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FENIKOI OPOI XYNAAAATQN TIA TIZ YMNHPEZIEXZ
NAHPQMQN THZ PROCREDIT BANK (BULGARIA) E
AD - YIIOKATAZTHMA OEXZZAAONIKHZ

To Tapov éyypago TepiExel Toug Mevikoug Opoug ZuvaAAaywy yia Tig
Ymnpeoieg MAnpwpwv TG ProCredit Bank (Bulgaria) EAD -
YTmokatdotnua Oecoalovikng, pe Tov BIOKPITIKG TiTAo «ProCredit
Banks tou edpevel atn Otocalovikn-EAAGSa, emmi Tng odou 26ng
OkTwpPpiou 54-56 kai MAyacou, 546 27, VOUiNWG £yyEYPOPPEVNG OTO
eviké Eptropiké Mntpwo (TEMH) pe apiBué '’EMH 136592160001. H
Tpdmela atoTeAEi UTTOKOTACTNPA TNG BOUAYOPIKAG HOVOTTPOCWTING
QVWVUPNG TPATIEQIKNAG €TaIpEiag pE Tnv emwvupia ProCredit Bank
(Bulgaria) EAD, MKT 130598160, pe £€dpa kai dielBuvan SI0IKAOEWG
otn Aew@opo Toviop AAegavipof 26, 1303, Z6gia, BouAyapia kai
di1euBuvaon nAekTpovikold Taxudpopeiou: contact@procreditbank.bg. H
ProCredit Bank (Bulgaria) EAD eivalr yéAog Tou Tpatrefikod opilou
ProCredit, Aeitoupyei wg Tpdmeda kal emoTTeUETal a1 TNV EBVIKA
Tpdmela Tng BouAyapiag (BNB), Tnv apuddia Boulyapikry pubuICTIKN
apxn Tou TpatredikoU Topéa, TTou edpelel aTnv 006 Knyaz Alexander 1,
MA. 1, 1000 oTtn Zé¢ia, Boulyapiag. EmmmAéov, n ProCredit Bank
(Bulgaria) EAD - YTrokaTtdoTnua ©cgoalovikng €TTOTITeUETal aTrd TNV
Tpdamela Tng EAAGSOG (TTE), TNV apuddia eAANVIKA ETTOTITIKA apxr yia
TIG TPATTEIKEG UTTNPEDIEG, TTou e8pelel oTnv ABriva, 006G EAeuBepiou
Bevi¢éAou 21.

Qg Mapox0g UTTNPETIWY TTANPWHWY, N TPAMNEZA trapéxel utinpeoieg
TIANPWHWV Kal EKTEAET OXETICOPEVEG CUVAAAAYEG TTANPWHWY, Ol OTTOIEG
diétrovral atd Toug TTapovTeGg evikoug Opoug ZuvaAAaywv.

I. TENIKEZ AIATA=EIX

o Toug oKoTTOUG TWV TTAPOVTWY MeviKWwv Opwv ZuvalAaywy yia Tig
Ymnpeoieg MAnpwpwyv (Mevikoi Opor ZuvaAhaywv), Kol €KTOG €av
opiCeTal dlapopeTikG amé To TEPIEXOUEVO, O akdAouBol dpol Kal
AKPWVUUIO VOOUVTAI WG:

FOZYN: evikoi Opol ZuvaAaywy yia Tig YTnpeaieg NMAnpwuwv
TPAMEZA: n ProCredit Bank Bulgaria EAD Trou evepyei dia Tou
UTTOKATAOTAPATOG TNG oTnv EAAGSa ProCredit Bank (Bulgaria) EAD -
YmokatdoTnua @ecoalovikng-

MEAATHZ - @uOoiko ) VOUIKO TTPOOWTTO TTOU €ival 0 avTIOUPBAAAOEVOG
O€ MIO OUYKEKPIYEVN €vvoun Ox€on, OUP@WVO HPE TOUG TTOPOVTEG
rozvyn-

XPHZTHZ - 0100ATTOTE QUOIKO 1 VOUIKO TTPOCWTTO TTOU XPNOIUOTTOIE
Mia uttnpeaia TTANPWHWY w¢ TTANPWTAG A SIKaIoUX0G, A Kal PE TIG dUo
1816TNTEG, Kal TTANPOI TIG TTpoUTroBéaelg Tou dpbpou 4 trap. 10 Tou N.
4537/2018 yia 1ig YTnpeoieg MAnpwuwyv, 61Twg 1oxUEl-

KATOXOZ AOTIAPIAZMOY - 10 TpdCWITO GTO GVOUd TOU OTTOioU
avoiyeTal évag Aoyapiaopog.

1. O1 mapoévteg FOZYT kaBopifouv TIG YEVIKEG OXECEIG HETAEU
TG TPAMNEZAX kai Tou NMEAATH, o1 otoieg apopoulv TIG UTTNPETiEg
TIANPWHWY A/Kal GAAeG uTTnpeaieg TTou TTapéxel n TPAMEZA.

2. MNa T Xpron Twv UTTNPECIWV TIOU EUTTITITOUV OTOUG
Tmapovteg FTOZYT, o MEAATHZ B8a kataBdAAel TTpog Tnv TPATMNEZA Tig
XPEWOEIG KAl TIG TTPOUNBEIEG, OTTWG AUTEG kKaBopifovTal OTo EKACTOTE
IoxUov TigoAdyio Epyaciwv tng TPAMEZAX vyia 181wteg/Nopikd
Mpoéowta (to TIMOAOTIO). To TigoAdyio, kai Ta AgAtia ETniTokiwy kai
>uvaAhaypaTikrg looTigiag TNg TPAMNEZAY atroteAodv avatréoTTacTo
pépOG Twv TTapovTwy FOZYTI.

3.0 MEAATHZ avaAapBdvel Tnv uttoxpéwaon va diatnpei diaBéoiyo
uTTéA0ITTO GTOV(-0UG) Aoyaplaopd(-0UG) TOU, ETTAPKEG WOTE VA KAAUTITEI
TIG UTTOXPEWOEIG TOU, EVW ATTODEXETAI AVETTIQUAOKTO Kal €E0UCIOdOTET
v TPATEZA va xpewvel TOug AOyapIGOPOUG TOU HE TIG OXETIKEG
XPEWOEIG KAl TIPOUNBEIEG, WG AKOAOUBWG:

* auTég TTOU avagépeTal oto TIMoAdyIo 6T ogeilovTal o€ Eévo
véuioua, eloTrpaTTovtal oe EYPQ, oUpgwva e Tnv ekdoToTe IoxUouoa,
KaTd TNV nuépa TNG cuvaAiayng, atabepr] 10oTipia TG Tpdamedag Tng
EAAGSOG (TTE), TToU e@apudletal atrd Tnv TPATMEZA.

* TT00d TTOU ava@épovTal wg gopoloyntéa Baoel Tou Nopou Trepi
®opou  [MpooTiBépevng  Agiag 2859/2000, omwg 1oxUel, Ba
'ITEpI)\GpBGVOUV Tov P6po MpooTiBépevng Agiag (PMA).

H TPAMEZA  Onuooielel  atnv  I0Tog€Aida NG
www.procredltbank.qr TO €kdoTOTE IoXUOV Keipevo Twv FOZYT, 1O
TigyoAdyio kal Ta AeAtia ETiTokiwy Ko ZuvaAAaypaTikng looTiyiag, pe
TIG TPOTTOTTOINGEIG Va TiBevTal o€ 1I0XU WG aKoAoUBwWG:

* XTI TIEPITITWOEIG TTOU N TPOTTOTTOINGN OeV YiveETal TTPOG OPEAOG TOU
MEAATH - dUo (2) urveg a1md TNV nuepopnvia dnuocicuong Tng oTnv
1oTo0€Aida TNg TPAMNEZAL.
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* ITIG TTEPITITWOEIG TTOU N TPOTTOTIOINON YiVETal TIPOG OPEAOG TOU
MEAATH - a6 Tn oTiyuR TNG dnuooisuang TG aTnv I0TooeAida TNG
TPAMEZAL.

5. e mepimrwon mou o MEAATHX 8ev oupgwvei pe TIg
TPOTTOTTOINDEIG, £€XEl TO dIKAiwPa va KatayyeiAel Tn Z0paon pe v
TPANMEZA, 1poTtoU oI TpOoTToTToINCEIG TEBoUV o€ 10XU. € TTEPITITWON
mou o MEAATHZ O¢ yvwoTtotroijoel pntd Tn BouAnon Tou yia
kaTayyedia Tng ZUpPBacng pe v TPAMEZA eviég tng TeBeioag
TTPOBECNIOG Kal CUVEXIOEI va KAVEI XPrON TwV UTTNPECIWY CUUPWVA UE
TOUug 6poug TNG ZUuRaacng, o MEAATHZ Ba TekpaipeTal OTI ATTOBEXTNKE
QVETTIQUAOKTA TIG TPOTTOTTOINCEIG.

6. H TPATMNEZA mrapéxel Toug ak6AouBoug TUTTOUG UTTNPECIWV
TTANPWUWV:

- KotdBeon/didBeon ke@ahaiwv ToU  gival  dloBéaipa ag/atmd
Aoyapiacpd TAnpwpwv Tou NMEAATH 1ou tnpeital otnv TPATEZA,
KaBwWG Kal epyaaieg TTOU OXETICovTal Pe TNV TAPNGN Tou Aoyapiacuou
TTANPWUWV.

* EKTEAEON PETOQOPWV TTIOTWONG Kal ETTAVOAAUBAVOUEVWV

TIANPWHWV.
* 'Ekdoon péowv TTANPWHWY f/Kal atTodoxXA TTANPWHWY HE Héoa
TTANPWHWV.

7. H TPAMNEZA Trapéxel utrnpeoieg TTANPWHWYV KOl EKTEAET

TPAEEIS TTANPWHWY aTTd/ae Aoyapiacud Trou Tnpeital otnv TPATMEZA,

MOVO KOTOTTIV €VTOAG OTTO TOV KATOXO TOu Aoyapiaopou A atmd

TPOoWTTO TTou €101k e¢ouaiodoTeital atrd Tov KaToxo. E€aipeon atmd

TO AVWTEPW ATTOTEAOUV Ol AKOAOUBEG TTEPITITWOEIG:

*XpEwan Tou AoyapioopoU PE
XPEWOTEIG/TTPOUNOEIEG/EE000/TOKOUG/KEPAAQIA TTOU Eival TTANPWTED
atré Tov MEAATH-

* eKTEAEON BIKACTIKAG ammdPacng N eKTEAEGTOU TITAOU GAANG apuddiag

apxne-

m €KTEAEON €OWTEPIKNAG BIOPOBWTIKAG TTPAENG O€ TTEPITITWOEIG TTOU
TTpoBAETTOVTAI TTO TO VOUIKO TTAQICIO YIQ TIG UTTNPECIEG TIANPWHWY KAl
TIG EVTOAEG TTANPWHWV 1)/KaI CUPPBACEWY TTOU GUVATITOVTAI JE TTEAGTEG
yla TNV UTTNPECia XPNUOTOKIBWTIOU KOTaBECEWV.

8. H TPATEZA 8¢ @épel euBUvn yia Tn VOUINOTNTA TV TTPAgEWV
TIOU OXeETICOVTOl ME TIG TIOPEXOUEVEG UTTNPEECIEG  TTANPWHWY,
gupTreplIAapBavopévwy TTpagewy Trou dievepyrBnkav Baael TTAAoTWY
EYYPAPWV.

9. H TPATEZA diatnpei 10 dikaiwya va apvnbei Tnv ekTEAEON
uTtnpeaiag TTANPWHAG Kal/fy TTPAgNG TTou CUVOEETAl PE QUTAV, EQOCOV
Kpivel 0TI n uttnpecia/Trpdgn apafiadel Tnv Ioxtouca vouoBeaia Tng
xwpag kai/f Tov Ecwtepikd Kavovioud tng TPAMNEZAL. H TPATMNEZA
Oev uTTOoXPEOUTAI VA YVWOTOTIOIET TOUG AGYOUG TNG dpvnong TnG.

10. Na Vv Tapoxn Twv utnpeoiwv TG TPAMEZAZ, o NMEAATHX
utToxpeoUTal va atrodeigel TNV TaUTOTNTA TOU TTPOCKOMICOVTAG IaXUoV
£yypago TauTtotroinang. Kartd 1n Angn Tou eyypd@ou TauToTroinang Tou
mpookopifetal amd Tov MEAATH, o TeAeutaiog utroxpeolTal va
Tpookopifel oe karaoTnua TG TPAMEZAX 10 €mMIKQIPOTTOINUEVO
IoxUov €yypa@o TauToTroiNoNng TIPIV aTrd TNV eKTEAECON/EVTOAR piag
uTinpeciag TANpwPwyv. e TmepimTtwon Tou o [EAATHX  dev
TIPOOKOMIOEl  TO  ETTIKAIPOTIOINUEVO  £yypA®O  TOUTOTTOINCNG, N
TPAMEZA OJdiampei 10 OIKaiwpa va apvnBei Tnv ekTéAeon Tng
aITOUPEVNG UTTNPETIOG TTANPWHWV.

11. H TPATEZA oudepia euBivn @épel yia TTPALEIG Kal EVEPYEIEG,
mepIAapBavopévwy  ouvaAAaywV/KAEIGIHOTOG  Aoyaplaopwy, oTd
€€oualodoTnuévo TTPOOWTTO/TTANPEEOUCIO yIa TO OTI0I0 ETTAUCE N
TANpegouoIoTNTa, €dv OEV EVNUEPWONKE TTPOONKOVIWG yia Tnv
avakAnon g TAnpeEouaIdTNTAG TOU.

12. e TEPIMTWOEIG TTPALEWY TTOU eKTEAEOONKAV aTTO AVRAIKO,
epapuéovTal o1 dlaTagelg Tou  dIETToUV  TIG  JIKalOTTpagieg  TTou
eTTIXEIPOUVTAl aTTO avnAiKoug, CUP@WVA PE TIG OXETIKEG dIATAEEIG TOU
eMVIKoU AaTiKoU KW3ika.

13. Ta Tmood Tou eivar diaBéoipa o€ Aoyapiacpoug
amofiwoavTtog dikaliouxou gival KataBAnTéa aToug KANpovououg 1y oTov
TANPegoUoIo TOoug, KOTOTIIV TNG TTPOOKOMIONG TOU OUVOAOU TwV
SikaloAoynTIKWV eyypa@wyv TTou n TPATMNEZA Bewpei amrapaitnTa Kai Ta
oTToia  ATrodEIKVUOUV Ta KANPOVOUIKA SIKAIWHUATA TWV aAITOUVTWY,
KaBwg Kal KGBe GAAOU TUXOV CUMTTANPWUATIKOU €yypa@ou Katd Tnv
Kpion Tng TPAMEZAZL.

14. H diaxeipion Twv TOOWV 0 OeOPEUPEVO  Aoyaplaouo
TTPOYMATOTTOIEITAN EVTOG TWV TTPWTWYV OU0 €ROOUEdWY ATTOKAEIOTIKA
katoémyv  TapoAaBig amé Tnv  TPAMEZA g d&deiag/dpong
KATAOXETNPIOU N oTToia £XEl EKOOOEI atrd TNV ApxH TTou £XEl ETTIBAAAEI
TN déopeuon/kardoxeon kal o MEAATHE evnuepwveTal OXETIKA HECW
Tou oucTAgatog ProB@nking. Xe kd&Be GAAn  TrepiTTwon, o
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Aoyapiaoudg TpéTel va Trapayeivel deopeupévog kal n TPAMEZA
uttoXpeoUTal VO EVEPYEI WG HECEYYUOUXOG, OUVAMEI TWV OXETIKWV
dlatdgewv TOoU eAAnVikou KIIoAA kai Tou Kwdika Eiompagews
Anpogciwv Ecodwv (KEAE), 6Trwg 10XUEl.

15. E4v T1a oToixeia emkoivwviag Tou NMEAATH petaBAnénkayv,
XWPIG va yvwoToTroiNBei TPOooNKOVIWG N WETABOAR autr oTnv
TPAMEZA, n TPAMEZA oudcpia €ubivn @épel yia Tuxov [n
Tapadoon eyypdgwv Kal KaBe eidoug aAAnAoypagiag amd Tov
MEAATH.

16. H TPAMNEZA akoAouBei auaTtnper TTONITIKA yia TNV TAPNCN TwV
METPWV TTOU TTPOPRAETTOVTON OTTO TNV Keilevn vouoBeoia kal Tov
EOWTEPIKO Kavovioud TNG OXETIKA PE TNV TTPOANYN KAl KATAOTOAR TNG
vopigoTroinong €06dwv amd Tapdvoueg dpaoTnpidTnTeg, O OF
MEAATHZ deopeleTtal Kal UTTOXPeOUTAl VO GUHHOP@UVETAI TTPOG TIG
€v AOyw diatdaéeig

Il. TPANEZIKOI AOIAPIAZMOI

17. O1 1paTtredikoi Aoyaplacpoi gival Aoyapiaouoi TTANPWUWY TToU
Tnpouvtal amd Tnv TPAMNEZA Kkai Xpnolgotrolouvtal yia Thv
aTTOTOMiEUON  XPNMATWY Kal/fj yio Tnv ekTéAeon ouvalAaywv
TTANPpwHWYV. Xe KABe Aoyapiacud amodidetal o Aigbvrig ApiBudg
Tpamegikou AoyapiacpoU (IBAN), olpewva pe TIG TTpodiaypa®ég
Tou €xel Béoel n EBviky Tpdamela tng BouAyapiag (BNB) kai n
Tpdmela Tng EANGDOG (TTE) e@apudlovTag Tnv olkeia vouobeaia.

FENIKEZ AIATAZEIX

18. H TPAIEZA avoiyel kai TNpei Toug akéAouBoug TUTToug
Aoyaplacuwv:

» TpexoUpevo/Aoyaplaoud OWEWG - yIa TNV EKTEAETT CUVOAAOYWV
TTANPWHWV.

* [poBeopIoKS - yia aTroTaUiEUon KEQAAQiwy TTOU €ival aTTodOTEES
o€ opIoPévN nuepopnvia (nuepopnvia ARENG) 1 KaTOTTIV EKTTARPWONG
GAAWYV TTPOCUPQWVNHEVWY GUPBATIKWY 6pwV TTANPWUAG.

m FlexSave - yia armrotapieuon Ke@aAaiwv.

m Aoyapiaopo yia Evéyyueg MOTwOoEIS - yia TAPNON KEQOAAAiwV TTou
Ba xpnoigotroinBouv yia TAnpwuég amé Tov NMEAATH 1pog Tpitoug
o1 otroiol dikaloUvTal va AdBouv Ta Ke@AAaia JeTA TNV EKTTARPWON TwvV
6pwv, TTOU CUPPWVABNKav Katd To avolypa Tng Evéyyuag Miotwaong.

* A\oyaplaoud TTANPWHWYV yia BacikéG CUVOAAAYEG - yia TNV
€KTEAEON BACIKWY OUVOAAOYWYV TTANPWHWV.

* AAMAoug TUTTOUG Aoyaplacuwy, TTou dev 0piovTal OTOUG TTAPOVTEG
FOZYTI, o1 otroiol XpNOIUOTTOIOUVTAI VIO TNV ATTOTAUIEUON KEQAAQiwY
Kal TnpoUvTal GUUPWVA PE TOUG OPOUG Kal TIG TTPOUTTOBECEIG TNG
ekdoToTe oUpBaong.

19. 0 NMEAATHZX ogeihel otnv TPATIEZA T1éA0g €€uTTNPETNONG KAl
TAPNOoNG Aoyapiacpou oupgwva pe 1o TigoAdyio Tng TPATMNEZAZ, 10
oTroio agaipeital kKdBe pAva katd TN AREN Tou nuepoAoyiakoU Prva
KaT@ TNV nuépa KAgigiyaTog Tou Aoyapiaopou. O NMEAATHE ogeilel To
TIARPEG TTOGS TOU UnvIaiou TEAOUG yia TOV avTioToIXO pAvaA, avegdptnTa
a1d TNV NUéEPa avoiyyaTog Kai/f KAgioiyaTog Tou Aoyapiaguod.

20. H TPAIMEZA e@apudlel Tnv UTToXpEwan TPNong eAGXIOTOU
utroAoittou aTov Aoyapiacpd Twv MEAATQON Tng, ot 100G TTOU
koBopicetar amd 10 TipoAdylo Tng TPAMEZAY kai/f Tnv ekTéAeon
OUYKEKPIUEVOU apIBPoU ouvoAaywv pECw Tou Aoyapiaouol. €
TTEPITITWAON W EKTTARPWAONG TNG UTTOXPEWANG TAPNONG TOU EAGXIOTOU
uttoAoiTTou Kal/fj TNG eKTEAEONG Tou €AGXIOTOU aplBuol cuvaAAaywv
Jéow TOUu AoyapiaopoU, n  TPATMEZA dikaioUtar va  Trpofei,
HOVOMPEPWG, XWPIG TTpoeIdoTroinan o€ KAgioiuo Tou Aoyapiagpou. Ol
€VTOAEG TTANPWHWYV TTOU didovTal atmd Tov MNEAATH, ekteAouvTal utrd
TNV Tpolmé0ecn Om dev Trapafidfouv TO QATTAITOUUEVO €EAAXIOTO
uttéAoITTo Tou AoyaplagpouU. Xe TTEPITITWON YN ETTapKoUg diaBéoiyou
uttoAoitrou oTov Aoyapiaoud, n TPATEZA diatnpei 10 dikaiwpa va
Xpewaoel Tov Aoyapiaopd Ttou MEAATH kai va kdvel xpron Tou
eAAyIOTOU UTTOAOITTOU, TTPOG €EOQANCN Tuxdv KaBuoTeEPOUUEVWYV
OQEIAWV TOU TTOU OTTOPPEOUV aTrd davelakég oupBAcelg, Kabwg Kal
aTrd PNVIAiEG XPEWOEIG. € QUTEG TIG TTEPITITWOEIG, Ba Bewpeital 6T
TrapafiadeTal n THPNON Tou €AAYIOTOU UTTOAoITTOU, N oTroia Kal Ba
TIPETTEl va atrokaBioTaTal.

