoyapiacuou,

2. HOVOUEPWG, PE TAPNON TTPOBETHIG dUO (2) uNVWV atré TNV £yypa@n €150TT0iNCN TToU dnUocieUETal
omv 1o1ooeAida Tng TPAMEZAZ yia oupBdoeig aopioTou xpdvou Kal OTov JIKTUAKS TOTIO TOu
ouoTAparog Internet Banking ProB@nking Tou MEAATH, yia cupBdoeig opiopévou Xpovou,

3. pJovopepWwG, Xwpig TTponyoupevn éyypaen eidotroinon oméd TAeupdg Tng TPAMEZAZ, oTig
AKOAOUBEG TTEPITITWOEIG:

+ adpavig Aoyapiacudg, frol, eav Sev TTANPOI TIG TTPOUTTOBECEIS yia THPNON Tou EAGXIOTOU UTTOAOITTOU
Kal/fy eKTEAEDN TOU €AGXIOTOU apPIBPOU cuvaAAaywy, cUpgwva pe To TiHoAGyIo TNG TPAMEZAE,
£EAIPOUPEVWV TWV AOYAPIAOUWY TTOU CUVOEOVTal PE CUPBATEIS SavEiwv Kal TIOTWOEWY, KaBWG Kal
TPEXOUPEVWY AOYOPIQOUWY OTAV UTTAPXOUV TTPOBECUIAKOI/ATTOTAUIEUTIKOI AOyapIao oI,
TPEXOUNEVOG AOYOPIAOUOG XWPig Kapia Kivnon yia Tepiodo dwdeka (12) unvwv,

+  TpexoUpevog Aoyaplaopdg MEAATH Tou BpiokeTal og pn €€ouaiodoTnuévn uTTEpAvVAANYn atod
XPEWOEIG KAl TIPOMNBEIES Yia U0 (2) d1adoxIKoUg HAVEG,

*  TIPOBEOHIAKOG/ATTOTAUIEUTIKOG AOyapIaoudg oTov oTroio To diaBéaipo utrdAoITTo gival KATW aTrd TO
eAGxI0TO GpIo TTou £xel kKaBopioel n TPAMEZA yia Tov OXeTIKO TUTTO Aoyapiacuou,

+  TPEXOUHEVOG/TTPOBETUIAKOG/ ATTOTAMIEUTIKOG Aoyaplacpog HE empBAnBeica €KTEAEOTN
ATTOPACN/KATACKETAPIO EIG XEIPAG TPITOU, QTTOKAEIOTIKG Kal povov agoU emdoBei emionua otnv
TPAMNEZA pe OIKaoTIKO €TUEANT dGpOn KATACXETNPIOU aTmmd TOv QVTIOTOIXO KATAOXOVTQ
(Anp6o10/151DTN/VOUIKS TTPOCWTTO),

* 0 Aoyoplaopdg ouvdEeTal Ue OTTOIOBNTIOTE TPOTTO e dPACTNPIOTNTEG EIKOVIKOU VOPITUATOG Kai/f
KpUTITOVOpiouaTa,

4., HOVOPEPWIG, PE YPATITH TTPOEIBOTTOINGT, EVTOG TTPOoBECUiag KaTtd Ty Kpion Tng TPAMEZAZ: ot
TIEPITITWON UN EKTTARPWONG TWV UTTOXPEWOEWY atrd TNV TAeupd Tou MEAATH, ouptepidapBavopévng
OUUTTEPIPOPAG TOU TEAEUTAIOU TTOU UTTEPPaivEl Ta OpIa TG EUTTPETTOUG CUUTIEPIPOPAS Kal/f EKTEAEON
ouvaAAaywV yia TIG OTTOIEG eyeipovTal AUPIBOAIEG OXETIKA HE TN VOUINOTNTA KAl TOV OKOTIO piag kai/f
TIEPIOOOTEPWY  OUVOANQYWYV, 1 avTIOTOIXWG UTTApXouv evOeitelg Baoel Twv oTroiwv  e§dyovTal
OUUTIEPAOPATA OXETIKA PE TOV TTAPAVOHO XAPAKTAPA piag eviaiag fi ogipdg ouvariaywyv. H TPAMNEZA
dev utroxpeoUTal va aimioAoyrnoel Tnv amégpacn AUong TG ouvepyaoiag.