21. O1 kaTtoBéoeig TToU Tnpouvtal OTOuG Aoyapiaopoug Tou
MEAATH otnv TPATMEZA, avegapTATwg TTOo0U KAl VOPIoHATOG, gival
eyyunuéveg amd 1o Boulyapikd Taueio AopdAiong Katabéoewv (10
TAMEIO) péxpr Tou mToocou Twv 100.000 EYPQ (196.000 BGN).
Efaipeon omd TG TTpoBAéwelgs Tou avwTépw Opou  aTToTEAOUV
XPNMATIKEG KATABETEIG, 01 OTTOIEG Eival EYYUNUEVES PEXPI TOU TTOOOU TWV
127.823 EYPQ (250.000 BGN) yia trepiodo £wg TpeIg (3) prveg ammd
TNV NUEPOMNVIA TNG TTPAYHATIKAG Afjyng Tou TTogoU aTov Aoyapiaouo
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TOU KaOTaBétn, | ammd TNV nUEPOMNViIa TToU o KaTtaBétng éAaBe Tnv
€£0UOI000TNON VIO va eKTEAET TIPAEEIG e TO TTOOO TNG KATABEONG, WG
aKoAoUBwG:

KOTOBEOEIG QUOIKWY TTPOCWTIWV TTou TTPoAABav amd ekTéAeon
CUUQWVIWV TToU a@opoUv akivnTn TIEPIOUTIa YIO OTEYOOTIKEG
avAayKeg,

KOTOBEOEIG PUOIKWV TTPOCWTTWY TTou TTPoAABav atrd kataBAnBévra
Tood Tou cuvdéovTal pe Tn olvawn A Alon yduou, KatayyeAia
EPYOOIOKAG OXEONG N £TTIONUWY cupBacewy, avatnpia i Bdvaro,
KaTaBéoelg TTou TTPOAABaV aTTd aOPAAEIEG } TIANPWHEG KOIVWVIKAG
aog@aAiong 1 kaTafoAn amolnuiwong oTmd TToIvIKG adiknua A
avakAnBeioa TToIvA.

22. To eyyunuévo 1006 Ba kaTaBdAAetar amd 1O Taueio
oUPPWVa PE TOUG OPOUG Kal TIG TIPoUTToBEaElg TTou kaBopidovTal aTo
GpBpo 20 Tou Népou Trepi Eyyunong Twv Tpatredikwyv KataBéoswy.

23. Ta eyyunuéva TTOOG TwV TPATTECIKWY Aoyaplagpwy dev Ba
kaTaBdAovtalr utrd Toug OpPOUG Kal EVIOG TWwV TTPOBECUIWY TTOU
kaBopi¢ovTtal aTo dpBpo 11 kai 1o apBpo 20, Tap. 1 Tou Nopou Trepi
Eyyunong Twv Tpamelikwv Katabéoewv.

24. Ta TeploooTepeg TANpoopieg o [MEAATHZ ptropei va
€mMOKePOei TNV 10TooEAIda www.dif.ba kai/} va emKoivwvAcel Ye To
Tapeio Eyyinong Tpamelikwyv KaraBéoswv otnv  akéAoubn
O1elBuvan: 0d6¢g Vladayska 27, 26@ia, TnA. -1-359 2 953 1217, e-mail:

contact@dif.bg.

ANOIMA AOIAPIAZMOY

25. O Aoyapiacudg Ba avoiyetar katomV olvayng uuBacong-
MAaioio yia tnv Tmapoxy Ymnpeoiwv TMAnpwuwyv petagy g
TPATMEZAX a1 Tou MNMEAATH.

26. &g TepITTWON  uToyeypauuévng  ZuuBaong-MNAaicio  kai
TpdoRacng yia xpAon Tou cuoTriuatog ProB@nking, n utrofoAn pécw
TOou cuoTApaTog Internet banking aitnong amé Tov NMEAATH yia 1o
dvolyya  Tou  avTioTolxou  AoyapiaopoUu  eTéEXel  B€on  véag
uTToyeypaupévng ouuBaaong avoiyuatog TPaTTeCIkou Aoyapiacuou.

27. KaBe Moyapiacpog KATOXOY AOIAPIAXMOY, o oTroiog aokei
aypoTikf dpacTnpIdTNTa 1 EAcUBEPIO £TTAYYEAUQ, Ba Bewpeital kal Ba
QAVTIMETWTTICETAI WG ETTAYYEAUATIKOG Aoyapiaouog pe KATOXO vopiko
TTPOOWTTO, €AV KATA TO AVOIyua Tou AoyaplaopoU dev BIEUKPIVIOTNKE
pntd amd Tov idlI0 OTI 0 Aoyapioouog Ba XPENOIYOTTOoIEITAl YO TNV
€EUTTNPETNON TTPOCWTTIKWY TOU AVAYKWV.

ANTIFPA®O KINHZHZ AOIrAPIAZMOY

28. To avriypago Kivnong Tou AoyapiacuoU TTEPIEXEl TTANPOPOPIEG
OXETIKA PE TO OUVOAO TwV ouvaAAaywv o€ €vav Aoyapiaoud yia pia
OUYKEKPIPEVN XPOVIKN TTEPIOdO Kal QTTOTUTTWVEI TA UTTOAOITTO TOU
Aoyapiacpol oTnv apxf kal oTto TEAOG TnG idBIag QUTAG XPOVIKAG
TTEPIGOOU.

29. H evnuépwon mapéxetar otov KATOXO AOTAPIAZMOY o¢
EVTUTIN pop®n o€ katdatnua TG TPAMNEZAZ ) nAekTpovikd, H€ow Tou
ouoTrjuarog ProBanking. H Kivnon Aoyapiacpou, o poper) MT940,
utropei va atmooToAei péow SWIFT oTtov €diké kwdikd BIC Tng
Tpamegag, Tou TTapéxetal ammo Tov KATOXO AOIFAPIAZMOY.

TPEXOYMENOI AOTrAPIAZMOI

30. KaBe TIEAATHX g TPAMNEZAX avoiyel kai diatnpei
TOUAdyIoTOV €évav evepyd/TTabNTIKG TPEXOUMEVO Aoyapiooud oTnv
TPAMEZA oe¢ EUR 1 USD, AapBdvovrag padi Tn ouvdedepévn
XPEWOTIKA KAPTa TTOU €KdideTal, KABWG KaI TNV £yypaen aTo cUcTnUa
Internet banking. O TpexoUpevog Aoyapiaopdg TTapéxel Tn duvatdTnTa
XPAONG TWV UTINPECIWV KOl Twv TIPACEWYV  TTANPWHWY  TToU
kaBopiovrar  oto  TigyoAdyio TG TPAMEZAYX vyia  Nopika
Mpdowtra/Atopikég ETixeipAoeig kal I31WTeG.

31. NpolUmébeon yia To dvolypa/diatipnon evég TTpoBecuiakol
KOTOBETIKOU  Aoyapiaopol eival n  Umapgn evég  TpeXoUpEVOU
Aoyapiacpou otnv TPAMEZA, péow Tou oTroiou ekTeEAoUVTaI 01 TIPAEEIG
KaTdBeong kai/j 81GBeoNG Twv KePOAQiwy TTOU EUTTEPIEXOVTAl OE
auToVv.

AOIAPIAZMOZ NMAHPQMQN INA BAZIKEZ ZYNAAAATEZ
32. H TPATMEZA avoiyel kai &éxetal va tnpei évav Aoyapiacud
TTANPWHWY Yia BaoikéG ouvaAlAayég uTTd TOug Opoug Twv apBpwv 16-
17 tou N. 4465/2017, 6mmwg 10xUel, oe EUR, duvduel XuuBaong-
MAaioio TTou €xel cuvaBei petagu Tng TPAMEZAZX kai Tou MEAATH.
33. To dikaiwya va avoiyel Kal va XPNOIUOTIOIEl ATTOKAEIOTIKA £vav
Aoyapiacud TANpwPwy yia Bacikég auvaAlayég €xel MEAATHZ Tng
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TPAMEZAL, o
TTPoUTTIoBEDEIG:
 dlapével vopipwg otnv Eupwraikr ‘Evwon (katd tnv évvoia Tou N.
4465/2017, éwg 10XUEl),

» dev diatnpei Aoyaplaoud TAnpwpwy otnv TPAMEZA 1 o€
otroladnTToTE AAAN TPATTECQ OTNV ETTIKPATEIN TNG XWPAG.

34. Na TG utinpecieg Tou Tapéyovral amd Tnv TPAMEZA kai
avagépovtal oTa apBpa 16-17 tou N. 4465/2017, OTwg IoXUEl, O
MEAATHZ B6a ogeilel TEAN, OTTwg opifovtal oTo Mapdptnua 1 Twv
Tapdéviwy Mevikwyv Opwv ZuvoAAaywv.

35. H TPAIEZA duvatal va katayyeilel Jovouepwg pia Z0ppaon-
MAdioio yia Aoyapioopd TANpwHwWY yia Bacikég ouvalAayég, o€
TEPITITWON TIOU  TIANPEiTal  TOUAdYIOTOV pia ammé TiG akOAouBeg
TTPoUTTIOBEDEIG:

» Agv €xel TipaypaTtoTroinBei kapia cuvaAAayr TTANPwWUNAG oTov
Aoyapiaoud TTANpwPWY yia TTepIoadTePoUg atd 24 diadoxIkoug
MNveg.

* O MNENATHZX &¢ diapével TTAéov vopipwg oTnv Eupwtaik ‘Evwon.

* O TEAATHZ akoloUBwg Tpoéfn o€ dAvolyua Aoyopiaguol
TANPWHWV Yia BacikéG ouvallayég oe GAAN TpaTTeda.

* O MNEANATHZ mapédwoe weudeig TTANpo@opieg BACEI Twv OTToIWV
avoige Tov Aoyapiaopd TTANPWHWY yia BacikéG GuvalAayEg.

* O MNEAATHZ xpnoipoTroinae okOTTIHA TOV AOYapIaouo TTANPWHWY
yIQ TTaPAVOPOUG OKOTTOUG.

» O MEAATHZ mapaiace Toug 6poug TnNG ZupBaacng-MAaioio.

oTroiog  TANpoi  TIG  aKOAOUBEG  OWPEUTIKEG

NMPOGEXZMIAKOI AOIrAPIAZMOI

36. ZKOTT6G Tou TTPOBeCIaKOU Aoyapiacuou €ival n amoTauieuon
XPNHAaTwv o€ Katolo atd Ta akéAouba vopiouata: EUR kai/f USD.
To o6 Tou eAdXIGTOU UTTOAOITIOU TG KaTdBeang, n didpkeia Kal To
emMTOKIO opifovral oTo AeAtio Emmokiwv tng TPAMEZAZ, 6Twg
ekdoToTe 1oxUel. O TIpoBeopiakdg Aoyaplaopog Oev UTTopEi va
XPNOIYOTIOINGE yIa TNV TTPAYUATOTIOINGN TTANPWHWV.

37. H nuepopnvia ARENG TG KaTtdBeong TTpoadiopideTal Katd Tov
Xpoévo avoiypyatog Tou TpoBecpiakoU  Aoyaplioopou  Kal TN
oupewvnBeioa didpkela TG oUpPBaong. Edv n nuépa Tou avoiyparog
Aoyapiacpou dev CUUTTITITEl JE TNV NUEPOUNVIA TNG KATABEONG OTOV
Aoyapiaopd, n nuepopnvia ARENG TNG KatdBeong dev aAAALEl.

38. To emTokio gival oTaBepd yia 6An Tn dIGPKEIa TG KATABEONG Kal
uttoAoyideTal €TTi TOu TTpayuarikod apiBuou nuepwv: 365/360. H
TpaTeda KataaAAel oTov TpexoUpevo Aoyaplaoud Tou MeAdTn , katd
™ AAQEn, TOUG O@EINOUEVOUG TOKOUG, €KTOG €AV OUPQWVNOEi
dla@opeTik@. Edv 10 1006 TnNG KaTABEONG €ival PIKPOTEPO OTTO TO
eAAXI0TO aTTAITOUMEVO UTTOAOITTO, N TPdTTeEC SEV GUYKEVTPWVEI KAVEVD
TOKO.

39. H petafoAfj Tou emTOKiOU TIOU QvaKOIVWVETAlI OTO AgATio
Emitokiwv Tng TPAMEZAZ e@appdletal amd Tnv nUEPA TNG TTPWTNG,
JeTd TNV €1doTroinon, nuepounviag AREng Tng katdBeong. Edv o
MEAATHZ dev amodéxetalr Tn peTaBoAn, diatnpei 10 dikaiwya va
KaTayyeilel TN oUpBacn Katd TNV nuepopnvia AAENG. e TTepiTTwon
TPowENG avaAnyng Tou TTPOIGVTOG TNG KatdBeong Tpiv amd Tnv
nuepounvia Angng, n TPATMEZA 8¢ 8a ogeilel kavévav TOKO.

40. Katd tTnv nuepopnvia ARENG, n katdBeon avavewveTal autéuaTta
yia T0 d108€aipo uttdéAoITro Tou Aoyapiacuou yia 1o idlo didoTnua Kai
pE €MTOKIO CUPPWVa Pe To TpExov AeAtio Emmimokiwv Tng TPAMNEZAX
KATA TNV NUEPOMNVIa avavEéwaong.

41. OTmroiadnToTe KaTdBeon ETTITTAEOV TTOOOU PETPNTWY, KABWG Kal
oT1ToIadTTOTE CUVAAAQYT) JE XPAGN HEPOUG I TOU GUVOAIKOU TTogou Tng
TPoBeopIaKAG KaTdBeong, KaBWG Kal TUXOV PETABOAN Tou TUTTOU Kai/f
NG dIdpKeIag TG KATABeong TTPIvV aTré TNV nuepopnvia ANgng, ouvioTd
TrapaBiaon Twv 6pwv Kal SI0KOTIA TNG TTPoBeTHIaKAG KatdBeang, n &e
TPAMEZA otnv mrepitwaon auTth dev Ba o@eilel kavévav TOKO €TTi TOU
ToooU Tng KaTGdBeong. Xe TrepimTwon Tapafiacng Tng ouppaong
TpoBeopiakng katdBeong, n TPATMEZA peiwvel To diaBéaipo utToAoITTo
oTOV TpEXOUUEVO Aoyapiaoud KaTtd Toad ico Pe To ETTITOKIO TTou éAafe
TpokataBoAikad amd Tov [EAATH yia tnv Trepiodo péxpr v
Tapapiaon g nuepopnviag Angng.

42. Omoiadrmote katdBeon amd MEAATH trou dev Tnpei TpexoUpEVO
Aoyapiaoud atnv TPAMEZA, petd TNV nuepounvia AAgNG, ETATPETTETAI
o€ KOoTGBeon OWewg yia okotroug dlaxeipiong, yia Tn diaTipnon g
omoiag o TMNEAATHX xpewvetar olUu@wva pe 10 TIHOAGYIO Tng
TPAMEZAL.

FLEXSAVE (®AEZZEIB) )
43. O hoyapiaopdg FLEXSAVE (PAE=ZEIB) cival éva 1poidv trou
Trapéxel TN duvarétnta otov MEAATH va katabéoel éva xpnuatikd
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mogd oe EUR yia amoTtauieuon, 10 oTToio utrepPaivel 10 €AGXIOTO
UTTOAOITTO TTOU QTTQITEITAI VIO TN GUYKEKPIYEVN UTTNPETIA, yia adpIoTn
XPovIKr d1dpkeia. To TTOOO TTOU AVTIOTOIXEI OTO €AAXIOTO UTTOAOITIO
koBwg kal To e€mTOKIO KaBopiovtal oto AegAtio Emrtokiwv Tng
TPAMEZAZ, érwg auTd 1o UEl.

44. Katd 10 KA€iouo Tou Aoyapiaopol FLEXSAVE (PAE=ZZEIB), n
TPAIMEZA utoAoyiCel Tov TOKO OTO TV TeAEuTaia nuepopnvia
€KTOKIOPOU Kal, KAtd Tnv nuépa KAEIoigarog Tou Aoyapiacpou, To
KataBAaAAel pali pe 1O OI0BE0INO  KEPAAQIO OTOV  TPEXOUMEVO
Aoyapiacoud tou MEAATH.

45. H TPATMEZA uTtrohoyilel Tov TOKO yia To Aoyaplaopd Katd tnv
TTIPWTN EPYACIUN NUEPQ TOU PRva Kal TNV KaTaBAAAEl oTov TPEXOUNEVO
Aoyapiacopd Tou NMEAATH 110U Tnpeital otnv TPATMEZA.

IIl. ZYNAAAATEZ ME AZIEXZ ENANTI ETTPA®QN

46. H TPAMEZA mrapéxel TIg akOAOUBEG UTINPETieG CUVAAAYWV PE
agieg EvavTl eyypaAQWY: EVEYYUEG TTIOTWOEIG, EYYUNTIKEG ETTIGTOAEG Kal
OUMoYEG eyypdowy, yia TiIG otroieg o NMEAATHX ogeilel TEAN kai
mpopunRBeieg otnv TPATMEZA, 710 €id0g KaI TO TTO0O TWV OTIOIWV
kaBopifetal oto TigoAdyio TNG TPAMEZAL. O1 evéyyueg TTIOTWAEIG,
TPOTTEQIKEG  EYYUNOEIG KOl OUANOYEG  EYYPAQPWY  UTTOKEIVTAl OF
eTegepyaoia oUP@Wva pe Toug ekAOTOTE 1I0XUOVTEG KAVOVEG TOU
AigBvoug Epmropikol EmipeAnTtnpiou Tou Mapiciol yia 1o avtioToixo
péoo.

47. Kartd tnv emegepyacia Twv eyypa@wy OXETIKA HE TIG AVWTEPW
ouvalayég, n TPATMEZA eléyxel OAa  Ta  €yypaga  TTOoU
TIpooKopiodnkav pe TN déouca eTPEAEIQ, JE OKOTTO va £EakpIBwOEi n
CUPMOPPWON TOUu CUVOAOU Twv Opwv Kal/fj TTPOUTTOBECEWY TTOU
opioTnkav atéd Tov MEAATH ) avdAoya pe TIg 0dnyieg TTou eAjpOnaav
atrd dAAeg Tpdrredeg. H TPAMNEZA oudepia euBuvn @EPEI OXETIKA PE TOV
TUTTO, TNV TTANPATNTA, TNV aKPiBEIa, Tn yvnoioTNTA KaI TNV EyKUpOTNTa
TWV EYYPAPWYV TTOU ETTIBEIKVUOVTAI OXETIKA HE TIG CUVAAAAYEG QUTEG.

48. Xe repimTwoelg 61ou o NEAATHX eival o dikaioUxog evéyyuag
moTWOoNG 1 TPATEJIKAG EYYUNTIKAG ETTIOTOANG Kal OAEG Ol XPEWOEIG
Bapuvouv Tov Aoyapiaopd Tou aitoUuviog ) Tov Aoyapiacpd Tng
€KOOUCOG TPATTECOG, WOTOCO Ol €V AOYW XPEWOEIG EakoAouBouv va
TTapapévouv avegoeAnTeg, o dikaiouxog Ba guBlveTal yia TV TTARPN
KOTOBOAR OAWV TWV OXETIKWV TEAWV/TTpopunBeitbv Tng TPAMNEZAL.

IV. KATAGEZH KAl ANAAHWH METPHTQN

49. H katdBeon petpntwv atnv TPAMEZA &0vatal emiong va
TIPAYHATOTTOINBOEI XPNOIYOTTOIWVTAG Mia Bupida xpnuaTokiBwTiou A o€
HOP®r XPNUOTOTTOOTOANG, ME TO NUEPNOIO TTOCO TTOU KOTOTIBETAI UE
autdv Tov TPOTTO va pnv ptropei va utrepBaivel 1ig 25.000 EYPQ
(ohoypaowg: cikool Tévte XINGdeg EYPQ). H utmnpecia mapéxerai
£vavTl QVTITIHOU KOTOTTIV oUvVAWNG OXETIKIAG CUPPWVIAG.

50. H kat@Bean petpntwyv otnv TPAMEZA dlvatal emiong va
mpayparotroinBei amé Tov MEAATH: xpnoiyotroiwvtag 1a ATM yia
Kar@Beon kai avaAnyn petpntwv oe EUR rA/kar ye 1 xpnon
punxavnudrtwy katdBeong petpntwyv ot EUR, Tou BpiokovTal oTIg
Cwveg  self-service 24/7 ota kataotiuata Tng TPAMEZAZ. H
TPAIMEZA motwvel Tov Aoyapiacpd Tou MNMEAATH pe 1o TT006 TTOU
KOTOTEONKE MPE nuepounvia aiag TNV nuepounvia  €ykupng
TTpayparotoinong Tng katdbeong. Kartd tnv katdBean kai avaAnwn
perpnTWv, o MEAATHZ xpewvetar pe TEAOG/TTpounBeia cUPPWVA PE TO
10xUov TigyoAdyio Tng TPATEZAZL.