5.H U‘ITI']pSUICl Trapoxn¢ Teppatikwy POS amd Tnv TPAMNEZA 1rpog Tov MEAATH duvartal va AuBei:

He apoiBaia ouppwvia PETagl Twv CUUBAAAOHEVWY HEPWV,
. HovopEPWG, pE TTponyoUpevn éyypaen e1d0Troinon eTTd (7) NUEPWY, ATTEUBUVOHEVN
010 £1EPO CUHPBAANOUEVO PEPOG TNG CUPPWVIAG,
. HOVOpEPWS, XwpPIiG TIponyoupevn €yypagn €idoTroinon améd  TTAEUpdg NG
TPANEZAZ, og mepimTwon uTrowiag XPriong Tng utmpeciag ot mrapapiacn Twv
VOUINWY TTPOUTIOBETEWVY.
6. Ze TepiTTwon kartayyeAiag Tng utmnpeciag Tapoxng Teppatikwv POS, n TPAMEZA diatnpsei 10
dikaiwpa va deopedoer Tov Aoyapiacud Tou MEAATH yia xpovikd didotnua €éwg Kal Tecodpwy (4)
HNVWY, KaBwg Kal éva TToaé Uyoug £wg kal 50% Tou péaou unviaiou KUKAOU £pYacIWV Twy TEAEUTaIWY
TEGOAPWY (4) UNVWV.

157. H mponyolpevn &idotoinon Along, otav TpoPAETeTal, Tapéxetal amd v TPAMEZA pe
avOekTIKO 0TO XPOVo Péco, Katd Tnv évvolia Tou N. 4537/2018 kal Twv oxeTIkwv Mpdagewv AloiknTA TNG
TTE, 6mwg 1oxUouv 1 o€ €yxaptn poper). H TPAMEZA dev utroxpeoUTal va aITIOAOYACE! TNV ammé@acn
AUonNg TnG ouvepyaaiag.

158. Otav n kartayyeAia mpaypatoTrolgital pe TpwtoBoudia Tng TPAMEZAZT kai utrdpyel dlaBéoiyo
utréAoitro otov Aoyapiacud, n TPAMNEZA, TTpoKeIPEVOU va EKTTANPWOE TNV UTTOXPEWOT| TNG, €I00TTOIE
Tov MEAATH pe éviuio fj e GAAO avBekTIkO 0TO XpOvo PETO, Katd Ty évvola Tou N. 4537/2018 kai Twv
oxeTIkWV Mpdgewv Aloikntr) Tng TTE, 6TIwg 10xXU0UY, Kal HETAPEPE! TO UTTOAOITTO OE Aoyaplacud Tou
Tnpsital o GAAn Tpdtreda, ka® utrédeign Tou NMEAATH, agol TTpwTa TTAPOAKPATHAOEl KABE TTOCO TTOU
TUXOV opeileTan ammd Xpewoelg kai/r £6oda. Eav o MEAATHE dev utrodeigel GAAN Tpdmeda, n TPAMNEZA
HETAQEPEI TO TTOCO TNG KATABEONG O€ TIPOTWPIVO, Un ToKoPOpo Aoyaplaopd. Merd v TTapodo dUo (2)
nUEPOAOYIaKWY ETWV atrd 1o KAgioIpo evég Aoyapiacpou, n TPAMNEZA emBaAAel TéAog yia Tn Siatripnon
TWV TTOOWV a1Té Tov Aoyaplaopd TTou €kAeioe, oupgwva pe To TioAdyio Tng TPAMEZAL.

159. MOAig eTTéABouV Ta atroTeAéoUaTa TNG KaTayyeAiag SuvAPEl Twv cupQwvnBivTwy oTn ZUPRaon
TTou UTTOoYPA@NKE e TNV TPAMEZA, n TeAeuTaia PTTAOKAPEI TNV KAPTA KAl KATAXWPET OAEG TIG GUVAAAQYEG
TIOU €KTEAEOBNKAV pE TNV KAPTA GTOV AoyapIaouo.

160. H oupBartikn oxéon Tng TPANEZAZ kai Tou MEAATH ava@opikG Pe TNV TTAPOXN TG UTINPETIag
Internet Banking SUvarail va AuBsi kai pe Tnv Kivnon diadikaciag TTwxXeuong/ekkabdpiong oloudnTrote
aTmo Ta pépn.

161. H katayyeAia Tng oupPartikrig oxéong Sev amaAAdooel Ta pépn amd TV €ubivn Toug va
EKTTANPWOOUV TIG QVTIOTOIKEG UTTOXPEWOTEIG TTOU YEVVABNKAV TTpIV aTrd TNV KarayyeAia.