51. H TPAMEZA moTtwvel Tov Aoyapiacud tou MEAATH pe Tov
TPOTTO KAl €VTOG TOU XPOVIKOU BIa0TAPATOG TTou KaBopileTal até Tn
oupBaocn, n omoia £xel uva@BEi yia Tov OKOTIO auTd. Z€ TTEPITITWON
dlagpwviag Tou MEAATH pe Tnv TrioTwon/xpéwaon Tou Aoyapiacuou
Tou, AOyw OOUPQWVIAG PE TO TTAPEXOPEVA ATTODEIKTIKG GUVOAAQYWV
€M Tou Aoyapiaopol, o MEAATHE, uttoxpeoUTtal va eVNUEPWOEL
apeAAnTi TNV Tpdmeda péow Tou OuoTApATOG Internet banking
ProB@nking eviog 30 nuepwyv amé Tnv  TioTwon/Xpéwaon Tou
Aoyapiacpou.

52. e TIEQITITWOEIG EPPAVIONG TEXVIKOU TTIPOBAAUATOG KATG TNV
kaTadBeon evog TTooou, n TPATMEZA diatnpei To dikaiwpa va apvnoei
TNV Karaywplion Tou aitolpevou amé tov MNEAATH toocol otov
Aoyapiaopd TOoUu TeAeuTaiou, pEXPI O OlevepynBeig EéAeyxog va
emBeBaiwoel To akpiBEG UPoG Tou KaTaTIBEPEVOU TTOCOU.

53. & TIEPITTTWON ACUPPWVIaG PETAEU ATTOBEIKTIKOU OUVAAAQYNG
TToU €kdideTal aTTO Pnydvnua o dwvn self-service 24/7 katd Tn xprion
piog uttnpeaiag kai NG dnAwaong evog NEAATH, o NMEAATHE duvarai
va aitnBei Tn dIEVEPYEIQ EAEYXOU TOU AVTIOTOIXOU PNXAVAUATOG, Yid TOV
otroio €éAeyxo o MEAATHZ xpewvetal gupgwva pe 10 TiHoAdyIo Tng
TPAMEZALX. Edv katd Tn Oidpkela Tou OlevepynBéviog eAéyyou



4" Part of the

ProCredit Group

EVTOTTIOTEI TEXVIKO/AAAO GQAAUQ, N XpEéwan TTou KATaBANONke amd Tov
MEAATH emoTtpégpetal og Aoyapiacuoé Tou.

V. EKTEAEZH ZYNAAAATQN NAHPQMQN

54. H extéAeon Tpagng TTANPWUNG ETTITPETTETAI, EQOTOV O TIANPWTAG
£XEI TTAPAOXEl TN CUYKATABEDT TOU YIQ TNV EKTEAEOT TNG KATOTTIV EIBIKNAG
oup@wviag pe Tnv TPATMEZA kai n yeTa@opd TIPayHATOTIOIEITAI OE éva
até Ta akdAouba vouiopata: EUR, USD kai GBP.

55. O MAPAITEAQN MNEAATHZ tnv TAnpwyn €ival utretBuvog yia
TNV TANPOTNTA Kal TNV akpiBeia Tou AieBvoug ApiBuou Tparredikol
Noyapiaapou (IBAN) kai Tou kwdikoU avayvwpiong Tng Tpameag (BIC)
Tou SIKaioUXouU TNG TTANPWUAG, TToU TTEPIAAUBAVOVTalI GTNV EVTOAN
TANPWHIG.

56. H TPAIMEZA diamnpei 10 OiKaiwpa, Katd Tn OIGKPITIKA TNG
eUXépEIa, va KaBopilel Tov TPOTTO EKTEAEONG.

57. Ze TEPITITWON TTOU KATA TOV XpOvo AfWng eVTOANG TTANPWHAG yIa
yeTagopd TioTwaong, otnv omoia n TPAMEZA eivar Tédpoyog
UTTNPECIWY TTANPWHWY TOU IKAIOUXOU TNG TTANPWHNAG, SIOTTIOTWOE OTI
Oev UTTApPYEl TauToTroinon Tou dnAwBéviog IBAN pe 10 6vopa ToU
dikalouxou NG TTANpwnAg, N TPAMEZA diatnpei 10 diKaiwua, Katd Tn
SIOKPITIK TNG EUXEPEIQ, EITE VO TTPOXWPNOEI OTNV EKTEAEDTN TNG EVTOARG
mpog 10 IBAN TT0U OnAWONKE, €iTE VO TTPOXWPACEI OE TTEPAITEPW
€Aeyxo.

58. EmMOTpOQr €10epXOHEVOU EUPRACHATOG META ATTO €VTOAN TOU
TTapaAnTITN Bewpeital e€epxduevo éuacpa yia 1o otroio o MEAATHZ
XPEWVETAI ETTITTAEOV PE TUXOV TEAN Kal TTPOUNBEIES, EpdTov opeilovTal,
OTIG QVTATTOKPITPIEG TPATTECEG.

59. Xe mepimTwon peTapopwyv oe USD, pe evioAn pe £€€0da OUR, n
€KTEAEON ATTO TNV AVTATIOKPITPIA TPATTECa Ba TTPAYHATOTIOIEITAI XWPIG
XpEwaon TEAWV. Adyw Twv IBIAITEPOTATWY TNG TPATTECIKAG TTPOKTIKAG
oTig HIMA, n tpdrmreda Tou SIKaIOUXOU EVOEXETAI va EICTTPASEI Ta £E00Q
NG a1rd 10 Toad Tou €PPRAOUATOG, AVECAPTNTA OTTO TNV EVTOAN TOU
TrapayyEAAOVTAG TTEAGTN va mRapuvOei OAa Ta £€0da.

60. H TPATEZA ekTeAei HETAPOPEG XPNUATWY KATOTTIV EVTOANG TOU
MEAATH, pévo otnv TepiTTTwon TTou To UTTOAOITTO Tou Aoyaplaouou
TTou uTrodeikvueTal eival emapkég. H TPAMEZA dev ekTeAei Tpageig
TIANPWHAG PEPIKWG, KATOTTIV JEUOVWHEVNG EVTOANG TTANPWHNAG. MNa Tn
un ektéAeon Tng peTagopdg, o NMEAATHZ evnuepwvetal péow Tou
ProB@nking, Tou ouoTtipatog Internet banking Tng TPATMEZAZL.

61. Edav 1o utréAoiro Tou Aoyapiagpou tou NMEAATH 1rou utredeixon
atré auTtdv yia TNV EKTEAEON OUYKEKPIUEVNG OUVOANAYAG BEV ETTAPKEI,
oupTrepIAauBavopévou  Tou evOeEXOPEVOU TO TTOOO TNG TIPAENG
HETOPOPAG va UTTEPPAiVEl TO OPIO TNG EYKEKPIYEVNG UTTEPAVAANYNG
oTov Aoyapiacpd, n TPAMEZA duvaral, kat' e€aipeon, va ekTeAéTEl TNV
TPAEN TANPwHAG Kal va emTPEWel TNV UTTEPAvVAANWn yia To
utrepBAANOV TTOGG TNG TTANPWHNAG, CUPPwva pe 1o TiHoAdyio Tng
TPAMEZAY. To xopnyoUuevo TT000, CUMTTEPIAAUBAVOUEVWV TWwV
0edouAeupévv TOKWY, KaBioTatal auéowg ammaitnTd YE TNV THOTWOoN
autou aTtov Aoyapiaopd Tou MEAATH. H TPAIMEZA diatnpei 10
OIKaiwPa va TTOPAKPATEI KAl VO CUPWN@ICEl OTTOIAdNTIOTE aTTaiTnoN 1
QvTaTTaiTNOM TNG aTT6 0I0OATTOTE TPEXOUUEVO Aoyapiacud Tou MEAATH
TTou TneEital otV TPAMEZA. EMAeiyel TPEXOUMEVWV
Aoyaplaopwv/eTTapkwyv kKepalaiwv oe autolg, n TPAMEZA tdooel
otov MEAATH mpoBeopia kataBoAng evidg emtd (7) nuepwv. e
TEPITITWAON PN KaTaBoAng Tng opelAfg amd tov MNMEAATH eviég tng
TayBeioag MpoBeopiag Twv eTTd (7) nuepwy, n TPAMNEZA Siatnpei 10
Sikaiwpa va TG eloTpdgel amd Toug BiaBéaipoug Aoyapiacuoug
KaTaBéocwv/mrpoBeopiag Tou MEAATH, kabBwg kal va agiwoel v
koTaBoAry pe Tnv €ékdoon OSiatayng TANPWHPAG atmd Ta apuddia
SIKOOTAPIO Kal va €MOTTEUOEl AVAYKOOTIKA €KTEAEON yia TNV
IKQVOTTOINON TNG OTTAITNONG, CUPPWVA MPE TIG EPAPUOCTEEG VOUIKEG
dIaTAEEIS.

62. H TPATEZA diatnpei 10 dikaiwpa va apvnBei TNV eKTEAEON
€VTOANG TTANPWWNG O€ TTEPITITWON:

* éNeyng piag f TepIoadTepwy TTPOUTIOBECEWY YIa TNV EKTEAEON TNG
TANPWHAG,

* auPIoBATNONG WG TTPOG TN yvNCIOTNTA TOU EYYPAPOU,

m EAAEIPNG EVOG A TTEPIOCOTEPWV ETTINEPOUG EYYPAPWV TTOU
ATTAITOUVTaI YIa TNV TTANPWHN,

- emPBoARG Kupwoewv o BVIKO Kai/f dieBvEg eTTiTredo o€
OpyavIoPoUG 1I8pUPOTa, TTPOCWTTA | XWPEG OXETIKA UE TN
OUYKEKPIUEVN EVTOAR

TANPWHIG,

* UTTapPENG TTEPIOPICUWV TTOU ATTOPPEOUV ATTO TNV IoXUouca vouobeaia
KaI/f) a1ré KavoviguoUg TToU TUYXGVOUV EQAPHOYNG VIO TNV EKTEAEDT TNG
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OUYKEKPIPEVNG ouvaAAaynG TTANPWHAG A/Kal TwV CUUEWVNBEVTWY
Spwv Tou Aoyapiacpou,

m pETaQopdag oe utrepdaktia (offshore) dikaiodooia 3 oe TPOOWTTO
EYKATEOTNUEVO O€ YEWYPAPIKA TrEpIoX pe utrepdkTia (offshore)
dpacTtnEIdTNTA,

* HETAPOPAG ouvOEdEPEVNG UE OIOVONTTOTE TPOTTO UE EIKOVIKA
vouiouaTa Kai/f] KQUTTTOVOUioWaTa,

- MeTagopdg TTou TrapayyEAAETal TTpog pia ammd TIG akOAouBeg
XWPEG/TTEPIOXEG | O TTPOOWTTA TTOU CuvdéovTal PE auTd: |GAQuIKN
Anpokparia Tou Ipdv, Adikry Anpokparia Tng Kopéag (Bépeia Kopéa),
YmepdveioTtepia, Kpipaia, Autyadia, Bépeia Ocetia i Naykdpvo-
Kapautray.

63. H TPAMEZA diatnpei 10 dikaiwpa va apvnbei va mMoTwaoel Tov
Aoyapiacopd Tou MEAATH pe kepdAaia TTou TTporABav atrd peTagopd
TTPOG OPENOG TOU, OE TTEPITITWON TTOU:

- n HeTOQOPA emixelpeiTal atrd utrepdkTia (offshore) dikalodoaia ) aTd
TIPOCWTIO TIOU €ival EYKOTEOTNMEVO O YEWYPAQPIKHA TIEPIOXA ME
utrepakTia (offshore) dpactnpioTnTa,

m N METAPOPA CUVOEETAI PE OIOVORTTOTE TPOTTO UE EIKOVIKA VOUIoUATA
Kal/A KpUTITOVOUioaTa,

* N METaQOPA TTPOEPXETAI ATTO TIG OKOAOUBEG XWPEG/TTEPIOXEG 1 AT
TIPOOWTTA TTOU cuvdéovTal Pe auTd: |oAauikry Anuokparia Tou Ipdv,
Adik Anpokpartia Tng Kopéag (Bopeia Kopéa), YtepdveioTepia,
Kpiyaia, Aptrxadia, Bopeia Oaoetia i Naykdpvo-Kapaptrdy.

64. O MNMEAATHZ AauBdvel yvwon Kal guvouoAoyei 671, avaAoya pe
Tov TUTTO NG ouvaAAayrig, n TPAIMEZA duvartal va ammaitioel Tnv
TIPOOKOUION TTPOCOETWY gyypAPwv/aToixeiwv (TINOAGYIa, cupBdoElg,
BeRaIWOEIG KATT.) TIPOKEIPEVOU VA TTPOREI OTNV EKTEAEDT) TNG QITOUNEVNG
ouvaAAayng. Ze TrepitrTwon 1rou n TPATMNEZA aduvarei va ekTeAEoel pia
€VTOAN e€aiTiag avTIKEINEVIKAG aitiag (Adyor avwTépag Biag, eo@aAuévn
evioAn Tou MEAATH kai/r) Tpitwv KATT.), n TPATEZA evnuepwvel Tov
MEAATH og elhoyo xpoévo. H evnuépwon auth amraAAdooel Tnv
TPATEZA a6 tnv €uBivn yia TN YN KTEAEON TNG EVTOANG.

65. H TPATMEZA kaBopilel T0 Xpovikd TTAQicIo yia TNV aTtTodoxr| Kal
TNV €KTEAEON TWV EVTOAWV TTPAEEWV TTANPWHAG EVTOG TNG EPYACIUNG
NUEPAG. EvToAn TTANpwung TTou eAReOn 10 ZapRato, Tnv Kupiakn, kai
o€ Nuépa eTTionuNg apyiag, Bewpeital 6TI EAREON TNV eTTOUEVN EPYATIUN
nuépa.

66. MNa ouvalhayég TAnpwung oe EYPQ, epdoov o Tdpoxog
UTTNPECIWV TTANPWUWY Tou TIANPWTH PpiokeTal oTo £€3AQOG TNG
EupwtraikAg Koivétntag (EK), n TPAIMEZA diaggaAilel 6T To 006 TNG
TPAgNg TANpwung Ba mMoTwlei oTov Aoyapiaopd Tou TTapoxou
UTTNPECIWV TTANPWHWY Tou OIKAIOUXOU TNG TTANPWHNAG, TO apyoTEPO
£wg To TEAOG TNG TTPWTNG EPYACIUNG NHEPOG ATTO TNV NUEPT ANWNG TNG
€VTOANG TTANPWWNG.

67. Zv Tmepimmmwaon  Aomwv  evdokovoTikwy  (EK)  mpdgewv
TTANPWHAG, EKTOG TWV AVAPEPOUEVWY OTNV TTPONYoUNEVN TTapdypago,
n TPATEZA &iao@aAidel 611 T0 006 Tng TPAgNg TANpwung Ba
mOoTWOEI oTOV AoyapIaoud Tou TTapOXouU UTTNPECIWY TTANPWUNAG Tou
SIkaI0UXoU TNG TTANPWHAG TO apydTEPO WG TO TEAOG TNG TETAPTNG (4")
EPYAoIUNG NPEPAG a6 T Afyn TG eVIOANG TTANPWUNG.

68. Ze kGBe TEPITITWON, Kal TTAVIWG TIPIV OTTO TNV TTGTWON TOU
Aoyapiacpou, o NEAATHE duvatal va akupwael TNV TTANPwHN Kail va
avakoAéoel Tnv evioAl TAnpwpng tou utéBaAe. O TMEAATHZ
emBapuveral oUp@wva pe 10 TigoAdyio Tng TPAMEZAY yia kéBe
ahhayry/akipwaon PHETagopds, TTapakoAolBnan Tropeiag ekteAeaBeioag
HETOPOPAG, Kal HETAdOON PETAPOPAG KOTA TTPOTEPAIOTNTA.

69. H ektéAeon Twv Tpdgewv TAnpwung Tng TPAMEZAL diémeTal
a6 Tov Kavoviouo (EE) 2015/847 tou Eupwiraikou KoivoBouhiou kai
Tou ZupBouAiou Tng 20rg Mdiou 2015, TTepi aToIXEIWV TTOU GUVOBEUOUV
TIG METAPOPEG XPNMATIKWY TTOOWYV, OTTWG €TTiONG Kai atmd GAAoug
OXETIKOUG KAVOoVIOPOoUG.

70. To ProPay eivar éva ouotnua Guecwv TTANPWHWYV Ot EEvo
vopiopa petagu MEAATQON Twv Tpatedwv Tou Opidou ProCredit. O1
XWPEG OTToU PTTopOoUV va TrpayparotroinBolv  petagopég ProPay
peTagu MEAATQN Twv Tpamedwyv ProCredit ival oi: AABavia, Boovia &
EpCeyoBivn, BouAyapia, Meppavia, Mewpyia, Kooougotédio, Bépeia
Makedovia/MNITAM, Poupavia, ZepBia, Oukpavia kar MoAdaia.

VI. XPEQZEIZ, NTPOMHOEIEZ/EZOAA/LYNAAANATMATIKEZ
IZOTIMIEZ

71.0 NMEAATHZ utroxpeoUTal va KOTORAAEl OAEG TIG XPEWOEIG,
TTpopnBeieg, TOKouG (cupPaTikoug kai/fy GAAou gidoug TTou emIBARBnKav
amd AAn aitia), cUuPwva Pe TO0 ekAoToTE 1oXUOV TIMOAGYIO Tng
TPAMEZAZL. e mepimtwaon pn kataBoAng, n TPAMNEZA diatnpei 10
OIKaiWPa VO TTAPAKPATAOEl QUTETTAYYEATWG Ta OQPEIAGPEVA TTOOA OTTO
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olovonmoTe Aoyapiacud tou NMEAATH tou tnpeitar otnv TPAMEZA,
oupuTrepIAaUBavopévou  oloudATIOoTE AoyaplaouoU KATOBETEWY  Kal
FLEXSAVE, avegdptnta amd 10 VOMIOPA OTO OTI0i0 TnpouvTal. %€
TTEQITITWON TTOU TA OQEIAOUEVA TTOOA TTAPAKPATOUVTAI OTTO Aoyaplacud
oe &€vo vouiopa, autd uttoAoyifovTtal pe Tn oTaBePr) ouvaAAQyHaTIKA
iooTigia Tng Tpatmedag NG EAAGBOG katd Tnv nuépa kal wpa NG
ouvaAAayng. Eav o Aoyapiaopdg Tou NMEAATH dev TrepIExel ETTAPKES
utréAoITTo  yia TNV KAAuwn piag O@eIAG TTou  atroppéel  ammo
XPEWOEIG/TTPOUNDBEIEG, KATA TNV NUEPA TTOU AUTEG YivovTal aTTaitnTéG, N
TPAIMEZA xpewvel Tov AoyopIiaoud aTTd TOV OTTOI0 aTTOPPEEI N OPEIAR
yia TNV TTANPWWN TNG OXETIKAG XPEWANG/TTPOUNBEIag, e TO OPEINOHEVO
mog6. H TPAMEZA kataloyidel TOKO UTTEPNUEPIOG, CUPGWVA PE TO
IoxUov TipoAdyio Tng TPAIMEZAX yia TIG XPEWOEIG Kal TTPOoUnBeieg
péXpl TNV nuépa ohooxepoug €EopAnang. O ogelAég kabBioTavral
ATTAITNTEG OTTO TNV NUEPOMUNVIA YEVEGNG QUTWYV Kal O€ TTEPITITWON [N
kataBoAng amd Tov NMEAATH eviog emtd (7) nuepwy, n TPAMNEZA
dlaTnpei To dikaiwpa va diekdIKATEl OIKATTIKA TNV KATABOARA TOUG.
72.0Otav n evioAn Tou NMEAATH 1ng TPATMNEZAZ ag@opd o€ petagopd
o€ 0I0OATTOTE VOMIoNO KPATouG-péAOUG TnG EK kai TTpog diKkaloUuxo Tou
OTT0iOU O TTAPOXOG UTTNPECIWY TTANPWHAG €ival EYKATECTNUEVOG OTO
£dagog NG EK, n TPAIEZA exteAei Tn ouvaAAayn kai eTIBAAAEI oTOV
TANPWTA OAEG TIG XPEWOEIG KOl TTPOUNBEIEG TTOU OPeidovTal OTNV
TPATEZA yia Tnv TTapexOpevn uttnpeaia TTANPwUng, o € SIKaIoUxog
NG TTANPWUNG ETTIBAPUVETAI UE TIG XPEWOEIG KAI TIPOUNBEIEG TTPOG TOV
OIKG TOU TTAPOXO UTTNPECIWY TTANPWHWY, HE £EQIPEDN TIG TTEPITITWOEIG
OTToU N ouvOoAAayA OTTQITEI PETATPOTTN HYE CUVAAAQYMATIKEG IOOTIUIEG,
omoTe N TPATMEZA ekTeAei TNV TTANPpWUA GUPGWVA PE TOUG OPOUG TTOU
oupewvnonkav ye Tov MEAATH.

73. Otav n evioAn petagopdg Tou NEAATH 1ng TPAMNEZAL agopd
O€ VOUIOHA JIaQOPETIKO aTTé aUTA TwV KpaTwv-peAwv Tng EK kai mpog
SIKaIOUXO TOU OTI0ioU O TIAPOXOG UTINPECIWV TTANPWHAG  Eival
eykateoTnuévog o £dagog NG EK, n TPAMNEZA ekTteAei Tnv TTANpwUn
oUPPWVa PE TOUG 6POUG TTOU CUPPWVABNKav pe Tov NMEAATH.

74. Tia TNV TTPAYUOTOTTOINCN TTANPWHWY EVTOG TNG XWPAG Kai/r) aTo
eEwtepikd, n TPAMEZA diatnpei 1o dIKaiwpa va amaiTioel ammd Tov
MEAATH va mrpookoyioel 6Aa Ta éyypaga TTou TTpoRAETTOVTaI aTTd TNV
I0xUouca EAANVIKN vopoBeaia, KaBwg kal Ta éyypaga Trou n TPAMNEZA
Bewpei UTTOXPEWTIKA yia Tn ouykekpipévn TAnpwur). H TPAMEZA
diatnpei 10 dikaiwpa d16PBwaNG TNG EVIOAAG TTOU TTAPEXETAI ATTO TOV
MEAATH, og Trepimtwon Tou aut n evioA Tmapafidadel v
£QappooTéa vouoBeaia, TTepIAaPBavopévou Tou KavovieTIKoU TTAaiciou
YIO TOV UTTOAOYIOHO TWV XPEWOTEWV.

75. H TPATEZA ayopdadel kai TTOUAdE! EEVO VOUIOHA UE TIG TPEXOUCEG
I00TIYiEG ayopdg/TTWANCng Tig otroieg N TPAMNEZA yvwaoToTiolei péow
Tou oucoTuaTog Internet banking kol oTa KaraoTApaTta TNG. Tuxov
UETABOAEG OTIG I00TIWIEG AvTIoTOIXA ayOpdG/TTWANCGNG TTOU TTPOKUTITOUV
atmd PETOBOAEG OTIG OUVOAAQYMATIKEG I0OTIYIEG Kal OTO ETTITTEDO
ava@opdg Tng ayopdg, TiBevtal og 1I0K0 auéowg WeTd Tn dnuogicucn
Toug 010 ouoTnua Internet banking.

76. KdBe Cnuia kal oTTwAEI0 TTOU OUVTEAEITOI 0€ Aoyaplaopd TTou
TnpEiTal o€ §Evo vOUIoNa, CUVETTEIQ TNG EPAPPOOTENG VOUOBEDIiag Kal
TWV KAVOVIOUWV VIia TO OUVAAayua oTn xwpd, Papuvouv €€
oAokAfipou Tov MEAATH. O MEAATHX ugioTtatal OAEG TIG OUVETTEIEG
TTOU aTroppéouV atmd T CUPPOPPWON HE T VOopoBeaia kal Toug
Kavoviopoug Trou emBGAAoUV Opia Kal TTEPIOPIOHOUG OTO BIKAiWwHa
316BeoNng Twv KePaAaiwv TTou TnPoUvTal o€ TEToIoUG Aoyapiacpoug,
OUUTTEPIAOUBAVOREVWY TWV TIPALEWY KAl GUVOANQYWY UE T €V AOYW
KePAAaia.

77. KdBe Anpwur kai guvaliayf péow Aoyaplaopuou e VOUIoUa
OI0QOPETIKG aTTé TO €0VIKO, €KTEAEITAI OTO VOUIOUA CUPPWVA UE TO
oTToio avoixBnke o Aoyapiaopog, ektdg eav n TPAMEZA cupgwvei va
eKTEAET TTANPWWHEG O€ VOUIoUa SIAQOPETIKO atrd auTd Tou Aoyaplacuou
Kal KaTOTTV pNTrG €vToAng Tou NMEAATH. Me Tnv em@UAagn avtiBetng
pnTg evioAng amoé Tov MEAATH, OAeg o1 Tpdaelg o€ VOUIOHO
OIaPOPETIKG ATTO TO VOMPIOPO TOU AoyaplacpoU JETATPETTOVTOI OTO
VOUIoUa TOU AoyapiaouoU CUP@WVA KE TNV aVTIOTOIXN GUVOAAQYUATIKN
iooTigia Tng TPAMNEZAZ, 6Trwg 10XUEl KATA TN GTIYMA TNG EKTEAEONG TNG
ouvaAAayng.

VII. TPAMNEZIKEXZ XPEQXTIKEZ KAPTEZX

78. OI XPEWOTIKEG KAPTEG ATTOTEAOUV TEXVIKA €pyaAgia yia Tnv
aTTopaKpuopévn nAekTpovikn TTpoafacn Tou KATOXOY Tng KapTag
OTIG KOTOBEoEIG TTOU Tnpouvial Of TPEXOUHUEVO Aoyapiaoud Tou
KATOXOY AOIAPIAXZMOQOY otnv TPATMEZA kai gival oxedIaouEVEG
WOoTE TO TTPOCWTIO VO TAUTOTTOIEITAI KATA TNV €KTEAEDN TTANPWUNG
OXETIKA PE ayOpEG ayabwv Kal TTANPWHAG UTTNPECIWY XWPIG HETPNTA,
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avadAnyn METPNTWY, KaTABeon petpnTtwyv oe ATM 1 og pnxavnua
katdBeong petpntwv oe EYPQ omig Juwveg self-service 24/7 g
TPAIMEZAZ, kabwg kol oTnV eKTEAEOT GAAWY CUVOAAQYWV.

79. H xpewoaoTikA kdpTa Visa duvaral va xopnynBei o€ ommolodATTOTE
eVAAIKO QUOIKO TTIPOOWTIO HE JIKAIOTTPOKTIKA IKaveTnTa -EAANVa
TTOAITN, KaBwG Kal o€ evAAIKO aAAodaTTé QUOIKO TTPOCWTTIO, CUPPWVA
ME TIG Keipeveg SIaTAEEIG TNG EAANVIKAG VouoBeaiag.

80. H xpewoTik kdpTa Visa International cival ouvdedepévn pe
TpeXoupevo Aoyapiaopd oe EUR/USD, o otroiog diEmetalr amod Tn
>0pBaon - MAaiolo yia Tig YTnpeoieg MANpwuwy TTou KartapTideTal
peTagu Tng TPAMEZAX kai Tou NMEAATH kai/fj Tnv utroBoAnR Aitnong
€KOOONG XPEWOTIKAG KAPTOG - QUTOTTPOOWTIWG O€ KATACTNHA Tng
TPAMEZAZ ) péow Tou ouoTtpaTog Internet banking ProB@nking. H
Aitnon kabwg Kal n KEPTA TTOU XOPNYEITal OE CUVEXEIQ QUTAG, ETTEXOUV
B6¢éon Z0pPaong UTTOYEYPAPPEVNG VI TO AVTIGTOIXO TTPOIOV.

81. Mapéxerar n OduvarétnTa €kdoong amé Tnv  TPAIMEZA
TTEPICOOTEPWY KAPTWY, UEXP! Kal TEOOApwV (4), ouvdedeuévwy e
€vav Tpexoupevo Aoyapiaouo - piag (1) kupiag, KATOXOZ Tng otroiag
ptropei va gival pévo o KATOXOX AOTAPIAZMOY, kai péxpl TpIwV (3)
TPéoBeTwy Kaptwy, KATOXOI Twv oTroiwv WPTTopEi va eival Tpita
TTPOOWTTA. XTNV TEPITITWON auTH, 0 TpiTog - KATOXOZX Tng kapTag
oupBdAAeTal oTn ZUPBacn xoprynong TTPOoHETNG KAPTAG, WoTOCO N
>0pBaon ouvamTetal pe TN ouvaiveon Tou KATOXOY 1ng Kuplag
Ka@ptag, Arol Tou KATOXOY AOIFAPIAXMOQY. To 6vopa Tou TpiTOU
TIPOCWTTIOU ATTOTUTTWVETAI OTNV TTIPOCOWN TNG TTPOCOETNG XPEWOTIKNAG
kaptag. H TPAMEZA exkdidel Tn XPewoTKr KAPTa €viog Oéka (10)
EPYACINWY NUEPWIV.

82. H ekdoBeioa xpewaTIKr) KAPTO B QUAGCCETAI OTA yPAPEia TNG
TPAMEZAZ, amd 6mou o NMEAATHZ 6a duvaral va aitnei ite Tnv
atreuBeiag TapaAaBn Tng €iTe TNv arooToAR TnG oTn dielBuvon TTou Ba
utrodeikvuel o MEAATHZ. Xe mrepimtwon 1Tmou n kapTta dev avalntnOei
kai/) dev evepyoTtroinBei ammd Tov KATOXO 1ng kapTag evTog Tebeioag
TpoBeopiag £€1 (6) pnvwv ammd Tnv €kdoon Tng, T0TE N KApTa Ba
KaTaoTpEéPETal/aTrevepyoTTolEiTal kal n ZUuBaon Ba Bswpeital Aubegioa.

83. H didpkela 10X0U0G Hiog XPEWOTIKNG KAPTOG €ival CAPAVTA OKTW
(48) nuepoAloyiakoi Prveg Kal Afyel TNV TeAeuTaia nuépa Tou
TEOOAPAKooToU Oydoou (48°) pfva, 6TTwg avaypd@eTal 0TV KAPTA
wg nuepopnvia Agng. Metd Tnv nuepopnvia ARgng 10x00G TNG 1 KATd
TN AUon Tng Z0uBaong, n KAPTa Ba TTPETTEI va KATACTPAPE aTTO TOV
KATOXO 1ng, mapafidfovriag Tnv OKEPAIOTNTA TOU TOITT KAl TNG
HayvNnTIKAG Awpidag €TTi TOU TTAAOTIKOU CWHATOG QUTAG.

84. Katd tn ARgn tng didpkeiag 10x00G TNG KAPTAG, KATOTTIV
oUpewvng yvwung Tou NEAATH, n kdpta duvatal va avavewBei yia
véa Tepiodo oapdvra okTw (48) pnvwv, utd Toug idloug 6poug,
pubuioeig kal TTpoowTrikG dedouéva Tou KATOXOY 1ng. H véa kapta
@épel vEo apiBuo, Kwdikd ApiBud Acoalciag (CW) kai MpoowTrikd
Ap1Bu6 Avayvwpiong (PIN). H véa/avavewbeioa kdpTa TrapadideTal e
Koupiep, oTnv Taxudpouiky S1elBuvan TTou UTTOdEIKVUETAl OTTO TOV
KATOXO 1ng kGpTag aTnv aitnon £kdoong/avavéwong TnG KAPTAG TTouU
uttoBdAAeTal péow Tou Internet Banking.

O KATOXOZX 1ng Ka@pTag QEPel TNV €uBUVN yia TN Pn TTapddoon Tng
KAPTAG OTIG OKOAOUBEG TTEPITITWOEIG:
» EogaApéva A avakpiBn atoixeia Tng dielBuvong aAAnAoypagiag.

» O1 KapTeG TTOU BEV TTAPOANPONKaV, ETOTPEPOVTAI OTO KATAGTHA
™G TPAMEZAX tou e€umnpetei Tov KATOXO Tng kdptag, ammd 1o
oTT0i0 0 TeAEUTAIOG UTTOPET va TIG TTAPAAdPel evidg Twv TTPOBECHILV
TToU avagépovtal aTto TipoAdyio Tng TPAMNEZAL.

e autég TG TrepImTTwoelg, n TPATMNEZA Oev emoTpégel oTOV
KATOXO 1a rapokpatnBévia TEAn TaxuueTapopdg oTnv uTrodelxBeioa
d1etBuvan.

85. XZ& TIEPITITWON AVAVTIOTOIXIAG TOU OVOPOTOG KOTOXOU TTOU
avaypd@etal oTnv TPOCOWN TNG KAPTAG KAl EKEIVOU TTOU avaypd@eTal
aTtov appayiopévo gakeho, o KATOXOZ tng kaptag Ba TpETel, eviog
TPIWV (3) gpydoiywy nuepwy, va eidotroinoel Tnv TPATMEZA kai va
ETMIOTPEWEI TNV KAPTA Yia eTTavékdoan pe €§oda Tng TPAMEZAX.

86. H TPAIMEZA evepyoTroigi Tnv KapTa:

* Metd v Tautomoinon Tou KATOXOY Ttng Kkaptag, péow Tng
uttnpeoiag ProB@nking ) 81 {wong o€ katdotnua tng TPAMNEZAXL. Z¢
TIEPITITWAON AVTIOTOIXIOG TWV OTOIXEIWV TIOU TIApEXOVTal OTTO TOV
KATOXO Tng k@pTag Pe QUTE TTOU TnpouvTal OTO TTANPOPOPIaKO
ovuotnua tng TPAMNEZAZ, n kdpTa Ba evepyOTTOIEITAI.

* MNa TNV TTpayhaToTroinan TANPWHWY XWPig HETPNTA PE TNV KAPTO
péow Teppatikol POS, eival atmapaitnto o KATOXOZX 1ng KapTag va
aAAGEel Tov KwdIKO PIN Tng kapTag Tou €Aae pe GAAO KwdIKO TNG SIKAG
TOU €TMIAOYAG, a€ Katroio ATM.
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Y& KGO TTEPITITWON, N XPAON TNG KAPTAG €ival duvaTth évo PeTd TNV
€VEPYOTTOINON TNG.

87. O KATOXOZX 1ng kaptag duvartal va uttoBaAAel aitnon yia tnv
£€kd00N VEAG XPEWOTIKAG KAPTAG/xopriynon véou Kwdikou PIN péow
NG uTTnpEeoiag Internet Banking oTig akOAOUBEG TTEPITITWOEIG:

o YETA atrd KaTaoTPo®n 1 BAGRN TNG EvePYNG KAPTAG,

* PETG aTTé amwAEIa, KAOTTA, AnoTeia i apTrayr Tng EvEPYNG KAPTAG,

» o€ TepiTTwaon exaopévou PIN

yia Tig omroieg 0 KATOXOZXZ 1ng KAPTag XPEWVETAI CUUQWVA UE TO
ekdoToTe IoxUov TiyoAdyio Tng TPATMEZAL.

88. H xpewaTikr kGpTa Visa Trapéxel Tn duvaToTNTA EKTEAEONG TWV
aKOAOUBWY EPYACIWV:

m  AvaAnun/katdBeon petpnTv péocw ATM/ouvaAayég péow
TeppaTikou  POS/unxavAuatog kaotdBeong Toowv ot  EYPQ,
18lokTnoiag Tng TPAMNEZAZ.

* MNMAnpwp£g yia TNV ayopd ayaBwv Kal UTTNPECIWV JECW TEPUATIKOU
POS/uéow AladikTuou.
* MIANpwpnA TTEPIOdIKWYV UTTOXPEWOEWY 0 ATM.

* Evnuépwon yia 1o UTTOAOITTO TOU TPEXOUMEVOU AOYOPIOOHOU Kal TIG
ouvaAAayég TTou ekTeEAéOTNKAV péow ATM.

m AMayn kwdikoU PIN péow ATM 1ng ProCredit Bank otnv EAAGSQ N
péow Internet Banking.

m Ayopd pe eTOTPO®R XPnUdaTwy oe PeTpnTtd (uttnpeaia Visa Cash
Back) ytopei va mrpayparotroin®ei o€ tepuatikd POS 1Tou @épouv 10
AOYOTUTTIO TNG OXETIKAG UTINPECIAG Kal BpioKovTIal O KATAOTAUOTA
NlaviKAG TTWANONG 0g OAOKANPN TN Xwpda. To 6plo Tou TToooU TwV
METPNTWV TToU €10TTpdTTeTal dev duvaTal va Eetepva Ta 25 EYPQ ava
ayopd. To TTogd Twv avaAN@BEVTWY PETPNTWV PEIWVEI TO 24-wpP0o OpIOo
avAANWNG HETPNTWV PE XPEWOTIKA KApTa Visa.

89.MNa T1g TAnpwpég péow AIadIKTOOU O€  EgUTTOPOUG  TTOU
ouppetéxouv ato lMNpdypappa Verified by Visa (VbV), n TAnpwun pe
KGpTa Ba TTPpayUaTOTIOIEITAI HE TNV EI0aywyr KwdIKou TTpéoacng piag
xpNnong (kwdikdg acgaheiag 3D) A Ba emPBeRalwveTal P TRV XpPrion
PIN/BiopeTpikd dedopéva yéow NG eQappoyns. O KwdikdG ao@aAgiag
gival duvapikdg Kal atrokTaTal ge pAvupa SMS ato Kivntd TnAépwvo
Tou KATOXOY KAPTAZ eyyeypauuévo GTO TTANPOQOPIaKS GUCTNUO
™G TPAMEZALY. O mapaAngBeic kwdikog acpaieiag 3D siodyeral
ama¢ amé Tov KATOXOY 1ng kdpTag Katd Tnv ayopd Tou
OUYKeEKPIUEVOU  ayaBol/uTinpeciag  HEOW  JIOdIKTUOKWY  TOTTWV
EUTTOPWY TTOU UTTOOTNPICOUV TN XPrion Tou MpoypauuaTtog VbV kai £xel
oxedIOoTEl yia va e£ac@aAifel TNV TTPAyPATOTTOINCN TG TTANPWHAG.

90.KaBe KATOXOX kaptag Visa 1rou xopnyeital amméd v TPATEZA
duvartal va kavel xpnon 1ng utnpeciog MpoowTrikég MAnpwuég Visa
(VPP), n otoia rapéxel Tn duvatétnta Aqung Kepaiaiwv atnv kapTa
Tou oamd dMov KATOXO «kdaptag Visa omv  Eupwtn,
XPNOIUOTIOIWVTAG TNV €QAPUOYN MEOW KIVNTAG OUOKEURG. H Afwn
KEPOAQiWV OTNV KAPTA PTTOPE] VO TTPAYUATOTTOINBET PE:

m ATTAR peTa@opd, O1TTou Ta KeQAAaia AauBdavovtal eviog duo (2)
EPYACINWY NUEPWYV ATTO TNV NUEPOUNVIA OTTOOTOANG TOUG.

m Apeon petagopd é1ou Ta KepdaAaia AapBavovTal eviag Tpidvta (30)
AETTTWV aTT16 TNV TTAPaAAfr) TNG €yKpiong cUVOAAayAG (METAQOPAEG) aTTd
Tov appodio popéa dlaxeipiong TNG KAPTAG.

Evtég emtd (7) nuepwyv, o KATOXOZX Tng KAPTAG - aTTOOEKTNG TWV
KePaAaiwv oeilel va emBeBaiwoel TNV TTapaAaBny Toug oTov €IdIKE
KaBopiopévo yia Tov okoTé autd Eviaio EvromioTr Moépwv (URL). Ze
OIQPOPETIKA TTEPITITWON, N METAPOPA AKUPWVETAI KAl Ta KEPAAaIQ
€TMIOTPEPOVTAI OTOV aTToaTOAéa. Edv, kaTd Tn diadikaagia eTTaArnBeuong,
o KATOXOZ 1ng k@pTag eigayayel otnv kabopiopévn dietBuvon URL
TPEIG (3) OIABOXIKEG POPEG ECPAAPEVA OTOIXEID TTOU TOU TTAPEXEI O
QaTTOOTOAEAG OXETIKA PE TO TTOGG KaW/f) Tov KWwOIKG €TTOANBgUONG TNG
TAUTOTNTAG, N 1I0TO0EAIda Ba PTTAOKApPEl TNV TTPACBaCH YIa TIG ETTOUEVEG
gikool T€ooepIg (24) wpeg. Edv, katd To avwTépw didoTnua Twv €TTTA
nuepwyv, o atmodékTng eloaydyel AavBaopéva €€ (6) @opég TIg
TTAnpo@opieg TTou uTTOBGAAOVTOI ATTO TOV OTTOOTOAEQ, N PETAPOPAE Ba
aKUpwOei auTopdTwg Kal Ta ke@dhala Ba  €mMOTpagolv OTOV
aTTO0TOAEQ.

91.0 KATOXOZ kdéptag Visa Contactless 1rou ekdideTal amod tnv
TPAMNEZA &uUvaTtal va XpnoIJOTIOINCEl TNV UTINPECIa aveéTTagwy
TANPWHPWY o€ TeEpUaTIKG POS otnv EAAGOa kal OTO €§WTEPIKO, TTOU
@Epouv To AoydTuTTO TNG UTTpPEaiag PayWave.