XIV. TEAIKEZ AIATAZEIZ

162. AvaTréoTacTo PéPOg TWV TTaPOvTwY Mevikwy Opwv ammotehouv To TipoAdyio Tng TPAMEZAE, Ta
AeAtia EmTokiwv kai ZuvaAAaypatikig looTipiag kal o1 £18IKk6TEPOI OpOl TTOU £pappodfovTal amd Ty
TPAMEZA yia pepovwpéva TTpoidvTa Kal KATNyopieg TTPAgewy TTANPWHNG, ouuTrEPIAGUBavouévnG Kal
KGBE veOTEPNG TPOTTOTIOINONG TwV AKOAOUBWY EYYPAPWY: EVICIOI KAVOVIOUOI KOl TTPOKTIKEG yia TIG
EVEYYUEG TTIOTWOEIG, EVIAIOI KAVOVIOHOI VIO Ta £yypa@a €i0TTpagng, EVIiol KAVOVIOUOI yIa TIS YYUNOEIG
TIoU €ival TTANPWTEEG O€ TIPWTN ¢ATNON, oI oTToiol XopnyouvTal aTré To AlgBvég Eptropikd EmipeAnTrpio
(AEE).

163. MNa kaBe AT a. To oTToio dev PUBNIdeTal PNTd aTTd Toug TTapPdvTEG MevikoUg Opoug, To TiHoAdyIo
™G TPAMEZAZ, ta AeAtia EmTokiwv Kai ZuvaAAaypatikig looTiyiag Kal Toug epappuooTéoug €181IKoUg
6poug, Ba epapudZetal n 1oxUouca EAANVIKT vouoBeaia.

164. Tuxov Sievégelg PETagy Twv pepWwY Ba eTIAUOVTaAl PEOW JIATIPAYHATEUONG. € TIEPITITWON TTOU
dev uTTapgel apoiBaia cupPwvia Héow TNG dIATTPAYUATEUONG, N DIAPOPA PTTOPET va TTapaTTEUPOE] oTnV
Emtpotm ZuvdiaAayrig/Aiaitnoiag yia Alagopés MAnpwung otnv apuddia Emtpotm MpooTaciag
KaravaAwrr, epéoov o MEAATHE givar XPHETHZ, i} ota apuédia eAAnVIKaG AlkaoTrpia.



o~ Yacm om
NpoKpedum lpyn

Ze k@O TepimTwon n TPAMEZA diatnpei To Sikaiwpa va TTpoBaivel, OTTOTESHTIOTE, OE TPOTIOTIOINGN KAl
OUPTTARPWON TwV TTapovTwy Mevikwy Opwv ZuvaAiaywy, Tou TipoAoyiou Tng TPAMEZAZ, twv AeATiwy
Emitokiwv kai ZuvaAaypartikig looTigiag. Or TpoTroTroIfoelg Kal TTPooBikeg autég Ba dIETTouV TIG
£VVOUEG OXEOEIG TTOU €ival yeyevnpéveG Kal dev €xouv kaTayyeABei, katd Ta opi{dpeva oto Mépog |.
AvaTrooTIaoTO PEPOG TWV TTaPOVTWY Mevikwy Opwv amroteAei To Mapdptnua 1 - TéAn oe AOTAPIAZMO
NAHPQMHZ A BAZIKEZ ZYNAAAATEZ, kot TV évvolia Twv dpBpwv 16-17 Tou N. 4465/2017, 6TTwg
10X Vel

O1 mapovteg Mevikoi Opol eykpibnkav pe ammé@aon TTou TEPIEXETAl OTO UTT apiBu. 495/17.07.2012
MpakTikd Tou AZ. TPOTIOTIOICEIS OTO TIAPOV £yypago TIPAYHATOTIOINBNKAV UE OTTOPACEIS TTOU
eAqgBnoav ota katwTépw MpakTika Tou AX: 550/16.01.2014, o€ 10x0 amé 20.01.2014, 557/25.04.2014,
560/ 06.06.2014, o€ 10xU a1m6 16.06.2014, 566/06.08.2014, o€ 10XU a6 22.08.2014, 567/ 28.08.2014,
oe 10x0 a6 09.09.2014, 572/11.11.2014, 585/25.05.2015, 589/ 24.07.2015, 616/31.03.2016, o€ 100
até 04.04.2016, 621/12.05.2016, o€ 10x0 a6 13.05.2016, 626/ 06.07.2016, ot 10XU amd 22.07.2016,
639/23.01.2017, o€ 10x0 amé 30.01.2017, 643/ 24.03.2017, ot 10XV amd 28.03.2017, 659/01.11.2017,
oe 10x0 amé 01.11.2017, 666/ 12.02.2018, ot 10x0 amé 01.03.2018, 674/25.06.2018, ot 10xU amd
01.07.2018, 697/15.02.2019 Tou AZ, o€ 10XU amé 20.02.2019, MpakTikd 734/27.03.2020, ot 10x0 améd
30.03.2020, MpakTikd 741/29.05.2020, ot 10xU améd 29.05.2020
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