» Otav pia avérraen mAnpwpn gival éwg Tou TTooou Twv 50 EYPQ 1)
TOU I0GTTO00U OTO GUVAAAQYpO TNG AVTIOTOIXNG XWPOG, N €VTOAR Ba
oAokAnpwveTal Xwpig TNV elgaywyr) Tou PIN.

m OTtav pia avémagn TAnpwpn gival dvw Tou TTooou Twv 25 EYPQ N
TOU I0OGTTO00U OTO GUVAAAQYpO TNG AVTIOTOIXNG XWPOG, N €VTOAR Ba
oAoKAnpwveTal pe avémaen péBodo 1 pe ema@n, avoAoywg Twv
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ATTAITACEWY TNG OUYKEKPIYEVNG XWPAG, KABWG Kal PETE ammd Tnv
€loaywyr Tou Kwdikou PIN.
92. H TPATNEZA kaBopiel To Y€yIOTO ETTITPETTOPEVO OPIO Kai/M
apIBuS TTANPWHWY PE XPron

XpewaTikA kapTa/Visa XpewaTIKA kapTa/Visa
Business
Opio yio 24 Wpeg yia 7 nuépeg yio 24 Wpeg yia 7 nuépeg
AvaAnyn atoé EUR 2,000 EUR 5,000 EUR 5,000 EUR 5,000
ATM
NAnpwpn péow EUR 5,000 EUR 15,000 EUR 10,000 EUR 30,000
POS
ZuvoAiké 6plo EUR 7,000 EUR 15,000 EUR 15,000 EUR 30,000
(ATM kai POS)
Ap1Budg
GuvaAaywv 50 150 70 200
(ATM ka1 POS)

93. Edv o KATOXOX 1ng kapTag Oev CUPPWVEI JE Ta KaBopiopéva
opia, £xel 10 dikaiwpa va evnuepwoel Tnv TPAMEZA tpiv ammd v
nuepounvia évapéng Tng I0XU0G Toug, va Katayyeilel T ZUpBoon
OXETIKA WE TIG UTTNPETIEG TNG KAPTAG KAl Va ETTIOTPEWEI TNV KAPTA OTAV
TPAMEZA. H avgnon Twv avwTépw Opiwv TTPAYUOTOTIOIEITAl JE TN
ouykatdBeon Tng TPAMNEZAX kal amraiTei UTTOXPEWTIKN €YYPOQR yia
€160T1T0iNON HECW SMS OXETIKG PE TIG OUVAAAQYEG TTOU EKTEAOUVTOI PE
TNV KapTa.

94. O KATOXOZX 1nG k@pTaG avaAauBAvel TNV UTTOXPEWGT VO KAvVa
ATTOKAEIOTIKA TTPOCWTTIKA XPAON TNG TPATTEQIKAG KAPTAG, VA Hn TNV
TTApaXwpPEi o€ TPITOUG, Kal va AapBAvel Ta TTPOCTHKOVTA PETPA YIa TNV
ag@aAr) @UAagn kal TNV atmouyn Pn egouaiodotnuévng TpdaoRaong
otnv kapta. O KATOXOZX Tng KApTaG €xel TO diKaiwpa va TTpofei o€
TTOANOTTAEG aAAayEg Tou KwdikoU PIN Tou péow ATM A péow Internet
Banking.

95. Av 0 KATOXOZX 1ng k@pTag eioaydyel Tpeig (3) d1adoxIKEG POPEG
AavBaopévo PIN, n kapTa Ba ptrAokdpeTal autopdtwg. Edv or Tpeig (3)
e0@aApéveg kaTaxwpioelg AdBouv xwpa oe ATM Tou e€wTepikoU, n
k@pta Ba TapakpatnBei autéuyata amdé TO0 ATM. Ta v
evepyotroinon/emavékdoon ptrAokapiopévng kdptag, o KATOXOZ 1ng
KAPTAG UTTORAAAEI OXETIKO aiTNUO NAEKTPOVIKG PEOW TNG UTTNPECIag
Internet Banking.

96. ZuvaAhayég Trou aiteital 0 KATOXOZ tng KapTag Ba eykpivovTal
HéEXpl TOu TTOOOU TIOU avTioTolxei OTO Ol0Béaiyo uTTGAOITTO TOU
TpEXOUPEVOU AoyaplaopoU TTouU €ival CUVOEDEPEVOG PE TNV KAPTA Kal
€vTOG TOU TTAQICiOU TOu Opiou GuvaAAaywv TTou TiBevTal yia TRV KGPTA.
ZuvoAAayEg pe TNV KapTa TTou dev UTTOKEIVTAI O€ €yKpIoT, duvavTal va
oAokAnpwBoUV aveEapTATWG TNG dIaBeCIPOTNTAG ETTAPKOUG UTTOAOITTOU
oTov Aoyapiacpd Tou KATOXOY 1ng kapTag. To Tood TTou uttepRaivel
10 d1aBéaipo uTTéAoITTO TOU AoyapIioouoU BewpPEiTal WG HN EYKEKPIPEVN
utrepavaAnwn, €1 TNG oTtroiag uttoAoyileTal TOKOG CUPPWVA PE TO
10xUov TigoAdyio Tng TPATMEZAZ.

97. O1 ouvaAAayég TTou TTpayuaToTrolouvtal atmd Tov KATOXO 1ng
KAPTAG EYKPiVOVTal | ATTOPPITITOVTAI OTTO TOV TTAPOXO TNG KAPTAG TTOU
ecutnpetei TNV TPAMNEZA katd Tn oTiyu Tpaypatomoinong Toug, Je
TO TT000 TNG OUVOAAAYNAG VO TTOPOPEVEI OECHEUMEVO MEXPI TNV
KATayXwpion oTov Aoyadpliacud kal va duvatal va  TTApAUEIVEl
deopeupévo yia didaTnua £wg Kai TpidvTa (30) NuepWV

98. O1 guvoAAayég pe OiBvr) Tpatredikhy KAPTA €KTEAOUVTOI GTO
vOUIoPa TNG XWpag OTnv oTroia yiveral Xprion Tng KApTag. €
TTEPITITWAON TToU ekTEAOUVTAI TIANPWHEG e S1EBVA TPaTTEQIKN KAPTA OTO
€CWTEPIKG, N METATPOTTN TOU AoyapiacpoU GUVOAAAYPOTOG GTOV OTT0IO
TTpaydaToTroIOnke n TANPWUr OTO VOMIOWA Tou TPeEXOUHEVOU
AoyapiacpoU Tou  gival ouvdedepévog peE TNV ekdoBeica  KapTa
TTPAYHATOTTOIEITAN CUPPWVA PE TN CUVAAAQYUOTIKN) IGOTIYIO TNG KAPTAG
Bdoel Tng TIAG ayopdg/TwAnong Tng TPAMEZAY katd Tnv nuépa Kai
wpa NG £megepyaciag Tng cuvaAiayng.

99. O €épmropog diatnpei To dikaiwpa va ¢ntroel amé Tov KATOXO
™G KApTag va €mdEifel TO TPOOWTTIKO Eyypagpo TAuTOTIoinoNg
TTpokelyévou va emaAnBevoel v Tautotnta Tou KATOXOY T1ng
K@pTag. MNa Tnv oAoKANpwaon opICPEVWY TTANPWHWY TTOU OXETICovTal
ME ayopd ayabwv Kkal uTTnpeoiwy, N utroypa®r Tou KATOXOY Tng
KGPTAg uTToKaBioTaTal OTTO TNV UTTOXPEWOT) EICAYWYAG VOGS KWBIKOU
piag xpriong mou o KATOXOZX tng KapTag AapBdvel péow SMS otnv
KIvNTA cuokeun TTou 0 id1og 0 KATOXOZX 1ng kdpTag Ba £xel UTTODEIEE!.

VIII. INTERNET BANKING
100. H umpeoia Internet Banking tng TPAMNEZAL, ProB@nking,
mrapéxel otoug MEAATEE (QUOIKG Kal VOUIKG TTPOCWTTIA), HECW TWwV
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EYYEYPOAUMPEVWY  XPNOTWV KAl TWV  QVTIOTOIXWY  JIKAIWUATWY
TpooBacng Toug, Tn duvatdétnTa TTPpdoBacng Kal Xprong, Yéow Tou
B1a8IKTUOU, TwV TPATTEIKWY AOYOpPIOOPWY TTOU £XOUV avoifel Kal
Tnpouv otnv TPATMEZA.

101. H uminpeoia Internet Banking Trapéxer Tn duvatdTtnta oTov
MEAATH va xpnoiyoTrolei TIg akOAOUBEG UTTNPETIEG:

EvnuepwrTikég utrnpeaieg:
» AioBea1pdTNTA, KIVATEIG, avTiypaga Kivnong Aoyapiagpou.
- MAnpo@opieg OXETIKA PE TTIOTWOEIG/KATABETEIG KOl AOyapIaauoUg
FlexSave.

m Eidotmroioeig amd v TPAMEZA

YTnpeoieg TTANPWUNG KAl CUVAANQYAG:

* Metagopég oe EYPQ kai E€vo vépiopa.

» AyopaTrwAngieg ouvaAAdypaTog.

m KataBéoeig e 1n xprion Bupidag xpnuaTokiBwTiou.

m KatdBeon/avaAnyn og yop@n XPNUOTATIOGTOANG.
Xoprynon/aitnon yia katayyeAia SIKAIWUATWY:

m E€oua1006Tnon TpitTwyv pe dikaiwpata oto guoTnua ProB@nking
Kal/fy oTo TTANPOYOPIaKd

ouotnua ; TPAMEZAZ, n omoia £€0uaiod6Tnan, PE TNV UTTOROAN TNG

aitnong oT1o cuaTnua ProB@nking, Bewpeital uttoyeypapuévn améd

TOV KATOXO TOU Aoyapiaauou.

* Alaxegipion TTPOCWTTIKWY OeBOPEVWY KAl AAAAYWY ava@OpIKE ME TO

TTPO®iA TOUu XprioTN,

OXETIKA OIKAIWUATA, 0PI KATT.

* Y1roBoAn aitigswy yia €kdoon
TNOTOTTOINTIKWV/ETTIOTOAWY avagopdg. Zuvayn
ouuBaong:

* YToBoAn AITAOEWV yia TO

TpexoUupevwV/TTpoBeopiakwv/FlexSave Aoyapiacuwy, yia
TNV €kdoon TPATTEQIKAG KAPTAG, YIa TNV £KO00T TPATTECIKWY EYYUNOEWV
Kal/f yIa TNV TTAPOXA UTTNPECIWY TTANPWUWY Kal/f} AOITTWV UTTNPECIWY,
n oToia aiTnon, YE TNV TTAPOXN TNG QITOUPEVNG UTTNPECIOG, ETTEXEI
auTopdTwg B€on ouvagBeicag ocuuBaong TTAPOXAS TNG AVTIOTOIXNG
uTTNpECiag.

102. H ummnpecia ProB@nking gvepyoTroigital QUTOPATWG, YE TO
Avolyha £vOG TPEXOUUEVOU AOyapIaooU, Kai/f) KATOTTIV QITAPATOG TOU
MEAATH. Kai oTig dU0 TTepITTTWOoEIG, N eyypaer) Tou MEAATH otnv
uTTNpeaia Bewpeital wg ouvaebeica aUuuBacn Kal KAAUTITEl GAOUG TOUG
Aoyapiacpoug tou MEAATH omv TPAMEZA. H Tp6éoBacn oT0
ProB@nking mpaypatoTtroigital yéow TnG 10T00€Aidag 61Tou 0 XpAoTng
TIPAYMATOTIOIEI OUVOEDN ETIRERAIIVOVTAG TNV TAUTOTNTA TOU ME TO
évopa xpnotn kai Tov Kwdiké TpdoBacng Tou. lNa Tn Xxprion
UTTNPECIWV OTO cuoTnua Internet Banking ProB@nking, o MEAATHZ
empBapuveTal pe TEAN Kal TTPOUNOeleG oUNGWVA PE Ta TTOOA TTOU
opiCovtail ato TigoAdyio Tng TPAMNEZAX yia 181wTeg/Nopuikd MpoéowTra.

103. Me Tnv eyypaer, kdBe xpnotng dnuioupyei éva Ovoua
Xpriotn (User Name) yia Tnv TpéoBacn oto ProB@nking kai TTapéxel
Jia €ykupn d1EUBuvOn NAeKTPOVIKOU Taxudpopegiou, OTnv oTroia n
TPAMEZA amooTéMAel évav TTpoowpivéd kwdikd TpdoBaong, Tov
0TT0i0 0 XPNOTNG UTToXPEOUTAI Va aAAGEEl KATA TNV TTPWTN TOU £i0080
oto Internet Banking. H TPAIMEZA oudepia €uBlvn o@épel o€
TEPITITWON PN TTapaAaBng atméd Tov XprnoTn Tou KwdikoU TTpéofacng
TTOU aTTECTAAN, N OTToia OQEiAETaI O€ TEXVIKH SUTAEITOUPYIa Kai/f) GAAQ
TpoBAAuaTa Kal TTEPIOTACEIG TTOU dlagelyouv Tou €AEyXou Tng
TPAMEZAX ) 6tav GAo mpéowTtro é€xel TpdoBacn otn dieubuvon
NAEKTPOVIKOU  TaXUOPOMEIOU TTOU  UTTODEIXONKE  Kal  TTapAvoud
XPNOIPOTIOIET TIG TTPOCRACIUEG TTANPOPOPIEG.

104. lMNa va eivar duvat) n xprion Tng uTNPEeciag amod Tov
MEAATH Trpétrel va ouvipéXouv KaT €AAXIOTO O aKOAOUBEG TEXVIKEG
mpodiaypagis:  TpooPacn  péow  H/Y/@opntig Ouokeung  pE
EYKATOOTNUEVO AOYIOHIKO oUCTNUA TTOU ETTITPETTEI Th XPon TNng
utnpeaiag, TpéoBacn oTo BIadikTuo, Kal GUANOPETPNTAG IOTOCEAIOWY
(TrAonyog web). H TPAMNEZA oudepia euBivn @Epel o€ TTEPITITWOT TTOU
o NEAATHX dev diaBétel TIG amrapaitnTeg AdEIEG yia TN XPHon Twv
TTPOIGVTWY AOYIGHIKOU TTOU ATTaITOUVTal YIa TN AEIToupyia Tou Internet
Banking.

105. H TPAMNEZA oiotnpei 10 Jikaiwpa va  emIRAAAel
TTEPIOPITUOUG OTN XPrON TOU GUCTANATOG, GUMTTEPIAapBavOpEVNG TNG
duvaToTNTaG WTTAOKOPIoNATOg TG TPOoBacng kai/fl TG €1I0aywyng
EMPEPOUG TTPOBIAYPAPWY YIa TNV EKTEAEDT OUVAAAQYWV OTO TTAQiCIO
ouppépewong TIPOG TNV IoxUouca vopoBeoia kai/fy Toug FOZYT
AVOQOPIKA HUE TNV ACQAAEIA TWV TTANPOPOPIOKWY CUCTNHATWY Kal/f
OTO TTAQICIO TEXVIKWYV ETTEPRACEWY YIa TN BEATIWGON TOU TTPOIOVTOG.

106. H TPAMNEZA emtpémer TNV TpdoBacn oTnv UTnpeaia
ProB@nking pévo oTtoug vopipgoug ektrpoowTroug Tou MEAATH r og

Aavorypa
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€I0IKG e¢ouaiodoTnuéva atTd auUTOV TTPOCWTTA, ATTOKAEIOTIKG PE TNV
TPOoOKOpION o€ KatdoTnua Tng TPAMEZAX n tnv eyypagrn oTo
ovotnua Internet Banking Tou oxeTikoU cupBoAaioypa@ikou
TAnpegouaiou.

107. Ta gicodo aT1o nAekTpovikd banking, empBefaiwon peTapopwv
f/kal NAEKTPOVIKI aTTOOTOAN GAAWYV TUTTIKWV TTANPOPOPIWY (UTTO TNV
TpoUTo0eon 6T 0 XPAOTNG £Xel TO OIKAIWPO VO TTPAYUATOTTOIE
TANPWHEG A/kal va aTéAvel TTANPOPOPIES), O XPNOTNG TTIPETTEl va
EYYPOPEI yIa TNV

a) Afyn povadika dnuioupynuévou duvapikou kwdikolu (TAN) péow
SMS oTov apiBuoé Tou KIvnToU ToU ThAEPWVOU*

B) xpnon e€@appoyng KivnTwv PE AeItoupyikd cuoTipata iOS kai
Android - ProCredit MobileSign.

H eyypaen Ba yivetal yéow Tou cucTAparog Internet Banking ry atméd
Tnv TPATMNEZA, Bdoel ypatTod QITAUATOG TOU XPAOTN, TTOU KaTaTiBeTal
ato kardoTnua Tng TPATMNEZAXZ. Kdabe efouaiodotnuévog xpRoTng
TTapéxel apiBud kivntou TnAe@wvou yia T Aqun SMS TAN/KwdOIkd
EVEPYOTTOINONG YIa TNV e@apuoyr]. H errakdAoubn aAAayr Tou apiBuou
KIvnTOU/PéB0d0G €€oucioddTnang Ba TrpaypaToTroindei pe évav améd
TOUG TPOTTOUG TTOU XPNOIYOTToIoUVTaAl yIa TNV eyypa@n. H TPAINEZA dev
€TMOANBeUEl v O ApPIBUOG TNAEQWVOU TTOU TTAPEXETAI AVAKEI OTOV
XPNoTN | o€ avTITTPOCWTTO TOU.

H amaitnon Bdoer autol. 107a B 107B dev epapudletal yia
€VOOTPATTECIKEG METAPOPEG KEPAAQiWY PETAEU 16wV AOyapIaGUWY TOU
MeAdTn

H TPATMEZA diatnpei 1o dikaiwpa va aAAGEel Ta péoa avayvwpiong,
€€0UCI000TNONG KAl TOUG OuvOUAOUOUG QUTWYV, €I00TTOILVTAG TOUG
TEAATEG TNG HECW TNG 10TOOEAIBAG TNG UTTNPETIAG 1] HE GAAO KOTAAANAO
TPOTIO.

108. O TMEAATHZ éxel dIKQiwpa va TPOTTIOTTOINCEI/AVOKOAEDEI
SIKaIWwPaTa  €E0UCIOBOTNUEVWY  TTPOOWTTWV/EGOUCIODOTACEI  VEQ
TPOOWTTA PE SIKAIWUATA AEITOUPYIOG UE TOUG Aoyaplagpoug, Kabwg n
avtioToixn aAAayr) Ba kataxwpnBei oto cuoTnua Internet Banking kai
Ba emBeRaiwbei pe povadika dnuioupynuévo duvapikd Kwdiké (TAN)
TTou AapBdaveral pe SMS / péow NG £pappoyng yia kivntd ProCredit
MobileSign n pe ypaTrtr uttoBoAn o€ ypageio Tng TPAMNEZAL.

109. H TPATEZA oudepia €uBivn @épel Og TTEPITITWAON TTOU O
XPAoTNG dev AdBel To ameoTaApévo privupa SMS, Adyw €AAeiwng
OUUBATIKWY OXECEWV JE TOV POPEA KIVNTAG TNAEQWVIAG KaI/f} TEXVIKWV
AOYwv TTOU OXETICOVTOlI PE TOV QOPEA KIVNTAG TNAEQwviag 1 ue Ta
TEXVIKA p€oa Tou XproTn (TT.X. aTTousia KAAUWNG, KGAUWN TTEPIAYWYNAG,
QATTEVEPYOTTOINON TNAEPWVOU KATT.) 1] av 0 XpAOTNG €xel aAAGEel Tov
apIBud TNAE@UWVOU Tou Xwpig va eidoTroioel Tnv TPATMEZA, 6Twg Kai
OTNV TTEPITITWON ATTWAEIAG 1} KAOTTAG.

110. H TPATMEZA &¢éxetar Tn BeTIKA €TMKUpWON Tou KwdIKOU
mpéoBacng Kal GAAwvV  péowv  NAEKTPOVIKAG avayvwpiong Kai
€£0ua1006TNONG TTOU XopnyouvTtal aTov XPAOTN WG ETTAPKN atTodEIgEn
NG TAUTOTNTAG TOU.

111. O TEAATHZ, ouptrepiAapBavopéviv Twv AOITTWV XPNOTWV
ekTdG Tou MEAATH, @épel TTAAPN €uBUVN yia OAEG TIG evEPYEIEG TOU
MEOW TOU CUCTANATOG, ATTG TNV GTIYMN TTOU TOU TTapEXETAI TTPOoRacn
age auto. OAa T1a £yypaga/opdda eyypdewy, ol AITACEIG (QITApaTa) TTou
uttoypd@ovtal pe kwdikd (TAN) TTou Aappdveral pye SMS/emReBaiwon
péow TNG eappoyng ProCredit MobileSign, Tekpaipovral  wg
UTTOYEYPOUMEVA JE OUVHBN NAEKTPOVIKA UTTOYPa®r) KT TNV £vvoia Tou
dpBpou. 2 Tou EAMAnvikou [M.A. 150/2001, ava@opikd pE NG
NAEKTPOVIKEG UTTOYpagEG OTTwG 1oxUel. H TPATMEZA kai o NMEAATHZ
guvopoAoyoUv 6Tl N Xprian TNG NAEKTPOVIKAG UTTOYPa®rG TTou TiBeTal
amé MAeupdg Tou MEAATH/ e€ouciodotnuévou TTpoowTTou £TTEXEI BEoN
1010XEIPNG UTTOYPO®PAG OTIG PETAEU TOoug OXEOEIG, Katd To apBpo. 3,
mapayp. 1 Tou M.A. 150/2001, émwg 10X UEl.

112. Avogopikd pe Tn xpron Tou cucThuartog ProB@nking, o
MEAATHZ ouvopoAoyei avemmi@UAGKTO KOl TTAPEXElI TNV AVEKKANTN
e¢ouaiodotnon Tou mpog Tnv TPATMEZA Trpokeigévou va TTapayel
NAEKTPOVIKE uNvUPOTa YIA TIG OVTIOTOIXEG EVTOAEG TTPAEEWV TTANPWHWYV
OTa OUCTANATA TTANPWHPWY, CUPQWVA ME TNV 1oXUouaa €AANVIKA
vopoBeaia yia Tig YTnpeaieg kal Ta ZuoTripata MNMAnpwuwy.

113. H TPATMEZA emegepyddetal Ta TapaAn@BévTa Eyypaea tng
€VTOANG, CUPPWVA JE TOUG OPOUG, TIG TIPOUTTOBETEIG KAl TIG TTPOBECHiEG
TTOU TTPORAETTOVTAI ATTO TOUG IOXUOVTEG KAvVOVIGUOUG Kal OTTO TOUg
mapovTeg FTOZYT, ekTEAWVTOG EVIOAEG TTOU TTapouacidlovTal uTré Tn
HOP®N] Kal TO TTEPIEXOPEVO TTOU ATTAITEITAI ATTO TOV VOLO.

114. H TPANNEZA oudepia eubuvn @éper:

* VIO TIG OUVETTEIEG TTOU TTPOKUTITOUV atré AavBaaopévn, avakpifry kai/f
eAMITTA UTTOROAR
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evioAnG/aitiparog/aitnong, Tou UTTOBANBNKE €iTe TTPOOWTTIKA O€
KatdoTnua A yéow Tou ouaTApartog ProB@nking,

* yIa {nuieg Kal xauéva KEPON wg aTToTEAETHa avakpiBeiag ) AdBoug

katd T SiaBiBaon

TTANPOPOPILYV, TEXVIKA TTpoBAAMATA, KABWG Kal Og TIEPITITWOEIG
avwTépag Biag.

115. O xpoévog mrapaAafng kol TO TIEPIEXOHEVO TWV EVIOAWV
TANPWPAG ka/)/ Twv eyypdewv Tou AauBdaver n  TPAMEZA
KaBopifovTal Kal TTOTOTToIoUVTAl ATTé TO TTANPOPOPIaKSG cUCTNUA TNG
TPAMEZAL.

116. e TEPITTTWON OuvaAAaywv TToU  OXeTiCovral PE TN
METATPOTIA) CUVOAAAYUOTOG, N HETATPOTI €KTEAEiTal pE Pdon Tnv
ICOTIiO TOu TPEXOVTOG VopiopaTikoU OeAtiou Tng TPAMEZAX Ttou
I0XUEl KOTA TNV NUEPO Kal Wpa TTapaAaBng TNG EVIOANG, EKTOG av £XEl
OUPQWVNOEI BIOPOPETIKG JETALU TWV PEPWV.

117. EvtoAn TAnpwpnig Tou TrapoAapBAaveTtal yia eKTEAEON HE
HEANOVTIKN) nuepopnvia, TiBeTal og eTTegepyaaia Katd TNV nuepounvia
eKTEAEONG TTOU KABOPIZETAI OTO £yyPa®O TTANPWHAG.

118. H TPAMEZA duvatal va aitnBei emmpooBetn emBeRaiwaon
MI0G €VTOAAG TTANPWHNG TTOU EVEPYOTTOIEITAI MEOW TNG EPAPHUOYNG
ProB@nking, akoun ka1 6tav £xel uTtoypagei ye pEoo e§ouaioddTnong.
H TPAMEZA diatnpei 10 dikaiwpa va kabuoTeprioel 1 va apvnOei Tnv
eKTEAEON TNG/TwWV PETOQOPAG/eg ae TrepiTTTwan Tou Ot AdPel Tnv
empBeRaiwan atré Tov TTEAATN /KAl OE TTEPITITWON TTOU UTTOTITEUETAI TNV
QAUBEVTIKOTNTA TOU OTOPOU TToU eKTeAEI TNV peTagopd. H TPAMNEZA dev
euBlvetal yia {nui€g Tou TTpokARBnkav egaitiag TN kaBuaTépnong n
NG HN EKTEAEONG MIAG TTANPWUNG.

119. O MEAATHZ Bewpeital 6T €€l TTPOONKOVTWG EVNUEPWOET
OTI Katd TNV eyypa@r) véou Aoyapiacuolu OTOo ouoTnua Internet
Banking, 6Aol o1 xprioTeg atmokTouv TTpécaan o€ auTov, CUPQWVA PE
Ta SIKAIWUATA TTOU TOUG €XOUV Xopnynoei katd Tnv Kataxwpion Tou
Aoyapiaopou ato ocuotnua ProB@nking.

120. [MAnpo@opieg OXETIKA ME TIG KIVACOEIG Aoyopliaouou,
oupTrEPIAaUBavVOPEVWY TWV avTIypa@wy Kivnong Aoyapiacpou, ivai
Olobéoipeg péow TNG umnpeciag ProB@nking amd tn oTiyun ng
KATaXwWpPIoNG Tou Aoyapiacpou oTo aUoTnua Tou Internet Banking. Ta
avTiypaga Kivnong Aoyapiacpou tnpouvTal kai gival SIabEoipya péow
Tou ProB@nking yia 7o TpéXov Kal TO TTPONyOoUHEVO NUEPOAOYIOKO
£€10G. MANPOQOPIEG OXETIKA WE TIG KIVAOEIG Aoyapiacuou/avTiypa@a
Kivnang Aoyapiagpou yia TpexoUpevoug Aoyapliacuoug/Aoyapiaguoug
Tou ékAeicav, OlaTiBeTal yia Tepiodo evog (1) pnvég amd Tnv
nuUepPopnvia KAEIOiUaTog Tou Aoyapiacuou.

121. O TIEAATHZ utmoxpeoUTal va @uAdooel OAa Ta péoa
NAEKTPOVIKAG Tautotroinong oTo ProBanking, Tta omoia 6a
XPNolgoTroloUvTal ATTOKAEIOTNKA Kal uévo amé Ta TTPOCWTTIa TToU
€xouv Olkaiwya TpooBaong oto oloTnua, Aaufdvoviag OAa Ta
armapaitnTa PETPA €vaVTl TPITWV TTIPOG TOV OKOTTO ATTOTPOTIAG MN
etouaiodotnuévng TpoéoPacng oe autd. O TIEAATHZ Tou
xpnoiyotroiei To ProBanking @épel atmokA€IoTIKG Tov Kivduvo Kal Thv
€ublvn yia Tn pn TAPNGCN TOU MUCTIKOU OXETIKA HE Ta €pyaAeia
NAEKTPOVIKAG avayvwpIiong.

122. KaBe MEAATHZ, 1rpog 10 8IKG TOU GUP@EPOV, OPEiAEl va
TNPEi auoTnpd TIS OUCTACEIS ac@algiag TTou dnuoocielovtal OThV
10To0€Aida Tou ProB@nking kai va avaAapBdavel 6Aa Ta GVTIKEIMEVIKG
EQIKTA UETPA, CUUTTEPIAOUBAVOUEVWVY KAl TTPOANTITIKWV  TEXVIKWV
METPWYV, yia Tnv TIpooTacia Twv OedOPEVWY  TAUTOTTOINONG Kal
ouoTNUATWVY TTPOCoRacng TTou xpnolyotroiei atov H/Y Tou ;A o€ GAAn
OUOKEUN, TOou AOYIOMIKOU TIOU XPNOIYOTIOIEl, KaBwg Kal pETPa
TIPOOTACIOG TWV OUCTNPATWY, WOTE Vva OTToPeUyovTal KOl vd
Trepiopifovral 600 10 duVATO TTEPICOOTEPO OI KivOUVOol KATd Tn Xpron
Tou Internet banking.

123. Ze TEPITITWON OTTWAEIAG, KATAOTPOPNG 1 KAOTIHG Tou KivnTou
TNAé@wvou OTTou £Xel eykaTaoTabei n epappoyr) ProCredit MobileSign
/ n k@pta SIM o apiBudg Twv OTToIOV XPNOIYOTIOIEITE YIa TNV ARwn
povadikd dnuioupynuévol duvapikoi kwdikoi (TAN) péow SMS, kabuwg
Kal av u@ioTaTal utrévoia OTI TPITOG EVOEXETAI VO OTTEKTNOE TTPOGRACN
oe éva N TEPICOOTEPO OTTO TA OTTOKAEIOTNKA PEOO TAUTOTTOINONG
(6vopa xpnotn f/kal kwdikég TpdoPaacng), o MEAATHZ/KATOXOX
uttoxpeoUTal va YVWOTOTIOINCOEl TO YEYOVOG aQUTO OMEAMNTI oTnv
TPAIMEZA a1 va aitnBei Tnv @payn Tng Tpécofaacng ato cuoTtnua. O
TeEAATNG 1 0 TANPegoUoIog Tou/Tng/Tng Ba  BewpnBei  TTARPWG
utreUBUVOG yia TNV PN e§ouaiodoTnuévn xpAan Tou apiBuou TNAE@WVoU
TIOU Ova@EépPETal OTO TIPOPIA TToU €xel dNAWOEl OTIG TTAPOAKATW
TIEPITITWOEIG: TTapoxr) AavBaouévou apiBuol kivntol TnAEQWVOU;
TTapaAelpn evnuépwong / TapdAeipn €ykaipng evnuépwong Tng
TPAMEZAZ yia oAAayr] apiBuou KivnToU TnAEQWVOU A yia KAOTA
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k@pTag SIM aTtnv omroia KaTeuBUVETAI O AVTIOTOIXOG APIBUAG TNAEQWVOU
TToU KoBopideTal aTo TTPOPIA, KOBWG Kal O€ TEPITTITWAON KAOTIAG TNG
OUOKEUNG TNAEQPUWVOU OTNV OTToia €ival EyKOTOOTNUEVN N TPATTECIKN
£Qapuoyn.

124. O meAaTng ) o TANPeEoUaIdG Tou/TNG/TNG Ba BewpnBei TTANPWG
UAIKA uTTelBuvog yia pn e¢ouciodoTtnuévn xprion apibuol Kivntou
TNAEPWVOU TIOU QVOQPEPETAI OTO TIPOPIA yia TNV UTINPECia OTIG
akOAoubBeg TTepIMTTWOEIG: Trapoxr AavBaoupévou apiBuol  kivnToU
TNAEQWVOU.  TTapAAelwn evnuépwong /  TTapaAelyn  Eykaipng
evnuépwaong TG TPAMEZAX yia aAAayn apiBuoul KivntoU TNAEpWVouU A
yia KAoTrr) kK&pTag SIM oTnv oTroia kateuBUvVeTal O AVTIOTOIXOG OPIBUOG
TNAEQWVOU TToU KaBoPIZeTal GTO TTPOYIA, KABWG Kal OE TTEPITITWON TTOU
N OUCKEUR OTNv oOTmoid TO KIVNTO N TPATTEQIKA E€@apuoyr £XEl
eykataoTaBei apaipeital. O EAGTNG R 0 TTANPEEOUaIOG TOu/TNG/TNG Ba
BewpnBei TTARPWG UTTEUBUVOG yia TNV Pn €§ouaiodoTnuévn xprHon Tou
apIBpoU TNAEPWVOU TTOU aVAPEPETAl OTO TIPOPIA TTOU £XEI BNAWOCEI OTIG
TTOPOKATW TTEPITITWOEIG: TTapoxy AavBaopévou apiBuol  KivnToU
TNAEQWVOU;  TTapAAelyn evnuépwong /  TTapaAelyn  €ykaipng
evnuépwang TG TPAMEZAX yia aAAayf apiBuol kivntoU TNAEpWVouU A
yia KAoTrr) kK&pTag SIM otnv oTroia kateuBUveTal 0 avTioToIX0G apPIBUAG
TNAEQWVOU TToU KaBopileTal 01O TTPOWIA, KABWG KAl OE TTEPITITWON
KAOTTAG TNG OUOKEURG TNAEQWVOU OTNnV oTToia €ival EyKOTaoTNUéVN N
TPATTECIKI) EQAPHOYHA.

125. H tpdmrefa oudepia euBUVN QEPEI yIa TTAPAVOUEG EVEPYEIG TTOU
TeAéGBNKav amod TpiTa TTPOoWTTIa HéCw TnG uTnpeaiag ProBanking kai
ol otroieg TpokaAéoav ¢nuid otov MNMEAATI 6Tav o1 evépyeieg auTég
ekTEAEOONKAV e TTIPOoBacn atmd Pn €§ouaiodoTnUEVA TTPOCWTTA OTA
MECO  NAEKTPOVIKNG TautoTroinong (6vopa  Xprotng, Kwdikog
mpooPaang r/kal ProCredit MobileSign A kivntd TnAépwvo/kdpta. H
ammoBrikeuon kal TTpooTacia Twv opydvwyv uttoypa®ns (ProCredit
MobileSign 1 kivnté TNAé@wvo/kapta SIM) atmd un egouaiodotnuévn
TpéoBacn atmoteAei uTToxpéwaon Tou TrEAATn kal n TPAIMEZA dev
€uBUVETal O€ TTEPITITWON TTOU QUTA TA PECA XPENOIUOTIOIOUVTAl aTTd
TPITOUG WG ATTOTEAEOUA UN EKTTARPWONG TWV QUTH TNV UTTOXPEWOT.

126. H amoBrkeuon kal TTpooTacia Twv opydvwy UTTOYPaPAG
(ProCredit MobileSign 1 kivntd TnAépwvo/kdpta SIM) omd pn
eCoualodotnuévn TTpOoRacn atoTeAei UTTOXPEWON Tou TTEAATN Kai n
TPAMEZA 0&ev €uBlvetal o€ TIEPITITWON TIOU OQUTG Ta  péoa
XPNOIUOTTOIoUVTAl aTTO TPITOUG WG OTTOTEAECHA PN EKTTARPWONG TWV
QUTA TNV UTTOXPEWON.

127. H amoBrkeuon kal TTpooTacia Twv opydvwy UTTOYPAPAG
(ProCredit MobileSign 1 kivntd TnAépwvo/kdpta SIM) omd pn
eCoualodotnuévn TTpoéoRacn atoteAei uTToXpEwaon Tou TTEAATN Kal N
TPAMEZA 0dev €uBlvetal O€ TIEPITITWON TIOU aQuTd Ta  péoa
XPNOIUOTToIoUVTAl aTTO TPITOUG WG OTTOTEAECHA PN EKTTARPWONG TWV
auth Tnv uttoxpéwon H TPAIEZA oudepia euBivn @épel yia Tn un
eKTEAEON TWV eVTIOAWV €dv AGBel avakpifr), TTpo@opikn f £yypaen,
€1doTT0iNON Yia PN egouciodoTtnuévn xprnon tou ProB@nking amé tov
MEAATH 1 Ttpita pépn, Kal wg €k ToUTou TTPORei o€ KABE TTPOCPOPO
péTpo yia Tnv TrpooTacia Tou MEAATH kai 18iwg dev ekTeAei, €€ autol
TOU AGyou, TIG evTOAéG Tou MEAATH.

128. H TPATEZA oudepia euBivn @épel yia TTaPAVOUEG EVEPYEIEG
Tou TeAéoBnkav améd  Tpita TpOowWTIA PEOw TNG  UTINPECIiag
ProB@nking kai o1 omoieg mpokdAecav ¢nuia otov NMEAATH, 6tav ol
EVEPYEIEG QUTEG eKTEAEOBNKAV Pe TTPOORacn atrd pn egouaiodoTnuéva
TPOOWTIA OTa PESA NAEKTPOVIKAG TauTotroinong (Ovopa XpAoTn,
Kwdiké MNpdoBaong kai/f} TAN).

129. H TPAIMEZA 3diatnpei T0 diKaiwpa, TTpocgwpIvd A Joviua, va
mpooBétel  véeg R va  Tal€l  UQIOTAUEVEG  UTTNPETIEG,
OUMTTEPIAGUBAVOPEVWY KOl EKEIVWV TTOU TEAOUV O€ CUPUOPOWON ME
KOVOVIOTIKEG TTPAEEIG, XWPiG TTponyoUuevn €150TT0INGN. € TTEPITITWON
tTou N TPATEZA digupuvel To TTedio Twv UTTNPECIWY 0To ProB@nking,
o NMEAATHZ Bswpeital 611 ouvopoloyei TIG aAAayEG KATG TNV TTPWTN
XPNAON TWV UTTNPECIWY AUTWV.

130. H TPAMEZA diatnpei 10 diKaiwpa va TepUaTiosr Tnv
TPOoRacn 0IoUSATIOTE XPAOTN BeV £XEI XPNOILOTIOINCEI TNV UTTNPECIT
eVvTog €¢I (6) pnvwv amé TNV nuepoPnvia eyypaeng yia XpAon Tou
ProB@nking.

XI. HAEKTPONIKH EIAONOIHZH

128. H Ymnpeoia HAektpovikig Eidotoinong Trapéxel n
duvarotnta eidotroinong Tou MEAATH yia TTepmTwoelg TTou pnTa
UTTOBEIKVUOVTAI OTTO QUTOV, JE TNV GTTOGTOAr) GUVTOUOU INvUpaTOog BId
NAEKTPOVIKAG 080U - o€ KIvnTé TNAEPwvo (SMS) kai/fy og dieBuvon
nAeKTPOVIKOU Taxudpopeiou (e-mail).

129. Mnvipata SMS TTou TTEpPIEXOUV TTANPOPOPIES:
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- yla  elogpxOuevn/-eg  METAQOPA/-EG  OTOV  Aoyaplioouo
MEAATH/NopikoU TTpocwTTou atrooTéAAovTal pia @opd Tnv nuépa -
mrepimrou oTig 16:30. Edv katroiog MNEAATHE éxel AGBel TepioodTePES
ammd pia (1) peTagopég, ol TTANPOPOPIEG yia OAEG TIG HETAPOPEG
atroaTéANovTal pe éva (1) pvupa SMS.

* yIo TIG €KKPeEUEiG OOoelg daveiwv TTou xopnynbnkav amé Tnv
TPAIMEZA - amooTtéA\ovTal pnvopata SMS 800 (2) nuépeg TTpiv ammod
TNV nuepounvia ANENG Tng umoxpéwong. Edv kdamoiog MEAATHZ
opeilel d6on atmomAnpwung daveiou yia TTePICOOTEPEG atmd pia (1)
oupBdaocig daveiou aTtnv idla nUepounvia, ol TTANPOPOPIES Yia OAEG TIG
uTTOXPEWOEIG atrooTéAAovTal pe éva (1) privupa SMS. Edv Ta daveia
Tou NEAATH egival o€ SIaQOpPETIKG VOUIOUA, N GUVOAIKA UTTOXPEWON
atmooTéAAetal g EYPQ kai o1 &60€ig OTO QvTiOTOIXO VOMIOUA,
uttoAoyI{OpEVEG OUPPWVA PE TN GUvaAAQypaTIKr I0oTIPia (TTWAncn)
™G TPATMNEZAZL katd Tnv nuepounvia atmooToARg Tou pnvipaTtog. Ze
TIEPITITWAON TTOU N NuEPOPNvia ARENG gival pn epyaoiun nuépa yia Tnv
TPAMEZA, 10 urjvupa atrooTEAAETal TNV TeAeuTaia €pydoiun nuépa
TIPIV o110 TNV NUEPOMNVia ARgnG.

130. H TPAMNEZA/O NAPOXOZ oudepia eubivn @épel:

* g€ TTEPITITWAT TToU AOYWw EAAEIPNG CUPBATIKWY OXE0EWV PETAEU TOU
KATOXOY AOFAPIAZMOY «kai Tou gopéa KivnTg TnAepwviag/yia
TEXVIKOUG AOYOUG TTOU OXETICOVTAI PE TOV POPEA KIVNTHG TNAEPWVIAG
N TWV TEXVIKWV XAPAKTNPIOTIKWY TNG @OPNTAG OUOKEUAG TOU
KATOXOY AOTAPIAZMOY, ocuptrepidapfavopévng Tng €AAEIYNG
KAAUWNG, KAAUWNG TTEPIAYWYNG, ATTEVEPYOTTOINUEVNG CUOKEUAG KATT.,
0 KATOXOZ AOIAPIAZMQY 0¢ AdBel urivupa SMS Trou atreaTtdAn,
O€ TTEPITITWON TTOU O TIAPOXO0G UTTNPECIWY SIadIKTUOU/QOpPEAG KIVNTAG
TnAeQwviag Tou TEAATH 0&ev umootnpiCer tn peT@ddoon Tou
punvipatog SMS kai/fp e-mail, KaBwg Kal OTIG TIEPITITWOEIG TTOU
eCaimiaog  yeyovotwv  TTOU  OlOQEUYOUV  TOU  €Aéyxou  Tng
TPAMEZAZ/MAPOXQOY (m.X. O1aKOT] nNAEKTPIKOU  PEUNPATOG,
o€IouOG, Beounvia i GAAa TrepioTaTik@ avwTépag Biag), Ta unvupara
dev uTTopouv va oTaAouv Kal wg €K ToUTou va TTapaAngeBoulv atré Tov
MEAATH. Ta T1é€An yia pnvipara TTou €Xouv Adn OTTOoTOAEl Oev
EMOTPEPOVTAI,

yla oToixeia TTou d6Onkav eo@aAuéva ammd Tov MEAATH, 61wg
apIBuog TnAe@wvou, nAekTpovikh SieUBuvon, apIBudg TpaTTeIKoU
Aoyapiaopou, apiBuog TPaTTeQIKAG KAPTAG KATT.

131. H TPAMEZA Trapokpatei auteTtayyEATwG TEAOG yia Tnv
TTAPOXN TNG UTTNPECIOG, CUUQWVA WE TO EKAOTOTE IoXUOV TioAdyIO TNG
TPAMEZAY, o11é TpexoUuuevo Aoyaplaopd kob' utédeiEn Tou
MEAATH, Tnv 201 nuépa Tou TPEXOVTOG UAVA YIA TOV OUVOAIKO apIBud
UNVUPATWY SMS 10U aTTOOTEAAOVTAI OTOV TNAEQPWVIKO apIBud Tou
MEAATH katd tnv trepiodo (a1d Tnv 201 Tou TTponyoUdEVoU PAvVa £wg
201 Tou TpEXOVTOG PAva).

A

.

X. ENIKOINQNIA/YNOXPEQZH EIAOMOIHZHZ

132. H etTionun yAWooa eTMKoIVWVIAg TToU XPnOoIPOTIoIEITal OTTO
v TPATEZA civai n eAAnvikn. Katémmv arripatog Tou NMEAATH kai
KaTad BIoKPITIKY euxépela TNG TPAMEZAX cival, €triong, duvat n
XPNoN TNG ayYAIKNAG YAWOOOG OTIG OXECEIG HETOEU TWV PEPWIV.

133. H TPAMEZA atmooTtéMel otov NMEAATH kdBe emoToAR,
€100T1T0iNCON, MAVUMPA, avTiypag@o Kivnong Aoyaplaguou, avagopd Kal
GAMa éyypaga TTou dev ava@épovTal pnTd, PECW TOU CUCTAPATOG
ProB@nking, otn  OietBuvon  nAekTpovikoU  Tayxudpopeiou,
Tayxudpopikr) dlelBuvon 1 oe apiBud KivnToU TnAE@WVOU TTOU
utrodeikviel o MEAATHZ, uté tnv TTpoltrdBeon Om gival duvarh n
QTTOGTOAN TWV TTANPOPOPIWV HPE TOUG TPATTOUG AUTOUG.

134. O MEAATHZ avahayfdvel Tnv uTToXpéwan va KOIVOTTOINTEI
EUTTPOBEOPWG, TTPOONKOVTWG KOl €yypd@wg oTn OietBuvon Tng
dioiknong g TPAIMEZAY/otn &1elBuvon TOou KATOOTAPOTOG TNG
TPAMEZAX trou Tov €gutnpeTei/péow Tou ouaTipartog ProB@nking,
TUXOV PETaBOAEG TTou eTTAABaV Kal €TTNPedlouv Tn CUpBOTIKY) oxéon
TWV PEPWV (CUMTTEPIAOPBAVOPEVNG EVOEIKTIKA Kal OXI TTEPIOPICTIKA TNG
HETOBOARG TOu dIKAIWPATOG dlayeipiIong Tou Aoyaplacpou, PeTaBOARG
Tou ovouaTog, TNG VOMPIKAG Katdotaong, Tng  dievBuvong
aAnAoypagiag/édpag, apiBuol TnAePwvou, dietBuvong NAeKTpovikoU
TaXUdPOUEIOU Kal AOITIEG TTEPIOTACEIG KAl OTOIXEIN ETTIKOIVWVIAG).
OTtro1adnTToTE PETARBOAN avagopikd pe Ta oToixeia Tou MEAATH TiBeTQn
o€ 10¥U yia Tnv TPATEZA amé Tnv nuepopnvia TmapaiaBng £yypaeng
YVWOTOTI0iNoNG TNG avTioToIXNG METABOANG.

135. H TPAMNEZA OSiatnpei 10 JIKQiWPA VO EVNUEPWVEI TOV
MEAATH yia TTpowBnTIKEG vEPYEIEG Kal VEDQ TTPOIOVTA I UTTNPETIEG
TIOU TIPOOQEPEI PE TNV OTTOOTOAr] NAEKTPOVIKWV WNVUPATWYV. ZE€
mepimtwon Tou o MEAATHZ dev emBupei va AauBdaver TéToia
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MUNvOpaTa, o@eilel va To dNAWaCEl pnTa GToV THAEQWVIKO apiBud: 0700
170 70 1} otnv nAekTpovikn dieUbuvan: contact@procreditbank.gr

XI. NIPOZBAZH, MPOXTAZIA KAl ENEZEPIrAZIA TQN
NAHPO®OPIQN

136. Ma N xprion Twv uTnpEecIwy TTou TTpooPépel n TPATMEZA,
TEPINAUBAVOUEVWY KOl TWV TTEQITITWOEWY TIou Oev QTTQITEITAI N
uTtoypa®r]  Z0yBacng yia pio  OUYKEKPIMEVN UTINpEaia,  Eival
amapaitntn n €maAnBsucn Tng TaAUTOTNTAG (XOPrlynon Oedopévwy
TTPOCWTTIKOU XapakTtpa) Tou MEAATH kal Twv VOUIWY EKTTPOCWTTWY
TOU.

137. H TPAIEZA eme€epyddeTtal Ta TTPOCWTTIKG Oedopéva Tou
MEAATH kal Twv VOUIJWY EKTTPOCWTIWY TOoU CUP@QWVA WE TOV
Kavoviop6é (EE) 2016/679 yia Tnv TpooTacia Twv Oedopévwy
TpoowTtikoU  xapaktipa (O Tevikdg Kavovioudg [Mpootaciag
Aedopévwv/«KMA»), kal Tnv 1oxUouoa eAANvIk  vopoBeaia.
Opiopéveg TAnpogopieg duvatal va TrapéyovTal amd Tnv TPAMNEZA oe
TPITOUG (eTQIPEIEG ApPXEIOBETNONG, €TAIPEIEG GUAAOYNG, WETOXOUG Kal
daveloTég NG TPAMEZAX kATr.) duvauel oupBaTikig oxéong peTagu
TG TPAMEZAX kai Tou Tpitou pépoug kai/fy Bdoel Tou vopou. H
TPANMEZA emegepyddletal Ta TPoowtrika dedopéva Tou MEAATH, Ta
otroia o NMEAATHZ mrapéxel oikeioBeAwg. Kar' e€aipean, yia Tov okoTo
NG TPOANYNG, épeuvag Kal/j avixveuaon oTTATnG TTOU CUVOEETAI UE
utinpeoieg TAnpwuwy, n TPAMEZA O&uvatal va emegepyddeTal
TIPOOWTTIKG Sedopéva Xwpig TN oUVaivVEST) TOU TTPOCWTIOU GTO OTTOI0
AVIAKOUV.

138. Apvnon TTapoxnG TWV TTPOCWTTIKWY JEBOUEVWY, EIBIKA OTNV
TEPITTWON TOU N €§akpiBwan TNG TAUTOTNTAG OUVIOTA VOMIKA
uttoxpéwan TnG TPAMNEZAZ, amokAeiel Tn gUvawn vOuIuNgG CUPBaTIKAG
ox£ong/Tn xpAon NG UTTNPECIag.

139. O 11eAATNG ONAWVEI OTI £X€I EVNUEPWOET yia TNV [OAITIKA

[MpooTaoiag
MpoowTkwyv Agdopévwy TnG ProCredit Bank (Bulgaria) EAD -
YTmrokatdoTnua @ecoalovikng, To TTEPIEXOUEVO TNG OTTOIAG TOU
€EnNyNOnke AeTITOPEPWIG, KABWG Kal TIG duvaTdTNTEG, TN dIadIKACia Kal
TOV TPOTTO AOKNONG TWV SIKAIWKATWY TOU avapOpIKE JE TNV
TIPOCTACIO TWV SESOPEVWV TTPOCWTTIKOU XAPOKTAPA.

140. O TMEAATHZ evnuepwvetar 611 6tav XpnoigotroioUvTal
S1E0vN ouoTAPATa TTANPWUWY, JECW TWV OTTOIWV TTPAYUATOTTOIOUVTAI
O1aCUVOPIAKEG TTANPWHEG KAl TTANPWHES O€ €BVIKG VOUIoHA HEcw AIAZ
(AlatpaTtreikd ZUoTNHA MNANPWHWY), N ETTEEEPYATIT TWV TTPOCWTTIKWV
OedOEVWYV EKTEIVETAI KOI TTEPAV TWV EBVIKWY GUVOPWV Kal SIEVEPYEITAI
o€ TTAf)PN CUPPOPOWAON PE TOUG KAVOVIGUOUG YIa TNV TTPOCTACIA TwV
OedopEvVWY  TTPOOWTTIKOU  XApPaKTAPA. Aedopévou  OTI  KATTOIEG
ouvaMayég péow  Tou ouoTAuatog  SWIFT  ekteAolvtal o€
TTANPOQYOPIaKOUG KOPPBOUG TTou BpiokovTal OxI JOVO OTO £Ba®Og TNG
EE aA\G kai aT1o €8a@og Twv HIMA, ol apepikavikég apxég Aappdavouv
Gdeia MpdoPRacng ota TPOCWTTIKG dedopéva Tou TMEAATH/Twv
EKTTPOOWTTWY aUTOU, KATOTTIV QITAHATOG, CUPQWVO HE T OXETIKA
vopoBeaia Twv HIMA yia TNV KatatroAéunon TngG TPOPOKPATIOG Kal TNV
TPOANYN  TNG  VOMIPOTIOINONG  €00dwv OO  TTAPAVOMEG
dpacTnPIOTNTEG.

141. O MEAATHZ 10U gival KATOXOZX KapTag, EVNUEPWVETAI YA
TNV KolvoAGynon Twv daToixeiwv Tou amé v TPAMEZA,
TTEPIAAUBAVOEVWV TWYV TTPOCWTTIKWY BESOPEVWY, EKTOG TWV CUVOPWYV
NG EE ka1 Tou EOX katémv airjpatog TG VISA Europe, VISA Inc. i)
GAANG Apxng appodiag yia TNV avixveuon Kal KatatmmoAéunon Tng
aTaTng.

XIl. YIIOXPEQZEIX

142. H TPATMEZA O&ev atroteAei ouppfaAAopevo péPOg 0N
oupBartiky oxéon Tou MEAATH kai TpiTwv ava@opikd Pe Tn Xprion
OUYKEKPIPEVWYV UTTNPECIWV TTANPWHWY 1 HECWV TTANPWHAG Kal Oev
eubuveTal yia TNV ToIOTATA TwWV Ayabwv Kai/fj UTTNPECIWV TToU
Tapéyovtal améd Tov éumropo (Tpitog). H TPAMEZA &ev utroxpeouTal
va eAEYXEl TO QVTIKEIUEVO TWV GUVOAAQYWY, OTO TTAQICIO TWV OTTOIWV
TTpaypartotrololvTal  TTANPWHEG, €KTOG €AV O €AEyXOG  QUTOG
TPoBAETTETAN OTTO TN GUPBATIKA Ooxéon PeTagu TG TPAMEZAX kai Tou
MEAATH A atraiTeital ek Tou vOpou ) atré GAAO Kavoviouo.
143. H TPATEZA O¢ev @épel eubuvn:
yia adikaloAdyntn dpvnon TpiTou va oTrodexBei TTANPWUEG ME
XPEWOTIKA KAPTa n otroia €kd6Onke até Tnv TPAIMEZA, 1 €dv n
TTANPwpA 8ev dUvaTal va EKTEAEDTE yIa TEXVIKOUG, ETTIKOIVWVIAKOUG A
&AAoug Adyoug TTou dla@elyouv Tou eAéyxou TnG TPAMNEZAZL,
yia ¢nuieg, Trou TTpokaAouvTtal aTrd TTPoAAUaTa OTn AgIToupyia TNG
e€aITiOG  TTEPIOTATIKWY TrOU  OUVIOTOUV avwTépa Bia, @QuOoIkn


mailto:contact@procreditbank.gr

4" Part of the

ProCredit Group
KATOOTPOPH/GANa yeyovoTa, TrEPIAAMBAVOMEVWV EVOEIKTIKA KAl OXI
TIEPIOPIOTIKA:  OTTEPYIQ, KUKAOQOPIOKK CuUU@OPNCN 1R EVEPYEIEG
TOTTIKWV n aAAodaTTwv apywv, duaAeitoupyia Twv
TNAETTIKOIVWVIAKWY SIKTUWV A Twv UTTNpEeaiwy Tou Internet Banking.
Opoiwg, n TPATEZA dev @épel euBlvn o€ TTEPITITWOEIG TTOU 1) idIa
Tadoel A TTEPIOPIOEl TIG BPACTNPIOTNTEG TNG TTANPWG i MEPIKWG YIA
OPICHPEVEG NUEPEG R yIa XPOVIKA TIEPIOdO Trou  OQEiAeTal OF
aouvnBIoTEG TTEPIOTACEIG,

* yla {nuieg Kal/fj avemmBUuNTEG OUVETTEIEG, TTOU O@EiAovTal OF
KoBuoTepnoelg kal/i ammwAeleg Katd 2. diaBifacn pnvupdTwy n
TTapadoon €mMOTOAWY i GAAWV eyypaQwy, eKTOG aTTd {Nnuieg TTou
TTPOKANBnkav amé Trraiopa NG TPAMEZAZL.

144, e TmepimTwon ¢nuiag, amwAeiag, KAOTAG, AnoTeiag,
utre€aipeang, ThagToypagiag ) GAANG TTapdavoung XpRong TG KapTag
Kal O€ TIEPITITWON TTAPOKPATNONG TNG KApTag amé ATM, o KATOXOZX
NG KApPTaG uTToXpeoUTal va eidoTroifoel ayeAAnTi Tnv TPATMEZA oTo
TNAEQWVIKG Kévipo: 801 100 71 71 Tov MAPOXO Ttou Trapéxel
uTTNPEaieg TTANPpWHWY péow kaptag otnv TPAMEZA (BORICA) ) va
uttoBdAAel £yypaen €idotroinon o€ katdatnua TG TPAMNEZAZL, evrég
wpapiou Acitoupyiag. Otav n eidotroinon yivetal THAEPWVIKA, O
MEAATHZ gival uttoXpewpEVOG va TNV MRERAIOEI EYYPAPWS EVTOG
€iKooI TEOOGPWY (24) wPWV Kal o€ KABE TTEPITITWON TO APYOTEPO EVTOG
000 (2) epydoiywv nuEPWY amd TNV apxIkh yvwatotoinon. H
TPATEZA &¢v guBlvetal yia ¢nuieg, atrwAgIeg i dlaguyovTa KEPON
OXETIKG ME TN Ajwn METPWV yia Tn @payf Tng KAPTAG, n OTroia
ouvTeAeiTal Adyw Tng €1d0TT0iNONG Yo aTTWAEIQ, KAOTTH, AnoTeia,
utregaipeon kai/r)/ GAAn TTapdvoun xpAon Tng KAPTAG, Kal apyoTepa
aTTOKAAUPONKE OTI N £180TT0INON ATAV ECPAAUEVN.

145. H TPATMEZA dev guBluvetal yia {nuieg, TTou TTpokaAouvTal
aTré TTApAvoun XPAoN TNG KAPTAG, UTTO TNV TTPOoUTTé0e0m OTI N EVIOAN
EKTEAEOTNKE PE KOAM TTioTn TIpIv ammé TN AAwn Tng €1dotroinong yia
{nuia, aTmwAeia, KAOTTA, utreEaipeon kai/fj GAAN TTapdvoun xprion Tng
KAPTOG, EKTOG ATTO TIG TTEPITITWOEIG XPAONG TNG KAPTAG 116 TTpO0Eon
1 Bapid auéAeia ek HEPOUG TOU £EOUCIOOOTNPEVOU KATOXOU TNG.

146. H TPATEZA diatnpei 1o dikaiwpa avacToAAg TNG XProng
TOU PEOOU TTANPWHWV:
o€ TTEPITITWOEIG TTapdaong Twv diatdgewv Tou vouou, Twv IMevikwy
Opwv ZuvaAhaywyv TIOU agopoUv Tn CUYKEKPIPEVN UTTNPECia 1
B¢ToUuV O€ KivOUVo TNV aCPAAEIO TOU GUCTHPOTOG TTOU UTTOGTNPICE!
TNV UTINPETia,

YIO QVTIKEIUEVIKOUG AGYOUG OXETIKOUG PE TNV ACQAAEId TOU PECOU

TTANPWHWY, 1 TNV TTANpogopia TTou TTEPIAAPPBAVETOI OE QUTO, OF

TEPITITWON UTTOVOIOG PN EYKEKPIMEVNG 1) OONIOG XProNG Tou, OTToTE

evnuepwvel Tov MEAATH péow Tou cuoTtApaTog Internet Banking.

147. O MNEAATHZ o otroiog gival KATOXOZX xpewoTIKAG KAPTAG

Visa, €xel To SIkaiwpa va UTTORAAAEI EyYPAQWG TIG AVTIPPATEIG TOU OTNV

TPAMEZA oXeTIKG UE TNV EKTEAETN N EYKEKPIPEVNG TTPAENG TIANPWHAG

N OXETIKA pPE TNV TTPAEN TTANPWWUNAG TTou Jev eKTEAEOBNKE CWOTA N

OXETIKA PE E0QAAUEVN XPEWOTN TEAWV KAl TTPOUNBEIWY, AUECWS HOAIG

avTIAngBei Tnv avtioToixn evépyela, pEOw TOu OGUOTAPOTOG Internet

Banking, aAAG o€ KABE TTEPITITWON TO APYOTEPO EVTOG TPIWV (3) NUEPWIV

atmé TN AQwn Toug. H pn uttoBoAn €yypagwv avTipprioewyv amoé Tov

MEAATH katd v avwtépw Oladikaoia evidg Twv  aAvVWTEPW

TpoBeouiwy, BewpeiTal WG OIWTNPAR avayvwpion Tng TPAagng

TANPWPAG TTOU TIpaypaToTTonOnke kai atmodoxr Tng Angbeicag

uTTNPECiag TTANPWHNG.

148. H TPAMNEZA dev mpoxwpei e Sl1opBwTIKA PETPO TwV
TPagewv  TAnpwpwv €dv o TMEAATHXZ aduvatei yia Adyoug
avTIKEINEVIKOUG va AdBa avtiypago kivnong Aoyapiaopol, €dv o
MEAATHZ éxer emAéger tn Suvatdmrta «on demands (KaTommv
ZATNONG), wg HEBOdO AfYng avTiypdewy Kivnang Aoyapiagpou Kal £XEl
TapéABel didoTnua dvw Twv dekatpiwv (13) pnvwv otd TNV nuépa
XPEwang Tou Aoyapiacpou.

149. Eav o KATOXOZ tng k@ptag ap@iofntei Tnv ekTéAeon Tng
TPAENG TTANPWHAG TTOU TTPAYMOTOTIOINBNKE XWPIG TNV £yKpion Tou,
o@eilel va TTpoa@Uyel TTPog TiG appodieg apxég (AaTuvopia/Eicayyehia)
QAVOQOPIKA PE TN HN EYKEKPIPEVN XPACN TNG TPATTECIKAG TOU KAPTAG.
AvTiypago TnNG OXETIKAG KaTayyeAiag TTou @épel Tov apiBud avagopdg,
amé Tnv appoédia apxn TEéTel va uttoBAnBei atnv TPAMEZA. Edv,
KaT@ TNV UTTOBOAR TNG au@IoRATNONG TNG OUVAaAAQyhg TIPOG TRV
TPATEZA, o MEAATHZ dev €xel TTpofei o€ emionun katayyeAia Tpog
TIg Apxés (Aatuvopia/Eicayyedia), o TMEAATHZ umoxpeoltalr va
TIPOOKOMIOEl avTiypa®o TnG KartayyeAiag TTou @épel Tov apiBuod
ava@opdg eviog TPIWV (3) EPYACIUWY NUEPWV.

150. H TPAMEZA utroxpeoUTal va ouvepyddeTal yia TnV €1miAucn
UTTOBE0EWY  aP@IOBNTOUUEVWY  OUVOAAOQYWY  CUPQWVO  HE TV

.
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kaBiepwpévn S1adIKacia Kal TOug OPOUG TNG EYXWPING TPATTEQIKAG

TTPOKTIKAG KABWG Kal TOUG KAavOVeG Twv dIEBVWV OPYaVICUWY KOPTWY,

Visa/MasterCard (61ote  €@apudlovTal), Kal VO YVWOTOTIOIEI TO

amotéAeopa Tng €peuvag otov MEAATH. H TPAIEZA duvatal va

Kivicel diadikacieg diaitnoiag evwov Tng Visa/MasterCard yia

ouvaAlAayég TTou apgiofnTouvial amd Tov KATOXO Tng Kkaprag,

KOTOTTIV QITAUATOG TOu, TUXOV Ot Xpewoelg kal £¢oda PBapuvouv

arokAeloTika Tov KATOXO 1ng kapTag. H TPAI EZA evnuepwvel Tov

KATOXO 1ng kdpTag yia 6Aa Ta uETpa TTou TTPETTEl va AN@BoUv KaTd Tn

diadikacia diaITnoiag kal TTou duvatal va ETTIPEPOUV TNV UTTOXPEWON

KoTOBOAAG emTTAéov €6G0WV Kal XPEWOewV améd TIAeupdg Tou

KATOXOY 1ng kaptag. Metd atmé tn dievépyeia eAéyxou, n TPAMNEZA

mpoBaivel oTn diopBwaon/apveital TN d16PBWACN Miag PN EYKEKPIMEVNG

€0QaAPEVWG eKTEAEOBEITOG TTPAENG TTANPWHNAG KAl EVNUEPWVEI TOV

MEAATH evtog emmtd (7) nuEPWV At TN ARYN TWV avTIPPrOEwWY. Z€

TIEPITITWAOEIG OTTOU €ival aTrapaitnTn n CUAAOYR TTANPOPOPILV aATIO

AAAeg TpATTECEG, TTAPOXOUG TPOTTEQIKWV KOPTWV n

TpiToug/opyaviopoug, n TPAMEZA evnuepwvel Tov NMEAATH yia v

TpoBeopia evidg TnG oTroiag Ba TTapdayel aTavinan. e TEPITITWON

Tou n aupioBATnon amoppipbei wg afdoiun, o TEAATHZ

empBapuveTal Pe €080, CUPPWVA PE TO EKACTOTE IaXUOV TIHoASYIO TNG

TPAMEZAL.

151. H TPAMEZA @éper euBlvn yia Tuxdv DUCHEVEIG GUVETTEIEG
TToU TTPOoKOaAOUVTal ATTd E0QAAPEVN EKTEAEOT EVTOAWY TTANPWUNG TOU
MEAATH o1ig ok6AouBeg TIEPITITWOEIG: TO TIOOO TTIOTWONKE O€
Aoyaplacpd, dla@opeTIKO aTTd auTOV TTOU UTTodEiXBnke atd TOV
MEAATH yia v mpdén TANpwUnG. TNV TTEPITTTWON QUTA, N
TPAMEZA emoTpé@el T0 110006 NG TPAENG TANPWUAG TTou Ogv
eKTEAEOTNKE OPOWG, TO APYOTEPO TNV EPYACIUN NUEPQA TTOU ETTETAI TNG
nUéPag, katad Tnv omoia n TPAIMEZA €dotoif\Onke OXETIKA PE 1
dlammioTwoe T0 o@AAPa Kai Trpofaivel o€ dIOPOWTIKN PETAPOPE OTOV
TTAPOXO UTTNPECIWY TTANPWHWY TOU BIKAIOUXOU TNG TTANPWHMNAG.

152. H TPATEZA diatnpei 10 dikaiwpa va deaueloel KaTtabéoelg
TTOU QVEPXOVTaI PEXPI TOU TToooU TnG TTPAENG TTou ap@iofnTeiTal atmd
k@0e Aoyapiaopd Tou MEAATH tou tnpeital otnv TPAMEZA kai va
oupwneiCel auTtodIKaiwg To TTO0O, XWPIG va JeCOAABACEI DIKOOTIKA
evépyela, UTTd TNV TTPoUTT6Be0N 6T N diadikacia, KaTa To apBpo 72 Tou
N. 4537/2018 yia mig YTnpeoieg MAnpwpwy, 6Twg IoXUEl, €iXxe WG
atmoTéAeoua TNV £EakpiBwaon TNG yvnolidTnNTag TNG TTPAgNGS Kai Tnv opor)
ekTéAeon autng. Katd tn ouvaywn Tng CUuBATIKAG OXEONG WE TNV
TPAMNEZA, o MEAATHZ cuvopoloyei Toug Trapdvreg Nevikolg Opoug
SuvaoAAayWwV Kal TTapEXEl TN PNTA CUYKATABECN TOU yIa SECUEUOT TWV
KataBéoewyv kal Tn duvatdTNTa CUPYNPIoUOU.

153. O NEAATHX avoAapBdvel TG nuieg TTou TTPOKUTITOUV AT
TUXOV UN EYKEKPIUEVEG TTPAEEIG TTANPWUNAG TTOU €ylvav PE Tn XPNAoNn
XOPEVOU, KAEUUEVOU N TTOPAvVOUA KTNOEVTOG MECOU  TTANPWUNG,
aveEdptnta amd 10 péyeBog TOoug, OTAV O ¢nieg eival armoTéAeoua
o@aAparog até mAeupdg Tou MEAATH, 6tav o NMEAATHZ evripynoe
OoAiwg Kkal/i atétuxe va akoAouBrioel TiG odnyieg diaThpnong Kai
TIPOOTACIOG TWV TTPOCWTTIKWY XOPAKTNPIOTIKWY AC0PAAEIAg TOU HECOU
TTANPWUAG, oupTrEpIAaUBavoPéVNG TNG  KATaypagrig  OlwvOATIOTE
TIANPOPOPIWV OXETIKA HPE QUTA TO XOPOKTNPICTIKA €TTi TOU HECOU
TANPWHAG, KAl TN GUAAEN aUTWV TwV TTANPOYOPIWY Padi Ye To PEoo
TTANPWHAG, KABWG Kal TNV TTapoxr dedopéVwY yia To HEGO TTANPWUNG
ATTAVTWVTAG O€ pnvupara nAekTpovikoU Tayxudpopegiou, SMS, kai/f
TNAEPWVIKEG GUVOUIAIEG TTOU Eekivnoav aTré TpiToug.

154. 0 MEAATHZ euBuvetal yéxpl avwtaTtou Togou 50 (oAoypapwg:
mevivia) EYPQ yia {nuieg Tou atmoppéouv oTmd OTTOIOdNATIOTE UN
EYKEKPIYEVN TIPAEN TIANPWMAG TTOU TIPOEPXETAl aATd Tn XpPron
ammoAedBéviog, KAAQTTEVIOG 1) TTOpavOuwg Xopnynbéviog péoou
TTANPWHWY, €AV €ival ATTOTEAECHA BOAOU/UN EKTTAPWONG UTTOXPEWGCNG
TTOU GUVIOTA TTPAgn/TTapdAeipn ek pépoug Tou MEAATH og oxéon pe
TN XPAOoN TOU HECOU TTANPWHWV:

* TTAPGAEIPN EYYPOAPAG VIO yVWATOTTOINON HECW SMS OXETIKG HE TIG
guvaAayég TTou ekTeAoUVTal JE TNV KAPTA, oUpTTEPIAAUBavopévng
NG aT6PPIPNG EYYPAPNG,

m TTapaAeipn eyypagrg otnv utmpeoia 3D Secure Verified by Visa,

» atrotuyia evnuépwong Tng TPAMNEZAZX eviog piag (1) wpag atmod tnv
mapaAaBn Tou SMS yia pn egouaiodotnuévn ouvaoAAayn pE TNV
KAPTA. Z€ TTEPITITWON TTOU N YVWOoToTToinan €yive Tn vOXTa, €0Aoyn
TpoBeapia yia Tnv e1dotroinon atrd Tov NMEAATH Ba gival To xpovikd
diaotnua péxpl Tig 9.00 ..

» TapdAeipn evnuépwaong g TPAMEZAY evidg Twv KaBopiopévwy
TIPOBECUIV OE TTEPITITWON ATTWAEIAG, KAOTIAG, UTTECaipeong, un
€£0UCI0B0TNHEVNG XPIONG TOU HEGOU TTANPWHWV.
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155. O TEAATHZ é¢xel 1o dikaiwpa va AUCEl PHOVOUEPWS TN
oupBaTikf oxéon pe Tnv TPATEZA, avd Tdoa oTiyur Ye €1d0T1roinon
PO €vOG (1) unvog TTou UTTORAAAETAI QUTOTTPOCWTTWG O KATACTNUA
NG TPAMNEZAZ/uéow Tou cuoTtrpaTtog Internet Banking ProB@nking
Tou MEAATH, €kTOG pnTAG avTiBeETNGg CUPPWVIag.

156. H TPAMEZA diatnpei 10 dikaiwya va AUCEl TN OUUBATIKA
oxéon e Tov NMEAATH, va kAeiogl kdBe Aoyapiaoud TTou avoixdnke
a16 Tov NEAATH kai Tnpeital og auTr, 6TTwg £TTIONG KAl VO KATOPYATEI
Tn duvatéTnTta Tou NMEAATH va xpnGIKOTIOIEl Ta GUVOJEUTIKA TTPOIOVTA
NG, OTTWG TN XPEWCTIKN KAPTA OTTEVEPYOTTOIWVTAG QUTAYV, KaI/f) TNV
utnpeaia Internet Banking, oTig akOAOUBEG TTEPITITWOEIG:

1. METE TN ANEN TNG TTEPIGBOU Yia TNV OTTOI0 CUPPWVABNKE TO
dvolyua Tou Aoyapiagpuou,

2. MOVOMEPWG, ME TAPNON TTPoBeapiag dUo (2) unvwv até TNV
éyypaen eidotroinon Tou  dnuooleleTal  OTNV  I0TOoEAIda NG

TPAIMEZAZ yia oupBdoeig aopioTou XpOvou Kal OTov SIKTUOKO TOTTO
Tou ouotiuaTtog Internet Banking ProB@nking tou MEAATH, yia
oupBdaoeIg opIGuéVOU Xpovou,

3. HOVOUEPWG, XWPIG TTponyoupevn Eyypagn €100TToinoN ATt TTAEUPAG

NG TPATMEZAZ, oTig akOAOUBEG TTEPITITWOEIG:

adpavig Aoyapiaopdg, ATol, €dv 8ev TTANPOI TIG TTPOUTTOBETEIS Yia

TAPNON Tou €AAXIOTOU UTTOAOITTOU KaI/fi €KTEAEGN TOU €AAXIOTOU

apiBuol cuvaAdaywv, clpgwva pe 1o TiHoAdyio Tng TPATMEZAZ,

e€alpoUPEVWV TWV AOYOPIACPWY TTOU OuvdéovTal PE OUMBACEIG
daveiwv Kal TTMOTWOEWV, KaBWG Kal TPEXOUHEVWY AOYapIooUwWY 6Tav

UTTAPXOUV TTPOBECUIAKOI/ATTOTAUIEUTIKOI AOyapIacoi,

TPEXOUPEVOG AOYyapIaouOG XWPig Kapia Kivnan yia 1Tepiodo dwdeka

(12) pnvwv,

* TpexoUuevog Aoyapiacuog TMEAATH Ttou  Bpioketal o€ pn
e€oualodotnuévn utrepavaAnywn amd XPEWOEIG Kal TIPOUNBEIES yia
000 (2) d1adoyIKoUG PAVEG,

m TTPOBECUIOKOG/ATTOTAMIEUTIKOG  AOyapliacuog  OTOV  OTIoi0  TO
B100£01u0 UTTOAOITTO €ival KATW OTTO TO €AGXIOTO OPIO TTOU £XEl
koBopioel n TPAMEZA yia Tov oXeTikd TUTTO Aoyapiaouou,

* TPEXOUMEVOG/TTPOBECUIOKOG/ATTOTAMIEUTIKOG Aoyaplacuog ME
emPBANBeica eKTEAEOTH OTTOPACH/KATACXETAPIO €I XEIPAG TPiTOU,
aTTOKAEIOTIKA Kal pévov agou emdobei emionua atnv TPAMEZA pe
OIKaoTIKG €TYEANT APON KATACXETNPIOU OTIG TOV  QAVTIOTOIXO
KaTaoxovTta (Anuéoio/idiwTn/VouIké TTpOoWTTO),

* 0 Aoyaplaocpog CUVOEETAI IE OTTOIOBNTTOTE TPOTTO PE SPACTNPIOTNTEG
€IKOVIKOU VOMIOUOTOG Kal/f| KpUTITOVOUiohaTa,

4. HOVOUEPWG, UE YPATITA TTPOEIOOTTOINCN, EVTOG TTPOBECIaG KaTd TNV

Kpion Tng TPAMNEZAY: o€ TmePITTWON PN EKTTANPWONG  TwV

UTTOXPEWOEWV atrd TNV TTAeupd Tou MEAATH, cuptrepiAauBavouévng

OUUTTEPIQPOPAG TOU TEAEUTAIOU TTOU UTTEPRaivVEl Ta BPIA TNG EUTTPETTOUG

OUPTTEPIQPOPAG Kal/fj eKTEAEON CUVOAAQYWV YIa TIG OTTOIEG eyEipovTal

AUQIBOANIEG OXETIKA ME TN VOMINOTNTA KOI TOV OKOTIO Miag kai/f

TIEPIOOOTEPWY GUVOAAQYWYV, 1 AVTIOTOIXWG UTTAPXOUV £VvOEiCelg BAael

TWV OToiwv €§AyovTal CUPTTEPACHATA OXETIKA HPE TOV TTAPAVOUO

XOPOKTApa Wiog eviaiag 1 oeipdg ouvaldaywv. H TPAMNEZA dev

uttoxpeoUTal va aimioAoyroel TNV atmé@acn AUoNG TNG GUVEPYOTIag.

5. H uttnpeoia mapoxng Teppatikwy POS atré 1nv

TPAMEZA 1pog tov MNEAATH d0vatal va Aubki:

o ug apoifaia oup@wvia PeTagl Twv CUUBAAAOUEVWY HEPWV,

® LOVOMPEPWG, KE TTpoNyoUlevn Eyypagn €1d0TToinon €114 (7) NUEPWY,
ameuBuvopevn aTo

£TEPO CUPPBAAAOUEVO PHEPOG TG CUPPWVIAG,

® JOVOUEPWG, XWPIG TTPONYyoUlEVn £yypagn €150TT0inoN aTTo TTAEUPAG
NG TPAINEZAZ, o¢

TEPITITWON UTTOWiag XPAong Tng uTnpeciag o€ Trapafioon Twv

VOUIHWV

TTpoUTToBécEWV.

6. Xe TEPITITWON KATAYYEAIGG TNG UTINPECIAG TTAPOXNG TEPHATIKWV

POS, n TPAMNEZA diatnpei 10 dikaiwpa va deCPeUTEl TOV AOyapIaoo

Tou MEAATH yia xpoviké didotnua €wg Kal TEoodpwyv (4) pnvwy,

KaBwg kal éva TTogd Uyoug £wg Kal 50% Tou PHECOU pnviaiou KUKAoU

EPYOTIWV TWV TEAEUTAIWV TEGOAPWY (4) HnNVwVv.

157. H Trponyoupevn eidotroinon Auong, 6tav TTpoPAEmeTal,
TrapéxeTal amméd Tnv TPAIMEZA pe avBekTIkd 01O Xpdvo WECO, KaTd Thv
évvola Tou N. 4537/2018 kai Twv oxeTIkwv Mpdagewv AloiknTA Tng TTE,
OTTWwG 10XUOoUV 1) o€ £yxapTn pop®r). H TPATEZA dev utroxpeouTal va
agloAoynael TNV atmé@acn AUong TNG CUVEPYATIag.

158. Orav n katayyeAia TTPOYMATOTIOIEITAI HE TTPWTOROUAIG TG
TPAMNEZAL ka1 uttdpyel d1a0€aiyo UTTOAOITTO OTOV AoyapIiaoud, n

.
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TPAIMEZA, TTpoKeIpévou va EKTTANPWOEN TNV UTTOXPEWOT TNG, EIDOTTOIE
Tov MEAATH pe évtutro ) ge GAAO avBEeKTIKO OTO XPOVO WECO, KATA ThV
évvola Tou N. 4537/2018 kai Twv oxeTIKWY lMpdagewv Aioikntr Tng TTE,
ATTWG 10X U0UV, KOl HETAPEPEI TO UTTOAOITTO € Aoyaplaguo TTou ThPEiTal
ge GAMn Tpameda, kaB' umoédeign Tou [MEAATH, agou mpwra
TIAPAKPATACEI KABE TTOOO TTOU TUXOV OQEIAETAl ATTO XPEWOEIG KA/
£€¢oda. Eav o NMEAATHZX dev umodeigel GAAn Tpamela, n TPAMEZA
METOQEPEI TO TTOOO TNG KATABEONG O TTIPOCOWPIVO, N TOKOPSPO
Aoyapiaopd. Metd tnv mapodo dUo (2) NUEPOAOYIOKWY ETWV OTTO TO
kAgioipo evég Aoyapiaopou, n TPAMEZA emBdaAAer TéAog yia Tn
SlIaTAPNON TWV TTOCWY OTTO TOV AOYOPIOC O TTOU €KAEITE, CUP@VA [E
10 TiyoAdyio Tng TPATMEZAZ.

159. MoAig eéABouv Ta atroTeAéopaTta TNG KatayyeAiag SUVApEl
TWV OUPQWVNBEVTWY oTn Z0PBacn Tou UTTOyPA@nKE ME TNV
TPANMEZA, n teAeutaia uTTAOKAPEI TNV KAPTA KOl KATAXWPET OAEG TIG
guVvOAaYEG TTOU eKTEAEOBNKAV PE TNV KAPTA OTOV Aoyaplagpuo.

160. H oupBariky oxéon tng TPAMEZAX kai tou MEAATH
avagopIKa JE TNV TTaPOXK TNG UTTNPETiag Internet Banking duvatal va
AuBei kar pe TNV kivnon diodikaciag TITwyeUonG/ekkabdapiong
OIOUBATTOTE aTTO TA PEPN.

161. H katayyeAia NG ocupBaTikAg oxéong dev attaAAdooel Ta
pépn amd Tnv €ublvn TOUG va EKTTANPWOOUV TIG QVTIOTOIXEG
UTTOXPEWCEIG TTOU YEVVABNKav TIpIv atréd Tnv KaTayyeAia.

XIV. TEAIKEZ AIATAZEIZ

162. Avaméomaoto pépog Twv  TTapoviwv evikwv Opwv
atroteAolv 10 TigoAdyio Tng TPAMEZAZ, ta AegAtia Emmimokiwv Kai
>uvaAaypaTikig looTigiag kai o1 e18IkéTEPOI 6pOoI TToU EQapUOZovTal
amoé v TPAMNEZA yia pegovwpéva TrpoidvTa Kal Katnyopieg TTpagewy
TTANPWUAG, oupTtrepIAapBavouévng kal KaBe vedTepng TPOTTOTTOINGNG
TwV akOAOUBwWYV eyypawV: EVIQIOI KAVOVIOHOI Kal TTPOKTIKEG yia TIG
€VEYYUEG TTIOTWOEIG, €VIAIOI KAVOVIOUOI yia Ta €yypaga €ioTrpagng,
€VIQIOI KAVOVIOUOI YIO TIG EYYUAOEIG TTOU €ival TTANPWTEEG OE TTPWTN
Zntnon, ol otroiol xopnyouvtai atré 1o AieBvég Eutropikd EmmueAnTtrpio
(AEE).

163. MNa k@Be ¢ATNua, 1o otroio dev pubuieTal pnTd OO TOUG
mapovreg Mevikolug Opoug, To TiyoAdyio Tng TPAMEZAZ, ta AegATia
EmiTokiwv Kal ZuvaAAaypaTikig 10oTIgiag Kal TOUG €POPPOOTEOUG
€101K0UG 6poug, Ba epapudleTal n I0xUouoa EAANVIKN vouoBeaia.

164. Tuyov OlevéCelg PETOEU Twv pepwv Ba emmAUOVTAl PEOow

SloTTpaypdTeuonG. Xe TIEPITTTwan Tou Oegv  uTtdpgel  apoifaia
oupowvia péow Tng Odiatpayudreuong, n Olagopd UTTopEi  va
TapateupOei otnv EmTpotr) ZuvdiaAAayrg/Aiaitnoiag yia Alagopég
MAnpwpng otnv appoddia EmTpotA MpooTaciag KatavaAwTh, epdoov
o MEAATHZX gival XPHETHZ, 1} ota apuddia eAAnvIKG AikaoTr
>e KGBe mrepiTwon n TPAMEZA diatnpei 10 dikaiwpa va Trpofaivel,
OTTOTESNATIOTE, OE TPOTTOTIOINCN KAl CUUTTARPWON Twv TTApOVIWY
levikiov Opwv ZuvaMaywv, Tou TipoAoyiou Tng TPAMEZAZ, Twv
AeAtiwv EmTokiwv kai ZuvaAhaypaTikig lootigiag. O1 TpOTToTToINoEIg
Kal TTPooBAKeg auTtég Ba dlETTouV TIG €VVOUEG OXEOEIG TTOU Egival
YeYeVNUEVEG Kal Oev £xouv KaTayyeABei, katd Ta opifdpeva oto Mépog
I. AvamréoTracTo pépog Twv TTapdviwy lMevikwv Opwv atrotelei 10
Mapdptnua 1 - TéAn oe AOTAPIAZIMO MNAHPQMHEX TIA BAZIKEZ
SYNAAAATEZ, katd Tnv évvoia Twv apBpwv 16-17 Tou N. 4465/2017,
OTTwg 10X UEL.
O1 rapdvTeg Mevikoi Opol eykpiBnkav Ye atTd@ACH TTOU TTEPIEXETAI OTO
utr’ apiBu. 495/17.07.2012 MMpakTikd Tou AX. TpOTOTIOINCEIG OTO
TTAPOV €YypPa®o TTPAYUATOTIONBNKAV PE aTTOPACEIG TTOU eAR@Bnoav
ota KatwTtépw [paktikd Tou AX: 550/16.01.2014, o¢ 1ox0 ammd
20.01.2014, 557/25.04.2014, 560/ 06.06.2014, o€ 10xU amo
16.06.2014, 566/06.08.2014, otc¢ I10xU0 amé 22.08.2014, 567/
28.08.2014, o0e¢ 1ox0 amd  09.09.2014, 572/11.11.2014,
585/25.05.2015, 589/ 24.07.2015, 616/31.03.2016, ot 10xU aTTo
04.04.2016, 621/12.05.2016, o¢ 1ox0 om6 13.05.2016, 626/
06.07.2016, ot 100 amod 22.07.2016, 639/23.01.2017, o€ 10xU Ao
30.01.2017, 643/ 24.03.2017, o0¢ 10xU0 amd 28.03.2017,
659/01.11.2017, o€ 1oxU a6 01.11.2017, 666/ 12.02.2018, o€ 10XU
amdé 01.03.2018, 674/25.06.2018, o¢ 1oxU a6 01.07.2018,
697/15.02.2019 Tou AZX, o©¢ 1oxU amd 20.02.2019, [pakTiKo
734/27.03.2020, o€ 10U amé 30.03.2020, MpakTiké 741/29.05.2020,
oe 10x0 arté 29.05.20, lNpaktikd Ne 812/03.12.2021 ot 10U at1d
03.12.2021; MpokTiké Ne 876/13.04.2023 ot 10xU o116 13.04.2023;
MpakTikd 919/08.03.2024, o¢ 1ox0 artdé 12.03.2024; [NpakTikd
923/05.04.2024 o€ 10xU a116 01.06.2024



